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Abstract

This mixed method research aimed to create a knowledge management model in schools under the Local
Administration. The informants were 5 educational and knowledge management experts and the sample group for
quantitative research consisted of 92 teachers. The research instruments consisted of (1) in-depth structured
interviews, (2) questionnaires on satisfaction towards output knowledge, (3) questionnaires on satisfaction towards
knowledge management implementation, and (4) assessment of opinions on a knowledge management model. Data
was analyzed by using content analysis, mean, and standard deviation. The research results indicated the following-

(1) A knowledge management model consisted of three components, namely: success factors for knowledge
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management covering leadership, organizational culture, information technology and basic infrastructure the

knowledge management process consisted of knowledge creation, knowledge acquisition, knowledge collection,

knowledge storing, knowledge sharing, and knowledge utilization; and knowledge management evaluation involved

output knowledge evaluation, knowledge management evaluation, and knowledge management model (2) The

results of the research on a knowledge management model indicated 2 phases of implementation, namely Phase 1,

prepare knowledge management activities, and Phase 2 the application of the knowledge management process (3)

According to knowledge management evaluation, it was found that output knowledge evaluation and knowledge

management evaluation of a teacher was rated at the best level. Also, experts found a knowledge management model

at the best level.

Keywords: creation model, knowledge management, schools under the local administration, legal knowledge
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