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Desirable Characteristics of Management as Perceived by
Teachers: A Case Study of Schools under the Phuket Municipality
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Abstract

The purpose of this research is to study the desirable characteristics for school administrators
based on the opinions of teachers in schools under the Phuket Municipality and to compare these
characteristics according to gender, age, level of education and work experience. The respondents were
220 people, which were derived from the use of central limit theory. Stratified sampling technique was
used to determine the sample size. Questionnaires were used to collect data. Statistics used to analyze
data are: frequency, average, percentage, and standard deviation. The results reveal five desirable
characteristics of administrators: personality, competence, ethics, interpersonal skills and leadership.
A comparison of the desirable characteristic of administrators by respondent gender, age, educational
background and work experience shows the following results: Each gender differs in opinion on the
desireable characteristics for administrators. There is general agreement on the desireable characteristics
for administrators among various age groups. Different education levels disagree on virtually all
desireable characteristics for administrators with the exception of interpersonal skills. There is also no
agreement on desireable characteristics for administrators between respondents with various amounts

of work experience with the exception of ethics.

Keywords: teachers, schools under the Phuket municipality
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