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Abstract

Property belonging to the land or state is a royal property that citizens, citizens of the state,
have common ownership for mutual benefits through government policies. And every citizen has a
duty to jointly monitor and prevent corruption. The Thai proverb that “Nation Properties, Always in
Good Landing” means the King, no matter where he falls, it may not be lost. Including the case that
regardless of the royal property which is the property of that land will be transformed into other
property, the state will always have the power to return to be the royal property. Which is well
known that it is considered a general law that is consistent with the state policy of law, which is the

principle of the law on the royal property that prohibits the transfer of the royal property which is
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the property of the land Except by virtue of specific laws or decrees forbidden to raise the age to
fieht against the land and prohibit the confiscation of the royal property which is the property of the
land and the owner of the property of the land (State agencies) have the right to follow back from
people who do not have the right to always hold that royal property without age. And applicable
to all kinds of royal property, with no exception and emphasizing the effect of physical actions, it is
important that when the King is with an unauthorized person, he must always return the government

agency May not claim any defects, whether honestly or by mistake to raise the age to fight the land

or government agencies

Keywords: Property of the state, Nation Properties, Always in Good Landing
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Abstract

The current emphasis on public health care for themselves and their families more. The
project, a lifelong medical treatment services. One of the projects is in the private hospital business
responds to members health care throughout life by payment in advance in high-rate just once to get
all services when both outpatient and inpatient by more medical services. The author of the opinion
that the nature of the business operations of the health insurance, and see that the State need to
control. Intervention to achieve peace because the public found the problem that there is funding

from the public with no way to pay in advance in high-rate under the terms of the contract period, a
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lifelong which vulnerable to scams. Fraud and to cancel prior to the end of the contract, which is to
cancel the contract by which that Member is terminated by unfair competition from entrepreneurs
to partners or member petitions and request justice court. The author of the opinion that in future
such business may have more growth. So leave the private hospital business, the nature of the Fund
and paid in advance in the high rate by which the State could not control. Check as this may further
damage to people, thus suggesting to legal measures to actively control the course, lifelong medical

treatment services, such.

Keywords: Service business, Lifelong Health Care
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Abstract

The purpose of this article is to present the result of bilingualism on third language acquisition
or additional second language acquisition. The researcher gathered the bilingualism consequences
from the studies in various dimensions. The distinct perspectives include language competence,
communication, cognition, brain system, and metalinguistic awareness. The article demonstrates
both positive and neutral influences on new language learning. It is to understand and to perceive
bilingual language learners’ conditions which involve numerous factors. The article would start with
the aim and importance, theories, influences of bilingualism on language competence, its effect on

metalinguistic awareness, cognition and brain system, and neutral influences of bilingualism.

Keywords: Bilingualism, language acquisition, third language, additional second language
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Introduction

The purpose of this article is to deal with
how bilingualism becomes a factor and condition
on third or additional second language acquisition.
It introduces new perspectives and alternative
ways of learning and teaching a new language
to bilingual students. The studies were gathered
from previous studies until present day. It is to
investigate the change and development of the
main topic of research in each period. Furthermore,
the result of being bilingual on a third language
or an additional second language acquisition in
both positive and neutral aspect will be discussed
in this paper.

Language acquisition is the process that
persons gain the ability to speak, understand,
read and write a specific language. They also
have the capacity to choose the correct words,
produce words, and use sentences to communicate
fluently. It contains grammatical rules, structures,
and representation. To communicate in one
language, a person needs to receive and
understand phonology, morphology, syntax,
semantics, and an extensive vocabulary. By
perceiving them, individual could produce
endless number of sentences in their lifetime
even though the grammar rules are limited. There
are three mechanisms that acknowledge persons
used to acquire a language; namely relativization,
complementation and coordination (Lightfoot,
2010).

Bilingualism is a state of being able to speak
and understand two languages. This condition
can be considered as a continuous and related
mode. Bilinguals could have diverse levels of
competence in two languages. Moreover, these
abilities to communicate in one language which
are composed of speaking, listening, reading, and

writing skill could be separated into various levels.
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For example, a bilingual may be highly proficient
in one or two skills and limited in other skills.
Additionally, they might be more fluent in one
language than the other. Defining bilingualism is
sophisticated since it is influenced by numerous
factors including the age of second language
acquisition, frequent use of the first language, and
skills in each language (Grant & Gottardo, 2008).

This article focuses on bilingualism effects
on cognition which is a process that humans
acquire knowledge and understand it through
their senses, experiences, and thought
(“Cognition - definition of cognition in English
from the Oxford dictionary,” n.d.). Metalinguistic
awareness area is also discussed. It is a set of
numbers of skills namely phonological,
morphological, syntactic and lexical awareness
which involve the formal perspectives of a language
(Bialystok et al., 2014). As stated by Ramirez et. al
(2013), the definition of metalinguistic awareness
is capability to produce and shape the language
structure by dissociating oneself from the content
of the talk. Moreover, focusing on metalinguistic
awareness, language learners need to focus on
forms and structure of a language to create basic
linguistic knowledge then develop them later
(Duncan et al., 2009).

Positive Influences of Bilingualism on Language
Competence

In terms of its effect on L3 or additional
second language, bilingualism plays an important
role and has been a focused area of a study
of new language acquisition. Large numbers of
research consistently shed light on the comparison
between monolinguals, persons who can speak
and understand only one language, and bilinguals,

participants who have ability to communicate in




two languages, on their capability to acquire a new
language. Abundance of studies concluded that
bilinguals have an advantage on new language
learning when they learn languages in context
and gain literacy skills in both languages (Cenoz
& Genesee, 1998).

