szansmulums lnandadenrinusssunalulszimng Ing

Efficiency in Mediation of District Offices in Thailand
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Abstract

The objectives of this mixed method research were: (1) to study the problems of the present context of
mediation of the districts, (2) to study the efficiency of mediation of the districts, (3) to study factors affecting the
efficiency of mediation of the districts and, (4) to propose a model of effective mediation of the districts. The research
methodology was a mixed method combining qualitative and quantitative research methods. The qualitative research
collected data from 30 key informants and from a focus group discussion with 6 participations, analyzing data by
descriptive interpretation. The quantitative research collected data from 303 samples by questionnaires, analyzing
data by descriptive statistics such as frequency, percentile, mean and standard deviation. Multiple regression was

used to test hypothesis. Factors affecting the efficiency of mediation that should be used for dispute settlement of
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Districts included 6 factors; (1) Leadership (2) Strategic planning (3) Attributes of mediators(4) Man (5) Material and

(6) Public relations that should be set as a mediation guideline for the districts.

Keywords: administration, efficiency, mediation, district
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