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Abstract

This independent study aimed to explore the functionality and efficiency of Electronic Document System
(EDS) of Rajamangala University of Technology, Isan. The sample groups of this study are Rajamangala University
of Technology Isan personnel. Sampling groups of 260 persons were selected, according to Krejcie and Morgan’s
Sample Size Table. Questionnaires were used as instruments for collecting data. The sampling was a convenient
type. The analyzing statistics employed were frequency, percentage, means, standard deviation, T-test, F-test, and

One-way ANOVA. The results found that most of the respondents were female, between the ages of 31-40 years old,

, , MTANTAITIN TNV AINENd s R AT ulad e
17 6 atfun 3 dszafau Muanau-5unau 2559 e g <
B ATURIANAARTUATNUBANGRT




Bachelor’s degree holders, and had between 3-5 years of work experience as supporting staff in Nakhonratchasima
Province. Regarding the behaviors of using Electronic Document System, it was found that most sampling groups
had working frequency with EDS of 1-2 times daily, which took less than 1 hour per day. They had had more than
7 months’ work experience with this Electronic Document System. In addition, they had been trained how to use by
the system users. That is how they learned how to apply functions for registering documents. The working quality
of Electronic document system, was evaluated at high level, in general. The result of hypothesis testing indicates
that different types of population have indifferent influence on most functionality efficiency of Electronic Document
System. However, different behaviors of using Electronic Document System have different influence on most

functionality efficiency of Electronic Document System.

Keywords: the functionality efficiency of electronic document system
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