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Abstract
The objectives of this research were to study (1) problems of administration of world heritage areas, (2) 

development guidelines for administration of world heritage areas, (3) critical factors for successful administration of 
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methodology used was a mixed method research using quantitative research as the main means and supported by 

qualitative research. Statistics used were mean, standard deviation, multiple regressions, and Pearson’s correlation.  

The in-depth interviews of 9 experts were done by a structured in-depth interview by using qualitative information. 

�YZ"VZ_Z]V|Y"~`X[`^_"VZ{Z]WZX"\Y]\"#$%"\YZ"_[^`[~|]`\"]X�[`[_\V]\[{Z"�VU�WZ�"S]_"\YZ"�x`[|[�]W[\q"Z�Z|x\[{Z_"Y]X"

not applied their ideas, information, and administrative capacities for vendor management in the world heritage 

areas; (2) the major development guidelines were the municipality executives should inclusively apply their ideas, 

information, and administrative capacities for vendor management in the world heritage areas as well as intensively 

supervise the implementation; (3) the major success factor was the municipality executives having leadership  

qualities such as taking the initiative, being creative, and making good decisions based on public interest in vendor 
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Philosophy consisted of 8 aspects. 
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