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Abstract

Qualitative research is creating inductive summaries, by data reduction, data display
presentation of data linking the relationship, the issue and the interpretation of the correct
interpretation of the research. Phenomenology research is the study of personal experiences,
which are increasingly popular in the field of nursing Science. Challenges of Qualitative Researchers

are the creation of credibility and the findings of research. The article focus describe the design,
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qualitative research, and appropriate analytical methodology for the researcher to make clear
before planning and before research. The content included; First, qualitative research design the
focus is on five elements: research questions Research objectives, research framework, the research
methodology and the accuracy of the results of the research. Include examples of research design
that are sufficiently academic. Second, analysis of phenomenological data proposed by the concept
of Edmund Husserl and concept of Heideggerian each of these ideas has a way of analyzing data
that relies on the reliability of the data. The literature review found popular ways of the concept
of Husserl phenomenology method: Colaizzi, Giorgi, and Van Kaam method. The popular ways of

concept of Heideggerian phenomenology method: Diekelmann and Allen, Leonard, and Benner.

Keywords: Qualitative Research Design, Data analysis in Phenomenology, Nursing Science
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Abstract

In the scientific world, the function of numbers is computation, strict order and distinct
responsibilities. In the world of human mind, the function of numbers is to express meaning.
After “deification”, it becomes “mysterious number”, “imaginary number” and “number of days”.
In particular in Chinese language and culture, the digital connotation is more unique, from the
ancient poetry, to the daily use of phrases. As a Chinese, it is not necessary to fully understand the
connotation of their digital culture. China’s digital culture has a rich connotation and a long history.
It has been given a new connotation of the times. In today’s era, the study of Chinese digital culture
is of great significance and value for understanding the long history of China and learning the cultural
connotation of China. The digital language is a part of culture and the bearer of culture. Through the
connotation and extension of the digit, we can know the precious spiritual heritage of the thinking
mode, philosophy and religious idea left by the wise men of ancient sages. In Chinese, almost every
number has specific connotations, and digital culture is broad and profound. For example: “one” is
regarded as the ancestor of all things and the source of all things by the Han nationality. This paper
analyzes the connotation and social significance of each number in China through examples and
historical combinations, disseminating the profound Chinese digital culture and carrying forward the

value of Chinese language and literature.

Keywords: Chinese digital culture, Historical tradition, Digital connotation, Cultural inheritance

and development
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not only have distinctive features of the times, but
also have a heavy Chinese cultural background.
It is a real field for Chinese people to learn. Even
if these figures are produced in the past, it has
a high research value for the new era and the
service of the new era. Its meaning is not only a
reliable cultural ancient book, but also a deeper
meaning implies the contact and dialogue between
the two ways of thinking. It will guide the world
to better understand China and guide China to
better understand the world.

The emergence of Chinese digital culture
is not only due to the birth of ancient culture,
but also because of the practical application of
digital culture in the life of the ancient people
and the governance of the government. In 2016,
in Xu Xuanxuan’s publication of “the Chinese
ancient city planning and construction of the
number of Chinese characters”, it is pointed
out that the ancient Chinese digital culture has
always been full of mysterious and connotative
flavor. In the urban planning of ancient China,
the original meaningless and abstract figures were
endowed with the concept form, transmitting
different meanings and spirits, and the digital
culture played an indispensable role. The number
can be the most accurate way to record all kinds
of norms in the ancient city planning. It can be
the carrier of the feudal ruling class to highlight
its supreme authority. It can be the carrier of
people’s traditional view of the natural view of
the wind, and it can also be the way to highlight
the layout of the urban symmetry. Digital culture
is an essential element in the ancient Chinese
urban planning thought, and it is also worth our
in-depth exploration.

In 2002, Chen Xiuhui published the
“digital culture in Chinese history”, which mainly

introduced the digital achievements in Chinese
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history. The article points out that China’s
digital culture has a long history and has brilliant
figures and mathematical achievements in Chinese
history. The article explores the digital culture in
Chinese history and holds an optimistic outlook
for the future “digitalization” process in China.
At the same time, a large part of Chinese digital
culture is embodied in the idioms. Through the
analysis of the idioms containing numbers, the
Chinese digital culture can be more detailed to
understand the people’s psychology in Chinese
digital culture. In 2012, Sun Yonglan published
a detailed introduction to the Chinese digital
cultural psychology from the idiom. The idioms,
as an important part of the modern Chinese
vocabulary, are like the living fossils in the language,
with a long and valuable history. The profound
connotation has provided us with the under
standing of Chinese culture and the study of
Chinese people’s psychology. It is expensive
and rich in material. Digital idioms are a special
family in the idiom family. The Chinese culture
reflected by digital idioms is not only living, learning
concept, system, but also Chinese special
culture. With the integration of digital culture
and other cultures, its unique Chinese culture
reflects the unique Chinese mentality. Through the
understanding and study of these idioms, we can
make a more detailed and accurate understanding
of the psychology of the ancient Chinese people,
which is of great significance for understanding
the ancient culture of China.

Finally, borrow a sentence from China
to express the purpose of this study, making
the past serve the present and making the West
serve China. Since China’s reform and opening
up, China has been pursuing the basic national
policy of opening to the outside world. It is more

so in cultural learning and development. In the




study of the expansion of Chinese and English
numerals and digital culture published in 2008,
Zhang Hongxia pointed out that as a unit of the
language system, the numeral as a unit of the
combination of sound and meaning. Its expression
and application have their own characteristics in
Chinese and English. We compare the similarities
and differences between Chinese and English
numeral, and discuss the cultural connotation
of Chinese and English numeral, the complex of
numerals, the translation of Chinese and English
numeral and the number of words in the network,
which can help to solve the increasing extension
of Chinese and English numerals and the unique

digital culture.

Content

In a scientific world, the function of
numbers is computation, strict order and
distinct responsibilities. In the world of human
mind, the function of numbers is to express
meaning. The digital language is a part of
culture and the bearer of culture. Through the con
notation and extension of the digital, we can
know the precious spiritual heritage of the thinking
mode, philosophy and religious idea left by the
wise men of ancient sages. “Where there is beauty,
there is beauty,” said Paul crass. Numbers can
express not only quantity but also deep meaning.
People in every country have their own favorite
numbers. For example, Chinese like 8, western
people like numbers 7, while Koreans have a
preference for 3. In the language and culture
of China, there are many words and common
words, which are always on the back and often
in the mouth. Many of them contain numbers.
Behind these figures, they also have profound
national cultural connotations, which highlight the

profound historical origin of the Chinese nation

and leave the sedimentation of the times, but
also in the Chinese architecture and society. There
is a wide range of applications and applications
in my life. | want to study the culture behind it
in China. | hope that | can not only master the
language myself, but also understand the culture
behind the language.

The Chinese have a digital complex since
ancient times, opening the dictionary of the
idiom, and the idioms that are related to the
figures are everywhere, and the idioms that are
left by the ancients from one to ten to hundreds
to thousands to ten thousand heads are enough
for you to remember a minute and a half, such
as “one horse first”, “thousands of horses”.
People’s daily life work is also connected with the
numbers, the year of birth cannot be separated
from the number, the sale of the digital and the
input password use the number. Now we are in a
digital age, such as digital TV, digital troops. The
ancient people wrote poems, and they also liked
to insert numbers into poems, such as “sometimes
three points and two rain, ten branches and five

» o«

flowers everywhere”, “thirty dusts and soil, eight

”» “

thousand miles of clouds and the moon”, “one
piece of two pieces and three or four pieces, no
sight”. The “marriage” of words and numbers is
indeed the best combination of the two, which
makes poetry or refreshing or simple or witty or
implicit. (Hutangming, Zhengjianming. 2012)

As we all know, numbers are usually used
to express the number and order of things. But in
the ancient tradition, numbers also have a sacred
meaning, it has the religious superstition color.
Because of the differences in language, religious
belief, historical culture and customs, people of
different nationalities and cultures are different
to the numbers. One nation often advocates

some numbers, and thinks that they are lucky.
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On the other hand, they hate and taboo certain
numbers, and they think that they are unlucky,
which forms a nation. The unique concept of digital
culture deeply affects people’s psychology and
behavior. The Chinese have always pursued the
mentality of symmetry, balance, harmony and
stability. Chinese traditional culture believes that
everything is composed of two aspects: Yin and
Yang, and only Yin and yang can make all things
grow. “Zhou Yi” thinks “the universe originated
from Taiji.” Tai Chi is born with two instruments.
Two are born with four elephants and four
elephants are born with eight diagrams. Under
such cultural considerations, things are developed
from one to two, two to four, and four to eight.
Therefore, the dual number in Chinese contains the
auspicious cultural connotation. Chinese people
pursue good things in pairs in their daily lives and
yearn for double happiness. From the antithetical
couplet of the common people to the duality of
the rhetorical figures in the literary works, all the
Han people have a special liking for the duality
of “two”. In addition, even four, six, eight and
ten are considered auspicious figures in Chinese
culture. In Chinese idioms, the description of good
things is “smooth and stable”, which describes
the convenience of transportation as “extending
in all directions”. “66 great Shun” means that
everything goes smoothly. The number ten means
perfection. People say that the realm of beauty
cannot be said to be “perfect”, and is very sure
to be “sure”. It can be seen that people worship
the double. Lucky numbers have always played
an important role in Chinese culture. In modern
society, when people choose phone numbers,
license plates and number plates, lucky numbers
are the primary factors to consider. “Two” means

” [

“harmony”, “six” meaning “smooth”, “eight” is

the most auspicious number, and Cantonese in
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the “Fa” homonym, meaning prosperity, wealth
and status. Many Gaestgiveriet Hotel in order to
plan Geely, add all the room numbers to the
word “8”. It is a common digital superstition
that arranging important matters in homophonic
lottery. The Beijing Olympic Games, which attracted
worldwide attention, opened on August 8, 2008
at 8 o’clock pm. In January 4, 2013, because of
its homophonic “love your whole life”, it became
the first choice for many young Chinese to get
married. According to media reports, the “Spring
Festival wedding” boom has emerged throughout
the country, and many cities have created a new
record of single day marriage registration, and
even a number of people have come to the Civil
Affairs Bureau to queue up all night.

Number is a symbolic language, which
indicates the number and order of things. When
numbers enter the field of language, they have
the color of traditional culture when they are
established in folk communication. Because
of the differences in cultural background and
the randomness of semantic understanding,
the number of embedded words may produce
different weighting methods and counting
methods. Although the numbers are the same, they
have different cultural connotations in different
languages and cultures. Back to the past, we will
find that in ancient China, the good things that
ancestors did were inseparable from the numbers,
and the eight diagrams were the crystallization
of the intelligence that was inseparable from the
numbers. There are numbers in the seed field, the
house has figures, and there are many figures in
the idiom, “nine nine back one”, and so on. The
three in the eyes of the Chinese people is also
an auspicious number, such as, heaven, earth,
human beings or three spirit; a person meets

a happy event, saying “this is my three life”,




“three lives” refers to the front life, the present
life, the next life. The three relations between
the monarch and the minister, the father and
the son and the couple are three classes. Seven
does not go out, eight does not return home,
this is a folk custom. Then, on some days, the
station was cold and clear. On some days, the
station was packed with people, and thousands
of people contended for the same train. As long
as there is a little attention to the reality, and
the touch of the number 4, 6, 8 flying, from
the phone, phone number to the license plate
number, people are obstinately expressed the
love of these numbers. Chinese people like to
work in pairs, such as double happiness, double
win, double pay, and pick a couple of days to be
lucky. The most popular even number of 6 and
8 are the most popular among Chinese people,
because the homophones of the two numbers
are very close to the Fa of the money. People,
whether business, shop, license plate, etc., all
have to pick 6 or 8, such as the store opening
multiple choice 518818, meaning | want to make
a fortune. According to the news, Guangzhou has
a car owner, his license plate number is 8888,
he expected good luck, smooth, he did not think
of his auspicious license plate brought trouble
to him, he often received a blackmail letter,
someone asked him for money, and under the
helplessness, he had to choose an ordinary car
number. The number 8 is not a simple numeral,
it contains the cultural connotation of a nation.
Behind these figures, the cultural expectation and
the philosophical connotation of China are hidden,
and the connotation of which needs Chinese to
carry on the cultural reflection. We can also find
more connotation and cultural implication behind
the numbers, so as to better understand the

arbitrariness of linguistic signs. (Juan, X. U. 2009)

Chinese traditional culture is extensive
and profound. In traditional Chinese culture,
numbers occupy a very important position. The
cultural connotation behind it is very profound.
These numbers, such as eighteen, twenty-seven,
thirty-six, seventy-two, eighty-one, one hundred
and eight, five hundred, three thousand and
so on, all contain the role of a certain cultural
symbol. These figures have a common feature,
that is, in some fixed expressions and specific
occasions, they have a certain meaning. Numbers
are the beginning of Chinese culture, so we have a
special liking for numbers. The number, as the name
implies, is the word of the table number, it was
very simple. However, in the long process of use,
the numbers are gradually dyed by human culture:
making people happy and worrying; making people
love and hate; making people rich and bankrupt;
making people happy and unhappy. Digital words
are found in all kinds of languages, mainly 0-9.
Different beliefs decide different definitions of
numbers. “1” is a number that almost everyone
likes, meaning “unique”, meaning “completely
complete”, meaning “the first”, so Chinese people
are countless the single name as “one” and the
double name “one”. It is said that the number of
Hongkong car license plates can be priced at the
auction, and “111” can be sold at a large price
“(up to about 1000000 Hong Kong dollars), but
only one” 1 “license cannot be bought for any
amount of money. In particular, the mysterious
number of “four” contains thousands of figures.
It runs through Chinese history for thousands of
years, and there is no shadow in culture and life.
At the same time, Chinese people also have taboo
figures. In Chinese culture, “four” is regarded as
an unlucky number. Because the pronunciation
of “four” in Chinese is homophonic with “death”,

the four in the number of vehicle numbers,
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telephone numbers and other mantissa
numbers is unpopular. In particular, people
should avoid “14” (homophonic “death”), “514”
(homophonic “I want to die”), 44, 444, 4444 and
so on. In idioms, the number “four” often with
“three” together, often with a derogatory sense,
and in daily life, this number is greatly derogatory
use. Moreover, “seven” is a dual figure in Chinese
culture. First of all, “seven” is often associated
with death. The seven day of Chinese folk funeral
is a death day. The lunar calendar July 7th is a
ferocious day, and avoid marriage. The number
and the life are inseparable, the number and
the language are interconnected, the numbers
bear the heavy cultural language, especially in
the modern Chinese language and culture, which
inherits and develops the ancient digital cultural
connotation. From ancient times to the present,
Chinese people have a very complex psychology
for the development of numbers. On the one
hand, the figures have a sacred meaning. On the
other hand, the use of digital culture is very wide,
not only a number as a count symbol. The most

”» “

magical numbers of “one”, “three” and “Nine”
contain profound cultural significance. In daily life
and work, we all use numbers, some people like
singular, some people like double, because of
different love, a small number can affect the mood
of a person. The same is true of Chinese people
and the rest of the world. Chinese people love
and taboo numbers and date, foreigners do not
care, and the numbers and dates of foreigners’
preference and offending, the Chinese may be
the opposite, because of the differences between
tradition and custom.

Number is an indispensable part of
language. Digital words exist in language with its
unique cultural connotations and social functions.

Number is a special language symbol, and is an
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important part of all ethnic cultures. However, in
the course of historical development, the figures
have different symbols and associative meanings in
Chinese and Western culture, which are influenced
by different national psychology, religious belief,
thinking concept and geographical environment.
Behind these figures, people can find the various
causes of digital culture. Some special elements
in language also have profound cultural meanings,
and some are not interesting. For example, the
number is the most typical example. Numbers are
available in various languages, and the number is
closed, mainly from “zero” to “Nine”, plus “100,
000, 000, 100 million”. The numbers of foreign
languages, of course, have cultural implications.
(Dong, R. 2013) For example, “thirteen” is very
unlucky in the eyes of the westerners, which is
generally considered to be related to mythology
and the story of the Bible. In Chinese, almost
every number has specific connotations, and
digital culture is broad and profound. Take the
number of “one” to “ten” as an example: “one”
is regarded as the ancestor of all things and the
source of all things by the Han nationality. Laozi
said, “Tao produced one, one produced two,
two produced three, three produced all things.”
Some people think that the core of Chinese
traditional concept is the harmony between man
and nature. Again, “ten”, the Chinese aesthetic
psychological has the pursuit of perfection, the
“ten” as a complete, complete and auspicious
symbols, so Chinese has a preference for ten as
its standard number, such as “ten big, ten good”.
The oracle bone inscriptions have a decimal
system of counting, which is far more scientific
than the other ancient words in the world, which
is probably the source of the Chinese nation’s
advocacy of “ten”. The Chinese people pay

attention to the symmetry, pay attention to the




aesthetic psychology of the pairs, and discuss
the cultural psychology of avoiding the murder.
It has formed the habit of consciously using
homophonic and harmonic sense to seek
auspiciousness, or deliberately avoiding the
inauspicious sense of association caused by
phonetic similarity or word construction. The
Chinese language is rich in homophonic and
harmonic culture, and the number is the
most complete and the most vivid. Almost no
language in the world has such a large
number of homophonic, harmonic meanings and
analogical and interpenetrating digital culture as in
Chinese. Chinese digital culture also embodies the
infiltration of Confucianism and Taoism. The
Chinese custom of digital taboos, although not
so many Westerners, is not as strong as they
are, and the ways and means are quite different.
However, both in China and the West , the ‘4’ is
associated with “death”, expressing the human
fear of death.

