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Abstract

This paper aims to (1) study the problem of conflict of interest during investigation of the Royal Thai Police (2)
study the factors influencing an effective investigation of the police force and (3) to present a model for developing an
effective investigation of the police force. Using mixed methods as the primary and the secondary analyses (dominant, less-
dominant designs) data was collected using a questionnaire, interviews and focus groups with a qualified person. The
research concludes that (1) the problem of conflict of interest during investigation of the Royal Thai Police is personnel,
namely information technology expertise. (2) There are three factors influencing an effective investigation of the
police force: Royal Thai Police management, reporting and budgeting. (3) Management, reporting and budgeting

hinder the development of effective investigation of the police force.

Keywords: investigation, inquiry, metropolitan police, management, Royal Thai police
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