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Abstract

Objectives of this research were to study (1) administrative problems of facilitating and people service
rendering of the Bangkok, (2) means to develop the administration of facilitating and people service rendering of the
Bangkok, (3) factors affecting the development of administration of facilitating and people service rendering of the

Bangkok, and (4) an administrative model of facilitating and people service rendering of the Bangkok Metropolitan
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Administration according to the Sufficiency Economy Philosophy. Methodology was the mixed methods research.
The population was comprised of 574,199 people from 3 districts areas of Bangkaen district, Saimai district, and
Bangkae district. The statistics used to analyze data were mean and standard deviation, multiple regression and
Pearson’s correlation Coefficient and descriptive interpretation of data from in-depth-interview of 9 key informants.
Findings were as follows: (1) the problems of administration were that Bangkok Metropolitan Administration did not
prepare the readiness and was not flexible to facilitate and service rendering in case of the house registration during
the crisis of flood or on line service failure, (2) the important means for the development of the administration was
that Bangkok Metropolitan Administration should be well prepared and flexible in facilitating and service rendering
(to people in case of the house registration during the crisis of flood or online service failure, (3) the main factors
affecting the administration was that administrators must have high leadership with creative thinking and decision
making for the benefits of the whole in the area of administration of facilitating public needs, especially during the

crisis, (4) the administrative model was that Bangkok Metropolitan Administration should determine the model.

Keywords: administration, facilitating, people service rendering, Bangkok Metropolitan, administration,

the Philosophy of the Sufficiency Economy
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