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The Development of Correctional Officers for Professionalism
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Abstract

The study combined mixed methods to study (1) the problems in developing professionalism in
correctional officers; (2) the key features of professionalism with respect to corrections officers; (3) factors
associated with the development of professionalism in corrections officers and (4) to present a model for the
development of professionalism in correctional staff. The qualitative research uses the key performance interview
method to collect the data by in-depth interviews with experts who have experience in academics and

correctional practices. Survey method questionnaires were administered by 24 persons to collect data from 383



correctional officers at prisons throughout the country. Statistics analyzed are average, standard deviation and the
Pearson correlation. The results show that (1) a lack of professionalism is caused by a change in policy, lack of
continuity and problems in the recruitment process; (2) correctional officers whose professionalism requires
specific skills in a variety of areas lack consistent direction; (3) The results of hypothesis testing found that
management policy at the Department of Corrections Strategic Recruitment Plan and the Selection Process needs
improvement in each area and is related to the process of model development for correctional officers to be
professional, at a statistically significant level of 0.01; (4) the development model for improving corrections

officers’ professionalism should be a period of 3 years. Plans should include creating a school for corrections

officers similar to the Royal Police Cadet Academy or Chulachomklao Royal Military Academy.

Keywords: correctional officers, personal development, professionalism
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