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An Analysis of International Airport Manager’s Competency for Training

and Developing In the ASEAN Single Aviation Market
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Abstract

The objectives of this research article were: (1) to study the role and duties of International Airport Managers in
ASEAN single aviation market (2) to formulate a competence model for training and developing International
Airport Managers in the ASEAN single aviation market, and (3) to verify the suitability and comprehensiveness of
the formulated competence model for training and developing the International Airport Managers in the ASEAN
single aviation market. Research methodology was mixed method, using both quantitative and qualitative approaches.
The sample group consisted of 40 experts in airport management and the aviation industry, as well as highly qualified
executives in educational administration and leadership changes. The instrument used was a questionnaire focusing

on core and functional abilities required for training and developing International Airport Managers in the ASEAN
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single aviation market. Data was analyzed using descriptive statistics, namely mean, median, standard deviation and

quartile deviation. The qualitative method involved a semi-structured interview followed by content analysis for

research results. Findings revealed that the role and duties of the International Airport Managers in the ASEAN single

aviation market consisted of 5 core and 24 functional abilities. The model formulated for training and developing the

key skills cover the responsibilities necessary for the performance of the duties of International Airport Managers in

the ASEAN single aviation market at the highest level.

Keywords: competency, trainning and developing, Airport Manager, International Airport, ASEAN single aviation

market
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