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Abstract

The objectives of this research were to (1) study the personnel’s opinions concerning conflict management in
the Faculty of Education, Ramkhamhaeng University, (2) compare their opinions regarding their working positions and
experiences. The sample size of 186 persons working in the 2015 academic year was determined through Krejcie and
Morgan Table from the population of 208 persons, and then selected at simple random sampling. The questionnaires
were administered to the sample, and the data were analyzed utilizing frequency distribution, percentage, standard
deviation, t-test and F-test. The results of research are as follows: (1) The overall opinion of the personnel in Faculty
of Education concerning conflict management was in the moderate level. (2) The comparative results of both overall
opinion and the opinion in each aspect of avoidance, enforcement, interrelationship, compromise and confrontation
among the personnel with different opinions were at the .05 level of significance. (3) The comparison results of
both overall opinion and the opinion in each aspect of avoidance, enforcement, interrelationship, compromise and
confrontation among the personnel with different work experiences were significantly different at the .05 level of
significance. When comparing in pairs, the opinions in the aspect of enforcement were not significantly different.
However, the opinions of those personnel with over 21 years’ experience and with between 0-10 years of experience
in the aspect of avoidance were significantly different; finally, the opinions of the personnel with over 21 years of
experience and those with between 10-20 years of work experience in the aspect of confrontation were significantly

different.

Keywords: management, conflict, opinion
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