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Public Service Liability of Taxi Service Providers in Thailand
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Abstract

“Taxi service” is one of public services that provides for all people. Taxi service providers are business
organizations, whose object is to provide public transport. They are required to protect, the state controls their
treatment as well as compensates their customers. The result of the study shows that taxi service providers have no
liability for their public services to the customers because of lack of legal measures for protecting the safety of public
service. Hence, when damage happened to the customers by drivers, the taxi business organization has no duty to
protect or compensate such damages or injuries. Therefore, state shall provide legal measures for liability of taxi

service providers.

Key words: taxi, liability, business organization, public service
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