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Abstract

The quantitative research aims to study: (1) prepare generation Y personal characteristics and job
engagement of a company. (2) the hygiene factors and job engagement of generation Y. (3) the effects of the
motivator factors and job engagement of generation Y. Population are male and female in generation Y(was born in
1980-2000) in Bangkok and the samples are officer in Sathorn and Asoke. The instrument used for data collection
was questionnaire; the statistics used in analyzing the data were percentage, mean, standard deviation, t-test for
testing the difference of means, One-way ANOVA analysis of variance and Pearson correlation coefficient. Research

findings were as follows: (1) education level is difference with employees’ commitment at significant level of
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0.05.(2)The hygiene factors are related with employees’ commitment at significant level of 0.01 (3).The motivate

factors are related with employees’ commitment at significant level of 0.01.

Keywords: generation Y, engagement, hygiene factors, motivation factors, organization
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