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Abstract

This research investigates (1) the triad level of organizational citizenship behavior, (2) the
relationship between the co-worker relationship, quality of work life, public consciousness and
organizational citizenship behavior. Finally, (3) a forecast governing organizational citizenship
behavior is framed by the researcher with relationship with co-worker, quality of work life and public
consciousness as predictive variables. The sample population in this study consisted of 230 stuff
working at the faculty of veterinary medicine employed at Kasetsart University. The instruments of this
research were questionnaires eliciting data on relationship with co-worker, quality of work life, public
consciousness and organizational citizenship behavior. Technique of descriptive statistics used in the
analysis of the data obtained were percentage, mean and standard deviation. Pearson’s product moment
correlation coefficient, multiple correlation coefficient, and multiple regression analysis utilizing the
stepwise selection technique. The findings showed: (1) The stuff under study evinced a high level of
organizational citizenship behavior, (2) Relationship with co-worker and Public consciousness were
determined to be positively correlated with organizational citizenship behavior at the statistically
significant level of .01, (3) Quality of work life were no correlated with organizational citizenship
behavior, (4) Relationship with co-worker, quality of work life and public consciousness were found

to be mutually predicted organizational citizenship behavior at the statistically significant level of .05.

Keywords: organizational citizenship behavior, relationship with co-worker, quality of work life,

public consciousness
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