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Abstract

This study was aimed (1) to study personal factors affecting purchase decision making of drinking
water of consumer in Mueang district, Mukdahan province, (2) to study product factors affecting the purchase

decision making of drinking water of consumer in Mueang district, Mukdahan province, (3) to study social factors

affecting the purchase decisions of drinking water of consumers in Mueang district, Mukdahan province. The
data were collected from 385 consumers of drinking water by using questionnaire. The statistics were frequency,
percentage, mean, standard deviation, t-Test, F-Test, Pearson’s correlation and multiple regressions. Results

revealed that the consumers were mostly female, age between 21 —25 years old, held a bachelor’s degree, were career
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employees and earned between 12,501 — 15,000 bath a month. The results of the hypothesis showed that gender did

not affect the buying decisions. Buying decision were affected by age, education, career and income. The product

factors — brand, price, product size, and place, including social factors — referring group, family, and role and status

affected the buying decisions of drinking water of consumers in Mueang district, Mukdahan province.

Keywords: drinking water, consumer, decision
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