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Abstract

The purpose of this study is to develop and examine the qualification of the Information and
Communication Technology (ICT) System for Basic Education Institution Management. Questionnaires
were used to collect data from 485 respondents of administrators and teachers. The study found there
were nine components of the ICT System: the main data system; academic management system; personnel
management system; general management system, etc. Development the ICT System consisted of seven
procedures as follows: (1) Synthesizing data and information, (2) Defining the system components,(3)
Building the ICT System, (4) Focus group discussion from nineteen professionals, (5) Testing at the
secondary school for one semester, (6) Measuring satisfaction of the users from 92 respondents of
the administrators and teachers found the highest satisfaction in all aspects, and (7) Readjusting the
ICT System to five system groups as follows: e-Student; e-Learning; e-Library; e-Service; e-Office.
Examining the qualification of the ICT System, according to 485 respondents of administrators and
teachers, shows the utility and propriety are at the highest rank and feasibility and accuracy were

ranked at high level.

Keywords: information and communication technology system, basic education institutions management,

knowledge-based society, ICT system
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