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Abstract

This research studies two aspects of market innovation on new product development of Thai
canned food industry. Data is analyzed for a causation relationship between strategic orientation and
market innovation as well as for casual correlation between strategic orientation market innovation and
marketing performance. The study involves a questionnaire-based survey of the members of the Thai
Food Processors’ Association in 2008. A total of 585 usable questionnaires were received. These were
subjected to path analysis, structural equation modeling (SEM) analysis and usage survey research
statistics for analysis of percentage frequency distribution, arithmetic mean and standard deviation.

The results show that the majority of members are managers of medium-sized firms (51-200
employees) with registered assets of 5-100 million baht. These businesses had an arithmetic mean
at a high level for strategic orientation. They have adjusted marketing strategy by focusing on future
objectives with respect to the current market and adjusting the direction of marketing technologies
accordingly. Marketing performance had arithmetic mean in middle level only. The SEM was
performed using the maximum likelihood method to test the hypotheses. This permitted an assessment
of the integrity measures as well as an evaluation of the degree to which the observed relationships
among variables fitted with the hypothesized network of casual relationships. The hypothesized test
reveals that the strategic orientation has no direct casual influence on marketing performance and the
strategic orientation and market innovation have casual effect relationships on marketing performance

in business. This model can be developed into a parsimonious model (R’= 49%).

Keywords: market innovation, strategic orientation, technology orientation, marketing performance
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