Cenoz and Valencia (1994, as cited
in Jorda, 2003) stated that the effect of bilin
gualism is greater than the influence of other
factors such as age, intelligence, and motivation. Add
itionally, because of previous language
acquisition experience that changes the quality
of language learning, the development of a third
language (L3) obviously differs from that of a
second language (L2) (Jessner, 1999). Wrembel
(2010, as cited in Hiromi, 2016) revealed that the
knowledge of L2 especially affects L3 development
throughout the initial period. In the same way,
Astaneh and Keshavarz (2004) stated that when
bilinguals have learned the first two languages
appropriately, there is a more positive effect on the
acquirement of L3’s vocabulary compared
to monolinguals. Furthermore, Hiromi (2016)
suggested that phonological recognition in L3 is
influenced by L2 capacity. To perceive the L3,
participants use their sound pattern knowledge
from the first language (L1) and L2, perceptual
skillin the L2, and total foreign-language-learning
experiences. Monolingual students tend to
acquire words in a new language by writing,
whereas bilingual students apply listening and
speaking skills to receive a new language (Grenfell &
Harris, 2015). Moreover, exploring pragmatic
awareness, bilingual subjects have an advantage
over monolingual subjects (Jorda, 2003).

In 2010, Abu-Rabia and Sanitsky
claimed that new language acquisition relies on
knowledge of a number of languages with their own

conventional spelling systems. Similar to

Abu-Rabia and Sanitsky (2010), Kemp (2007) who
pointed out that multilinguals are able to embody
grammatical rules in a new language more quickly
than learners with less language experience due
to their understanding of multiple erammatical
systems. According to Cummins (1991), bilinguals
could are capable of transferring their language
ability from L1 to apply in L2 and also be able to
transfer these skills from their first two languages
to a third language. Furthermore, monolinguals
might use only their base language (L1) in L3
learning; in contrast, bilinguals are able to apply
L1 and L2 as base languages (Cenoz, Hufeisen,
& Jessner, 2001).

In terms of proficiency, the significance
of proficiency was found in Tremblay’s (2006)
study, which focused on L3 vocabulary pro
duction and L3 acquisition. She demonstrated
that proficiency in the second language in
fluences the degree to which L2 was
stimulated during L3 production. There is an assum
ption that first language and second language
proficiency affects learners in order to produce a new
language. Learners who have a high proficiency
level in the second language would achieve higher
levels of competence in a third language (Lasaga
baster, 2000; Sanz, 2000). Moghtadil, Kooshal
and Lotfil (2014) supported this assumption with
the in inspection of the connection between the
level of grammatical proficiency in the second
language and the third language in bilinguals.
The participants in this research were 100 Iranian
female high school students who studied in the
second grade from two educational districts
of Tabriz. All students had in the same English
proficiency level, sex and age. Moreover, they
studied in a public schools in which the same
materials were used, and the number of hours

in class was similar. Persian and English gramma
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tical proficiency test were employed in this study.
The results showed that there was a significant
correlation between second language grammatical
proficiency and third language grammatical
proficiency. Thus, the hypothesis that bilinguals’ L2
grammatical competence levelinfluences the level of
grammatical proficiency in L3 has been confirmed.
Lastly, to compare bilinguals and monolinguals
in terms of communication, bilinguals who are
learning L3 tend to apply more communication
strategies on the conversation than monolinguals.
(Thomas, 1992).

Bilinguals are person who have new
language acquisition experience and came across
acquirement and production of the new language.
Therefore, they could adopt language learning
abilities to achieve the new one. The abilities
include acquirement and production of voca
bulary, sound pattern, pragmatic awareness,
spelling system, and grammar rules. Moreover,
bilinguals might have advantages by employing
their first and second language as base languages
to learn a third one. Level of proficiency of
individual in L1 and L2 also affects a person’s
third language learning abilities. In addition,
bilinguals who practiced and used two languages
to communicate in society could adopt their
previous communication strategy to receive and
produce the third language. Furthermore, Cenoz
(2003) stated that the studies on L3 acquisition
revealed that bilingualism is one of the main
factors; nevertheless, this influence may not
be the most vital component. The bilingualism
effects on cognition might explain the
particular consequences of bilingualism in L3 deve
lopment. These factors describe more about the
influences on regular skills in L3 learning than the
consequences on certain factors of language

ability. Therefore, a large number of individuals
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and external circumstances should be considered;
more different perspectives depending on the
effects of bilingualism and other language
learning elements should also be investigated. Many

questions are in need of answering in future studies.

Bilingualism Effect on Metalinguistic Awareness,
Cognition and Brain System

In the past twenty years, bilingualism
influence on metalinguistic awareness, learning
process and brain system has been discussed in
a large number of studies. Jessner (1997) claimed
that bilinguals have cognitive skill supremacy, e.g.,
creative thinking and metalinguistic awareness over
monolinguals in L3 learning. Supported by Malaoff
(1992), metalinguistic awareness is potential to
think conceivably and adapt language in use,
i.e., an awareness of formal linguistic functions
of language and ability to reflect a language. It
allows individuals to know how to approach and
solve problems which require specific cognitive
and linguistic skills. In terms of metalinguistic
awareness, it is one of the factors that contribute
to expedite L3 acquisition. The development of
metalinguistic awareness between monolingual
and bilingual children was investigated by Cummins
in 1978. The analysed data revealed that bilingual
children were better able to perceive particular
properties of language than the monolingual
children, and they tend to have more ability to
analyse and accommodate to linguistic input.
There was also a study by Thomas (1988) which
revealed the correlation between multilingualism
and metalinguistic awareness. According to his
study, it revealed that trilinguals, a person who
could speak fluently in three languages, had a
concentrated metalinguistic awareness compared
to monolingual and bilingual. The result might be

inferred that the more number of fluent language,




the more effect on a new language acquisition.

