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Abstract

The objectives of this research were to study the variables that could predict organizational citizenship
behavior of personnel at Institute of Aviation Medicine, Royal Thai Air Force. The sample in this research
consisted of 155 personnel at Institute of Aviation Medicine, Royal Thai Air Force. Questionnaires were used to
collect data. Analytical statistics used were stepwise multiple regression analysis. The research was carried out from
January 2015 - January 2016. The results indicated that personnel, who are commissioned officers, have affective
commitment, normative commitment, happiness of virtue and happiness of knowledge and could jointly predict 59.4
(Adj R2 = .594) percentage of organizational citizenship behavior of personnel at Institute of Aviation Medicine,

Royal Thai Air Force at statistically significant level of .01 (p =.000). Normative commitment was the best predictor.

Keywords: personal factors, happiness at work, organizational commitment, organizational citizenship behavior
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