As mentioned above, China’s traditional
culture has a strong preference for the number
ten, partly because of its own success and partly
because of its integrity. Chinese people also like to
use “ten” as a unit of number, some celebrations
meet “ten”, is always special attention, especially
solemn, such as marriage 10th anniversary, the
parties think that marriage has been ten years,
husband and wife experienced the test of ten
years of wind and rain, not easy to celebrate
one time, especially warm and meaningful. As for
the victory of the long march 70th anniversary,
the school celebrations 80th anniversary, the
celebrity’s birthday of 100th anniversary, the
media and related units should be more open and
enthusiastic about celebrating, holding a variety of
activities and even large parties. If it is not “ten”,

such as the long march victory 67th anniversary,

the newspaper and the relevant departments
simply introduce it, because it is a major event,
not publicity is inappropriate, but the annual hype
will also bring people visual exhaustion, just wait
for a whole period to celebrate the celebration.
In the above, | mention the Chinese view of the
number three. In fact, among all the figures,
idioms and idioms composed of “three” relate to
all aspects of life and bring the greatest influence
to Chinese people. “Three” is a cardinal number.
In classical Chinese, it sometimes contains the
meaning of “multi”. “One” is just beginning, “two”
is only a little more than “one”, it is too little
in the number of the arrangement, and “three”
in the number of intermediate numbers in the
middle, not too much, just to break the “less” to
“more” March, this is in line with the Confucian
“golden mean”, so there is one unique aesthetic
taste. The Chinese view of eight has existed for a
long time. In fact, except for the number eight.
In contemporary China, compared to the “8”,
the 108 is not a sensitive figure. If we consider
that 6 and 8 can be considered lucky figures by
contemporary Chinese, they are all related to the
homonyms considered by contemporary Chinese.
The 108 similar homophonic probably is “wants
you to send” “must send”, but 108 certainly is
not only “wants you to send” “certainly sends”
the homophonic. Compared to the many popular
lucky numbers, the number of “108” figures seems
to be more concentrated in ancient China, and a
lot of things have been found to be associated
with the mystical number of 108. The image of
the 108 heroes in Liangshan is very popular, often
used by merchants in various places, for example,
There are 108 stone pillars in each palace of prayer
at Tiantan in Beijing. At the same time, the “night
bridge of maple bridge” by Zhang Ji, a poet in the

Tang Dynasty, is almost a famous Chinese story.
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On the eve of the new year’s Eve, the monks
in Hanshan Temple have kept the tradition of
knocking the clock. The visitors to the Hanshan
Temple, the monks of the Hanshan Temple in
Suzhou generally have to knock down the clock,
but this is not the patent of the Hanshan Temple.
(Wu, G. 2014) From ancient times to now, most
monasteries usually have 108 bells. Because
the number of “108” has special meaning in
Buddhism. In Buddhism, we believe that there
are one hundred and eight kinds of troubles in
life. It is called trouble. When the bell rings 108
times, all troubles can be eliminated.

Speaking of the cultural connotation
behind the number three, we have to say a
world famous book, “journey to the west”, as
one of the four most famous classics in Chinese
classics. There are too many brilliant places
in the journey to the West. For example, the
exaggerated and imaginative plot design; the
splendid rhetorical art; the splendid poems of
praise of the rhetoric; the vivid personalities of
the characters; the theme of the novel and the
punishment of the evil. What this article is going
to discuss is those figures that have appeared
in journey to the west, and the ancient Chinese
culture behind them. A number of impressive
figures have also appeared in the journey to
the west, which contain a special meaning,
including the deep digital culture in ancient China.
In particular, the number of “wandering” novels
is full of curiosity. For example: the seventy-two
change of Wukong, the thirty-six change of the
eight ring, the eighteen change of the sand monk,
why their master called Tang Sancang instead of
Tang four, why they have to experience the 99
eighty-one difficulties and so on... Next, this ar-
ticle will take “three” as an example to illustrate

my point. In the “journey to the west”, there
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are a lot of numbers, and the number “three”
is a regular guest, the number of appearing is
relatively more, the following is about the
content of “three” in mathematical words. Tang
San Zang’s three apprentice: the great apprentice
(Sun Wukong), the two apprentice (Zhu Bajie), the
three apprentice (Sha Seng); the white dragon
horse is the three Prince of the Dragon King in the
West Sea; Wukong’s three dozen white bones;
three by the banana fan; the devil three play Tang
San Zang; the weak water three thousand; three
empty; three religions and so on. The content
of the number “three”, as above, is much more
in the journey to the West. It is a coincidence to
try to ask why so many “three” appeared in the
novel. Is it careless of the author? The answer is
obviously negative. This is closely related to the
extensive and profound digital culture in ancient
China. China is a country that pays special attention
to numbers, so digital culture is very developed.
A simple number may contain many contents.
Some figures seem simple, but it has a very
complex cultural connotation, and its symbolic
meaning is often infinitely expanded, with magic
power and even an unfathomable degree. From
“one” to “two”, the increase is only “one”, but
the increase from “two” to “three” is not only
“one”, but on the surface, it only reflects the
ancient people’s understanding of the numbers.
But in a deeper sense, this is a cognitive process
from little to many, from small to large.(Sun, Q.
2010) That is to say, this is an ancient person’s
cognition process of something.

| had been lucky to read a book about
Chinese digital culture called digital cipher:
36 numbers affecting Chinese life. From the
perspective of traditional culture, it has a multi
angle and multilevel interpretation of 36 figures

closely related to the daily life of the Chinese




people. It is unique and interesting. This is a very
interesting and memorable about folk knowledge
books. The number of impacts on people and
society is the objective existence. Digital culture
is an important part of human culture, and even
can be said to be one of the national culture
and the foundation of human civilization. After
thousands of years of cultural accumulation, this
kind of memory and concept has formed the
psychological accumulation of race in the hearts of
people, and has become the consciousness of race
by the repeated practice of the later generations,
and has been spread in culture for a long time,
so that the advanced people have a mysterious
and ancient digital worship to a certain number.
(Wu, W. 2017) But we do not know whether you
know, Chinese lucky number is the first statement

from the Guangdong Province, from the homonym.

Conclude

Language is not the highest philosophy of
life, and language is the fundamental existence
of culture. Every nation has its own cultural
customs. The consciousness of cultural customs

is deeply rooted in people’s minds. Numbers are

<4

also part of culture. Numbers have important
research values in the field of culture, and have
a special position in life, especially in Chinese
traditional culture, although the numbers
are small, but it also represents a cultural
custom. Behind a group of figures, it shows
cultural charm. The basic function of the number is
calculation. In addition to the number and order
of things, the number also carries a lot of cultural
information, which is widely used in folklore acti
vities and folk language, reflecting the digital culture of
different nationalities. Therefore, the study of
digital culture will help us understand the
differences between Chinese and Western
cultures, broaden our horizons and
promote cultural exchanges. When we learn a
language, we must first understand the culture,
traditions and customs of the language, and do it
in Rome as the Romans do. Only in this way can
communication be carried out smoothly. There is
no reason for ancients to use numbers. In fact, we
know more about the stories behind the figures
in Chinese characters, which will help us to know

more about the wisdom of the ancients

&

e —

EAU HERITAGE JOURNAL Vol. 10 No. 1 January-April 2020

Social Science and Humanity



References
Dong, R. (2013). Based on the digital art and chinese painting. Electronic Test, (6), 223-224.
Ming, H., & Zheng, j. (2012). Research on the connotation,development status and
service system of public digital culture. Document Information & Knowledge, 6(6), 32-38.
Juan, X. U. (2009). The digital cultural meaning and translation between Chinese and western
culture. Journal of Hubei College of Finance & Economic, 21(4), 41-43.
Sun, Q. (2010). Application of Chinese classical garden digital culture in the modern land-scape
design. Modern Landscape Architectur, (5), 12-13.
Wu, G. (2014). The copyright of public digital culture construction: confusion and consideration.
Information Studies Theory & Application, 37(11), 34-39.

Wu, W. (2017). Chinese animation, creative industries, and digital culture. London: Routledge.

Y

&>
g ;%S <>

) MsETINMsUInededaisuede
U1 10 atuil 1 Usednudiew unsiau-wwiey 2563 atfudsnumansuazsnuemans




NAUIN5VBIN5UNATDY Lﬂiwgﬁauazﬁ'ﬂﬂﬂwa
Development of Governmant, Economy and Society of Thailand

wszuvgianl wundaly (FSgen)

Phramaha Supat Nantapanya (Sriyort)
nangnssgusEmaumansnuiUndin umine1deunIanIainsusving sy

Doctor of Public Administration Program, Mahachulalongkornrajavidyalaya University
Received: September 18, 2018

Revised: October 15, 2018
Accepted: October 16, 2018

UNANEDd

Wauinsveansunases insugiauazdinuvesing Wunisnanfnisunasensugiauasdinuues
nesudluasioglovio eysen audsilagtu unamidvinsilysinu Jadefidsmadeimuinisveanisunases
\wsughe uazdannlne AmUAsuLUAILAzHANTENIU Fun1sUnATes IesugRatardanuvesinglunisinng
Ussmauendeu Milugnsiasuudasdudnvurnsunasedng lasvgialne Wauinismaaswgiavesine
Tunsfidgunnniodin

o

ArdIA: NIRRT, N1SUNATRN, LATYENA, denu
Abstracts

Development of Governmant, Economy and and Society of Thailand that refers to the
Governmant, Economy and Society of Thailand during the Sukhothai, Ayutthaya to the present.
Therefore, this article aims to the factors effecting of Development of Governmant, Economy and
Society of Thailand and the effecting to Thailand’s economy, moreover Thai society is forward to the
Asean community and bringing to the change of Development of Governance and Society of Thailand

are well more than period.
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Abstract

This article has a purpose to synthesize teaching concepts practical skills follows by Davies,
Harrow and Simpson concepts to apply computer courses management. There are 4 steps to follow (1)
to study the principles and theories related to teaching skills (2) to study the principles of computer
instruction (3) patterns synthesis (4) to present model of computer skills teaching from the concept
of hierarchical classification three skills of Davies, Simpson, and Harrow concepts and can synthesize
the hierarchy of six types of occupational skills: (1) Basic practice (2) Recognition (3) Preparing for

implementation (4) Experimentation (5) Advanced practice to expertise and (6) Apply adjustment.
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Abstract

Corruption means exercising power and duties or responsibility to take a graft for
oneself or companies. It causes negative effects to society and is a root of several social problems.
Corruption may be an illegal or legal action. Corruption is found both in public sector and private sector.
Corruption is a long serious problem in every society from past to present, even in developed
countries, more or less seriously. Corruption has been negatively affected to society. It is an obstacle
of country’s development and prosperity. This article thus aims to introduce types of corruption and

corruption prevention and solving.

Keywords: Corruption, Types of corruption, Corruption prevention and solving
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Abstract

The study of the approach of gastronomy tourism development in Thailand found that
tourists are interested in visiting and tasting food, learning how to cook, eating local food, and
travelling in food festival. To develop gastronomy tourism, local identity is brought to create the
food’s story, and the tourists have to participate in cooking through five senses in order to get new
experiences. Moreover, the arrangement of food festival and special activity should be promoted through
social media, broadcast local cuisine to the new generation, and guide the tourists to join new and
creative activities. However, all festivals and activities are generated by the cooperation of the
government and private sectors, and celebrities should be invited to guaranty the taste and amusement in
activities. Additionally, the food and also area for cooking have to be clean and hygienic to attract

tourists of gastronomy tourism.
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Tngldafii t-test uaz F-test nansanwinuin (1) gunldudnissussuugauiuesdtnauganinsdiviiFe
wianads nsvinSewauszwelng drulngilumeane a1gsening 36-50 U nsfinwiszauliaans e
161 20,001-30,000 VI wazanFuUImsledianudndu fanufimelasenislviuinisegluszduanayndiu
(X =2.49) lnei3sanadoanunlumiesfio suaniufiuassnudsdiuisanuaznin (X=2.51) se9a9de
auwmalulad (X =2.50) AuyaaInskazn1siuinis (X =2.48) aungseideuvesnaning (X =2.48) nan1s
nagovUaNuAzi nui1 Yadedynavesunlivinislifinadenunmnisliuinisvesdidnauganing

Sowauat Nsvisawrausemalne

o

ArdAy: NMIRRINIAMAIN, SYUUgaUAT, iiSeunaunds

Y]

Abstract

The purposes of this research were (1) study the issue of quality of service container
system of the customs office at the port of Laem Chabang. The Port Authority of Thailand (2)
to study ways to improve the quality of service of officers, customs Laem Chabang (3) to study

the factors that have contributed significantly to the improvement of the quality of services

1AM INeae D TuLeLde
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the system cabinet, the customs office. Laemchabang was classified into personal factors. The

sampling was 400 the sample the instrument collecting the data was a questionnaire and descriptive

statistics and inferential statistics used for analysis were frequency, percentage, mean, standard

deviation and t-test, F-test. The research follows (1) most of the people were male, 36-50 years old,

Bachelor’s Degree, income between 20,001-30,000 baht and taking service when needed.

Satisfaction with the services of the customs office at the port of Laem Chabang. PAT Overall

and specific There is satisfaction in all aspects (X = 2.49) sorted by descending from the average.

The location and the facilities (X= 2.51), followed by technology (X= 2.50), and service personnel
(X = 2.48) of the Regulations of Customs ( X= 2.48) and the hypothesis test was found that the Personal

factors not affected to the quality public services of the customs office at the port of Laem Chabang.

Keywords: The development, container system, Laem Chabang
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Abstract

The purpose of this research were as follows: (1) to study Thai Language listening-speaking
abilities of Kindergarten Il students at Banchombueng (Wapeepromprachasuksa) school by using

songs activities after the experiment; and (2) to study the interest towards Thai Language learning of
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Kindergarten Il students Banchombueng (Wapeepromprachasuksa) school by using songs activities after
the experiment. Samples used in the research were 35 kindergarten Il students who studied Thai Language
(Preparatory level) in the second semester of the 2017 academic year at Banchombueng(Wapeeprompra
chasuksa) school. They were selected by cluster random sampling. The instruments used in this research
were lesson plans using songs activities, Thai Language listening-speaking abilities test reliability of .89
and Thai Language observation forms and a questionnaire of interest towards Thai Language learning
reliability of .87. Statistics used for data analysis were percentage and mean. The results of the
research indicated that (1) thai Language listening-speaking abilities of Kindergarten Il students at
Banchombueng (Wapeepromprachasuksa) school by using songs activities after the experiment were at
the highest level (2) interest towards Thai Language learning of Kindergarten Il students at Banchombueng

(Wapeepromprachasuksa) school by using songs activities after the experiment were at the highest level.

Keywords: Thai Language Listening-Speaking Abilities, Interest, Songs And Activities
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Abstract

The purpose of this research were as follows (1) to study of Mathematical abilities of

kindergarten Il students at Banchombueng (Wapeepromprachasuksa) school by using math games
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activities (2) to study the interest towards learning Mathematics of kindergarten Il students at
Banchombueng (Wapeepromprachasuksa) school by using math games activities. Samples used in
this research were 35 kindergarten Il students who studied Mathematical (Preparatory level) in the
second semester of the 2018 academic year at Banchombueng (Wapeepromprachasuksa) school.
They were Cluster Random Sampling. The instruments used in this research were lesson plans using
the experienced using math games, Mathematics abilities test and Mathematics observation forms
and a questionnaire of interest towards learning Mathematics. Statistics used for data analysis were
percentage and mean. The results of the research were that (1) mathematical abilities of Kindergarten
lll students at Banchombueng (Wapeepromprachasuksa) school using the experienced using math
games after the experiment were at the highest level (2) interest towards learning Mathematic of

Kindergarten Il students at Banchombueng (Wapeepromprachasuksa) school by using math games

activities after the experiment was at the highest level.

Keywords: Mathematical, abilities, Experienced using math games

4

unin

mMsdansAnuiivssansnmuazaseungy
\Dunsfaunuyusifinunim ensiaundseime
¥ddoly nslimsfnwiundniFouiiazidulady
pUIARTDINR FonnsasisiugiunisAnuUgute
Fadufefiifaunismniuasgivlnegumni
auesinsiauieguduilutusniinds 6 9 s
duasuiauINIIManIus 19N 915ual Inla Ay

o w '

wazaRdyaliundnSeulued Sadudsiddnyetng

<

Qe

84 uazifunswseuanundengnisdeuiludugs

U minld$unadouanunieniialuisiozda
TnsiawaunnnsinugliinEewasyaule
waedfauunnsiunudnenin sl mnldldsuanu
aulatolaldwinfinns agsiliinFoudiamanisd
Ldasuauysal viliiadymgvassalunis@nuily
syiufigalunaraneiiuluiiosudlodewineglé e

v
[ [

ddgesisifududisnainiinnudfguesanu

<

o

I 4

Wunywy (Department of Education, 2003) i
Wielas (Piaget) lana1vin WawnisvesinUguisay
Wusingliunnisiaumeailggilussaudely
elusziudgnioinGoubeuilaglduszamauda dq
wIndouseus dadnuel wdewmune vivislunisde

Social Science and Humanity

&>

Auvsne $ndsiidufunuanansomianasneds
18 (Pinyoh-auntaphong, 2010) uannil ushues
(Bluener) latawein lun1sdnuszaunisainisseus
msilsfensidoulomguiinmnstunguie
Suazvnufimsaounaznisdaidenuariinisasuy
wdesnilaisiaunisweruiudenviaenndestiu
ANNANNTOLUNTAAYTENISTUS SIuBanNsRentYTs
nsAwLNzaLiU TS (Intuyot, 2010) Sty
nsdnuszaunsaliloduaiuvinusuagWauini sl
futniseu Jeduindinuddgduegisuin
adinenans duldsnduivifiainudiday
wazlaudunumlunisinsadinueauywdisnuin
Tu anuasyimilyinernisaisgmanalulad
WIAERS IAINTTUAENT WNNLPANENT LATYFAERS
LazRAUMBLY Aunduadetefuadadians
Huedosdiolunadouiunuiady wunsdinwnig
AUFIANING IR BIRIAEAININETR NSANYIAY
n13neATLazenaInITuReldANILaENaNATS
NIAUAANERNTYIOAAAIUIUNEAND NITANYIA 1Y
Igreaniwazinalulagdesedundamansiunis
fiannaunaudedldadamanslamalafnimis

EAU HERITAGE JOURNAL | Vol. 10 No. 1 January-April 2020 |



3anaalean adneansidudedionalaldlunisaniu
%"‘Jmiué’mmﬁy’a{]wﬁ’uLLaquauWﬂm (Ngiap-prasert,
1999) fetu nsinRanssuTidLasunTREuIAY
nSeuneAtnAEnS ﬁuﬂuﬁaﬂsimﬁﬁ%aﬁuaw
“LﬁﬂfﬂL'%auﬂ’ﬁummwaaf]ﬁgmm,amwa@ﬁa@mé’ﬂwmzﬁ'
fiauszasrvosinEeu Weldunswauinuingiu
EJam%y’uﬁug’mmmaimmam%ﬁgﬂ"?% NN5IAAAINTIU
sodligennaosnuaniun1salludinussdnTuves
Uniseu dniSsudeaisuinnuszaunisalnsann
ﬁqm Feaznaronswauinesanudnsiueonly
miL'%EJu"“JﬁU'majmmamﬂuszﬁuqaLLazﬁﬁ’Iﬁ’zyﬁm’%au
wlfiarudild duitugulunshsedisluilagsu
warluauianlaeg19liuse@nsnin (U-dakarn, 1998)
FaaoandastuuwiAnues iigdund Reudsziasy
(Ngiap-prasert,1999) fina1731 nsiaseuAums o
mendinmansbinuinuguTefianudifaunn msnz
WunseSeudniseulvianuneuniendlamans
Dosfunaryfuguiiflunandoulussduiigiulasgn
UszaernanvesnsiseNaunsen Aen1sliiniseu
Ig¥ulszaunisalegnafissmeiiurfupdnemansfiaz
Hreasranuiulalunnuanusovesnu azhauas
THwsmaluanunsaindinmansiidufanssludia
U171 NMSIATENANUNTDUTIMSIIUNITTNAINT I
adinmansfidusUsssuiumsiieuiannuszaunisal
ase MsasileufuiRededinislddonivainvany e
winUguiearliiSeudndinmanslaonisuenial uiez
asanuiwagyianudilaanyszaun1snivemies
ArufeuanIn i seEindusasUgnildviAn
Fuiutnideulddudiensse drensiadszaunisal
eadinenansiunzauiuty assussernaidu
ﬁ’ul,mLLast]thmuﬁssmjwﬁﬁqm ﬁgqmmwgmiaia]‘%q
Tu%ﬁmﬂsxﬁﬁuuammlﬂﬁaﬁﬁ]ﬂﬁﬂﬁﬂg%’mm%ﬂﬁ
pgnaningay Jsvdgliiniseulasuninudusaly
MsARAARTIVEAMIAdAMER DY uanani
feaoandosriuuunfnvesiys douyg (2554) inan
31 adlmaniiaudfydadmiuiinusuiemee
adinansiigidesiuiinuszdiunesiniSouuny
WA WU $1uay Faae a1 M3t dwde Wudu
AsTaUsTAUNISAITMLT LA UR RN SHAZ AN