Focusing on brain system, as indicated
in Zou et al. (2012), L2 experience could change
the brain network in monolinguals. Considering
discourse, bilinguals must observe and select the
relevant language to communicate. A word of the
non-target language may interrupt, and
cross-language speech errors could possibly
emerge. This common phenomenon indicates
that words from two different languages challenge
one another in bilingual brain. The undesired
influence between languages might be classified
as ‘‘language conflict’”’. The study showed a
combined functional and structural neuroimaging
of anterior cingulate cortex (ACC), a particular
place to control language and solve nonverbal
conflicts. Bilinguals employ this structure to observe
non-linguistic cognitive conflicts more efficiently
than monolinguals. In a struggling situation,
bilinguals adapted better than monolinguals by
using less ACC activities. The results suggest that
acquiring and practicing of two languages at the
same time apply a significant effect upon human
neocortical development. The bilingual brain
modifies to solve cognition conflicts in
major-common cognitive task. In addition,
neuroimaging that has been recorded during
language processing supports that the brain
of bilinguals changes to be more flexible and
productive in certain states.

In terms of cognition, the general con
sequences of bilingualism on cognition and two lingu
istic systems tend to influence L3 acquisition
(Herdina & Jessner, 2002; Cenoz, 2003).
Bialystok and Kroll (2013) also suggested that two
linguistic experiences in bilinguals influence both
linguistic processing and nonverbal cognitive
processing. The collective activation of the two

languages governs reorganization of both linguistic

and cognitive systems. Therefore, bilingualism
affects language acquisition differently than mono
lingualism. Linguistic and cognitive consequences
of bilingualism are the restructuring of complex
mental structures as a result of a specific linguistic
experience. They are intimately interconnected
and jointly interdependent. Moreover, Herdina
& Jessner (2000) claimed that acquisition of L3
or further languages improves cognitive skills
namely learning, management, and maintenance
processes. Language-learning skills point out
cognitive aspect of the competence. First of all,
experience of the previous learning process in L2
or a foreign language accelerates development of
a further language. Second, language-management
skills are the art of using language to balance the
need of conveyance or information exchange.
Learning an additional language influences the
extension of language and individual internal
processing mechanism. Lastly, language-main
tenance skills imply an extra effort to retain and
refine the known language.

By studying numerous researches
about impact of bilingualism on metalinguistic
awareness, it could be concluded that ability
to speak two languages improves thinking and
language using skills. Bilinguals are able to consider
and interpret a new linguistic system to acquire
the language more rapidly than monolinguals. The
study of brain system impacting by bilingualism
was also the discussed. The result was shown
that being able to speak and to understand two
languages affects the particular part in the brain
which has been changed to be more adaptable
and effective to receive a new more language.
Furthermore, bilingualism influences learning
process by accelerating the improvement of new
language learning, management, and maintenance

processes. The positive influences on new language

EAU HERITAGE JOURNAL
Social Science and Humanity

Vol. 10 No. 2 May-August 2020



acquisition by bilingualism were shown in various
fields of study former parts. In the next section,
the neutral effect of bilingualism on acquirement

of a third language would be shaded light on.

Neutral Influences of Bilingualism

To further study on L3 skills development,
Sanders and Meijers (1995) focused their study
on language abilities, grammatical judement,
impulsive language use, word understanding,
word building and word recognition, while the
other factors such as socioeconomic status and
intelligence were controlled. No remarkable
differences were found between monolinguals
and bilinguals. The advantages of bilingualism
might not show all aspects of metalinguistic
awareness. In fact, only some specific areas
related to high levels of attention were
observed (Bialystok, 2001). There is no evidence
on how the range of a language process impacts
on the recorded cognitive and neural effects
(Bialystok & Luk, 2013). Puerto (2007) also claimed
that “level of bilingualism” has no significant
consequence on L3 acquisition skill. He studied
sixty primary and secondary school Spanish-Basque
bilinguals to investigate the level of bilingualism
on L3 learning. The students were separated
into two groups based on their proficiency level
in a second language. The researcher adapted
auditory discrimination test to collect data on
English phonemes understanding. The result
appeared that the level of competence in L2
did not have positive influence on phonological
performance in L3 learning.

Additionally, the number of languages
that a person could speak may not affect new
language acquisition. Gibson, Hufeisen, and Libben
(2001) found dissimilarity between monolinguals

and multilinguals on new language acquisition.
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By examining German language learning as L2, L3,
or L4, the findings revealed statistical differences
among groups. The mixed results were caused by
two major factors: a limit of few areas of language
learning and the research techniques. In the same
year, Okita and Jun Hai (2001) indicated that to
receive a new language, learners might not rely
on the number of previous language experiences.
To learn Japanese language as a new language,
monolingual Chinese speakers were compared
with bilingual Chinese-English speakers. The
results showed that monolinguals obtained higher
scores than bilinguals in terms of new language
acquisition. In this case, monolinguals may have
more ability to develop a new language than
bilinguals because of the familiarity with the
writing system of their first language (Chinese)
and a target language (Japanese).

Another approach that showed the
neutral effect of bilingualism on L3 is interlanguage
transfer, the influence of non-native language
on another non-native language. The findings
revealed that both L1 and L2 could dominate
or play a stronger role in interlanguage pro
duction, and there was no significant dissimi
larity. In the area of phonology, it showed that L1
is base accent in their speech while learning L3,
at least in intonation. In contrast, L2-transfer is
relatively limited. L3 learners might make use of
L1-based discourse patterns which are presented
in their writing while the degree of L2-transfer
diverges in grammar. Psychotypological relation
between second language and third language
has an influence on the transfer of phonology
and grammar from L2 to L3. In other words, the
means in which learners perceive differences
and similarities between L2 and L3 influence L3
learning (Gibson, M., Hufeisen, B., & Libben, G.,
2001).




Considering young bilinguals, mo
nolingual children could understand new words
which include minimal consonant contrast with
novel-shapes at the age of seven months, and
bilingual children were capable of the same
at twenty months of age. This result points
out that in terms of word learning, bilingual
children delay in the capability to employ phonetic
contrasts (Fennel, C.T., Polka, L., & Werker, J.,
2002). Oller, Eilers, Urbano, and Cobo-Lewis
(1997) also found that both monolinguals (English
children) and bilingual (English-Spanish children)
with approximately 27 weeks old share similar
canonical babbling. Another research conducted
by Polka and Sundara (2003) demonstrated that
at the age of seven, French-English bilingual
children have ability to differentiate words
from continuous speech in two languages. The
result was the same in monolingual children.
Moreover, Maneva and Genesee (2002) investigated
feature of babbling, such as syllable structure
(e.g., open syllables and closed syllables) and
utterance length in 10-15 months old children.
The data revealed that there are correspondence
patterns in both a monolingual French and
English child and a French-English bilingual child. To
examine language used in communication,
Genesee and Nicoladis (2006) pointed out that
bilingual and monolingual children confront similar
communication challenges. These struggles include
production of target language that needed to be
understood by listener, comprehending meaning
of words in incomplete speech, and the language
choice in various social situations.

