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Abstract

This research aimed to study (1) the level of organizational development in the context of knowledge
management of Sukhothai municipality (2) the level of administrative factors in the context of knowledge management
of Sukhothai municipality (3) the relationship between personnel factors and organizational development of the
Sukhothai municipality and (4) the impact of management and organizational development factors in the context of

knowledge management for effective administration of the Sukhothai Municipality and guidelines for management in
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organizational development for effective knowledge management. The population consisted of 18 executive political
officials and 92 municipal employees. The instrument used for data collection was a questionnaire. The statistics
used were percentage, mean, standard deviation, and Multiple Regression Analysis The results showed that (1) the
organizational development as a whole was at a moderate level and considering each aspect, all were moderate as
well (2) the administrative factors, overall, were moderate and considering each aspect, it was found that tools and
equipment were at high level, while personnel, budget and management were at moderate level (3) personal factors
such as education level, working positions and the duration of work were related to the organizational development (4)
administrative factors in aspects of management had an impact on the organizational development. The budget plan,

management and human resources development should be used as the guidelines for the organizational development

in the context of knowledge management for effective administration of the Sukhothai Municipality.

Keywords: administrative factors, organizational development, knowledge management, municipality
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