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Abstract

This paper reports on problems with the management of land transportation safety for public
tourist buses in Thailand. Problems relating to the safety strategy and management style that affect,
either directly or indirectly, the land transportation safety management for public tourist bus is discussed.
The study uses mixed-method research. Questionnaires and interviews are used to collect data. Analysis
has been done using the average, percentage, one-way ANOVA, correlation analysis, and multiple
regression analysis. Findings show that public tourist bus operators have developed best practices to
comply with public vehicle safety rules, delegated responsibilities and authorities, recruited highly
experienced drivers and complied with governing regulations concerning vehicle life-time usage. The
overall strategy for land transportation safety for public tourist buses in Thailand is exceptionally good,
especially in the areas of traffic engineering strategy, the law enforcement strategy, and emergency
medical strategy. The management strategy that affects public tourist bus traffic safety in Thailand,
both directly and indirectly, is comprised of vehicles, followed by service accountability and traffic

law compliance.

Keywords: safety administration, tourist buses, safety management.
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