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Factors Relating to the Building of Learning Organization

in Hospitality Establishments
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Abstract

This research aims to (1) investigate factors relating to the building of learning organization and (2) provide
guidelines for the management and others involved in the industry in improving and developing their establishments
to become a learning organization. The population in this research included employees working for hospitality
establishments listed in the members of the Thai Travel International Association, totaling 228 subjects. The sample
group of 145 subjects was selected randomly. The questionnaire was used as a data collection tool and descriptive
statistics and inferential statistics were applied for data analysis. Findings found that:: (1) With a view to building a

learning organization based on knowledge acquisition, knowledge creation, knowledge storage and knowledge
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distribution, it appeared that all items under each respect gained the average score at a high level . (2) In respect of

gender, age and building of learning organization, it revealed that the overall views to building of learning

organization showed a difference with statistical significance. With respect to education level, job position, work

experience and number of times attending training and seminar for individual development and building of learning

organization, it showed that a view to each respect of building of learning organization did not differ from the overall

view with any statistical significance.

Keywords: learning organization, tourism, hospitality establishment
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