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Abstract

The objectives of this research were to study (1) job satisfaction and organization commitment of academic
support personnel at the National Institute of Development Administration, (2) personal factors that affected their
job satisfaction and organizational commitment, and (3) the relationship between job satisfaction and organizational
commitment of the personnel. To collect data in this survey research, the questionnaire was used as an instrument. The
samples of this study were 265 academic support personnel. The data were analyzed by using frequency, percentage,

mean and standard deviation, t-test and one-way ANOVA. Least Significant Difference (LSD) was used to analyze
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correlation with a significant of 0.05.The results revealed (1) the level of job satisfaction and organizational commitment

of academic support personnel were at high level, (2) genders, ages, level of education , job positions and the length

of work were different. Those whose ages, marital statuses and length of work were different had shown differences

in organizational commitment at 0.05, (3) Job satisfaction and organizational commitment were correlated.

Keywords: job satisfaction, organizational commitment, National Institute of Development Administration
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