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The Development of Professional Experience Model in Secretary for Vocational Students
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Abstract

The purpose of this research was to develop the professional experience model in secretary for vocational
students. The study process was divided into 3 steps: (1) study the condition of professional experience training
implementation and the competency in secretary, (2) Construct professional experience model in secretary, and (3)
Trial the constructed model. The sample group was 60 trainers and vocational students. The research results were as
follows: (1) The professional experience implementation in secretary for vocational students through authentic

assessment was at high level. The vocational students should have high professional competencies in various
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document formats typing, office filing, meeting arrangement, office material and equipment usage, information

technology applying and office work service. The professional experience model in secretary for vocational students

comprised with (a) input including vocational certificate in secretary curriculums, schools, workplaces and students,

(b) process comprised with P- Plan means orientation, knowledge revision in professional competency, professional

competency skill revision, D-Do means professional experience training at workplace and examination, C- Check

means authentic assessment and adjustment and A- Act means to analyze professional experience training result and

(c) the output consisted of the workplaces satisfaction and competency in secretary. The developed model was at

highest level evaluated by the experts. (2) The experiment result of the professional experience model in secretary

for vocational students revealed the trainers at workplaces have high satisfaction and the vocational students have

highest competency in secretary profession.

Keywords: competency, authentic assessment, professional experience model, vocational students
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