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Parents’ Satisfaction Toward the Administration
of Private Schools Under the Sing Buri Education
Service Area Office
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Abstract

The purpose of this research was to study parents’ satisfaction toward the administration of
private school under the Sing Buri education service area office regarding four individual aspects
including; academic, budgetary, personnel, and general administration and to compare the effect of
the respondents on such. The sample consisted of 365 out of 5, 264 parents of students from 13 private
schools, who were selected randomly using the stratified random sampling method. The research tool
used were questionnaires comprising of 2 parts: part 1, the parents’ demography, age, level of education,
occupation and monthly income, and part 2, parents’ satisfaction of the administration of the private
schools using the Likert 5 step rating scale with 61 items. The questionnaire has the reliability of 0.97
using Cronbach’s Alpha Coefficient and the internal of consistency between 0.50 - 1.00 using 10C,
with a response rate of 100%. The study reveals that the parents are highly satisfied with the
administration of private schools in all the individual aspects, except the personnel aspect. Parents
holding bachelor degrees are more satisfied with the overall administration than those holding diplomas.
Parents who are also mothers are more satisfied with the budget administration, than their counter parts.
Parents with bachelor degrees are more satisfied with the general administration than parent with lower
education. Parents with monthly income of more than 40,000 Baht showed higher levels of satisfaction

on academic administration than parents with a monthly income of 10,000 - 39,999 Baht.

Keywords: Parents satisfaction, administration of private school.
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