NMSANTIVINM TN INEFedaisuete

Ui 10 aduit 1 Uszsuiew unsau-uwey 2563

atudsnumansuarvuyveaans

aulavesinFeurzhedaaSuatvayulninsoulasy
AnudusalunsiSeuadamans wsizUsyaunisal
lasuannsathluldlueuanldagadiusyangam
solu faifu inwefugrumadamansiduinugly
msﬁaui’ﬂa’immamﬂﬁymﬁuﬁmﬁaLa'%ﬂﬁﬁ’uLﬁﬂ
Uguioiduedneds delinmsdnuszaunisallivanesy
WUV 19U N159AUSEAUNSAINIUNSIAUNS BABALNSIN
AIUAINTIUF199 (Onbuengprow, 2007)
PMANANITUTELIAUNITNAGDUNIINITAN Y
LLﬁwwﬁ%uﬁugm (O-net) fidufiunsnaaoulng
gantunaaaun1sAneILRIRnd (and.) Tusiedan
AdnransvosTnEuTIUsEay Anwiti 6 Un1sine
2557 - 2559 fazuuuiadssziulszinasosas
38.06, 43.47 way 40.47 (National Institute of
Educational Testing Service, 2017) @onAasifiu
wamsmaaumqmiﬁﬂmLLmﬁmﬁ%uﬁyug'm (O-net)
seAUlsaSeU S18IvAEnAERsYelsISsuUIUBN
U9 (MUnFoudssvAnwn) Un1sfinwn 2557 - 2559 4
AzLULLRAS0saY 33.30, 36.78 LAY 34.37 AIUSIFU
(Banchombueng school, 2017) FINUIIAZUUUNIS
yedoUTINSANURRTUUg U dsISBuTug
auds (MInFouuszadne) Srzuuwadslusiedan
adinenansiniazuuuadslusziuUssmne uenain
ﬁﬁﬂwudmamiﬂszLﬁuﬁmmmiﬁumﬁﬂL’%‘au%umgma
U9 3lsadoutueends (MInSeuusserdne) Jnns
fnwn 2559 Wawnseuaidya fazwuuaieos
a¥ 68.95 Fasninnasiilsadoudsld Sosas 70 91
Tayadinany wandbiiuindniseudiulngdvn
Vinwenneadinmans n1sTudeigg nsdugnINiY
U A1SUTIUTBUIIUIULINNTT URNIN %38
WiINAU A15IUTBUBUTIUIUAUIIUIULAE TIUIUAY
A MsTUS UL U anaT 1Y NNSUINAW
Asaunw Wudy
nANLEIRvIRtnmansuazaninteym

Va v

ASLSUANAANANIVOIUNITIUAINET? WI8UAINY

auladnwrAuAI1INLBNATHALINUIVETLNEIT D4

=

funisdnuszaunisainIsasundinalans iiewdunis
LASHUAINUNS DULATHAIUIAINUAINITONIIA 1Y
ANAAENSVRITNISEUTOENANYTT waTNUIT




nMsdnuszaunsaifiaunsathuuddamsanaild
Budls fe nsdaUsvaunisaldieny fe n1sung
N1 N15IAAINITUNITITIUNITADUNIAAAIEAS
AUAUNUITEVOITT NWIYAITIU (2548, W.54)
FlMUssuifisupundeunisadinaians vaudin
Usufe Adnuszaunisallagldinunisfnwinagings
funsdauszaunisalmueiiens wuin aunsey
nadinmanivondnUguiefdnuszaunisailagld
WNUNSANYILAZINGS fun1sIadssaun1salnugile
A3 fiauunnensiusg it dfynisadnviseu.
01lneiiinUguionguneaesiidnuszaunisallaglding
nMsfnwuazinas fdnadsvemanzuuunisussdiiu
AUNFauneAdamansasninanUgu anguaunu
ﬁ%’mﬂszaumsaﬁmm@jﬁaﬂg FaaonndosturAdeves
TBnud vinyyay (2549, u. 18) AldAnwInsWALNY
nMsfneiiowIeuanundeuneedinmansdniu
WnUguds wan1s@neInuIn Nan1sFeuAIuAIY
winunadlaaansvetnisunaussulaglding
n1sfnwiiaguuuganIneuseuageilfedfAgyn
afRisysu .05 waztiniSeuiusesensiseuslagly
numsaneluseiuann wenainil Auan (Kincaid,
1977) lovihns@nwinavesnisiinuadinenans i1y
it Tnensiindanieunsavetniseudufiey
vnsneaeaduiian 10 &Uansi wuin nadugnd
mensiieundamansvesiniFou Aldaunuganiy
wadnrEnensFeuvesinSeudlildiaunuesned
Toddnymneadnfiszau .05 luduiruafvestinEeu
AlidunuiiviruadisolnadamansinganintniEou
Fldldaunuegeditoddynsadnfisesu .05

4

NAUEIRYVBIRAAIENT Uyninsasu

<

o oA

ANAANERNSUATTDAUNUIINKANUITENALITDINY
N3IAUTEAUNITAUAIBLNUAITAN Y Q"’?é’]’a%aau%ﬁ
sz steiie@nwinnuainsanadneans
yostinFoutueyuadi 3 Tsadeutueouds (17
wsouuszAnw) lnen1sdnuseaunisalnlenanssy
UASIAANERS aNAuIANESaNNIASRANERS
vouiniFeuliiusyansamdadu

IMQUsEAIANIIIY
WelamnuaingUszashreinisideld dadl

N

A e a

. WiafnwAnuaIunsan1sAmnA1@n s

T e3e

'
[

Uniseutueyu1alin 3 lsaseudiuveuds
(MUnSeuusendny) lnen1sdnussaunisainisisey
$A8AINTTUNUANAAIARSNEIN1TNARDY

2. iilofnwiauanlasenissundaians
vostiniFeuduoyuiadil 3 lsnFouthurends
(MUnSeuusendny) lnen1sdnussaunisainisiseuy

$A8AINTTUNUANAAIARTNEIN1TNARDY

wunAnnguiieadas
Finwugumsadamansdmiudnusute
JunszuiunsmenuAnwaznsAILIALEILNTE
Frusing 9 fauinsinsuumsdaniangnisuun
Wisuiisunisi3esddunag nameudusiuddds
wianidinazdeudldanmatafonsauvesaguslunis
40A9NTIUALH DIATITIANUMLIZAUAURMUING
vaafnuitofifnagldSuiamuninuenadamans
pg19llUsEANTA N
wann1sInUsTAUNSRIANRAEnsdaMTULAN
Ugudoe Tnen Usengfnae (2539, u. 19-24) lanan
fendnnsaouadaenanily fall (1) aoulvaonades
fuTimUsgdriunsBoudvendnanintudedinues
s Wusasdsslonivesdeiingindaeu
nsdouAdamansLlinIzdotaenndodiuiangsu
Tuindsedrfuielidnnsevindadesndnmansd
azten uastelidnidlafes suadamansludy

Y
sl widedAniian Aenshianldufduiusiu
a

Wewduag aslaufufsiediies (2) didmneuas

= %

finnsnaunuiin agazdesiiniseSounisielisinle
Aoy 9 W nMadeustuesuandulumuuuimad
319l7 (3) Walemaliidinlésuyszaunisaiivinlor
wurmausenues Walenmalmanlasulszaunisal
finannvans wazidulumuanimuindouiianzay
flondlfasdieufofase dudunisatvayulidn
AUNUAINBUAIEALLEY NALIAIUARTIVEDALAY
finwuansivgenldiedluiian (@) onlaldiFosnns
L%“aui’uazéwﬁ’usﬁy’umiﬂ’wmmmﬁm’maamsumLﬁﬂ

EAU HERITAGE JOURNAL Vol. 10 No. 1 January-April 2020

Social Science and Humanity



ﬂgé’mﬁﬂmaﬂﬂdLéaaﬂﬂsL§8u§L?{mﬁ’mzﬁmmam‘
TnglanizaduiunisiauinnuAnsivgeniiney
naadinaanslaeadefianvged (5) 193501590
Tufinnginssy Wieldlunsneunuuazdaianssu
nsantuiinduiauai vinee wazauianudila
veouin luvazyinanssurig 9 Lﬂuiﬁmiﬁﬁﬂﬁﬂg
Nanuuardnnanssuldvangauiuin (6) Tduselovy
ndszaunisalveadin weadsuszaunisalluallu
anunsallugd Yszaunisainnsadadiansvoain
onafinanAanssuRLTievhuud e uiuiusn
1] LLﬁ'jwzL‘f]uﬁ'aqLamma’maeﬂuamuﬂflm‘imi (7)
nmsldaniunisaivuzdulfdudsslosd agannso
“L%amumiajﬁﬁwé’aL{‘JuagjLLazLﬁu"Lﬁluﬁuwﬁ?umﬁﬂﬁ
WnnsiFeusmudaule 8) lFiBnmsasuuwnsniuiin
939 fisdounuAnTIVEEATiENN NSAEUALANTIV
gondesUSua 2uIn Waz3UTIAN 9 FasABUIUY
Aoy 9 denunsnlunusssued Wasunsaiifinang
NUUABLANDENGUTITS S IﬁLﬁﬂlﬁﬁa@LLax%’Uﬁmmaau
Anudsvesnuesluussenafdutues9) 1935TW
infdrusumieujiAesafdudiavaniunisal
wazanmwIndeuduiinisidsundasmasnnan a3
annsohuldlunsdafanssuientusuauld e
AusssITIRveaintuLds aulsludeanisin dewng
9 SRUFAIBEUAT suamssaRanssunsEaunuide
TonalmisnidlaluFeadaavnds (10) Meunuds
Lﬁ%ﬂﬁlﬁﬂL'%auiﬁy’aﬁiiaL'%EJuLLazﬁﬂ'mashwiaLﬁaa
msmmmuﬂ’ﬁaauﬁuﬂgmﬁmswzﬁuammﬁ’uﬁﬂﬁaa
FRanssulafinsdaaduliividiusazilsadeulag
Bandneunsenveunnseyanadundnuaziinig
Mg Unases (11) duiindgymnisiseus
youfinedsainanaiiioudlunazuiuusnisantiudin
athsaiavetglimsundvineulalidilavazde
FaRanssuiindn (12) luudazafsnsaoufivsning
ANTIVLOALAEIATAITABULINEIAIUANTIVEDALAE?
wagldRanssufidaliinliaioujiRasedainnig
Seusle (13) Wunssuunmsiauaindiglumeinnis
adernuAnsvgeaieIfunsadIsiauveiing:
FosrunszuIunstauTiTnauusaUsEInUI oy
Wieunazdadiudsdeserdanisiuiawaiy JUNs

NMSANTIVINM TN INEFedaisuete

Ui 10 aduit 1 Uszsuiew unsau-uwey 2563

atudsnumansuarvuyveaans

wazilefinsianisdauaziauedoyadaduiuguly
danudladesndneansaoluddndudondudu

ALATUNIBLATADEYINTUAINEIAU (14) AISEBU
Fnwalsavnsainsasnuneilawmnidnladanan

ee €
o

£

Tundanslidydnvalfanioniesmneiuidin
duilgieindlannumnouda (15) desdinisia
Juuaunsaulazlun1sissuAtinAI@ns NSRS 8L
aundouturzdeasuiinnsinareadususuusn
wszmnenldanansaldaenilunisiwundsean
waadnazfidgmlunisiseuinadiamans

Jaymddydnusynmileveanisdanisiseu
nsaeulutagiupe dnissulirsgaulalunisasy
UYBIAg Aaeudenine wazldddlaFouminiians
wuthy Suduaung fddgide windonielums
Goudmudange Jsoradumznisasuveanglid
donsaeuiintaniny wiethaulaae Tngamiziin
seuUszaudnudsditnsnaiveseuaulaludesng
7 AnuasatumsnsiuliinSsuinauesng
apnuiiu aulafinesnisews vieRnmunisideunis
gaunaeanal nwensisiauaula s udunay
dqBsdmiugasuamnsauiuusanaislunisaou
vowulHiiszavanmanndu nandetielidnideu
TidenhelunisSeu fanunseiededulunisisey
28ARDALIAN

NSULUIAATUNISIRY

[V
a Va v = £

Iumﬁé’]’aﬂ%’au@maﬂﬂwmaﬂms LUIAR

VOBY 18Na1T KaTIIUITELNLITUAIINAINITANIA
AdlaA1ans valingn Uszngina (2539, u. 56) lag

nsdnUszaunisallagldiBaoumenanssuny £33y

Uszgndldgunuumsaoulaedituneumsaou 4 tu
fall fo 1) Sumssunnnundon 2) Furiaue 3) Su
An @) FuhlUld (Office of the National Primary
Education, 1994) way@nwiinaeilunisasisuuu
nadoUInAUEILNTaN NANaAIER TR AN Aley

atupnay (2553, 4.37-40) @wnseagusanunduy

v
a

AsaULUIARLUNISIElARa




f2ulsAU (Independent Variable)
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Usemadsauny Suiuiieau 408 au adaldlunsiiesgideya 1iun fevay eul drudsnuuinnsgu
anAnNIINAEOUAN t-Test, F-test LagN15IATILINISON001a3aRA Logistic Regression Analysis 35 Binary
Logistic warn133vesdananintagldisnsdunival nan1s3denuin diulvginevwuvaeuaiudunands
91y 40 f9 49 U msfnwnsziudIynes 1udivesgsia fimuaddia desuainuiaudile mnufdn uay
wAnssu n1suslnandadneiiasuens diumaiiuansnadudsanoauduiusseninsaudeanisiuay
fanelalunsdondnsusiasuemsvesaulnglungunmamuns duseldfienuduiusseninsiaund fu
arwdarindila fruanuddin uasdungingsy nmsdunvalfuslnandnfasiasueswuitsaulne
lunganmnumiuns Usenalng wasaudeaunluweuasiadiuivssmaioauindinlnglinnudfgau

HAnuel azauLeliugaondninaiiaiie I slnunn dudflasunisiusesaunimlusedvaina lag

'
o w aada

Wulumuauufgiuiiagly egrefideddgynisadfniszau 0.05

A1EAY: d1uUTZAUNIINITAATA, YIAUAR, AITUABIN1T, AduTanele, WAAduITLaSueINNg

Abstract

The purpose of this research to study (1) the consumer behavior on supplement

products cognition, affective, and conation attitude (2) consumer needs (3) marketing mix and (4) the
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differences of demography affecting relation between attitude, need and marketing mix toward
satisfaction to make decision to buying supplement products between Thai people in Bangkok,
Thailand and Vietnam people in Ho Chi Minh City, Vietnam. Research Methodology: The sample
size in the research comprised 408 personnel. There are 2 groups, Thai people 204 personnel and
Vietnamese 204 personnel. The data was analyzed by percentage, frequency, mean, t-Test, F-Test
(One-Way ANOVA), logistic regression analysis by binary logistic model and qualitative research by
interview and content analysis. The results are analyzed as follows: most respondents were female,
between the age of 40 to 49 years old, hold bachelor degrees, worked as owner business. Good
cognition, affective, and conation attitude, Good needs of consumers and good marketing mix in.
Genders correlations between needs of consumers and satisfaction of Thai people in Bangkok.
Gender correlation between marketing mix on price and satisfaction of Thai people in Bangkok. Income
correlation between cognition, affective, and conation attitude and satisfaction. The result of qualitative
study found that, Respondents focus on quality of the product, accredited by trustworthy institution

and expect the benefits from consumption supplement food on the top which have significantly.

Keywords: Marketing mix, Attitudes, Consumer needs, Satisfaction, Dietary supplement
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Abstract

The purposes of this descriptive, cross-sectional study were to (1) identify personal
attributes, work-related factors, staff’s perception of work autonomy, satisfaction with organizational
administration, and knowledge about hospital quality improvement (2) explore motivation to
participate in hospital quality improvement; and (3) determine the relationship between all

aforementioned factors and the motivation to participate in hospital quality improvement, all
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involving personnel at Nakhon Si Thammarat Municipal Hospital. A total of 200 personnel were
recruited in this study. A questionnaire that had Cronbach’s alpha reliability coefficient of 0.76
was used for data collection. Descriptive statistics including chi-square test and Spearman rank
correlation coefficient were used in data analysis. The results showed that (1) of all respondents,
most of them were female, aged between 31-40 years, single, and affiliated with the nursing
department; and had a bachelor’s degree, a total income below 10,000 baht/month, working status as
service-contract employees, moderately perceived work autonomy, moderate satisfaction with organizational
administration, and a high level of knowledge about hospital quality improvement (2) their
motivation to participate in quality improvement was low (3) staff’s perceived work autonomy

and satisfaction with organizational administration were significantly related to their motivation to

participate in hospital quality improvement.

Keywords: Motivation, Participation, Hospital quality improvement
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Abstract

The objective of this research was to study the current and study the factor affecting to
situation entitled students satisfaction towards educational management of College of Aviation
& Transportation, Sripatum University. The methodology of the survey research and instrument
was a questionnaire on self-discipline of the students. The sample used in the study were 155

undergraduate students of Bachelor of Science (Aviation Safety Management).
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The results (1) students’ satisfaction was found at high level of the academic course, physical
environment, budget plan and management of the education, respectively (2) according to the factor
analysis affecting the satisfaction of male students, were satisfied with physical environment and those
in 17-19 years old were satisfied with the academic course. The first years students were satisfied
with physical environment. The students domicile in countryside were satisfied with the academic

course. It shows that Educational Management College of Aviation and Communications, Sriprathum

University meets the needs of the students were found at high level.