In addition, Grant and Gottardo
(2008) indicated that it is not confirmed that
bilingualism always has a positive effect on third
or additional second language acquisition. There

are various variables, namely, sociolinguistic

context, socioeconomic factors, and socioe
ducational factors. In addition, to acquire a
new language is a complex phenomenon and
mainly influenced by numerous circumstances
both individual and contextual. As reported by
Sanz (2000), the number of involved factors and
multiple interactions are multiple components
in the contexts which affect additional second
language learning in bilinguals. These make new
language acquisition a remarkably complex
phenomenon. Since there are multiple factors
occurring when a person learning a new language,
researchers currently focus on and investigate
distinct perspectives in this field of study.

The studies in this component revealed
the alternative effects of bilingualism on new
language learning. They showed that level
of skills in L2, number of languages which a
person could speak, and diversity of age might
not play an important role in acquirement of a
third language in bilinguals. The research results
demonstrated that bilinguals might not have an
advantage of language acquisition experiences
to develop their language abilities, grammatical
judgment, impulsive language use, phoneme and
word understanding, word building, and word
recognition. In addition, monolinguals tend to
perceive a new language more rapid than bilinguals
if there is familiarity between their first language
and a target language. Lastly, young bilinguals also
were subjects to study in numerous researches.
The studies of word differentiation, canonical
babbling, and communication struggles in young
children with different age showed the dissimilar

results of language acquisition.

Conclusion
Research on bilingualism has constantly

increased in the last decades since numberless
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world citizens are living in a multilingual envi
ronment at present. In the former parts, the
various findings are discussed that fields of study
on a third language or an additional second
language learning which are affected by
bilingualism. As indicated in the contents
section, the results of bilingualism on language
ability, communication, cognition, brain system,
and metalinguistic awareness are complicated
issues. It is not completely confirmed that having
ability to speak and understand two languages
results in more proficiency in new language acqui
sition in bilinguals. There are also supplementary
variables that play an important role on new
language acquisition. The studies presented in this
paper provide beneficial contributions to a better
understanding of the components and conditions
that have influences on L3 or additional second

language learning.

e

The study on additional language
acquisition requires more exploration and a deeper
level of investigation. It is recommended that
further studies examine different methodological
practices, limitations, research techniques, and
other linguistic and sociological circumstances that
might affect the results of the language acquisition
study. Furthermore, alternative factors to learn
and perceive a new language among bilinguals
including sociolinguistics, pragmatics, socio-cultural
variables, socio-economics, sociolinguistic context,
socioeconomic factors, and socioeducational
factors could be diverse fields of study in future
research. Ultimately, the findings of bilingualism
impact on additional second language acquisition
could be developed and adapted to other fields

of study such as language practicing and teaching.

&
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Abstract

Nowadays, the health tourism industry is another option that tourists around the world who
are interested, through the objective to learn the way of life from the local community, to relax, to
get advice on health. This study uses McKinsey’s 7s model concept (McKinsey, 2008) to determine
the potential health tourism services in Thailand. There are 6 strategies to strengthen the potential
health tourism services in Thailand which are (1) enhance competitiveness in health services by
developing infrastructure, facilities and administration system by government (2) government’s
support on the development of medical services promoting Medical Services in Thailand as an
alternative service (3) promote some travel attractions to be health services spots by developing natural
attractions such as hot springs via government’s promotion policy (4) focuses on academia and
academic research by strengthen and develop the potential of medical education institutions
by government (5) promote the development of Thai herbal medicines and health products
internationally. (6) promote marketing and public relations as the best health tourism in the world

in all communication channels through Agent/Broker.

Keywords: Health tourism industry, Day spa, Thai massage, Strategies, Wisdom McKinsey’s 7s model
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Introduction

Nowadays “Tourism Industry” has become
one of the economic drivers of many countries
around the world. It can not only increase
revenue channels for the country but also
continue to impact in many sectors such as
employment and income distribution to the people
around country. Analysts believe that 2020 is
also the year the “tourism industry” is the main
industry to drive the global economy while the
competition of each country to attract tourists will
intensify. The competition of the travel industry is
always filled with ever-changing expectations of
consumers both satisfaction standards and
modifying the business plan to response
changing of consumer behavior. According to a
survey of 10,000 tourists around the world from
the American Marketing Association, in 2020, most
of the tourist’s targets are traveling to countries
in Asia and Europe as in 2017 such as Hong
Kong, South Korea, Japan, England and France
(Chantouch, 2009). The United Nations World
Tourism Organization (UNWTO) said that global
tourist arrivals in 2016 were 1,235 million,
up 4% from a year earlier to 1,189 million.
(www.prachachat.net). World Travel & Tourism
Council (WTTC) explains that in 2013, the travel
industry is 2.9% of world GDP but hotel investment
slows down from the global economy, meaning
that if the global economy does not pause, hotel

business would be expanded (Supharang, 2016).

e —

WTTC praised the tourism industry that
it is a sector that creates important economic
jobs for many women and young people. The
supply chain of the travel industry is long enough
to support countless young people around the
world.

Public and private sectors in various
countries join hands to work for economic
development and quality of life through tourism
supporting policies especially in Asia where many
countries speedy develop many tourism brands
to promote Asian cultures have a more humble
personality to care for “guest” visitors than Western
cultures and it is likely to further expand Asia’s
tourism investments across the globe.

