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Abstract
This is a piece of quantitative research which aims to: (1) study the various factors affecting the
performances of individual employees, (2) study the expectations associated with employees’ performance

.Data was collected from 309 employees, using questionnaires. Statistical methods used, included
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Independent Samples t-test , One -Way ANOVA and Pearson Product Moment Correlation. The results

indicated that (1) employees had an overall work efficiency at the highest level, which could be ranked in

descending order , thus .The personal aspect had a mean of 4.24 and the work performance aspect a mean

of 3.96, (2) Employees’ expectancy factors demonstrated a positive correlation with overall work

performance at a moderate level, with 0.01 as the level of significance, and the relationship with peers had

the highest correlation.

Keywords: factors, expectancy factors, work efficiency
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