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Abstract

The objectives of this study were to study (1) administrative problems of the Office of National Broadcasting
and Telecommunications Commission, (2) development guidelines of administration of the Office of National
Broadcasting and Telecommunications Commission, and (3) internal and external factors effecting the success of
development guidelines of administration of the Office of National Broadcasting and Telecommunications Commission.

The good governance concept of 6 aspects was applied as conceptual framework of this study. Research results were
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(1) the significant problem of administration was the office’s insufficient performance monitoring and evaluating
according to the good governance concept in terms of the regular evaluation of performance, (2) the significant
development guideline was the office should increasingly monitor and evaluate performance following operational
plans, criteria, and methods authorized by the office, including, confidentially evaluate overall administration of
the office’s executives at all levels and for the sake of personnel harmony, and (3) the significant factors effecting
the success of development guidelines of administration of the office were the executives should exercise high and

effective leadership and to make decisions on the development of administration of the office according to the good

governance concept.

Keywords: administration, the Office of National Broadcasting and Telecommunications Commission
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