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Abstract

This qualitative research aimed to examine the factors affecting good governance in public service of
Subdistrict Administrative Organizations (SAO) in the upper part of Northern region. Therefore, the Subdistrict
Administrative Organizations that were granted with Good Governance Award in 2011-2013 by Office of the

Permanent Secretary, Prime Minister’s Office were explored. Currently, there were 18 awarded Subdistrict
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Administrative Organizations. The sampling was thus based on their size (large, medium or small size) and on the use
of public service assessment criteria in identifying the distinguished ones that met the conceptual frameworks of this
study. As a result, 3 Subdistrict Administrative Organizations were chosen, namely, Donkaew, Banglang, and Thung
Yao. The research results revealed that the distinguished public service management of these 3 Subdistrict
Administrative Organizations, which were recognized for their good governance, derived from the external and
internal factors. In this regard, the former one included the existence of strong community, community unity, long-
rooted local wisdoms, community sage as the spiritual and philosophical leader, and active public participation in
SAO missions. Meanwhile, the latter one was SAO’s good governance culture, apparent loyalty of SAO executives

and non-existence of conflicts related to the local politics. Nonetheless, the external politics and the sufficiency of

financial resources were the factors having no impact on good governance in public service.

Keywords: good government, public service, subdistrict administrative organizations (SAQ)
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