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Abstract

The purpose of this research is: (1) to study the problems of knowledge management in order to propose
an approach to Air Command and Staff College of Directorate of Education and Training of The Royal Thai Air
Force. (2) to suggest knowledge management, (3) and also to study success factors in implementing knowledge
management strategies into action. This research is an independent study. Research was done by collecting data

and statistics which are primary data and secondary data of knowledge management. Then a process of analysis and
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synthesis were used to make conclusions. The result of this research about Air Command and Staff College are as
follows. (1) knowledge management theory shows that the structure of Air Command and Staff College education
is a professional military education system which is a prototype of the United State military education. It is a mid-
level military education program aiming to promote military staff officers, and mid-level commanding officers of the
Royal Thai Air Force. (2) Activities demonstrating knowledge management process, as a whole, has distinguished
itself over the management of the organization. There are 7 steps in knowledge management process They are as
follows: Firstly, Knowledge Identification, Secondly, Knowledge Creation and Acquisition, Thirdly, Knowledge
organization, Fourthly, knowledge Codification and Refinement, Fifthly, knowledge Access, Sixthly, knowledge
sharing and seventhly, Learning. (3) Factors that enable knowledge management to be successful are Leadership and
Strategy, Culture, Technology, Measurement, Infrastructure, knowledge management goals, which are integrated
to organization Strategy, and Co-operative and shared knowledge at every level. Every person in the unit must be

aware the importance of knowledge management and continue to improve knowledge management in the long term.

Keywords: development, knowledge management (KM.), Air Command and Staff College
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