Keywords: Satisfaction, Students, Educational management
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Abstract

The objective of this research aims (1) to find out the customer’s personal factors that affect
the sales of the Santa Fe Steak franchise in Bangkok (2) to study customer service practices that affect
the success of the franchise business (3) to find out the reason why customer visit the Santa Fe Steak
House franchise in Bangkok (4) to find out how to develop a franchise business. The samples for this
research got from accident sampling and selecting customer who has willing for give data by doing
the questionnaire, Totally 600 peoples form 49 Franchise Branch. Research result found that (1) most
customers have a bachelor’s degree or equivalent. Occupation is employees and enterprise is the
most. This shows that these customers are the target groups that affect the success of the franchise
food business (2) about customer service behavior. Customers come to eat on most Saturdays and
Sundays during 13.00-17.00 pm, visited 2-3 times a month. One of the most popular branch is the Mall
Bangkapi. The menu that customers like most is pig steak. The cost per meal is 500 baht. Mostly for
two people. The purpose of the meal is to eat at regular occasions, not on special occasions. Most
customers are satisfied with the service (3) the customer would like to recommend to the others and
reservice again. The reason why customers get service at the restaurant because they like the taste of
food is the most (4) guidelines for the development of the franchise business. Steak restaurant Santa
Fe. In the view of the customer, the restaurant business should be developed all service models in
3 areas: First is the contribution channels. The location of the restaurant should be community and
easy to find is the most, 54.2%. Second is the taste of food, should be the same standard quality of
taste for every brand is 25 percent. And third should improve the speed of customer service, don’t

let customer waiting for food is 20.8 percent, respectively.

Keywords: Marketing Mix, Customer behavior, Taste of food, Distribution channels
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Abstract

The purpose of this research were as follows: (1) to study factors related to student quality
(2) to study quality level (3) to study the relationship between factors related to student quality
and student quality level, and (4) to study factors affecting student quality. The research sample
consisted of 363 grade 12 students of Schools in Samut Prakan Province under the Office of Secondary

Education Service Area 6 in academic year 2017, obtained by stratified random sampling. The
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employed research instrument was a rating scale questionnaire with .95 reliability coefficient and
a data collecting form. Statistics employed for data analysis were the Percentage, Mean, Standard
Deviation, Pearson’s correlation coefficient, and Multiple Regression Analysis. The findings indicated
that (1) the overall and by-aspect factors related to student quality were rated at the high level and
could be ranked as follows: availability of students were rated at the high level , parental support
were rated at the high level, learning management were rated at the high level, student promotion
policy were rated at the high level and instructional media and learning center support were rated at
the high level (2) the overall and by-aspect student were rated at the fair level and could be ranked
as follows: Thai Language, Social Studies, Science, English Language, and Mathematics (3) factors
related to student quality correlated positively and significantly at the .01 level with student quality,
and (4) factors affecting student could be ranked as follows: parental support, instructional media

and learning center support and learning management

Keywords: Student Quality, Factors Affecting Student Quality, Secondary Education Service Area 6
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Abstract

Entrepreneurial marketing with proactive approach, opportunity focus, calculated risk
taking, innovativeness, resource leverage, customer value creation and customer intensity is found
appropriate technique to address the present un-linier global market situation due to technological
advancement, intense competition and constantly changing need and preference of customers. Prime
objective of study is to examine the effect of entrepreneurial marketing on Micro, Small and Medium
Enterprise (MSME) performance in Nepal. Mix method of research design with quantitative and qualitative
analysis is adopted. For quantitative study, data were collected from 182 owner-managers in Kaski and
Syngja Districts and employed the Chi-square statistics to test the hypotheses. Qualitative data were
collected from 21 experts from concern departments of government, business association executives
and entrepreneurs, and used content analysis. The quantitative study shows that there is significant
relationship between entrepreneurial marketing and performance of MSME in Nepal. On the basis
of qualitative analysis, MSMEs are found as the best fit for country by considering the geographical
situation and economic size. Five dimensional entrepreneurial marketing named customer, market,
entrepreneurial, innovation and influence orientations is recommended for further research with large

number of sample respondents in wider geographical areas.

Keywords: Entrepreneurial Marketing, MSME, Organizational Performance and Entrepreneurial
Marketing Orientation
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Introduction
Enterprises that have been operating  have to rely on the resources and capabilities of
in small size with limited investment are not their owner-managers and they play multiple roles

able to acquire human resource and modern in the business — as a leader, manager, company

technology to take better advantage. These firms representative, and of course as an employee
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(Gyanwali, 2018). Thus, the entrepreneurial skills
of owner-managers are crucial for the success
and survival of small firms. These businesses
firms are important contributors to economic
development of nation.

Nepal government has been given priority
to micro, cottage and small industries from the
initial planning phase of Nepal. Since few years,
the contribution of industrial sector to the GDP
is around six percent; out of that micro, cottage,
small and medium enterprise retain approximately
four percent shares out of that (Ministry of Finance
Nepal, 2014). Micro, cottage and small industries
are generally described the enterprises which are
established with small amount of investment and
smaller volume of transaction. Medium scale
industries are large size than micro, cottage and
small industries but not as greater as large scale
industries in accordance to capital investment
(Nepal Government, 2016; Ploybut, 2012).

Owner-manager of small firm
associated with entrepreneurship have problem for
application of marketing activities as similar with
textbook as these theories are more applicable in
large scales industries. The traditional marketing
is conceived of a deliberate and planned process
to identify the customer need through formal
market research process instead of developing
new products and services to meet the changing
needs of customers. Entrepreneurial marketing
on the other hand is more informal, unplanned
activity relying on the intuition and energy of
an individual to make things happen. It seems
appropriate to examine marketing process in small
enterprises in order to develop understanding of
entrepreneurial marketing (Stokes, 2000; Morris
Schindehutte & LaForge, 2002).

Statement of Problem

Manufacturing sector is crucial to
attain prosperity, generate employment, poverty
alleviation, promote trade and spur national
growth. In Nepal, the sector has had uneven
growth over the years due to longstanding
weaknesses in the adoption of new
technology, poor infrastructure, shortage power,
stalled political process, difficult trading conditions
and global competition. Manufacturing industries
are labor intensive and raw material based (Central
Bureau of Statistics Nepal, 2014).

Limited studies have done in the area
of entrepreneurial orientation and performance
of MSMEs in Nepalese context even though
MSME can contribute significantly for economic
development of nation. Thapa (2014) justifies that
the scope for scientific research program in micro
entrepreneurship is as novel field. The specific
study in the area of entrepreneurial marketing
and MSME performance is still lacking within the
local context. Therefore, the study on affect of
entrepreneurial marketing on performance of

MSME in Nepal is essential.

Significance of the Study

MSME contribution for economic
development of the states has been highlighted
in various studies. Large companies competing
through mass production, product differentiation
and economic scales are being shifted to small
enterprises relaying on knowledge, initiative
and flexibility (Gupta, 2012). Small and medium
enterprises are becoming main sources of em
ployment and competitiveness creating entre
preneurial spirit and innovation (Gorica &
Buhaljoti, 2016).

The study will be important to Nepal

Government for MSME policy development.

EAU HERITAGE JOURNAL Vol. 10 No. 1 January-April 2020

Social Science and Humanity



Similarly, business association like Federation of
Nepalese Chamber of Commerce and Industry
will be benefitted to develop appropriate training
packages and marketing programs. Academicians,
researchers and policy makers will be able to use
as reference. Therefore, the study is designed to

conduct in Kaski and Syngja district of Nepal.

Objectives of the Study

To examine the effect of entrepreneurial
marketing dimensions on MSME performance.

To evaluate the existing situation of MSME
in Nepal.

To investigate the ways of intervention

by which MSME performance can be improved.

Research Hypothesis

Twelve alternative hypotheses have been
set for study purpose. All these are under the
four dimensions of entrepreneurial marketing as
customer orientation (three hypotheses), market
orientation (three hypotheses), entrepreneurial
orientation (four hypotheses) and innovation
orientation (two hypotheses).

Ha . Responsiveness to customers has
significant effect on MSME performance.

Ha . Customer intensity has significant
effect on MSME performance.

Ha,. Customer value driven has significant
effect on MSME performance.

Ha : Integration of business process
leverage has significant effect on MSME
performance.

Ha.: Net-work and relationship has
significant effect on MSME performance.

Ha : Market intelligence generation has
significant effect on MSME performance.

Ha : There is significance relationship
between calculated risk taking and MSME

performance.
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Ha,: There is significance relationship
between proactiveness and MSME performance.

Ha : There is significance relationship
between opportunity driven and MSME
performance.

Ha : There is significance relationship
between willingness to change and MSME
performance.

Ha, : Overarching learning and knowledge
has significant effect on MSME performance.

Halzz Encouraging and retaining innovation

has significant effect on MSME performance.

Identification of Research Gap and
Conceptual Frame Work

A lot of research works have been
done since last three decades in the field of
entrepreneurial marketing interface in business
discipline. It is found that appropriate marketing
approach influences significantly to improve the
performance of new and small scale enterprises
in various countries. Although research on MSME
has increased in recent years, there is lacking of
studies on entrepreneurial marketing practice in
MSME of Nepal.

After setting the hypothesis, a conceptual
frame work is proposed whereas dependent
variable is MSME Performance which is
measured in terms of relevance, effectiveness,
efficiency and financial viability (Mitchell, 2002).
Independent variable includes the four dimensions of
entrepreneurial marketing as customer
orientation, entrepreneurial orientation, market
orientation and innovation orientation (Jones &
Rowley, 2011). Measurement of performance
in MSME with reference to entrepreneurial
marketing is first attempt in Nepal which has
conducted with help of conceptual framework

as figure 1.




Independent Variables Dependent variable

Customer Orientation: Responsiveness, customer

intensity and customer value driven

Market Orientation: Integration of business

process (resource leverage), net-working

relationship and market intelligence generation

MSME Performance

Entrepreneurial Orientation: Calculated risk

taking, proactiveness, opportunity focus and

illingness to change

Innovation Orientation: Overarching knowledge

and encouraging innovation

Figure 1: Conceptual Framework

Literature Review

Even though marketing and entrepre
neurship were regarded two different
disciplines traditionally, entrepreneurial marketing
is combination of marketing propositions in the
entrepreneurial way. Entrepreneurial marketing
is defined as effectual action or adoption of
marketing theory to the particular needs
of the small business (Becherer, Haynes &
Fletcher, 2006). Entrepreneurial marketing is the
marketing of small firms growing through entre
preneurship (Bjerke & Hultman, 2002). The rapid deve
lopment of entrepreneurship over last thirty
years and application of marketing behavior in
small and medium sized business are found to
be fruitful since the issue raised by Gerald Hills
in 1982 (Hills, Hultman & Miles, 2008; Toghraee,
Rezvani, Mobaraki, & Yadollahi, 2017). Growth

orientation, opportunity orientation, total customer

focus, value creation through networks, informal
marketing analysis and closeness to the market are
observed as important elements of entrepreneurial
marketing (Kilenthong, Hills & Hultman, 2015).
Seven underlined dimensions of entrepre
neurial marketing are presented as proactiveness,
calculated risk taking, innovativeness, an
opportunity focus, resource leveraging,
customer intensity and value creation (Morris,
Schindehutte & LaForge, 2002). Further, Jones and
Rowley (2011) conceptualized a model of SME
Entrepreneurial Marketing Orientation on the basis of
their study. In their model, entrepreneurial marketing
paradigm is described with four broad
entrepreneurial marketing dimensions as customer
orientation (CO), entrepreneurial orientation (EO),
innovation orientation (I0) and market orientation

(MO) as shown in figure 2.
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Figure 2: Model of SME Entrepreneurial Marketing Orientation

Organizational performance has been
described by various studies in terms of
financial and non-financial achievements. Previous
studies, however, have suggested that performance
measures include growth and financial performance
(Wiklund, 1999). In another side, organizational
performance as the measure of organizational
success with regards to the value it creates and
delivers to internal as well as external customers
(Antony & Bhattacharyya, 2010).

Bakar, Ahmad, Mahmood, Arshad and
Razalli (2015) presented the performance scale
including 10 points of measures. These factors
are return on investment, net profit, control of
operational expenses, market share, product/
service cycle time, customer service level,
inventory level, resource utilization, sales growth
and sales volume.

Mitchell (2002)

organizational framework to describe the

presented the

organizational performance influencing elements.
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According to this framework, performance is
affected by organizational motivation, influence
of external environment and organizational
capacity to achieve the performance desired. He
also explained that organizational performance
itself can be measured in four buckets - relevance,
effectiveness, efficiency and financial viability. All
these measures are affected by organization’s
motivation and capacity and by its interaction
with the external environment.

MSMEs provide economic growth,
employment and innovation. SMEs have
contributed significantly to job creation,
social stability and economic welfare of the
countries (Aziz, Mahmood, Tajudin & Abdullah,
2014). MSMEs also act as supplier of goods and
services to large organizations. Most MSMEs
have been characterized as dynamic, innovative,
efficient and their small size allows for flexibility,
immediate feedback, short decision-making chain,

better understanding and quicker response to




customer needs (Idar & Mohmood, 2011).

Empirical review of literature on
entrepreneurial marketing and MSME per
formance gives the broader idea in this academic
discipline. Relationship between entrepreneurial
marketing and organizational performance of
MSME in Nigeria recommended that young and up
coming entrepreneurs should be compelled to train
and be abreast of modern marketing technique/
strategies before the establishment of their
business for better understanding of marketing
problems and challenges (Kesinro, Ogunlusi & Adu,
2016). Autonomy, risk-taking, and pro-activeness
and competitive aggressiveness are positively
correlated with MSME performance (Gautam, 2016).

Nepal Airlines Corporation has been
applying entrepreneurial marketing practices by
maintaining reliability and punctuality on flight,
networking and extra benefits to cus
tomers, integrated marketing communication,
proactive approach to consumers, word-of-mouth
promotional practice, internet based ticket
selling, image of national flag carrier and resource
leveraging (Gyanwali, 2016). Entrepreneur’s
parental profession plays role in entrepreneurship
development and many people take inspiration
from their family members while selecting a
profession (Pant, 2015).

Micro enterprises of Nepal have been
facing different problems as marketing,
technology, operation, economic and personal
barriers. Lack of working capital, high interest rate and
difficulties on credit collection are financial pro
blems. One window support system is needed to entre
preneurs as like in India (Karki, 2015).

Entrepreneurship Development
Institute of India (EDI) identified 13 entrepreneurial
competencies as initiative, see and act on

opportunities, persistence, information

seeking, concern for high quality work, com
mitment to work contract, efficiency orientation, sys
tematic planning, problem solving, self-confidence,
assertiveness, persuasion and use of influence
strategies which are critical for an enterprise to
become competitive in the global world (Kaur &
Bains, 2013).

Entrepreneurialism in Thailand has
been harmed throughout known history by the
segregation of the labor market, lack of
governmental and institutional support and low
level of emphasis placed upon value-adding
activities (Walsh, 2007). Favorable industrial policy,
sufficient number of training and consulting services,
minimizing the unnecessary bureaucratic process of
financial institutions and reduction of unplanned
power cut off are recommended for industrial

development in Nepal (Gyanwali, 1997).

Research Methodology

As much as accurate and realistic
finding and conclusion is possible by
adopting the proper methodology and approp
riate tools of survey. Situation analysis, gap identi
fication and analysis of finding have been made
as the formal practices of studies. Sources of
quantitative information are 182 MSME owner
managers through structured questionnaire on the
basis of random sample technique and 21 experts from
government authorities and business association for
qualitative information through personal interview.
The population is estimated with help of mem
bership record of business associations
(Federation of Nepalese Chamber of Commerce
and Industry, and Federation of Cottage and Small
Industries of Nepal) and government record of
registration of industries (department of industry and
department of cottage and small industry). The

analyses of quantitative data, hypothesis test, have
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been made by chi-square test. Content analysis

has been made for qualitative information.

Analysis of Quantitative Data and Test of
Hypotheses

Owner-managers’ demographic infor
mation includes the gender, districts, nature of
their business and type of enterprises. The rela
tionship has been measured between
demographical information and owner-managers’
response on 36 statements that are related to
entrepreneurial marketing. Twelve hypotheses
have been tested under the four orientations

of entrepreneurial marketing as customer,

Table 1

Chi-square Test for Customer Orientation Elements

entrepreneurial, market and innovation

orientation by employing Chi-square statistics.

Customer Orientation

Customer orientation includes the three
areas named responsiveness, customer intensity
and customer value creation. Each of them has
been tested with selected demographic elements
namely gender, district and nature of firm.

Ha Responsiveness to customers has
significant effect on MSME performance.

Ha2 Customer intensity has significant
effect on MSME performance.

Ha3 Customer value driven has significant

effect on MSME performance.

Gender District Nature
Statements P Value P Value P value
Statements related to responsiveness to customers
We reply the enquiries of customers timely. 0.140 0.130 0.303
Our staffs try to solve the problems of customers if they have. 0.338 0.760 0.537
| closely monitor our level of commitment in serving customers’ 0.487 0.850 0.104
needs.
Statements related to customer intensity
| frequently measure my company’s customer satisfaction. 0.307 0.055 0.668
We believe that satisfied customers are key advertisers of our business. 0.783 0.104 0.306
My company’s competitive advantage is identifying customers’ needs. 0.748 0.002** 0.682
Statements related to customer value driven
My company creates value for customers with excellent service. 0.351 0.036* 0.500
Company’s pricing structure reflects value created for customers. 0.339 0.192 0.756
Employees can contribute to add value for customers. 0.611 0.071* 0.887

* P value < 0.05
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Table 1 shows that customer value driven
has significant affect on the performance while
analyzing the statements with geographical factor.
Two statements of this hypothesis have P value
< 0.05. Alternative hypothesis Ha3 is accepted.
Responsiveness to customers has no significant
affect on MSME performance and only-one
statement relating to customer intensity,
identifying customers’ need, is found highly
significant to MSME performance. So, Hal and

Ha2 are rejected.

Market Orientation

Market orientation includes the three

Table 2

Chi-square Test with Market Orientation Elements

areas as integration of business process (resource
leverage), networking/ relationship and market
intelligence generation. The three alternative
hypotheses have been tested on the basis of
response in the related statements.

Ha, Integration of business process (resource
leverage) has significant effect on MSME
performance.

Ha, Networking and relationship has
significant effect on MSME performance.

Ha6 Marketing intellisence generation has

significant effect on MSME performance.

