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Abstract

The purposes of this research were: (1) to study the level of performance of the management of information
and communication technology (ICT) for learning and to compare with the level of performance of ICT in institutions
relating to school size; and (2) to identity if there was a need for development in the performance of ICT. The sample
consisted of 136 basic education institutions, including 272 school principals and ICT teachers. The instruments used
for data collection were questionnaires and structured interviews to find percentage, mean, standard deviation, one-

way ANOVA and content analysis of structured interviews. The research findings were as follows: (1) the overall
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performance of the ICT management was at the average level. When the individual strategies were analyzed, the

highest level of performance was related to strategy. (2) the development of education and service management, were

as follows; strategy 1, the development of the quality of the learning, strategy 3, the development of an ICT

management team, and strategy 4, development of an ICT infrastructure, were at the average level. (2) The

administrators’ need to develop an ICT infrastructure suitable for the basic education institutions. This requires

development of an ICT program focusing on educational management regarding efficiency planning and decision

making for educational management, developing a curriculum regarding professional use of technology and

providing training for administrators and teachers about ICT management.

Keywords: technology management, academic study, Phetchabun
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