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Credit Card Problems of Consumers in Bangkok
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Abstract

This is a research survey. The objectives are: (1) personal data, (2) marketing factors of credit
cards (3) credit card usage behavior, (4) personal factors and credit cards usage, (5) compare selection
of credit cards, (6) compare credit card usage behavior and related problems. A sample of 400 credit
card users using Taro Yamane formula was used. The data was processed through statistical usage
program using average, percentage, standard deviation, t-test and F-test values. Findings were:
Most respondents who were in the middle income group working in private companies with a
monthly income of 20,001-25,000 baht, Product, marketing channels, service and marketing promotion
were important. Most respondents had one card, spent a minimum of 1,000 Bath a month up to 10,000-
20,000 every month. Credit card information was mostly gleaned from Siam commercial Bank. Buying
credit cards was base on reception of the company. The payment was made at Bank counters. Most
felt the interest rate on credit cards was high affected credit cards usage. Gender education, monthly

income affected problems of family members did not affect usage. Using a minimum number or

maximum number of cards led to differences in problems.

Keywords: credit card selection, usage and problems of consumers in Bangkok.
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