Gender District Nature

Statements P Value P Value P value
Statements related to integration of business process /Resource

leverage

| have been able to leverage our resources by bartering or sharing. 0.093 0.009** 0.011*
My company prides itself on doing more with less. 0.485 0.645 0.844
My company has a small staff that delegates authority efficiently. 0.239 0.020* 0.270
Statements related to networking and relationship

We are affiliated with business association of our industry. 0.615 0.001** 0.203
We have good network with suppliers, customers and stakeholders. 0.391 0.000** 0.105
We take part and support financially to community programs. 0.499 0.024* 0.675
Statements related to marketing intelligence generation

We have systematic practice to collect & maintain marketing 0.841 0.219 0.407
information

Our sources of information - customers, suppliers, staffs, internet/ 0.208 0.220 0.898
medias

We know our competitors” marketing strength. 0.122 0.032* 0.647
* P value < 0.05 ** Pvalue < 0.01 Frequency (N) = 182
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Table 2 shows that integration bu
siness process (resource leverage) has significant
effect on business performance while analyzing
the statement relating to district and nature of
business by retaining a statement P vale < 0.01
and another statement P value < 0.05. Net
working and relationship has also significant
effect on MSME performance. Two statements
are significant at P value <0.01 level and one
statement is significant at P value <0.05 level.
Regarding the marketing intelligence generation
issue only one statement is found significantly
related to performance. Alternative hypothesis,

Had and Ha5 are accepted and Ha6 is rejected.

Entrepreneurial Orientation
Calculated risk taking, proactiveness,

opportunity focus, willingness to change are

Table 3

assumed as the key elements of entrepre
neurial orientation. The relationship between entre
preneurial related statements and demographic
factors are assessed here under.

Ha : There is significance relationship
between calculated risk taking & MSME per
formance.

Ha,: There is significance relationship
between proactiveness and MSME performance.

Ha,: There is significance relationship
between opportunity driven and MSME per
formance.

Ha There is significance relationship
between willingness to change and MSME

performance.

Chi-square Test with Entrepreneurial Orientation Elements

Gender District Nature
Statements P Value P Value P value
Statements related to taking calculated risk
We would rather accept a risk to pursue an opportunity than miss it. 0.115 0.072 0.095
While making a new decision, | do so in stages rather than all at once. 0.067 0.004%** 0.071
My marketing efforts are directed for taking calculated risk of the 0.499 0.006** 0.228
business.
Statements related to proactiveness
| am great at turning problems at my company into opportunities. 0.160 0.150 0.247
When it comes to company, | am more action oriented than 0.276 0.002** 0.020*
reacting on it.
In my company, | enjoy facing and overcoming obstacles to put 0.933 0.002** 0.260
best ideas.
Statements related to opportunity focus
We look beyond current customers and markets for more  0.006** 0.580 0.618
opportunities.
My company is always looking for new opportunities. 0.574 0.285 0.293
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When new market opportunities arise, my business very quickly 0.465 0.046* 0.452
acts them.

Statement related to willingness to change

| consistently monitor and improve the marketing approaches of 0.913 0.005** 0.019*
business.

| have a passion for continually changing the ways of products/ 0.300 0.029* 0.726
services.

My business is one of the first in community to alert its marketing 0.718 0.602 0.446
methods.

* P value < 0.05 ** Pvalue < 0.01 Frequency (N) = 182

The above table 3 shows that the
entire four alternative hypotheses have signi
ficant relationship MSME performance. Half of the
entrepreneurial marketing statements are highly
significant with demographic elements at P value <
0.01 and some other statements are significant at
P value < 0.05. Alternative hypotheses Ha7, Ha8,
Ha9 and Hal0 relating to calculated risk taking,
proactiveness, opportunity focus and willingness

to change are accepted.

Innovation Orientation

Innovation dimension includes the
two areas named overarching learning and
knowledge; and encouraging and retaining
innovation. The assessment is made between
innovation related statements and demographic
elements of respondents to draw the output.

Ha : Overarching learning and knowledge
has significant effect on MSME performance.

Ha : Encouraging and retaining innovation

has significant effect MSME performance.

Table 4

Chi-square Test with Innovation Orientation Factors

Gender District Nature

Statements P Value P Value P value
Statements related to overarching learning and knowledge

We have been overarching our learning and knowledge properly 0.943 0.004** 0.283
We revise working procedures, policy & job flow-charts well 0.139 0.151 0.165
Communicating with customers is a best way to create new ideas 0.844 0.255 0.237
Statements related to encouraging and retaining innovation

My company tends to be more innovative than other competitors 0.504 0.001** 0.139
Top management creates encouraging & stimulating creativity 0.611 0.067 0.402
Staffs are appreciated officially for their innovative, creative jobs 0.805 0.299 0.265
* P value < 0.05 ** Pvalue < 0.01 Frequency (N) = 182
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Only one statement under each hy
pothesis is found highly significant. Hence, there
is somehow relationship with MSME performance
even though both hypotheses are rejected.

Seven hypotheses, out of twelve, are
accepted. These accepted hypotheses are
Ha3 related to customer value creation, Hat1
related to integration of business resources or
leveraging resources, Ha, related to networking and
relationship, Ha7 relating to calculated risk
taking, Ha, relating to proactiveness, Ha, relating to
opportunity focus, and Ha relating to willingness
to change. Other four hypotheses have somehow
significant relationship with MSME performance.

Only one hypothesis is rejected.

Analysis of Qualitative Data

Qualitative analysis is made to fulfill the
research gap and meet the research objectives.
It includes the exiting situation of MSME in Nepal

and the best ways to improve their performance.

Existing Situation of MSME in Nepal

Even though traditional goods and
crafts producing industries were in existence
since ancient time in Nepal, formal initiation of
government for enterprise development took
place with establishment of ‘Udyog Parisad’ in
1935 A.D. Industrial sector was remained always
with priority from the beginning of five year
planning system, started from 1956 A.D. Due to the
lack of entrepreneurial mind set and inadequate
support from government the goal of industrial
development was not achieved as desired. But
some other Asian countries having similar types of
socio-cultural environment have took advantages
of liberalization, globalization and computerized
networking technology and accelerated their

economic development.
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Low risk intensity family business: MSME
in Nepal are still operated by family members.
Lack of professional management and risk taking
propensity is still exists.

Most of the industry, trade and
service enterprises of Nepal are operating in a
traditional way, family owned business. Nepalese
enterprises have low risk bearing capacity and
they want to remain is small size so that it could
be managed by family members. Application of
business principles in micro and family owned
enterprise is rare. Small and medium sized
enterprises are best fit in Nepal considering the
economic size, capital formation mechanism,
population and employment opportunity, support
mechanism, expansion scope, sales turnover and con
sumption volume. Association Executive (1)
Government Executive (1) mentions “entrepreneurs
have practice to lunch business without analyzing
competitive market. Most of the small businesses
are established on the basis intuition of owner
and they are lacking proper business plan which
may be risky to handle the contingency situation.”

Influence of socio-cultural assumption:
Women entrepreneurs are still influenced by
socio-cultural assumptions. As a woman, they
need to bear the work-load on household affairs.
Women entrepreneurs have some problems as
compared to males. Basically, women need to
take-care of family members and they have lack
of financial accessibility. Culturally, women can’t
be imagined participating for dinner till late night
with outsiders even they would be regular supplier
or customers. Association Executive (5)

MEDPA as an appropriate approach:
Nepal government introduced Micro Enterprise
Development Program (MEDEP) to provide
necessary support to small scale enterprises. It

has updated as Micro Enterprise Development




for Poverty Alleviation (MEDPA) and has been
implemented to all over the country extensively.
Cottage and Small Industry Office has
introduced Micro Enterprise Development for Poverty
Alleviation (MEDPA) in all 75 districts of the
country. Marketing facilitation, appropriate
technology transfer, access the approach for
micro finance, skill development training and entre
preneurial awareness development program have
been operating to support the industrial deve
lopment in the country. Government Executive (4)
Entrepreneurial support program are helpful to
enhance the employment opportunity, economic
development and building-up the confidence of
entrepreneur. My confidence level is increased
after participating MEDEP. Now, | have good
net-work with ministry and | can put my opinion in
national and international forum but | was shy to
introduce myself in front of the group while | was
in village 15-16 years ago. Association Executive (6)

Political interference: Nepalese economy
was not able to achieve its objectives for last
two decades. First half had conflict with armed
Maoists. After ceasefire of conflict, second half
was spent for drafting and introducing the new
constitution. Government Executive (1) says
“political leaders deliver their words and assure for
greater support to entrepreneurs in their speech.
When entrepreneurs start to register and operate
the business they need to suffer with strike and
Nepal Band because of political reasons.”

Lack of creativity and duplicating the
business ideas from others may limit the
growth and sustainability of the enterprise. Invo
lvement in social activities and putting second
priority for business has become the present
fashion in Nepal. Primary reason for business
failure is deciding emotionally and copying from

others. Lack of feasibility study, poor plan for

investment and operational activities and extra
show of businessman for taking leading position
in social organizations are some other reasons
of lacking behind the MSME. Owner-manager (4)

Lack of coordination: The lack of
coordination among the support agencies
and inadequate support for entrepreneurship
development are the reasons for poor result.
Different agencies implement their programs in
their own modality. For example, some agencies
provide training allowances and other agencies
charges the training fee. Similarly, duplication of
programs in some of geographical territories and
no support programs to other geographical area is
unfair practice of support agencies. Government
Executive (3)

Lack of entrepreneurial education: Lack
of entrepreneurial education is a key factor for
poor entrepreneurial environment as the parents
and society expects their child to be become a
doctor, engineer, charter accountant but not an
entrepreneurs. Lack of motivational education
to start business is main problem in Nepal. For
example, if the students are asked what they
want be in future, most of them reply to become
a Doctor, Engineer, Chartered Accountant, Pilot,
Police Inspector, Army Officer, Banker, Nurse and
abroad study but rarely mentioned for becoming
entrepreneur. Owner-manager (9)

Weak implementation of rules: Because
of lack of proper implementation rules customers
are being cheated and have been suffering from
poor quality of goods and services. Some micro
and small industries are being operated without
receiving commencement letter from government
such letter. For example few bakery, noodles
and chips Industries are also found selling their
products without labeling; manufacturing date,

expiry date, weight, maximum retail price and
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ingredients. Some food processing industries have
not appointed food specialist which is mandatory
to them. Association Executive (3)
Entrepreneurs have dilemma and confusion
for long term planning due to frequent change
in industrial policy. Association Executive (4)
opinions “industrial enterprise act which governs
the micro, cottage, small and medium enterprises
is being changed frequently and some clauses of
this act are found contradictory with other rules
like provision income tax.”

Electricity load-shading, unava
ilability of labor and least priority of leaders:
Geographical remoteness, electricity load
shading, lack of roadways, unavailability of skilled
labor and poor service delivery mechanism are
problems of MSME in Nepal. Leaders least
preference to become Minister of Industry is
crucial issue for industrial development. The
challenges for enterprise development are
difficult to transport the resources in
geographically remote areas, unavailability of
skilled labor and over influence of political
alliance groups are hindrances of enterprise de
velopment. Additionally, political leaders have least
preference to be an Industry Minister as they prefer
to become Home Minister, Local Development
Minister and such other ministries. Government
Executive (4)

Push marketing: It is identified that MSME
in Nepal have been adopting push marketing
approach. Sales promotion, discount, prize and
such other schemes are important to motivate
customers for pulling the products. Micro, small
and medium enterprises adopt push marketing
strategy; they sell their products/ services with
appropriate incentives to the dealer, wholesaler
and retailer. Entrepreneurs design seller oriented

marketing program and make them happy by
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discount, additional offer, tour package and such
other prizes. Owner-manager (5)

MPS model: Market, Problem, Solution
(MPS) and Fit model is a best tool in successful
marketing in the changing marketing situation.
Market, Problem, Solution (MPS) and Fit model
is a suitable tools to success the MSME. First of
all the market (M) is to be identified. After that
real problems (P) of customers which are not
met yet should be investigated. The possible
solutions (S) should be validated with test mar
keting. Unmet needs of target customers are solved
properly with customized and tailored service.
Government Executive (5)

Improvement Interventions

The study identified the various ways
and important actions as the means of economic
development through smooth operation of MSME.
Recommendations are also made for application
of entrepreneurial marketing activities.

Efficient support mechanism: Entrepre
neurship has direct impact on economic deve
lopment and employment opportunities.
Government should provide proper supports that
are beneficial to the real entrepreneurs at grass
root level but not only to limited number of
players who are in close contact of political leaders.
State has two roles for development issues;
either provide employment or create appropriate
environment to run business so that employment
opportunity can be generated. Subsidy is being
given to farmers for purchasing fertilizer and seeds.
But the benefits of this scheme are being taking
by handful agents who have linkage with political
leaders and government authorities, real farmers
have no access of such benefits. Similarly, private
nursing homes are taking advantages of grants.
Association Executive (1) It is the responsibility

of Nepal government to prepare and implement




appropriate policy which needs to address the
diversified zones of development regions from
Nawalpur in Terai to Manang in Himal. The plan
should be helpful to minimize the existing gap
between export and import trade.

To minimize the gap of trade deficit, presently
7% export and 93% import, export promotion
is essential. MSME should be promoted as it
has significant contribution for economic deve
lopment of the states. Industrial sector has 6 percent
contribution in the Nepalese economy. Out of
that, MSME shares by 4 percent. Our products
should be competitive for selling international
market. We can take economic advantages of
two giants neighboring countries, China and India.
Association Executive (4)

Strong commitment and continuous
dedication of Ministry of Industry is essential. Side
by side unauthorized practices on business sectors
should be controlled. Association Executive (2)
opinions “strong role of government is essential
to control the duplication of products and to take
legal actions to those brokers who have been
importing such goods by using unauthentic route
at the border.” Similarly, owner-manager (2) gives
importance for protection of customer interest
in his statement “customers are cheated by low
quality products as originality of products can not
be identified by their color and pattern. Concern
authorities should take actions if someone is
taking undue advantages from customers.”

Entrepreneurial education and motivation:
Intensive training for entrepreneurial motivation
is to be provided as entrepreneurial mind-set is
important one. Formal education in school and
college on entrepreneurship is essential. Free
vocational courses, exposure visiting opportunity,
grants, seed money and loan should be accessible

easily.

Entrepreneurial mind-set is most. Short term
trainings are useful but not sufficient. School and
college education are helpful to orient youths
for developing entrepreneurs. The supportive
socio-cultural environment is most.
Present government policy encourages youth for
foreign employment which should be replaced by
encouraging youth for establishing enterprise in
our own country. Government Executive (4)

One window tax policy and entrepreneur
friendly bureaucracy: Entrepreneurs should have
easy and simple procedure to fulfill required
formalities in government authorities like business
registration and its renewal. One window policy
should be established. Different departments
of government ask different reports and taxes.
We want to pay total amount of tax and submit
the report in a single department rather than
fulfilling requirements of different department.
Government should trust entrepreneurs and provide
necessary assistance to promote the indu
strialization in the country. Owner-manager (3)
Attitude of government authorities and
parliament members should be positive to develop
enterprise friendly environment. It should be
discouraged money laundering practice and unethical
business deals on the protection of political
leaders. Political and policy level corruption
should be eliminated. Proper investigation and
control should be done on money laundering and
unethical practice for converting black
money into white. Government should promote
training institutions which provide training for
skilled workers. Loan should be provided easily
to the entrepreneurs. Industrial corridor should
be developed.
Owner-manager (7)

Marketing game between buyer and seller;

government as an umpire: Marketing mechanism
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is like a foot ball game where supplier and buyer
play in the ground, and government performs an
umpire. Effective coordination among government
agencies should be maintained.

Buyer and seller are two players in the market
and government is an umpire. Government needs
to observe marketing function carefully and
should take necessary action if someone plays
unfairly. Smooth regulation of ideal market is
possible with responsible government, honest busi
nessman and aware customers. Syndicate and
cartel is never being worthy to the society.

Association Executive (3)

Discussion

On the basis of conceptual framework,
the elements of entrepreneurial marketing and
their effect on MSME performance is examined.
Four entrepreneurial marketing dimensions are
customer orientation, market orientation, en
trepreneurial orientation and innovation orientation
as presented by Jones and Rowley (2011). The
assessment on 12 elements of entrepreneurial
marketing as responsiveness, customer intensity,
customer value creation, resource leverage,
networking and relationship, marketing intelligence
generation, calculated risk taking, proactiveness,
willingness to change, overarching learning and
knowledge, and encouraging and stimulating
innovation is made. Seven hypotheses are
accepted through the Chi-square test result.
Hypotheses related to customer value driven,
resource leverage, networking and relationship,
calculated risk taking, proactiveness, opportunity
focus and willingness to change are accepted.
It indicates that entrepreneurial marketing has
significant effect on MSME performance in Nepal
as similar result to Nigeria (Kesinro, Ogunlusi &

Adu, 2016). The research objective examining the
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effect of entrepreneurial marketing dimensions on
MSME performance is fulfilled by this assessment.

Qualitative analysis on the basis of
research gap, identified the prevailing situation
of MSME and the best direction for their better
performance is studied. The existing situation
is pictured that MSME of Nepal are operating
mainly under the family management with
low risk intensity. They have influence of
social-cultural influence like responsibilities to
women for household chores and division of
provision as accordance to ethnicity of people.
Undue political influence and bureaucratic
hurdles are observed. Lack of entrepreneurial moti
vating training and education are observed as the
key factors for slow growth of MSME. Frequent
change of industrial policy, long hour electricity
load shading and poor infrastructure facility would
be the reasons for being unable to serve goods
and services in competitive price as similar as pre
vious studies (Karki, 2015).Essential actions that
should be adopted to improve MSME performance
are enterprise support system, one window tax
policy and simple bureaucratic process (Gyanwali,
1997; and Walsh, 2007). Protection of customers’
rishts and controlling the unethical marketing
practice are to be maintained. Entrepreneurial
education and motivational training are essential. Two
objectives relating to evaluate the existing situation
of MSME in Nepal and investigating the best ways
to improve the MSME performance are achieved
by qualitative analysis.

The study proposed five dimen
sional model of entrepreneurial marketing
for MSME performance. The model includes
market orientation, customer orientation, entre
preneurial orientation, innovation orientation and
influence orientation. Influence orientation is newly

proposed dimensions over existing framework.




In this regard, entrepreneurs should possess
influencing and persuasion skills to convince
government authorities for grabbing oppor
tunities and making them to decide in favor of
enterprises (Kaur & Bains, 2013). Owner-managers’
soundness on entrepreneurial marketing is
expected by training and educational opportunities.

All together 14 elements as opportunity focus,

Entrepreneurial orientation

* Opportunity Focus

* Proactiveness
* Calculated risk taking

* Willingness to change

Market Orientation
* Network/relationship

* Resource leverage

* Market intelligence

EM

Dimensions

Influence Orientation
* Entrepreneurial
education /training

* Support agency

proactiveness, calculating risk taking, willingness
to change, overarching knowledge, encouraging
innovation, networking/relationship, resource
leverage, market intelligence, responsiveness,
customer intensity, customer value creation,
entrepreneurial education/training and support
agency persuasion are provisioned under five
dimensions of entrepreneurial marketing. The

proposed model is presented in figure 3.

