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Factors Affecting the Risk of Internet Banking of

Siam Commercial Bank’s Customers, Ubon Ratchathani Branch
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Abstract

The purposes of this research were as follows: (1) to study the using risks of internet banking of Siam
Commercial Bank’s Customers, Ubon Ratchathani Branch. (2) to study leading factors to chance of risks that affected
the using risks of internet banking of Siam Commercial Bank’s Customers, Ubon Ratchathani Branch. The sample
consisted of the internet banking of Siam Commercial Bank’s Customers, Ubon Ratchathani Branch with a total of

290. Questionnaires were used for research instrument. The statistics were Pearson’s Correlation Analysis and
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Multiple Regression Analysis. The results of this research revealed as follows: (1) The leading factors to chance of

risks such as place, safety, and criminals were statistically and significantly related to the using risks of internet

banking of Siam Commercial Bank’s Customers, Ubon Ratchathani Branch at 0.01 level. The leading factors to

chance of risks such as personal factors were unrelated to using risks of internet banking of Siam Commercial Bank’s

Customers, Ubon Ratchathani Branch and (2) The leading factors to chance of risks such as place, safety, and

criminals were statistically and significantly affected to the using risks of internet banking of Siam Commercial

Bank’s Customers, Ubon Ratchathani Branch at 0.01 and 0.05 level respectively. The leading factors to chance of

risks such as personal factors were unaffected to using risks of internet banking of Siam Commercial Bank’s

Customers, Ubon Ratchathani Branch.

Keywords: factors leading to chance of risks, risk, internet banking
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