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Instructional Management in the Faculty of Humanities,
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Abstract

The objectives of this research were to study the opinions of undergraduate students on overall
and specific areas of instructional management in the Faculty of Humanities, at Kasetsart University
and to compare opinions of undergraduate students on overall and specific areas of instructional
management. The sample consisted of 302 second-year to forth-year students who registered for second
semester in the 2009 academic year, selected by stratified random sampling. The samples were classified
by different variables: sex, years of study, major and GPA. The accuracy of research tools indicated
the IOC of 0.50-1.00 and the confidential level of 0.97. The research tools of this study were
questionnaires. Statistical analyses included frequency, percentage, means, standard deviation value,
t-test, one-wayAnalysis of variance and Scheff” Differential Couple testing.

The findings showed that the students’ opinions on instructional management in the Faculty of
Humanities, at Kasetsart University in each and overall area were at a high level, except supporting
factors, which were at a moderate level. The results demonstrated that female students had higher
opinions on overall instructional management, classroom activities, grading criteria and the characteristics
of instructors compared to those of male students. Second academic year students had higher opinions
than third year students on overall areas, supporting factors, grading criteria and characteristics of
instructors. Students from different fields of study had relatively similar opinions. Students with a
GPA of 3.00-3.50 had higher opinion on instructional management than students with a lower GPA.
Students with a GPA above 3.51 had higher opinions on curriculum compared to those students witha

GPA below 3.00.

Keywords: Instructional management, Kasetsart University
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