Innovation Orientation

* Overarching
knowledge

* Encouraging

innovation

Customer Orientation

* Responsiveness

* Customer

intensity

* Customer value

creation

Figure 3: Five dimensional model of entrepreneurial marketing for MSME performance

Examination and test on the proposed
model with larger number of sample respondents
covering wider geographical area is recommended
for further research as this research is limited

within the two districts of Nepal. Enterprise

<4

friendly policy and entrepreneurs encouraging
bureaucratic practice should be adopted by
Nepal Government as MSMEs are found best fit by
considering the economic size and geographical

constraints of the country.
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a 50 uazganavIAna1adugsiafifianusiuncgs (Safe Zone) Aniliudenay 65
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Abstract

This research aimed to study financial ratio and financial positions of Food and Beverage
Business in Ubon Ratchathani province. The data used in this research were the financial statement
and income statement from the year B.E. 2014-2017. The 58 businesses’financial data had been

collected from the Department of Business Development (DBD) website. The data were
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analyzed by the financial ratio of Altman’s Z-Score Model in terms of various factors, including (1)
mobility ratio (2) funding from internal sources (3) profitability (4) financial structure ratio, and (5) asset
management efficiency. In addition, the statistics software program has been employed to calculate
the frequency, percentage, median, quartile deviation, maximum, and minimum. The research results of
financial ratio of food and beverage business in Ubon Ratchathani were found that Food and Beverage
Business in Ubon Ratchathani. Micro businesses have outstanding financial ratios including 80 percent in
mobility ratio and financial structure. Small businesses have outstanding financial ratios, including
about 50 percent in financial structure and efficiency in asset management. Finally, Medium businesses
is approximately 70 percent in mobility and efficiency in asset management. It is found that about

80 percent of Micro business is in a safe zone business, Small businesses are the safe zone about 50

percent , and Medium businesses are categorized in safe zone and approximately 65 percent

Keywords: Food and Beverage industry, Financial Position, Z-score Financial Ratio
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2. suilsu1anu (Profit and Loss
Statement) 1Juse9uTiTRTITuLiouanIHANTS

o a

ANTUIIUVDIAANTIUTENINNIATYT WIoAUMNA

v

Uy tladnydnis Invazuanssela Aldane wazails

)

=

wevauans aelvgldnsiuimanisaniivauly
nanting vesnansiluedsls

3, sunanin1sasuludiuveninves
(Statement of Changes in owner Equity) %#ung
fe Teeudidarhiuiewansnsildeundastudqy
Poud1709 nansTeaziBunveanisildsuudasy
sremsfiidussAusznousng q vendives

4. qunszhaliudan (Cash flow
Statement) tHuseaufivansdenislduuasldly
VIRUAALAZIIENITAUYIIRUER 1AUAZLandIng
Touarltluvesduaatazsion1siisuinuan
294 3 AANTIUNAN AD NANTTUALTUIIU (Operating
activities) NANTIUAMU (Investing Activities) uay
AN3TUIANINU (Financing Activities)

5. M8 UTENaULUNISEY (Note
to financial Statement) Usgnounig ANOUY way
MslaTzineasdenvesinuiuiivandusuuans
FIULNNNTRY WALTVIAYY SUNTEUARUAR koY
sunsidsundadlugiuvendnves Tnsuandlugy
VDNUYDY WIDIVUILNDUFN 9 smﬁy’ﬁagmﬁmam
Yoyanunsgrumstydimunlinlame
N un13dsdeyayrns (Signaling Theory)

nguinsdsdyan Buludadin

=

amumsAnYiamgAnsIuNUTEM e usenlauszau
ANNMENNNISRULDUFINARDELNEIVDINA18E Y LU

Y

EAU HERITAGE JOURNAL Vol. 10 No. 1 January-April 2020

Social Science and Humanity



fums ot Ui Husiu fedulusfnaufsiagi
Igdnsneneadaadesiefiadouduaaarm
vt'%amiLﬁmﬂzy,mﬁs‘??ﬁwlﬂgimsﬂszauamwmqmi
Gu Tasenddeluadad 18l938manilafigninundu
wissflotude nsldiuuusiastaniznienisiu
(Altman’s Z-Score Model) \ilofnundnyaynuiiou
9INIUNTRUTRINT AN
WAL USRI IUNIINI ST ULAZAIS
IAS1ERANITALTUIY
Sosrdrunianisiu (Huedesdle
Pflusglenilunshasziiunisiiu wWielwauise
ayan1an1sRunUTsuiisuiulaniglufianis
viawSouilsufuianisey snneanunsaldiiiodn
sgansanlunisanfiuueesianisle laenns

[l

LAY ONTIAIUNIINTRUTY a1uTauUseantduy

B~ DD

AU
1.N5IATIERANINAGDININITRY

(Liquidity Ratio) 1Judasdrunisnisiuiuandls
nswisanmanundesivesgina tude 19 3anu
ansalunisthssnilsvesduveionts Ussneudae

1.1 dasnadutuunyulsunse
snsduanIwAass (Current Ratio) tudnsndiu
iwnfN%uﬁn%’wémuﬁauﬁ’wﬁﬁumuﬁau Fauans
Anszsiazuandliiiudn dunswdvyuiousndud
wihteawiauvsuien

1.2 dnsraruvunyu3swsa (Quick
Ratio or Acid Test Ratio) lusnsaduszwinsduning
vauusuviaunyuion Samansinnesiazuans
Wi Fundndnyuisuiianinaaesgauintey
RIENKY

2. auatuisatunisuanaly
(Profitability Ratio) 1Jusnsidunienisiduildin
ANNANLNTAMNTUSMSUTRIUTEN Faazuandly
JUSATHARDULNUIINAITUIEY UaLERTIHARDULNY
NRFUAU Usenauniey

2.1 Sasrilsvudu (Gross Profit
Margin) iusasdnuussuiteuiilstudusesane
Fawansiasearuanddiiiiui uandliifiunanis
fuiunuigfuulouensnankasnsaean

NMSANTIVINM TN INEFedaisuete
atudsnumansuarvuyveaans

Ui 10 aduit 1 Uszsuiew unsau-uwey 2563

2.2 9ms1nalsarnnisaiiuany
(Operating Profit Margin) Judnsiadrulseuiieu
flsnnnsdufiunudeseny Fawan1sasIen
sruandliiiugn wandidiunanisanidunuiedu
Fuyuesaudi s ludsiunulunsuimsuasans
sulianmsinandousimiidessnainduningans

2.3 89 51ML3gw3 (Net Profit Margin)
Jushndudieudieuilsgridesenuie Tananis
pzizuandiiiudaanisidunuietuils
w&andildfinnsinealdieniseen

3. ons1druansuszansnmlunig
¥191u (Efficiency Ratio) 18usnsnaumnenis@udild
Taauausalun1susnsaudunsngaeluves
Aanistiude Wy msuiunisldluvesdunsngsingg
fansiauansaundesiiissla Usznaunae

3.1 9RTINANDULNUINNAUNTNE
(Return on Assets) ludnsdruseuifisunilsand
fed1upIAUNSNETINvesnans wansliiunanils
A silsindudesazvosnsamusedunindi
Wunsnwenslunisaniiuauy

3.2 SNTIHANDUUNUIINEIUVBIE DD

1%

% (Return on Equity) lusnsidudseuiieunils

q

avisioduvesfiovu uandiifiunarlsfifanisyinle
Tidudesazvesdruiiiweniunamu Jeazuandls
Windndwveudvedldinisamuudninuszlevd
ag1als

4. dasrdndinseniuleutenienis
131 (Leverage Ratio) tusnsdumensiduiildyn
auannsatunsuimsiuudoniaunelures
Aamstude Wunsuiuludunnsinedisenives
Aan1s Ianisiianuaunsaunndesiiiedla Useneu
Ae

4.1 $nsrdruvilausonu (Debt/
Equity Ratio) iJusnsdruuseudieuntausediu
vouionu wandliiunaainnisiiduyulufanisiy
Tluudedunuiiinannisendang dudivesd
gnsuvla

4.2 Arwanansalunisinenenids
(Interest Coverage) (1) 1udnsaruseuiieu




Alsnaunsnidesananide kandliiunanisinaay

v

mmmmaaﬁﬁﬁﬂumsdwamamﬁalﬁug
WUUSIaaioneInsalan1IEnIanIsu
wuusasafienensalan1znens
du Huedeadiefifiusslenilunsinszvaniog
n1an15Ru Inglaensrdiunienistuunlelunisuen
Uszunn 3 Usziam de usemileiutunmienisitu
g uenillenmaUszaulamanienanstuladesy
vi30gq wazUiemilmnuidegaiasUszaudamaniiy
N19IN15{UY Lﬁaiﬁam’lsai’ﬁqamasmqmslﬁumm
USEN IAUSINEUI ORI eNAUNS aUAUAN Y
nansiuiionsaziistulusuanld
wuUsaaafieneInsainuduvian
A17EN19NN58U (Altman’s Z-Score Model) 1unns
ﬁﬁayjaﬁlé’mﬂmﬁLm’wﬁé’mma’aumamiﬁumﬂ%
AATEIMANNANUAINIINTEU TReFILUUAINaN?
28§ A.A. 1985 Wuduun Altman Z-Score
lasunisvausvedrenienduniinsivaeudand
(Accounting Audit) fiU3nwInen1siuaesuTem
LONYU A8 UAZTFUUTTNDUIRNTSENTDIUIATS
Lﬁaamﬂﬁwamswmmaﬁmmé’mmafsﬁm’]mmusﬁqq
gnslumsliaseiiiionsnsalane
NNATRUVDIUTEN AD
Z = 1.2X1+ 1.4X2+ 3.3X3+ O.6X4+

O.999><5

ANUNNIBVDIAILUTUAAZAD AB

7 = arduisanudssluaniog
N9N5HEUYBIGIND

X = 8n51dIUAUAADII WJu
snsduldinaninaaeslunisiaszideyniniens
Ruvesgsiia diidamdndigs uansis Ustmasds
HAlNINTHANNARDIE widdnsanilin wans
f4 Usnardwalianisianinades Tneduia
N JUnNUMUILW/AUNIng s

X = Ruyuaganainunasnisly
Jusnanldianadilsavanlugrananfivsenay
Aans dinardauilas wanads UiEnidnanings
TuN989UYE18AINTITAILRUY VDALY UANIN
Snsrdauilin uansds visnidnanindlunisamu

YIAINITAIBRUNUVDIALRS LnadAIwIaIn Mls
avau/aunsnd sy

X, = mnuanansalunisviiils Hu
SasduldTnuszansamlunisusmsianis wie
TRansnsrudesela Imhiﬁ’lmsﬂumsﬂ:ﬁuﬁ
Aertaamazndunldlunishaszy drdsnsdau
iififdnge uansds vidndianuannsolunisiadils
wazAWAInsafraiamanauunuliugdeviuls
mndnsiduiia wansds vsmlifauanunsa
Tumsviflswazauanunsafivzadmanauwlis
fugforuld Tneduaniann dlsdeuinaondouas
AME/AUNINGI

X, = dndulasiasimenisiy WHu
dnsrauldinanuesuleni1nIsiuvesianis lay
firsandadauszrimiausuisufeuiugas
vosdugieru dfisnsduiiings uansde uin
ﬁamwmamiL'Euﬁmmﬁummqmiﬁuqq %10
SnsnauiiiAdn wansds USEnilan1ngmnenisGud
WRLENAEANINGANIINTIRUES LU dIU
vosifoviunuyanan/uammlindvomiaus

X_ = UssivBnmlumsuSmsauning

o L4

Wudasauldiseuiisvsonviesadiuvasdunsng

SIUVBININTG 515@1316{3145&?@@ LEAINe uSENd
AunSndimunzaumunudesnis mndnsidiuis
f1 wanedle USEmidunsnduiniiuninudesnis Tng
ATUINANN YOAVIY/FUNSNETIN
A1UIOUIENIENN5RULA 3 NqY Fe

Z-Score > 2.99 ¥a31 US¥mianutung
N9N153UGS (Safe Zone)

1.81 < Z-Score <2.99 4a71 uSEwillond
Uszavdgmaniignensdulddesvieas (Gray
Zone)

Z-Score < 1.81 031 U3emilnmidesged
zUsraulgymaniien1anisiu (Weak Zone)

wnaNn1s X5 avldanuisoayieuieaniig
msnsiiuvesiansilalseglugmaimnssunianis
wan (Non-manufacturing) Fatlul 1985 Altman
Igvinsusudsuiaudstunisnennsalen

Z-Score Twmingaunuaneueianis fail

EAU HERITAGE JOURNAL | Vol. 10 No. 1 January-April 2020

Social Science and Humanity



Z= 6.56X1+3.26X2+6.72X3+1.05)(4
Tnofiduds (X, = X) fuginafinrmaonasgns
n19ATIEimilauaunis Z-score lugnainnssy
aansaaninaaliteiu isausfinisuuasy
nsdstminlyl

Yoyagsiaemsuaziaiosiu

9AEINNTTUDIUIT (Food industry)
vines gramnssuitndsnanaianeas liun
NAnKaRINTiY Uridnd waz Uszus unldiluinghundn
Tunsuanemis Ingedeimalulagnisudsslemis
uaznsauene s naemaumeluladieiesdnsgunsal
Aldlunszurunisuusguems (food processing
equipment) Uisﬁ;ﬁmsﬁmms (packaging) \fiondn
wanfausio v slildumnannng Taanwaiae
Uaende warazaindenisuilaa vsen1siiluldlu
fumeusialy uazifunisBaegninfusnundaug
910 WY UAdnd uazUszas (W81 Shunduun uag

NAULUIAANITIVY

LL‘U'U{]H?IE]\TLﬁaWﬂqﬂiﬂjﬁﬂq'JSWﬂﬂﬂ'ﬁﬁu
(Altman’s Z-Score Model,1968)

L 9R51AIUAIIUARDIF

Rusivfigy wsladunsd | 2553)

qma’mﬂssmﬂ%‘mﬁu (Beverage
industry) ianeis granvnssuTesulugaavngsy
nMsuanLienaLunsting Yagiugramnssuiaies
Auluvsznalnedadunaradififuiedosste T
Usznoumsiitesldfisiowhduiiiiansnalunisimue
firnevesnatn Jedinandulngeglulssinauas
dugnamnssufineliiianisisnlaensssiui
gnamnssusieilosdnidudiuiuin
Giiusiiid e |, 2551)

Mndinamundrsdutiy gsiremsuasiaies
AuazfinniiingAvuaznineinsdadudadelunis
nanuwUsanin Tnedesldinsesdnslunisndniis
Usvansamsaunaneluladnisnaniiviuasie Sni
FoINIUNTEUIUNSHANA LS FUT URBUYEINSNTE
neundseenundunanidn Falesdusznou ldun
U23un15080 NIZTUIUNIITNEALASHANER

A019EN19N1TRUVBITINVDINITUALIATDIAN

- 53797HAN12EM19N19RUAANNTUAIMIIN TGS

- Juyuagananuvainigly
L Auaunsatunisiiniils
L dndulAseas19mnansiu

L JsganSanlunisusunsdunsng

o

AN 1 ATOULLIAIINAALUNITIT

/AN
nsnudeyaideassilldunas doyanfend

9 Y
2

(Secondary Data) Tuns@inwlaglaisnisAuainm
foyavnuiede 1sans A Llenans grudeya uas
dulediieades itelanansafiusiusudeyans
Welunsdl Tnelideyasuuansgiusymanisiuuassy
fbsuianu dused we. 2557 - w.a. 2559 TIusvey
nan 39 veagsinemsuaziesesinlu 2.9uasus
faanzifoulunsififideyauandunsuimuigsie
nsén f8mu 58 wia wielianunsathluiieses

Ui 10 aduit 1 Uszsuiew unsau-uwey 2563

Y

NMSANTIVINM TN INEFedaisuete
atudsnumansuarvuyveaans

- gsnandaniignansulianunsaaianisalle
GERNUIYGIN
- 93fandan1IEnansRuiliaNERegenazsay

Ugnnaniignianisiu

Tayasaly

Ussnsuaznguilagng
o B Y o a
NIANYIATILTUYILTINTINVNA AD §3N9
A A N Ao a
amskaziasesnnly 2.9uasivsndl Ndnsdawme
ToYAN1UNTURAIUIFIAINITA 1AegIAan oy
WanIgIuENINISHUkazauAlsvany Uszdnd
2557 - 2559 \Uamglug utayavensuimugsia
N13A1 8N119819A09INTRAINTUARTELANIINTTRY

U= P a Y = P
Tusunisdu Nladinisamudunindonsuasrselud




gonvesEuialagsie Wlelasiouanuduaieiu
gIRaUszIANoISLATLARsA Ineindeliios $1udu
58 Aan1s lneidiniglun153ias1es (Unit of Analysis)
fivtavun 174 (miefigifodonisfinm unildan
Usgwns 58 Aans gu srazIaidesnisdne 3 9
= 174 vqe)

w3asileildlun1sade

insesdleldlunsfiususudeyaiiienis
Foadetl fe nszawinms (Working paper) @1
mufrgusrasduarnsouLLInLAniiiuny lng
wiadu 2 @

1. foyavhluvesgsiaemsuaziaiosiuly
Janinguasysnil W Ussiananeideu Inguseasd
Tun1safanis Yaansilou nuaansideu Funswg

53 vwedunsng mls (Ve gns
2. TayaIun1RuYeINgugsAaeIMITUaY

i3esuludaninguasusnil AlinsiUawedoya
N unsUTAUIgIAanIsAuasteyasunsiuifinng
Forfiufuannsznsrsnsnds toua

2.1 TayaluIukanIgIuENIaNISIRY
fio Aunsnduyuiou Aunswdyiu vildumguiou wil
dusiu wazdiwvesievu lagdiiies fnls(uinnw)
avay fiin1sdetoyaifiui

2.2 Foyalusuilsvianu fe ven
118 waglsieuineondouasns
uan NIz dufanafldundusingg

AATILHIATIEIUNINITIRU WALAIUINAT Z-score

=

model WaNgINTUANUANIIENIINITHY tnedlse
ATLIYADANTIAIUNIINTIEUAS HNSI9N 1

A58 1 aUNITAILINGNTIFIUAUUY Z-score model

a1au doya iy
1 BNTIAIUAUARDIAT = JUNUUYWILW/FUNTNE 5 i
2 Runuagaunurasnely = mlsazau/Funsndsy Wi
3 auanselunsiiils = flsdeutnaendeuasnid/aunindsau Souaz
4 dodhulaseasnmnanisiiu = diuvesie gammmﬁaﬁmamﬁﬁmm Wi
5 Usgansanlunisuimisduning = veanvie/auning Wi
nsNUIIUTINTRYA 1. nM5iesgsideyatiluvesgsivems

nsiiuteyaidensetily dayanfegd
(Secondary Data) Tun1s@nwlagleisnisAuainm
TayaIINuiade Tans AU enans gaudeya

