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Abstract

The purposes of this research are to investigate and compare the state of the Ayutthaya Primary Education
Service Area Office performance with respect to the school administrators’ opinions. The populations are 212
administrators of public and private schools, of different sizes. The samples of 127 administrators were selected by
using Krejcie and Morgan’s Table for Determined Sample Size for Research. The research instrument was a

questionnaire, developed by the researcher. Content validity was measured by using the Index of Item-Objective

EAU HERITAGE JOURNAL
Social Science and Humanity Vol. 5 No. 2 May-August 2015



Congruence (IOC) technique, with the rate between 0.67 -1.00. Reliability is .97 using Cronbach’s alpha coefficient.

The researcher collected and analyzed the data unilaterally to find descriptive statistics: percentage, mean, standard

deviation and inferential statistics: t-test and F-test. The result of this research show that most of the school

administrators are from medium sized, private schools and held a bachelor’s degree. The school administrators’

opinions toward the state of the Ayutthaya Primary Education Service Area Office performance is at the moderate

level. Comparing the level of the school administrators’ opinions, the school administrators’ opinions of the different

schools by size are statistically significant with a difference level of .01 in the overall and in each aspect. The school

administrators’ opinions of the large schools had more weight than the medium and the small ones. In regard to the

state of the Ayutthaya Primary Education Service Area Office performances, the private school administrators’

opinions had a higher level than the public school administrators’ opinions.

Keywords: operating conditions, school administrators, education service area office
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