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The Marketing Mix Factors affecting Decision-Making in Choosing a Tyre Service Centre:
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Abstract

This was a quantitive piece of research to study: (1) The individual factors governing consumers’ decisions
to use this service centre, (2) The relationship between personal factors and this decision and, (3) The relationship

between business marketing services and the decision-making process. The sample used consisted of 400 customers
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of the centre, using questionnaires to collect data. Statistical methods used included Frequency, Percentage, Means,

and Standard Deviation. Other Statistical techniques used included Independent Sample t-test , One-Way ANOVA,

The analysis of differences in pairs by Least Significant Difference (LSD), Chi-Square and the Pearson Correlation.

The research found that 1)the majority of respondents were male ,aged between 31 and 40 ,non-graduates ,self-

employed, married, earning an average monthly salary of between 15,001 and 30,000 baht , The factors governing the

marketing services business at the highest level were products, staff ,the service provision process physical

characteristics, price, marketing promotion and distribution, respectively. The key factor in the decision —making

process was that customers were paying attention to the comparison of alternatives to most services.

Keywords: marketing mix factors, decision making process in choosing service, Tire service center
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