Nowadays, tourists have different purposes
and health tourism is one of the main purposes
of tourists worldwide. Health tourism means
tourism purposed to promote health and / or rehabi
litation therapy or combination tourism of
treatment and rehabilitation of both physical
and mental health and strongly think to the
conservation of tourism resources and
environment in natural and cultural attractions.

By the potential evaluation for health
tourism found that Asia is High-potential health
tourism market. This region can generate revenue
from its services from foreigners were valued
at $ 3.4 billion in 2007, with a market share
of 12.7 percent. Total market value is $ 26.77
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billion and estimated that the rate growth was
at an average of 17.6 percent during 2015-2017
particularly in South East Asia and South Asia which
are Thailand, Singapore, India, Malaysia and the
Philippines. The global market is expected to grow
at an annualized rate of about 20 percent, but
for annual growth projections of South Asia and
South East Asia will be higher by approximately
28% and will share their market share by 15% of
global market value in 2012. (Ministry of Tourism
and Sports, 2015)

For South and Southeast Asia, the major
health service providers are Singapore, Thailand,
India, Malaysia and Philippines and Singapore
has the largest market share where has 339%,
worth about 90,000 million baht, followed by
Thailand with 26%, worth about 70,000 million
baht, and the India (19%) valued at over 50,000
million baht. Comparing the trend of health
tourism in Asia, 2012-2013, it is found that most
Asian countries have the growing size of health
tourism market. Trend of market in Thailand is also
growing by moving up from the 14th to the 13th and
having a market share of about 285 billion while
the top three are the United States, Germany
and France. Health tourists are very interesting
because they are medium-tohigh income group
with good education and long stay planning. They
are high spenders in both groups (international
tourists and tourists in the country) (Komsit, 2014).
This group can be divided into two categories:
medical tourism, wellness Tourism). Medical
Tourism in Thailand has the largest number of medical
tourists in the world. There are about 7 to 8 million
medical tourists around the world each year and
1.2 million come to use service in Thailand and
spent around 1 billion baht which is the highest
number in the world. This is because Thailand

has the potential to compete in the Asian region
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in terms of service standards, caring, modern
medical technology, quality medical staff close
to Singapore where are internationally accredited,
and the low cost of service is similar to India.

Thai health tourism overview can be
divided into various service followed by customer
popular. The spa is the main health service in
Thailand. Currently, there are 1,609 accredited spas
providers which are 509 spas, 1,070 spas for health
resorts, and 30 spas for beauty salons. Thai spa
is one of the most renowned high-end wellness
services and creates high value in Thailand. Many
destination spa and day spa are world famous
and popular with foreign tourists.

Thai Massage, The choice of outstanding
health services is the traditional Thai wisdom of
traditional Thai medicine that can be massage
for healing and massage to relax. Number of
operators in Thai traditional medicine which has
Thai massage is part of Thai traditional medicine
is expected to increase from 49,864 in 2010 to
58,681 in 2013 (an increase of 17.7% (Tourism
Economic Review,2016)

Traditional Thai medicine is an alter
native medicine to promote health tourism in
Thailand. Today, alternative medicine is becoming
increasingly important in many countries around
the world. According to the Department of Health
Service, in 2015 there were 7,739 alternative
health care providers with local wisdom and Thai
ways of life are expected to be popular from
tourists. This is consistent with current tourism
trends who are interested in health tourism and
community tourism. At present, Thai health
services are much smaller than medical tourism
which is the trend of global health tourism. Medical
tourism in Thailand is four times larger than health

tourism, while in the world’s health tourism

market found that health tourism is about 7.3



times larger than medical tourism due to most
Thai medical providers are large private hospitals
with high capital and service standards while
most of the Thai health entrepreneurs are small
and have limited to run business (International
Medical Travel Journal,2010)

This survey is to help the small health
tourism providers to develop service and
strengthen their business by Using McKinsey’s
7s Model concept to determine the potential
services of health tourism in Thailand. It consists
of 7 factors of interdependence.

Strategy: organization must plan to
develop strategies to build and maintain
competitive advantage over its competitors i
nternally in order to compete and overcome with
external environment.

Structure is the organizational
structure that expresses the relationship between
authority and responsibility including the control,
consolidation and decentralization of the
executive and properly structured customer-based
functionalities by region.

Style is in the work of the executive. It
is especially important for top management.
It influences the will of employees within the
organization more than executives say.

System is an analysis of the organi
zation’s systems in all aspects of the management
system, operating systems such as information
systems, systems, budgeting systems, control
systems, purchasing system, system for recru
iting and recruiting staff Training system, and the
pay system.

Staff means the selection of qualified
personnel, and staff development continuously.
Skill is a consideration of the overall skill or
expertise of the organization to make sure that

there are the related expertise in any field.

Shared Value refers to the shared values
among people in the organization and unity. After
collecting information from many small health
tourism providers and is summarized based on
McKinsey’s 7s model concept (McKinsey, 2008)

Through the use of data collection,
literature review, and in-depth interviews approach
the results of the findings are as followed:

1. Strategy: The marketing strategy
(16P) of small health tourism is product, price,
place, promotion, positioning, psychology, part
nership, participation, perception, package, people,
period, politic, public opinion, process of service,
physical evidence show that older travelers are more
satisfied with their marketing strategies because
Thailand is a major tourist destination for the
elderly with the opinion of private sector that
Thailand is ready for all tourism marketing
strategies except partnership, participation seem
to be lack of the good coordination between
of government and local agencies. From the
unclear health tourism strategy which is focused
on increasing tourist traffic cause oversupply. The
growing number of establishments is resulting
in high competition in both price and location.
Moreover, most business providers still do not
understand indeed about doing health tourism
business and use only the price cut strategy.
Many promotional strategies will be implemented
in a variety of ways such as cultural exchange
activities, low-season promotional activities such
as discounted party buffets, the package tour and
organizing activities with the local community
through many channels such as direct sales to
tourists, travel agent, advertising in magazines,
local magazine, public relations through public car
riders and words of mouth of friends and relatives.
Lacking of business network caused providers

cannot meet the customer requirement. Many
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potential health tourism service providers start
to see the importance of cooperation of business
or network to create more bargaining power such
as the partnership with the golf course, travel
agent and health service apartment. However,
building a business network requires operating
budgets such as coordination, public relations.
Including official place that the government should
support both registration and budget to strengthen
the network especially local entrepreneurs
who lack the skills and experience in the
international market should be able to carry out their
activities as well as provide knowledge and under
standing about health tourism to be able to
manage correctly and effectively.

