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Abstract

The research methodology was designed as mixed methods research. The main objectives of this study 

were to study (1) administrative problems of service of tax collection, (2) development guidelines of administration 

services of tax collection, and (3) main factors taking important parts of the success of the development guidelines 

of administration service of tax collection of the Local Organizations in Pathum Thani Province according to the 

Sufficiency Economy Philosophy. Using the quantitative research as the principal means, questionnaires were used 

to collect data from 1,108 samples. Descriptive statistical analysis including, mean, standard deviation, t- test,  
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multiple regression and Pearson’s correlation coefficient was used to analyze data. In addition, there were supportive 

in-depth interviews from 9 experts for qualitative data. The findings were (1) the administrative problems of the 

services of tax collection were not good in  public relations,  personnel and equipment, and up-to-date technology,  

(2) development guidelines of administration services of tax collection should increase the level of human resources 

available, should improve  public relations and planning, should prepare staff equipment, should use modern  

technology in its  services, and (3) the main factors for  the success of the development  guideline of administration  

services of tax collection of the Local Organizations in Pathumthani Province according to the Sufficiency Economy 

Philosophy is for the administration leadership of the local organizations to act as leaders, internally, and for people 

to participate in administration, as external factor.

Keywords: administration, service, tax collection, sufficiency economy philosophy, local organization
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