¢ al

wazdiuledfiAnates Snvienafununadeyanis
Felundedl litoyasuuansgrusymenisiuuazaurils
1)U 10U WAL 2557 - WAL 2559 FIUTTELLI
3 ¥ yosgsiaensuasiedeshsluianin guasusi
faamzidoumsitiideyauandunsuianngsiians
A1 197U3U 58 iNaNs

nsAnssideyauazadnild
winsIvTIdeyalaiuseuios avihdeya

wszananalulusunsy Excel uwag SPSS Ineidunis

Anreidoyadmssnun fal

warindoshy TdadRidanssaun (Descriptive
Statistics) laun Usstnnaangideu Tnguseasdlunis
Uausem 01eAants vwedunsng nuaavedou Uan
neidou Alsanwans lnensldata Ae wanuag
AL (Frequeney) Sotag(Percentage) AT
(Median) dhuidsaiuuaielng (Quartile Deviation)
Angaan (Maximumn) wazdiiga (Minimum) #9n13
Anszsidoyarily

2. A5IATIEASRIIEIUNIINSEIUI 5
dasidan Beldun Samdmumnundesin Ruuayeay
nunasnglu anuaunsalunisvininls dadau
1A59a5191191153U wardszansnainlunisusnng
Funind lnofin1suanisnvazdenvoiunaz onsIaIu
Fastollil

EAU HERITAGE JOURNAL | Vol. 10 No. 1 January-April 2020

Social Science and Humanity



dnsnduanuaaesi Lusnsd@lddmsy
Taannaaeddun1sinsentynmnansiueedgsia
AUN15709 X1 = RununyuIsu/aunsndsy

Ruyuazauanuvanigly Wudnsndld
Sonarlsazaulutiananfiusynouians aunisves
X2 = mlsavau/aunsndsiu

Anuanunsalunsvinils .Wudnsduldin
Uszansamlunisuimsians wislifanisvsuds
s1ela ImalaiﬁmﬁﬂuﬂmjﬁuﬁLﬁaﬁamasm@m
Telunsimsiei
aun3Y8e X3 = Alsnewinnondowasand/auning
594

dndlasaadrananissu Judasndnlsin
warvesUSuarviauslutogtuveshiomsinn
Wuviransely Lﬁmmﬂ%@gauaﬂmmwé’ﬂm%’wﬁﬂﬁ
yaAman Fslshimsusuaeuaunisdu “dugie
siu” wnu lelanunsaduwinannslunmsdneiady
il
AUNN5Y0Y X4 = druvesneviu/yar1nudnyTves
wilaus

NUYLIAR AUNIIAILUY Altman’s Z-Score
Model (1968) #nd1ulaseas 19119411581 ANUINDN
druvesidedunuyaninain/yarinuliyTveami
dusu

UseansarnlunisuSwrsdunsng 1du
dnsduldiUSeufisuronvnunadIuedUNITNY
SIUVDINANTT @UN15VDI X5 = 88ANY/FUNTNE T

Taefinasldadd Taun wanwasma1ud
(Frequeney) Savay (Percentage) GREGELRIN
(Median) @udaauuaied (Quartile Deviation) A1
gega (Maximum) LLazﬁwﬁwqm (Minimum)

3. MyAngianznsnsiulusuian lng
Tshuuulunsnennsal Z-Score Model AAnAUTY
Tae Altman (1968) fsaunisaeluil

Z =1.2X1+ 1.4X2+ 3.3X3+ 0.6X4+ 0.999X5
FuUsurazailnumnesselud

7 =Adaitaainudsslunisduazaioves
3313

X1 = 9AF1@IUAINARDIAT

NMSANTIVINM TN INEFedaisuete

U1 10 aUufl 1 Usedisiou unsiAu-wiey 2563

atudsnumansuarvuyveaans

X2 = Runuazauanuanigly

X3 = anuaN1satun1sinnls

X4 = daaiulasedsnaniansidu

X5 = Usgansnnlunsusmsaunsneg

A1 1.2, 1.4, 3.3, 0.66 waz 0.999 Ao A"
Sudszavsrassuls X1,X2,X3,x4,X5 Tnginseuin
Mnunuesiede (Weighting Factor)
Inefin1sngugsnasanidu 3 nqu Ao

Z-Score > 2.99 gy gaRadiauiiuag
N9N153UGS (Safe Zone)

1.81 < Z-Score < 2.99 g gsnafiil
anmgnanisiuldanunsaaanisallasgaliueu
(Gray Zone)

Z-Score < 1.81 mngfls gsfadianadeags
fiarUszautlymaniiznianisdu (Weak Zone)
TngnasannAuazuuuaNaLuulun1snensal
Z-Score Model azin15ldada laun wanuasndud
(Frequeney) Sovaz(Percentage) ALlseg1U (Median)
drudosuuaielnd (Quartile Deviation) A1gean

(Maximum) LLa::ﬂ"]GT’lEjm (Minimum)

HAN13398
NSANYIAN1IENINITRUVRITINIBIMNT
LazlA3eafl @unsaaTUNanITIAT TV ayany
fnquszasdasniside Taded
1. lednseidnsdiunanisiiuvesgsia
Ussiamemsuaziezesinluiminguasiesdl
MNHANTMTIATIHToYATINguUiIaE 19N Y
WA WU
1.1 §991d7UANNARDIAY @11150
Alaan Runuuyuidew/duningsiu laedan
585 11Y0INGUTINMNVUIA Ao §5N3588eY 0.63
Wi §3n9URgeN 0.14 1uaggsAavuIAnNans 0.64
wh dsulunmsanied gsfednlvgyiianuaunsn
Tun1sUIMsRuunyuls Ui e unSng sIuge wd
Wigagsirvungen danuaiuisalunisusmsiu
nunyuIsudeduninduluseduuiunans
1.2 Juyuazauainuvasnigly
a1unsaAuInaIN Alsazau/dunsndsu aedlan




583U VRINAUTINMNVUIN Ap §3AITI8ERY 0.29
Wi §309URgRN 0.20 LLaggsAVUIANa1e 0.17
Wi azvieulifiuinlaeaiwsudiedn gsiannuun
dlvgiinavianuarausinnimaiilsasauviseiing
ilsazaudundnlunisdndugsialuseiuiiunans

1.3 anuanansalumsimls awnse
faman mlsnouinaenidouaznns/Aunind
59U lgdlAndisegIueIndugsiannIuIn A §Ine
Jggessaray 0.02 §3navUIngaNTaaz 0.03 uay
g3favwInnansdesaz 0.06 azvieuliiuinlaenin
e ganannvwindulugiiinnuauisalunis
vdlstouinaBuazaenideluuddvluseduuiu
nand

1.4 dadulaseasnanianisiu
A13130AUININ druvetev/yarnudnyTves
wiiausaw Tnedandisoguvosngugsiannuuin fe

a 1

§3MvUNgRY 182.19 W1 gINvvUINgeu 1.17 i
uargIRTTUINaIe 0.98 W Fedulunmsaudedn
gsnannuuIndulngiainuaiuisalunisviuwmas
Runudngsinnnniideniau
1.5 Usgansnmlunisuimsdunsng

A1U130AIWINAN BaRvIe/Auning Tnediaisegu
YBINGUTININNVUIA AB §37518808 0.28 1911 §579
YA 1.09 WIargINVUIANGN 2.09 1 dzviou
Tiduilenmsdio gsfedulvafinswyuiou
YRIFUNINEMUILANNINAUADINTT UATILTEIIAT
yungesisidunindmunnudndulugsialuszdy
Urunang

2. \ilenynsalan1gn1an13iuvedging
Ussiamenmsuaziazesisludminguasnustil

PNUANTMITVATIERTeYaLlf 1N UUIA
NUN

2.1 gshamegen Aamsdulvgjiue

firusiunanannsfugs (Safe Zone) Antdudndau
Uszanafesay 83 - 100 599a915579ALABIG4
fiarUszauiymaninznianisidu (Weak Zone) An
\dudedudszanafosas 0 - 16 uagdmiugsiaf
fannenensuliaunsonianisallaegiauwiueu
(Gray Zone) liiifigsiavunagogeagluanitznianisiiu

AINAT?
2.2 gsfavwngen Aanisdiulvgy
Hurzliauiunanianisiiugs (Safe Zone) Andu

@

dneudszanuiosas 48 - 56 T09A9NNTINIAINULEY
a I

Y

siiazUszautymanniennanisiiu (Weak Zone) @
\udadimuszanaiosas 32 -00 wazdmiugsiaf
fanmzninisRuliamisaaanisalldegtanuueu
(Gray Zone) Anludnaiulszanasesay 12

2.3 g3favwnnas Aansaiulng

See

warfiaudunnianisiiugs (Safe Zone) Andu

€

AauUTTINUS0EAY 42 - 65 D9AUNTINIAUGLS
azUszaulymaniizn1anisiiu (Weak Zone) A

Ca <R

Wudadiuuszunnsosay 23 - 38 wagdmiugsnad

= a

Jannemansiduldaiunsamanisallasg1awiuay
(Gray Zone) Anludndiulszanasesay 11 - 35

n1sanUsiena

FooAusenalunsinyiteadsd fiduve
agUuazefiumenamulssiiu s o dil

1. dasrdrunrundedi (udnsidiuly
dmsuinaninaaeslunisitaseilyninianistu
¥943579 91NN15ANWIGIAILMITUATIATRIANTT]
ANzl uiunIuRRILIgIAINITA1 lAgnan1sivey
wud1 ganedlugdanuaiuisalunisuinisiu
vy IsusiodunIngTInge Sellaenndeaiunany
Weuesdunun Taungauy (2559) ldnwdnsdiu
1105319M19n153ulUgIARAA N TINUTENIA
neiloulupaiananninduvisusenelng wuin gsna
dlngfuszinneimisuaziaiosnuiliiunuvyuiiou
nunaanelugsiafianineaesniglugsiafinndu
uIn

2. Qunuarananuraanelu iudnsdiu
T¥anarilsavaulurrsnaniivsenougsiadausodin
quistagtiu annsfnwigsAaeImsuazLA3edmNT
faanzidouiunsuimungsnanisnn lnenan13se
WU ganedulnyinavianuazaningiunanils
azauvsefinailsazaundundnlunisdniugsialy
seuUunans Ssuandlififiuingsiaemsuaziaies
Faludsinguasesiiitu gsfedndluamnuuniing

EAU HERITAGE JOURNAL Vol. 10 No. 1 January-April 2020

Social Science and Humanity



msdndunuduilsazauazonyuazauluduou
Wi ielinauszneunisidugaduyuned

3. anuannsatunisiils iWudnsdld
Faszansnmlumsuimsians ileliansnauds
s1eld BnfalsithansglumsdiuiifendeuagniBan
THlunsinned :nnsfnwgsisovnsuasiedesiu
AfanngLoufunsuiauigsianisi lngsaniside
WU gsnanuuadulvgilinanuaiunsalunisii
frlsrewinaBuazaenideluuivnlussduuiunans
FalifinnuaenndostunarmAdevesiunun Samnigy
Juz (2559) leAnwgnsiduuinsgiunien1siuly
gsfvgeamnssuuTEnaangideulunaiandnning
witUsgmalng wudn gsfadlngssianes
wazindeshuiinailnfiesonidnnoudildanenou
nnenidsuaznniouszaunnizuianuneusin
ponilouazn®

4. dndrulassadimienisidiv WWudnsdiu
Tmarnwasnsalunsmunaaiunudigsia Faas
ﬁ%ﬂimqﬁmd’luizﬁ’iwﬂﬁaui’mLU%EJULﬁEJUﬁ’UHaﬁ’l
yosdgiioRu InnsAnuIgIiTe s IAIAS B SR
Aanngioufunsusiaugsianisi lnguaniside
WU gsnanuundulnginauaiunsalunisv
uwiasduyudngstamnnineviau Sauandidiui
gafneskazeiesiuluiminguanesiiity gsfa
dlnannuunaduvasiisnandunind udilng
wariiviiaudisadntoslussuiiedniiugsia

5. Uszdndamlunisuimisduning 10u
gnI1EINIATIYIN TN WL UVRIFUN TN ML gAY
AINAUABINITVBININIT A1NN15ANYIFIADINNS
waziadespnfifaanzidoutunsuiamngsionism
lagkan15338 wuin ganadnngiinismyuisunes
Funindunnzaununuients deuaadliiiu
gafneskaseiesiuluiminguanesiiity gsfa

9

VNVUIALANNAINNTOLUNTUTMSAUNS N AT e
aumnugenYofigsAafLiunIs

5.1 91NNFAATILRANTIENNTRY
yesg3ievsuaziatesiuludminguasustil 4
Junsfinwian1ieniansiiudaedauuy Altman’s

Z-Score Model Inguani1539g wuii Wafin1sesie i

NMSANTIVINM TN INEFedaisuete
atudsnumansuarvuyveaans

Ui 10 aduit 1 Uszsuiew unsau-uwey 2563

ANNENNNTRUNUAIKUU Altman’s Z-Score Model
Tnegstadiulngiaziianuiunsmiansifugs (Safe
Zone) 5o9asnazgIAIRNLIABIgaRazUsTaudam
AN 91313 (Weak Zone) usnanntuasiiiu
geivduiisadntiosifannemnmsivliaines
aan1salldeguiueu (Gray Zone) Fawanslififiu
Tgshsemsuasiaiesiulufminguasivsiiidu
Tnegshenedosdlvgazidugsiefifiniutiunags
(Safe Zone) fuunliiugeszanuesar 80 Liesan
g3Ranedesdnilvgiongliiiu 10 T Fadugsfad
fadnanslium SoiliinsiBunifuiesuu
\dntfoy doungsfavundesdnilngjasidugsiaii
Anusiunsgs (Safe Zone) uinduiiuualifuanasly
wiael osngsinvuianansdaulng fogdous
11-20 ¥ Badussiafiduiinsdiumiaudmivaes
AamsudoRamaduiielddiefiuiy uasgshuun
nane azidugsiaifanusiunsg (Safe Zone) fluin
Tthufsunnd idesangsfnruanansdulngfieny
Faugt 11 - 20 T miflouifugsiavuingon urgsiavun
nanstiufinnuanunsalunisudmsniausnnduas
fiselaainitgsiavuingen Fevilvgsiavuinnans
firnusiunamansiugeningsiavuingey

JaLauauug

1. gsfannawnaunsatinanisanunlulyd
TunIngINIalan1IENINITRIUYITINIIMITUAL
wdesdnluiminguasvsnifileiniseansideoy
Tunsuimungsfanisin Ineaiunsatinanisnensal
ultnsusudesiunioanauidssludunsiuves
Aang

2. an1dunan1siuannsadluimuinig
Uaosdudolndulselovidegsia dmiuiduinmuei
andslunsfinnsangndnidosnsiiuaude el
mmsaﬂizLﬁummamﬁa‘i,uﬂflssz?ﬁzmﬁmaagﬂﬁwﬁ
FeansiBuAudefuanitunisiu

3. UNAINUAILITANTIUTIFNILNINITRY
vosRansfiarasyuiuiiegluaningnisniaiule
wazifioTinsesiuulturessaidfansituie
wtlas saiiteldianudulalumsasuvesianisi




fauaulaaeu nsliusunsyihenluianis ielwguszneunisdl
a. fgureanunsadwansanuiluaded e armiduudendedy

Anwnan1iemnan1siuvesgsionImsuasiA3odud

wIgyed lnesgunaiinisesnuleuivduasuguseneu

4 &>

e

References

Buanak, S. (2016). A bankruptcy test for small and medium-sized enterprises (SMEs) in Thailand.
An independent study Master of Business Administration in Faculty of Commerce and
Accountancy,Thammasat University. (in Thai)

Choti, P. (2008). Analysis of service industry operates transportation and logistics category Listed
on the stock market using financial ratios. An independent study Master of Business
Administration in Finance Branch, University of the Thai Chamber of Commerce. (in Thai)

Federation of Accounting Professions Uder The Royal Patronage of His Majesty The King (2017).

Thai financial reporting standard no.1. Retrieved from http://www.fap.or.th/upload/9414/
M31wUCdbVW.pdf. (in Thai)

Khemnguad, A. (2011). A study of the accuracy and develop a Altman ‘SEM-SCORE Model for
financial failure prediction company registered in stock exchange of thailand. An
independent study Master of Business Administration in International Business
Management Faculty of Commerce and Accountancy, University of the Thai Chamber of
Commerce. (in Thai)

Legendnesw.net. (2008). Beverage industry. Retrieved from http://www.legendnews.net/index.php?
lay=show&ac=article&ld=539342311. (in thai)

Prachatai. (2017). Restaurant business association. Predictions of 2560 small shop and medium
shop closed again Increase doubled. Retrieved from https://prachatai
com/journal/2017/07/72374 (in Thai)

Rattanapanone, N., & Pornchaloempong, P. (2010). Food industry. Retrieved from
http://www.foodnetworksolution.com/wiki/word/2561. (in thai)

Sihabutr, C., & Kittimetheekul, N. (2014). Financial strength of tourism operators and travel agents
from economic and social crises Thailand. Veridian e-journal, 7(3), 146-158. (in Thai)

The Office of Industrial Economics. (2017). Quarter economic report to 2" quarter year 2017
(April-June 2017). Retrieved from http://www.oie.go.th/sites/default/files/
attachments/industry_overview/r_aprjun60.pdf. (in Thai)

Watanakanjana, C. (2016). A study of financial standard ratio in business sectors of listed com
panies in the stock exchange of Thailand 2548 to 2557 B.E. Veridian e-journal, 9(3),
1399-1426. (in Thai)

Altman, E. I. (1968). Financial ratios, discriminant analysis and the prediction of corporate bank

ruptcy. The Journal of Finance, 23(4), 589-609.

EAU HERITAGE JOURNAL Vol. 10 No. 1 January-April 2020
Social Science and Humanity



Khemnguad , A. (2011). A study of the accuracy and develop a Altman ‘s EM-Score Model for
financial failure prediction company registered in stock exchange of Thailand. Bangkok:
University of the Thai Chamber of Commerce.

Altman, E. I, Young, H. E. & Dong, W. K. (1995). Failure prediction: evidence from Korea.
Journal of International Financial Management & Accounting, 6(3), 230-249.

Khemnguad, A. (2011). A study of the accuracy and develop a Altman ‘SEM-SCORE Model for
financial failure prediction company registered in stock exchange of Thailand. Bangkok: University of
the Thai Chamber of Commerce.

Beaver, W. (1966). Financial ratios as predictors of failure. Journal of Accounting Research, 4

(Supplement), 71-111.

