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Human Resource Management Affecting the Quality of Working Life of Staff

in Mahidol University
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Abstract

This survey research has three objectives: (1) to survey personal characteristics of human resources
management and the quality of work life of Mahidol University employees, (2) to compare the differences between
personal characteristics and the quality of work life of Mahidol University employees, and (3) to analyze the
influence of human resources management that affect the quality of work life of Mahidol University employees. The
respondents were 400 Mahidol University employees. The data collection was elicited during May — June 2013. The
sampling method was multi-sampling. The statistics used in the research were percentage, mean, standard deviation,

t-test, F-test, and multiple regression.
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The results reveal that: (1) for the personal characteristics of the respondents, most are female, aged between

31-40 years old, with a bachelor’s degree, worked at the university more than 10 years, and earn a monthly income

between 10,000 — 20,000 baht. For the human resources management aspect, the respondents emphasized human

resources planning at very high level. Also for the quality of work life, the respondents emphasized responsibility at

very high level, (2) the difference in gender, age, education, experience, and income affected the difference in quality

of work life, and (3) the human resources management affected the quality of work life of Mahidol University

employees.

Keywords: human resources management, quality of work life
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