2. Structure: The location and facilities
are diverse, good quality, clean, comfortable
and the cost is reasonable, both at close to the
beach and hill where has natural and beautiful
beaches. Beaches are available all year round
and beautiful climate. On the other hand,
the emphasis on natural tourism alone is not
diversified and the environment began to
deteriorate. Some providers are located near
the community, transportation convenience,
full facilities including close to the bank,
currency exchange, department stores and
hospitals. There are good surrounding, good building
allocation of space decoration and landscape impro
vement in daily life such as restaurants, laundry
service, spa, WiFi internet, cable TV, as well as
decoration and landscaping. Some places have
a ramp adjustment for wheelchairs and lighting
for the elderly and the disabled. But many of
them lack facilities for elderly travelers such as
the ramp for the elderly wheelchair, stairs for the
elderly and the disabled.

Most of providers have a functions

division. There is a line of command that
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clearly indicates about scope of work and staff
authority. Most decision-making centers rely on top
management. There are some places where the
head of a department decides on only one level.

3. Style: The management style of the
business is diverse both the family business and
corporation. There is a board of directors and it
is the sole owner. The decision makers are the
top executives or business owners.

4. System: There is management system
with full facilities and comfort. In term of service
system, providers take into account the interests
of tourists most and also prioritize the ability to
serve the needs and satisfaction of tourists with
attention, customer service, be courteous, mental
peace and service to the customers, service fast,
the ability to take care of problems promptly
including communication with tourists in foreign
languages.

For traveler’s security and service safety
standards, most of providers have good security
systems that ensure the tourists satisfaction
but there are also some less secure systems
such as sign or warning signs of tourist safety, at
mountain or sea and there is not enough staff to
help in case of unpredictable situation. The food
quality and cleanliness are controlled. Even
though all parties agree that the cost of living
and the cost of service are not high and effective,
however, the standard price is not stable. There
is a limit to the amount of medical expenses that
tourists receive from their home country. The use
of information technology in various systems is
also less, such as transactions through e-commerce
are not widespread and the amount of money in
the account is too large.

Database development system is still
lack of information between the relevant

agencies and monitoring and Evaluation System




are discontinuous.

Communication and Public Relations
need to be more active. Many providers lack of
information technology application and should
be more communication and publicity in all
forms both in the service providers and tourist
group. In the past, most tourists get information
from close friends and relatives. On the other
hand, word-of-mouth publicity has increased the
number of visitors from trust and mutual trust
among tourists.

There is the cooperation with local
communities by organizing activities with local
communities, cultural activities and special events.

Some issues of restrictions on visa
applications and visa extension effect on the
duration of stay and should be fixed to gain more
interest from targets.

5. Staffing: There is the selection of
qualified people who have experience in the
job. There are enough people to operate all
departments. There are some limitations such as
some qualified and well-trained medical people
lack of the ability to communicate in English
including other foreign languages such as
Japanese especially in local providers should
develop and train staff continuously. The language
used to communicate with foreign tourists will
help staff meet customer requirement effectively.
Moreover, providers should set Management of
service short courses to understand the culture
and needs of tourists from cultural differences.

6. Skill: Staffs have service with care,
be courteous as Thai people. All job des
cription appropriate for the job especially in the
travel business. Tour guides have good English
language skills and know tourist attractions very
well. Providers have skills in marketing, psy

chology, customer understanding, service with

speed and standards in the field of health services by
having qualified medical staff that is internationally
recognized. However there are some Tour guides
and medical service staffs who can communicate
well in third languages.

7. Shared Value: Health tourism providers
run business with high standards and high vision.
They have slogan or shared values among people
in the organization. There are communication
and understanding throughout the organization
to become a corporate culture. In term of local
community, local and state governments play
an important role in creating common values to
be unity. Based on the survey of health tourism

providers can set up the strategies as follows.

After the data collection have been conducted
through the use of academic papers and
literature review in order to make in-depth
analysis on the findings, the results are as
followed:

Strategy 1: Enhance Competitiveness
in health services by developing infrastructure,
facilities and administration system. Strategy
2: push the development of medical services
by promoting Medical Services in Thailand
both Thai traditional medicine and alternative
medicine to be global standard as Western
medicine. Strategy 3: Promote some travel
attractions to be health services spots by deve
loping natural attractions such as hot springs to
the spa town. Develop the potential of community
enterprises / entrepreneurs to support healthy
tourism by setting network and gathering together
to exchange knowledge. Strategy 4: focuses on
academia and academic research by strengthen
and develop the potential of medical education
institutions by supporting government people to

meet the needs of the target effectively. Develop
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capacity and increase staff by funding research
to gain international quality including raising
Thailand to be the center of MICE in medical tourism.
Strategy 5: Promote the development of Thai herbal

medicines and health products by promoting the deve

Maximize laboratory capacity to international
standards. Strategy 6: Promote marketing and public
relations as the best health tourism in the world
in all communication channels through Agent/

Broker.

lopment of Thai herbal medicines internationally.
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Abstract

The purpose of this article is to point out the current issues of teaching English in Thai
context. The author gathered the current issues and commented on what is happening in
teaching and learning English in Thailand in various dimensions. The distinct issues included the
reform of English language curriculum in Thailand based on three main factors. The first factor includes
language teaching context, methods, and the social context of education. The second is the issue of
power and inequality linked to the dominance of English as a Foreign Language and the language of
instruction in the Thai context. The last is a general discussion on critical applied linguistics in relation to
language teaching, as well as critical sociolinguistics in terms of socio-political issues related to language
education in the Thai context. The result of the problem has led to efforts to improve the English
language teaching methods in the Thai curriculum. Another purpose in writing this article is to make
the policy- makers and the educators involved in the teaching and learning of English in Thailand to
be aware of problems and help to find solutions to improve their English language knowledge level
and the abilities of the Thai students.

