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Abstract

The research objectives are to study: (1) community satisfaction levels toward public service providers of
Bueng Yitho Municipality (2 problems, obstacles and recommendations toward public service providers of Bueng
Yitho Municipality (3) the public services models development of public services of Bueng Yitho municipality
continually. This research is survey research, collecting 400 samples. The statistics used is descriptive statistic such

as percentage, average and standard deviation. The results are as follows: (1) the demographic characteristics of the
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samples were mainly females (56.80%), age 41 - 50 years old (36.75%), finished high school (34.50%), employed

(30.25%), salary 10,001 -15,000 baht (28.50%) and an average 10 or more years of community residence (34.75%).

(2) Overall, community satisfaction levels of the sample grouping for Bueng Yitho Municipality in sub-district

Thanyaburi Pathum-Thani province is at the highest level. Considering the community satisfaction levels toward

public service providers of Bueng Yitho Municipality, the result revealed that the sampled group was significantly

pleased with the systematic service operations (i =4.63, SD = 0.840) counted as 92.60%. Facilities in servicing are

the minority of the satisfaction (i =4.56, SD = 0.960) counted as 91.20%. The servicing staff are respectively the

lowest level of the satisfaction (i =4.49, SD = 0.908) counted as 89.80%.

Keywords: the citizen’s satisfaction, public servicing
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