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Integrated Communication in Digital Era in Thailand: A Case Study of Online Radio
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Abstract

Digital technologies--Smart phones, Boardband internet, Board-band satellite, Fiber optics, 3G/4G
technologies, WiFi, digital TV broadcasting--effect the communication process between individuals or between
organizations and individuals in Thai society. Findings from content analysis showed that online radio stations
transformed both their contents and forms in 6 main points those are content style, quantity of content, music, events
and public relations, games, and presentation technique. And findings from five focus group discussions showed that
the Web-based services on the Smart phones seem to be digital technology which directly influenced both the content
and form online radio stations’ programs. Furthermore, informants stated that content digital technologies not only

facilitate people for work and entertainment but it also changes their media consumptions’ behaviors.

Keywords: integrated communication, digital communication, digital technologies
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