Keywords: Communicative Language Teaching (CLT), English as a Foreign Language (EFL), Teaching

pedagogy, English language Teaching (ELT)
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Introduction

It cannot be denied that Thai students
spend twelve years studying English in primary
and secondary schools, but the results are
somewhat unsatisfactory. In addition, it is unavo
idably seen that Thai students’ English proficiency and
learners’ performance are relatively low
(Khamkhien, 2010). From those results, in
recent times, there has been an increasing
emphasis on English taught in schools to enhance
learners’ English language competency and
to serve the needs of international commu
nication in Thailand. To solve the failure of English
teaching and learning in Thailand, substantial
efforts have been made to bring about changes
especially in these three aspects including language
teaching context, methods, and social context of
education to better prepare students in this
multicultural and interdependent world. According to
Suwannoppharat and Chinokul (2015), identifying
the context and selecting the most appropriate
approach for supporting students’ learning are
the main responsibilities of efficient EFL teachers.

Why does English have to be greatly
emphasized on the new curriculum in Thailand?
The answer is that English is still being used
as lingua franca and it is seemingly used more
than other languages in the field of business,

education, science and so on. Apart from

e —

the new curriculum, in accordance with
multicultural and interdependent world, especially
in teaching context, Thai teachers are supposed
to use English as the medium of instruction and
Communicative Language Teaching (CLT) should
be applied in the classrooms to improve
learners’ English language proficiency to support
the education in the 21* century and to support

the multicultural markets in this era.

The Reform of English Language
Curriculum in Thailand

As previously stated, nowadays sub
stantial efforts have been made to the reform of
English language curriculum in Thailand such as
implementing English courses early in year 1,
giving fund to develop English teachers and
adopting the communicative teaching approach
used in the English classes; however, Thai
learners’ English performance does not meet the
standard required. Regarding grade 12 students, the
average English score on the national test is also
not satisfactory (NIETS, 2016).This is because,
in the author’s view, for teaching context, it
is very important for English being used as
the medium of instruction instead of Thai and
teachers should get more chances to develop

themselves than being stuck with their overload
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of teaching and responsibilities. According to Baker
(2008), the problems in English teaching in Thai
classroom were worsen by an overall perceived
inadequacy in the level of English of Thai ELT
teachers who are unqualified and poorly-trained
with dry teaching styles that overly focus on
grammatical details, which results in Thai being
the predominantly spoken language in the English
classroom. As a consequence of the lack of English
proficiency, problems arise in implementing more
communicatively orientated language
classrooms. Obviously, it is extremely difficult for Thai
learners to master the English language in terms of
speaking and listening. This is because the
medium of instruction in the classroom is mostly
Thai and many teachers teaching English to Thai
learners are mainly non-native speakers in all
levels of education. Also, some teachers have
insufficient English language skills and cultural
knowledge. Furthermore, the university entrance
examination systems which only examine
reading skills and grammar knowledge have led to
a neglect of other skills in the classroom, especially
the productive skills of writing and speaking. These
factors are supposed to be responsible for Thai
learners’ inefficiency in English Communication.
These mentioned obstacles seem relevant to the
notion of Lohatepanont (2017) who proposed
that Thai education needs to transformation
based on many poor outcomes such as poor
English language teaching, education inequality
and inequality in higher education.

In Thailand, English is considered a
foreign language, and is used for the purposes of
academic advancement, career advancement, and
traveling abroad. Khamkhien (2010) states that
to cope with the growing local and international
demand, a number of efforts from all parties

involved have been made to the Thai

educational system tohelp boost Thailearners’ English
performance. Unaree (2019) claims that the reform
of a new English learning and teaching policy in
the basic education system in 2017 transformed
the grammar-translation method to CLT, starting
from listening, speaking, reading, and writing,
respectively. For language pedagogical context,
learner-centered methods such as practical
experience, independent work, autonomous
learning, and self-access should be more
encouraged than the traditional teacher-centered
ones and Communicative Language Teaching (CLT)
should be applied in the classrooms because
in Thailand, the speaking skill is a critical part
of language learning and the teaching process.
Traditionally, Thai EFL teachers employ the
grammar-translation and audiolingual methods
in English classroom. This leads to the use of
unnatural language and create the failure of
interaction in the language classroom. Also,
Thai learners in general have few chances to
interact with English native speakers since English
in Thailand is taught as a foreign language. The
exposure to English of Thai learners is somewhat
limited because English instruction is located in
an area where English is not a primary language.
That is why at the present time a lot of schools
especially in urban area try to replicate the target
language environment through bilingual programs
and computer-assisted teaching

To bring about changes in the teaching
method, grammar translation is no good because
it doesn’t expose students to the real use of
language, so CLT should be better because it
gets students to speak without worrying too
much about the grammatical mistakes. However,
in Thailand it is believed that CLT often fails to
create sufficient opportunities for real interaction

in the language classroom. This is because most
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of the Thai teachers are not familiar with the
aural-oral method of CLT and they would emphasize
grammatical competence and provide learners with
pattern drills and rote memorization of isolated
sentences, creating incorrect language forms and
limiting authentic speaking activities (Saengboon,
2004). To solve this problem, teachers should
gradually try to change the interaction in their
classrooms that is mostly teacher-dominated
to become student-centered by implementing
communicative activities in those classrooms.
It is fairly deemed that CLT is the key approach
supporting ELT in Thailand to prepare Thai
learners for the changing world. Furthermore, to
enhance listening and speaking skills, a summer
camp should be set up yearly for students to
give them a chance to use English as the mean
of communication during the camp time.