< &

g

) MsETINMsUInededaisuede
U1 10 atuil 1 Usednudiew unsiau-wwiey 2563 atfudsnumansuazsnuemans




ASN5IAMTB TUNANTTTUAFIFDUN N TENNSATEUN

4

vaannsAalinvugalan1Ainy
Faith of Dhamma in Buddhism of the buddhists in the Era of Globalization

Wzghvingd Lo

PraSupitak Topheng

nanansigusemaumansqul Uudin uming1deTuing

Doctor of Public Administration Program, Shinawatra University
Received: October 26, 2018

Revised: December 12, 2018

Accepted: December 13, 2018

UNANEDd

1%
[

NIt ingUszaafing (1) AsnsIANue luMANs T TUAAIER U INTENNSANAUITR IS AE TN Y

4

galanAfnt (2) Yadeifinadeasnsimnndelundnsssuiddeunianssymseauvemmsaadnuuya
TamAtn (3) drauonumensiaunrdosnseduainsanudelundnsssuddsdeununssmsaauIes
wnsenadnvugalanAtmilidadudunensold ldszideuisidunuunay adfussens (Description Statistics)
fie ANl foway Aedviavadn uardussULIIATEIL (SD) LAENNTIATIZRNNTOAREBUUULTNYAN
(Multiple - Regression Analysis) #an1533s wu1 (1) Jagtunmseauninvudinsliainsilundnsssuns
wszwmsmauogsiuas daifies meldAanasisanelunas meusnaaun (2) Tadedueietne Jafedu
amziih Yedesnunisiidudamnasdadosunisdoasinaru finansevuseainsianudelundnsssuds
aoumansgymsaaulugalan Ao lngyniadodanuduiuiunauinegeiifoddymadifissdu 01
ansaedutauiuLlTversmslundnsssumdsaouniansensmaunld Yesay 62.20 (3) WuAMNINIS
Wanains visonseiuaivsilundnsssumdsaounansensman azdesiiuagilugnsufianmdusy
5531 Ine (1) wszasdiivihmiiidienna desfmunuedunisuimsiamsialaglénssuaunsiidansou (2)
“Un¥a” Wnsudrsunuinreunisduiunisianisvesassiunniu (3) esdnsunasesas fosuusulouns
lunsseitunnudladmmsusm fvhilunsasrsainsilundnsssuddsaoumansznmsmaunlsidsseg
og13dadu

@

AdARY: ATV AU, MANTITH AAY, WNsANEYI, WrsAalinyy, galaniiind

Abstract

This research to compare the opinions of the globalized Buddhists in the Bangkok
metropolitan area and outside the Bangkok metropolitan area to the belief in the precepts of the

Buddhist world, to present the knowledge of the development of Buddhism. Elevated faith in the
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principles of Buddhist teachings in Buddhism globalization sustainable passed away. Use a mixed
methodology. Descriptive Statistics (Frequency, Percentage, Mean, and Standard Deviation) and
Multiple-Regression Analysis. The research found that (1) individual factors in different areas affect
faith, belief in Buddhist doctrine, precepts of globalization (2) factors influencing faith, belief in
Buddhist doctrine in the globalization era. Leadership Participatory Factors and Mass
Communication Factors Influence on Faith, Belief in the Doctrine of Buddhism in the Globalization Era
At the 0.05 level, the variance of beliefs, beliefs, and beliefs in Buddhism was 27.25% (3) knowledge
of Public Administration in the Development of Faith, Faith Or raise the faith, faith in the principles of
Buddhist teachings of the Globalization of the Buddhist era. It must have and lead to concrete action
in the midst of changing social conditions. The key elements are as follows (3.1) the succession of
Buddhism is a mission of the monks. It consists of monks who act as pastors. And monks in the temple.
The monk who served the abbot There is a need for self-improvement in leadership. Measure the
business using a participatory process. The opportunity for the monk in the temple. Buddhists around
the temple and /or other persons involved in the management of the temple business (3.2) temple
is religious place, Buddhist company, religious activities. There must be more social roles. With public
activities. The relationship between the monks and the people is tightened. Use as a moral. Unique
culture. The opportunity for all Buddhists to participate equally, as well as “open the temple” to
the community to participate more responsible for the conduct of ecclesiastical affairs (3.3) religious
organizations are the governing bodies of Buddhist monastic organizations. They have to set a policy
to revive Buddhists who are interested in Buddhism. Buddhist monks and Buddhists It is the same

duty to create the faith, the principles, the teachings of Buddhism to continue to exist.

Keywords: Faith, Dhamma, Buddhism, Buddhists, Era of globalization
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Abstract

This research aimed (1) to study the state of academic administration in private schools (2)
to study the satisfaction of administrators and teachers towards academic administration in private

schools (3) to study the problems and suggestions regarding academic administration in private schools.
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The samples consisted of 238 administrators and teachers in 15 private schools. The instruments
used for data collection was an opinionnaire. Statistics used for analyzing the data were percentage,
mean, standard deviation and content analysis. The research findings were as follows 1) the state of
academic administration in private schools overall (X = 4.44, SD = 0.38) and in each aspect were at a
high level 2) the satisfaction of administrators and teachers towards academic administration in private
schools in overall were at a high level (X = 4.42, SD = 0.33). For each aspect arrangement, they were
as follows: Curriculum management, curriculum development and learning process, measurement
and evaluation, library development and learning resources, group learning and learning activities,
networking, curriculum development and instructional management, promotion and development
of media, innovation and technology in education and educational quality; respectively 3) the most
importance problem was insufficiency of learning media and innovation development. The suggestion

for problem-solving were to increase number of learning media and innovation the technology and

conduct training in learning media and innovation for improving instruction.

Keywords: Academic administration, Satisfaction, Private school
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Abstract

Objectives of this study were to explore (1) problems of administration to adopt
modern technology and network in the Small and Medium Enterprises promotion of the Office of
Small and Medium Enterprise Promotion according to the Digital Era Administration Concept (2)
development guidelines of administration to adopt the modern technology and network, and (3) strategy of
development guidelines to adopt. The Digital Era Administration Concept of 5 aspects: profess
ionalism, people, convenience, dependability, and democracy, was applied as a conceptual
framework of this study. Methodology of this research was designed the research design as mixed
methods research applying quantitative research as a principal and qualitative research as a
supplementary. The questionnaires passed pre-test of validity check at level of 0.95. Population was
all 277,374 entrepreneurs of the Small and Medium Enterprises in the areas of Bangkok Metropolis.
Total of 1,112 samples were calculated. Data analysis was represented in contingency table with
descriptive approach. For qualitative data, in-depth interview of 9 experts was also applied. Findings
of this research were (1) the main problem of administration was the Office of Small and Medium
Enterprise Promotion’ s nonprofessional administration to adopt modern technology and network in
the Small and Medium Enterprises promotion, (2) the main development guidelines of administration
should work as professionals or support professional executives and (3) the strategy of development
guideline of administration was the Office of Small and Medium Enterprise Promotion should create
and apply the strategy of development guideline as the Key Performance Indicators and implement

practically and continuously. Further model development should also be done.

Keywords: Administration, modern technology and network adoption, the Small and Medium
Enterprises, the Office of Small and Medium Enterprise Promotion, the Digital Era

Administration Concept
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Abstract

Research on participation in water conservation of communities along the raw water
distribution canal in the conservation area and raw water receiving point, Its objectives are (1) to
study and develop the form of public participation in water management and conservation of
water resources in the area of the conservation area and the raw water receiving point (2) to study
the problems, lesson learn on water management and water conservation of the community and
propose recommendations to lead to policy recommendations in promoting public participation and
awareness in water management and water resource conservation in the conservation area and
raw water receiving point. This research is conducted both in qualitative and quantitative methods.
Sampling groups used in this qualitative research are people who live in water management and
conservation of water resources in the area of the conservation area and the raw water
receiving point around 1,000 people. And in quantitative research, sampling groups comprised of 5
communities, 12 people in each community, a total of 60 people, which are in the area of Ban Kra
Chaeng Sub-district Administrative Organization, in the area of Chiang Rak Yai Sub-district Administrative
Organization, in the area of Suan Priktai Sub-district Administrative Organization, in the area of Ban Klang
Sub-district Municipality, and in the area of Bangkadi Sub-district Municipality, by using participatory
observation in carrying out various activities and in-depth interviews, and Informal interviews with
person who are leaders of the communities including group interviews, is a tool for data collection.
Using content analysis from qualitative research results and using descriptive statistics which contain
with frequency distribution, percentage to summarize issues and prioritize each issue for analysis
of public participation. The result of the research found that the level of participation in water
management and water resource conservation in the community has a medium level of importance
in all areas, including participation in receiving benefits, participation in monitoring and evaluation,

participation in operations and participation in decision-making, respectively.

Participation of the people in water resource management and conservation area, the
research found that 1. Opportunity and participatory encourage of people is not adequate, especially
in joint planning, laying of activities including opinions on water resource protection 2. Lack of clear
indicators to assess the participation of the public 3. Policy is not conducive to participate especially
the integration between agencies involved in water management. 4. Inconsistent understanding
between those involved especially the awareness and visions the importance of the benefits in

participation in water management 5.participation of public and agencies involved in water management
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such as 5.1. Integration of water management and water conservation between government agencies,

especially the Metropolitan Waterworks Authority and local agencies. 5.2 integration between

government agencies and citizens In particular, the Metropolitan Waterworks Authority should carry

out activities relating to education and promoting awareness among the public and youth in the area

thoroughly, by integration the relevant departments in the area.

Keywords: participation, water conservation, water resources
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Abstract

This research was a survey research with 3 objectives such as (1) to study the state of good

governance principlein operation; (2) to compare the application of good governance principle in
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operations; and (3) to study the recommendationsof good governance principles in the application
of primary schools in KhlonglLuang district,PathumThani province. The Primary school group in Khlong
Luang district,Pathumthani province had 34 schools. The sample of this research were 34
administrators and269 teachers from the small, medium and large schools. The instruments used
consisted of a 5-level rating scale questionnaire. The researcher collected the data by self. The
content analysis of the administration according to the principles of good governance in 6 espects;the
statistics employed included frequency; percentage; mean (X) ; standard deviation (SD); t-test and
F-test were used for data analysis. The findings revealed that state of good governance principles in
the operation of the primary school groups in KhlonglLuang district, PathumThani province, Therewas
at a high level in theoverall. (X= 4.17, SD = 0.575) The comparison of good governance principles in
the operation of the primary schools in KhlonglLuang district, PathumThani province, and classified

by the size of the school, it was found that there was difference,statistically significant at 0.5 level.

Keywords: Good governance, School operations, Primary school group in Kluang Luang district

Pathum Thani province
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Abstract

The aims of this research were to (1) study the organizational culture (2) study of the
learning organizations of schools under the Secondary Educational Service Area Office 2 (3) study the
relationship between organizational culture and learning organizations of schools under the

Secondary Educational Service Area Office 2 (4) study the organizational culture factors affecting
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the learning organizations of schools under the Secondary Educational Service Area Office 2. The
samples were 155 executives and 384 teachers. The data from questionnaires were analyzed by using
frequency, percentage, mean, standard deviation, Pearson’s product moment correlation and Stepwise
multiple regression analysis. The research results were as follows: 1) The organizational culture
factors of schools in overall was at the highlevel (X = 3.91, SD = 0.837). 2) The learning organization
factors of schools under the Secondary Educational Service Area Office 2 in overall was at a high level
(X= 4.07, SD = 0.727). 3) Relationship between the organizational culture and the learning
organization of schools was at a moderate level and it also showed the positive correlation significantly
at .01 (p < 0.01). 4) The organizational culture factors affecting learning organizations of schools were
including target aim of organizations, administration empowering and decision-making. In addition,
the result demonstrated some important factors of learning organizations in schools and could be

predicted the learning organization being at 45%.

Keywords: Organizational culture, Learning organizations, Secondary schools under the Secondary

Educational Service Area Office 2
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Book Review

Title: Fortress Besieged

Author: Qian Zhong Shu

Publisher: People literature Publisher
No. of pages: 359 pages

ISBN: 9787020011155

Reviewer: Li Zhao Di. Faculty of Liberal Arts, Eastern Asia University

Abstract

“Fortress Besieged” is written in the background of the war of resistance against Japan and
it’s the only one long novel written by Qianzhongshu. In satirical terms, Qianzhongshu depicted that
a group of students studying abroad like Fanghongjian in the book came back home and how they
tried to make a living in that kind of complicated and hypocritical society. People surrounding them
including themselves was thoroughly vulgar, selfish and indolent and they wanted to have a good
reputation, enough rights and money to let people recognize and worship them to meet their sheer
vanity. Nevertheless, someone had the capacity or skills to get this kind of vanity, whereas someone
just could be a loser like Fanghongjian done. This book has been translated into five language and it

has got a great number of readers in the world and it’s worthy of being read.

Keywords: Vulgarity, Hypocrisy, family, career, marriage

Body
Chapter one: Fanghongjian was engaged his father-in-law to study aboard and bought
in a girl he never met before to their parents’ a fake diploma. On his journey back home, he

request. After his fiancée’s death, he exploited encountered two girls and he soon fell in love
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with Miss Bao, which caused Suwenwan’s jealous,
his former classmate. Su once despised of Fang’s
coward of talking to girls in their university times.
But now she was attracted by him and complaints
arising from her.

Chapter two:Fanghongjian lived with
his father-in-law’s family and worked as a bank
clerk in his father-in-law’s company temporarily.
A principal invited him to give a speech to his
school. Owning to his ignorance and carelessness
of his speech draft, he chose opium and syphilis
as his topic, which embarrassed the “antiques”
thoroughly. Because of his famous speech, Fang
got his “reputation” too and some marriage suitors
gradually drew back their daughters’ information
from his parents.

Chapter three: He visited Suwenwan and
got acquaintance of Tangxiaofu and Zhaoxinmei,
the pursuer of Su. Fang didn’t love Su but he
liked to have an ambiguous relationship with
her, which mistook everyone, including Zha
oxinmei. Zhao often found faults with Fang and Su
enjoyed it a lot. Fang often privately wrote letters
to Tangxiaofu, which mainly told her about his
life things and his love confession to her.

Chapter four: Suwenwan deliberately
flirted with Fanghongjian, which upset Fang a lot
and he wrote a letter to confess everything. Burnt
with anger, Su told Tang that Fang’s connection
with his father-in-law’s family, his fake diploma,
his foggy relationship with her and the kiss of
last night and his temporary love with Miss Bao
and he was a thorough giddy man. Faced with
Tang’s questions, Fang chose to be silent and
escape to Hunan province to be a teacher in Sanlv
University. Su engaged in Caowenlang, a fake poet,
which attacked Zhao a lot and he also decided
to go Sanlv University. Zhao and Fang became

friends overnight.
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Chapter five: there were five person to
go to the Sanlv University. On the journey they
had witnessed how much the hardness the war
had given to the Chinese people and how cold
and indifferent people had become. Limeiting
and Gu just brought the three-fourths of their
journey fee remitted from Sanlv University. Li
flirted with a widow on the half way and Sunrouijia
gradually fell in love with Fang. After arriving in
Sichuan province, they had no money left and
had to resort to the Sanlv University. Lacking in
a reference, the money was just like a pie in the
sky, which tortured them a lot, tired, starving, and
without any acquaintance, Li even eat a sweet
potato sneakily in a street corner, witnessed by
Fang.

Chapter six: Gaosongnian, the prin
cipal of the new university, was too good, an
old cunning fox. He had already had the five
person taped. Fanghongjian was changed to be an
associate professor instead of the promised
professor for his fake diploma. Gao once promised
Limeiting to be the director of the Chinese de
partment, which was wanted by Wangchuhou, the
uncle of the section chief of Hu Nan province.
Gao bought all the medicine that Li took from
shanghai in a fantastic price as a compensation.
Zhaoxinmei, a master of an American university,
smoothly was the director of the political de
partment. Hanxueyu, a cunning stutter, having the
same fake diploma as Fang, was the director of
history department. Liudongfang, an enemy of
Hanxueyu, was the director of foreign language
department. Miss Fan, an average-looking girl and the
roommate of Sunroujia, was a discipline teacher
in the university. There were too much schemes
and intrigues happened to them.

Chapter seven: Wangchuhou and his wife

invited Fang and Zhao to their home to have a




blind date with Miss Fan and Miss Liu, the sister
of Liudongfang. Over the dinner, Gaosongnian
dropped by and told that Limeiting sued to him
that Mrs. Wang played mahjong in school, which
led Mrs. Wang’s dissatisfaction. And Miss Fan told
Luzixiao often wrote letters to Sunroujia and
Fang was jealous a lot. Dinner was over and no
couple was set. Due to Mrs. Wang’s resemblance
to Suwenwan, Zhao had an abnormal affair with
Mrs. Wang, witnessed by her husband. Zhao quit
the job overnight and went to Chongging. Fang
engaged in Sunroujia.

Chapter eight: After the engagement,
Sunroujia concealed her calculating nature to
Fang without any fear. And Fang decided to
leave Sanlv University owing to the implacable
contradiction between him and Gao. On their
way back to Shanghai, Fang got married with Sun
under the persuasion of Zhao.

Chapter nine: Sun didn’t obey the rules
of Fang’s family, not kneeing to Fang’s parents
at their first sight. Sun thought that she was a
new times lady and shouldn’t do such odd and
ridiculous things and she also didn’t like the wives
of Fang’s two younger brothers who were gossip
girls without any good education. The aunt of
Sun, who once studied in American and married
a half deaf American, also didn’t satisfied with
Fang, complaining that Fang was not rich, ignorant
and a little stupid and didn’t know how to make
her niece happy. The two family had so many
contradictions that they found fault with each
other, at last the problems exploded and they
broke up.

Comments
Fanghongjian was a contradictory role in

the book who was kind and weak, justice and

4

stubborn, and he distained to do some wicked
things but had to surrender to them. He knew
nothing about life but had to be careful and
prudent of everything. He accepted the marriage
his parents set for him and used his father-in-law
to study abroad and bought a fake diploma, fell
in love with Miss Tang but without any courage
to explain anything, unsophisticated to his work
and at last went into the trap that Sunroujia
set for him. He was trapped from one fortress
besieged to another and was rebuffed in all sides
and eventually he lost himself. Actually there are
too much “Fanghongjian” examples in our life.
Everyone wants to make some tries for their life
but can’t find a good point to balance, including

their family, their career and marriage.

Famous sentences
Like “it’s cruel to watch people who is

” [

ugly, except you hate her”, “marriage is a siege,
people want to go inside the city, the city people
want to come out”, “there are two kinds of
person in the world: one would firstly select the
best grape to eat and another would keep the
best to the last and people are prone to think
that the former is an optimist and the latter is a
pessimist. On the contrary, the latter has some
hope left but the former just has the memory”,
“a sleep, without a dream or feeling inside, is just

» o«

a dead sample”, “most of love is not successful,
one is bored of what they have got and another
is sad for what they haven’t got”, “gossip can
spread more fast and thoroughly than a flu and
had more destructive force than a meteor, more
vicious than a rogue and can make people more
exhausted than an abortion.” So if you really
want to feel the wisdom of the book, you can

refer to this book, and it’s very meaningful.
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