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The Punctuality of Suburban Car Transportation Route:
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Abstract

This research aims to determine the timeliness of the suburban car transportation route from Bangkok -
Chachoengsao - Bangkok in order to: (1) study the factors that affect the punctuality of suburban car transportation
route from Bangkok - Chachoengsao - Bangkok (2) determine the ability to enhance the transport of passengers and
goods on trains on the route from Bangkok - Chachoengsao - Bangkok. Interview were conducted with six managers,
using a sample without using the theory of probability. The sampling data and time of service operations is not

determined by chance or probability as t samples were taken from the convoy at the service station running through
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Bangkok - Chachoengsao - Bangkok. Choosing this method because the research does not have enough time. The

form of qualitative research (qualitative research) study analyzed qualitative data gathered from the environment

which is real. And the findings were presented in the overall importance of descriptive study (descriptive research),

focusing on research to explore the facts, relationships and trends in the practice and current issues as the main

reason. This was in order to improve upon it the next time. The results showed that the in-depth interview and depth

of knowledge and experience in various fields including marketing technology system, management and the resources

used in shipping affect the punctuality of the rally car on the outskirts of Bangkok - Chachoengsao - Bangkok.

Keywords: punctuality, the suburban car, route march
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