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Applicability of New Public Management Approaches in Supporting the Roles of

Private Sector in the Funeral Ceremony
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Abstract

This research aims to study : (1) the funeral service and funeral ceremony at present; (2) the applicability
of new public management (NPM) approaches in supporting the private sector to play a part in serving the funeral
ceremony and (3) factors affecting the application of private sector providing funeral service. Questionnaires were
used as tools to collect data from 74 representatives of Cremation Association of Thailand, 84 high-ranking monks,
84 funeral ceremony hosts, 13 shop owners and entrepreneurs who provide necessary accessories. The research has
adopted mixed methodologies by using both quantitative and qualitative data. Quantitative analysis is shown by

statistics and qualitative information covering recommendations have been shown with analytical explanation. The
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research has revealed that (1) 48 factors show the possibility of application of NPM in the funeral ceremony (2) there

are 46 factors affecting the success of MPM application (3) The factors affecting the studied applicability comprise

concerned laws and regulations, the people’s demand of goods and services, and certain public policies on these.

Keywords: new public management, funeral ceremony service
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