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Marketing Factors, Customer’s Perception and Attitude Affecting Decision to Purchase Eco

Car in Bangkok Metropolitan Area
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Abstract

The purpose of this research is: (1) to survey personal factors, marketing factors, perception, attitude and
consumer buying decisions of the Ecocar in the Bangkok Metropolitan Area, (2) to analyze the relationship between
personal factors and buying behavior for the Ecocar, (3) to analyze the influence of marketing factors affecting the

buying decision for the Ecocar, (4) to analyze influence of consumer’s perception affecting the buying decision for
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the Ecocar, (5) to analyze the influence of consumer’s attitude affecting the buying decision for the Ecocar. The

sample group of 450 people was determined by systematic sampling from people in the Bangkok Metropolitan Area

who expressed an interest to buy the Ecocar. Data were collected by questionnaires. The statistical technique used in

this research is descriptive statistics including frequency, percentage, arithmetic mean and standard deviation. The

statistics used to test the hypothesis are Multiple Regression and Chi-square. The results show that (1) Most of the

potential consumers are between age 26-35, with a bachelor’s degree, work as employee of a private company, and

have a monthly income between 20,000-30,000 baht. Marketing factors in the aspects of social responsibility and

vehicle service are the most important for them. Perception factors of the product itself are the most important key for

the consumer. (2) Personal factors of gender, age, income, education and occupation have a relationship with buying

behavior of the Ecocar in the Bangkok Metropolitan Area. (3) Marketing factors of the product itself affect the

consumer’s buying decision. (4) Perception of product and service affect the consumer’s buying decision. (5)Attitude

and personal satisfaction affect the consumer’s buying decision for the Ecocar.

Keywords: marketing factors, perception, attitude, consumer’s buying decision, Ecocar
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