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Abstract

The purposes of this research were to (1) study the level of the community satisfaction toward the services

that are the main mission of Bueng Yitho Municipality in 2016 (2) study the problems and the suggestions of the
services that are the main mission of Bueng Yitho Municipality (3) suggest the ways to develop the services that

are the main mission of Bueng Yitho Municipality. This research used survey research. The samples consisted of
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500 people. The data were analyzed using by frequency, percentage, mean, standard deviation. The results of the
study were as follows (1) The largest samples were as follows: 65.20% were comprised of female respondents;
31.60% were from age 31-40 years old; 38.40% had finished the High School; 23% worked for private companies;
24.6% earned between 5,001 -10,000 Baht per month, and 51.2% used the frequency of the service 1 time per week
(2) When considering the level of the community satisfaction toward the services that are the main mission of Bueng
Yitho Municipality, this study found that the services at the highest level ¢ were factors of staff at the highest level of
(X = 4.60, SD = 0.479) 92.00%, next, was the service channel (X = 4.55 , SD = 0.496) at 91.20%, thirdly, the pro-
cess of service (X = 4.53 , SD =0.514) at 90.60%, and the last was the facilities (X=4.51 ,SD=0.511) at 90.20%.

Keywords: satisfaction, the service that is the main mission
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