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to Study Factors Affecting the Working Behavior
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Abstract

This paper reports the performance of the logistics department of a public hospital and aims to
study factors affecting the in working behavior. The equation of factors that may affect the behavior
is constructed. Questionnaire are used to collect data from sample group of 150 workers. Statistics

techniques used to analysis data were percentage, mean, standard deviation and analysis of the correlation
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coefficient Pearson. Results showed that (1) A sample group were mostly female with age range 31-

40 years, and most workers are employed temporarily at least 1-10 years (2) ethical behavior in the

workplace and job performance were negatively correlated at moderatelevel (3) quality of work life

and behavioral performance did not correlate (3) work ethic is the only variable that can predict the

behavior of workers.

Keywords: counter-productive work behaviors, personnel at the Department of Logistics of a public

hospital, work ethics, quality of work life
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