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Abstract

The purposes of this survey research were to study: (1) the level of school administrators’ empowerment
behaviors, (2) the level of conflict management in schools and (3) the relationship between empowerment behaviors
and conflict management of school administrators in Banna district. Samples are taken from 175 Banna elementary

teachers in academic year 2013. The experimental instrument was the 5-level rating scale “opinionnaire.” The data
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was analyzed by using percentage, mean, standard deviation and Pearson’s Product — Moment Correlation

Coefficient. The findings indicate that (1) the level of school administrators’ empowerment behaviors in Banna

district as a whole is at a high level (iz 4.37), (2) the conflict management of school administrators is at a high

level overall (i =4.29), (3) the relationship between the empowerment behaviors and the conflict management of

school administrators according to teachers’ opinions as a whole indicated that the most related pair was the

compromise power aspect and ecological power (r = 0.533). In each aspect it is found that the coercive power and

the compromise aspect is the most related pair (r = 0.566). Second, is the ecological power and the compromise

aspect (r = 0.561). The expert power aspect and the legitimate power aspect is the lowest related pair (r = 0.261).

Keywords: administrators power behaviors, effectiveness of schools
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