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Abstract

This research is quantitative research. There are three purposes, (1) To study about general profile of the
people to use the senior life insurance, (2) To study about behavioral to evaluation using the product and, (3) To
study marketing mix. The sample group used in the research is senior insuring for life insurance, total 400 persons by
using questionnaire data analysis, namely percentage, mean and standard deviation. Statistics used in conducting
hypothesis test independent sample (t-test), but if more than 2 groups, One-way ANOVA (f-test)) would be applied.

Chi-Square test and Pearson Correlation. From the research results; (1) it is found that most respondents are female,
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aged 50-60 years, having occupation: homemaker/housewife, income:15,001-30,000 Baht, education degree: mostly,

lower than Bachelor’s Degree, marital status: single; (2) As for behavior data, most respondents insure for life

insurance for one company and AIA life insurance ; the reason for insuring for life insurance is that no examination

or answering health question is required; persons paying insurance are his/herself; Years insuring for life insurance

until the present time are about 5 years; insurance premium is about 15,800 Baht, and (3) factors of marketing mix it

is employee, secondarily, products and distribution channel respectively.

Keywords: senior life, insurance, Bangkok
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