Moreover, in order to solve the
teachers’ insufficient English language skills as
well as cultural knowledge to use English as the
medium of instruction, there should be enough
training courses for teachers living in remote
areas who lacks knowledge about teaching
pedagogy. The government and relevant education
authorities must provide education and professional
development of high quality to teachers. Besides,
teachers should be provided more forums to
interact because of ELT context in Thailand to
day - lack of efficient English teachers since they
have no opportunity to study abroad. If teachers
have more chances to interact, exchange and
disseminate their teaching techniques; as a result,
they can adapt and apply the best technique that
is suitable for their students.

As it can be seen that a lot of EFL
teachers do not see the importance of research
or link between the research and their teaching

practice. As a result, more action research should

be conducted to enhance teaching techniques.
Various efficient EFL teachers have tried out
to do some research concerning the problems
of English language learning and teaching in
Thailand. Then the knowledge and the result
from the research has been dissimilated to public
in both national and international conference.
Also, textbooks based on the outcome of the
study have been written to suggest ways to solve
the problems weakening Thai students’ English
proficiency. It is absolutely believed that this can
extremely bring about changes in English language
teaching context in Thailand, especially the
teachers’ proficiency and efficiency as well as
students’ English performance.

As we can see that there are a large
number of problems and obstacles in developing
and improving ELT in Thailand, a lot of English
language teachers in the 21 century, have
attempted to put more efforts to bring about
changes in English language teaching context and
methods by applying more teaching approaches
to help learners learn language effectively such
as task-based instruction, content-based approach
as well as Communicative Language Teaching
(CLT). To solve these problems, teachers have
gradually tried to change the interaction in
classrooms that is mostly teacher-dominated
to become student-centered by implementing
communicative activities in those classrooms.
Further, teachers have devoted more time to
select and prepare materials for interactive
activities that would match the learners’ speaking
ability and content. In order to enhance learners’
speaking and listening competence, teachers have
connected the topics in the materials to what
learners have already known in terms of their
language skills, personal lives, and real-world

situations. Last but not least, the Thai education
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system needs a change of focus in the methods
of teaching and assessment employed especially
at the level tertiary. To change the traditional
teaching method, short- and long-term training
should be offered to all those who are involved
in the teaching and learning process. At present,
educators are becoming increasingly concerned
with the efficiency of their teaching and testing
methods. Many educators have suggested that
a new approach is required, so active learning
and continuous assessment methods have been
introduced to modern pedagosical theory and
practice. In Thailand, as part of the reform of
instructional practice in higher education,
teachers are expected to be equipped with the
theoretical concepts and practical activities
involved in active learning and continuous
assessment. It is strongly believed that CLT and
active learning as well as continuous assessment
are the key approaches supporting ELT in Thailand
to prepare Thai learners for the changing world.
As mentioned earlier, those stated problems
have been attributable to the unsatisfactory
results of English language teaching. To solve the
problems involving students who wish to speak
English fluently, Thai EFL teachers have tried
to give opportunities and encourage students
to use English in their daily lives to make them
be familiar with communicating in English to
avoid being too shy to speak English with their
classmates. To reduce passive and
poorly-motivated learners as well as learners who
lack responsibility for their own learning, a lot
of universities such as Chulalongkorn University,
Thammasat University and Kasetsart University
have created challenging English lessons that
suit for our Thai learners and contexts instead of
commercial books that sometimes are not proper

for Thai learners and context. It is believed that

the challenging and interesting English lessons can
motivate and attract them to study and acquire
the English language no more or less.

For social context of education,
according to Geringer (2003), the most
important factor in student learning progress is the
teachers, and teacher quality outweighs other
factors such as motivation, funding, and class
sizes. It is absolutely believed that qualified
teachers can create the best environment for
learning. It can be said that students do not
use English perhaps because teachers do not
want to use it (Phothongsunan, 2019). According
to Norton (2000), using English involves power
relations. Learners would not have an opportunity to
practice using English if teachers do not realize that
they hold power to influence learners to speak
or use English. Teachers’ lack of enthusiasm to
use English in the classroom seems to highlight
the indecisive role of English in an EFL context.
Moreover, for Thai education system especially
at the secondary level at the present time, there
is a shortage of teachers of English because
graduates who majored in English love to
work in other higher salary jobs such as flight
attendants, or in hotel and tourism businesses,
or with international companies. It is not sur
prising that those qualified English major
graduates do not prefer working in the educa
tional field because of the meager salary. As a
result, it tends to be that we have only relatively
non-qualified ones. The minister of Ministry of
education should call for the higher salary for
teaching career. It absolutely believed that
more salary can attract some expertise language
graduates to become teachers in order to be the
major forces to improve ELT in Thailand in the
future. In addition to the lower salary, teachers

these days are required to teach effectively in
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challenging environments; to make effective use
of information and communications technology
(ICT) in their teaching; to conduct research aimed
at improving the quality of their teaching; and
to deal effectively with administrative tasks - all
of which to meet up with the requirements for
‘Quality Assurance.” Last but not least, ‘Quality
Assurance’ that causes overloaded and useless
burden for the teachers should be abolished to
let them have more time to develop and improve
materials and methods for their lessons and have

more chances for their professional development.

Issues of Power and Inequality Linked
to the Dominance of English as a Foreign
Language and Language of Instruction in Thai
context

“English is being used as a powerful tool
to bring the world to Thailand and Thailand to
the world” (Saengboon, 2002, p. 33) reflects that
in Thailand learning English is now a matter of
necessity. Similar to other parts of the world,
English is represented modernization and power
(Phillipson, 1992). Technological knowledge and
development information can be accessed through
English language. Thailand is not the exception of
the case. Entrepreneurs in Thailand tend to recruit
only the candidates possessing high command
of English language. In addition, it is unavoidably
seen that English is the main linguistic tool to
strengthen national and international economic
advantages of the country. From this notion, it
can be inferred that those who have more English
proficiency can have more power and privilege
than those who do not. As Pennycook (1994, p.
158) put, “English is the gatekeepers for wealth
and prestige.”

More specifically to language pedagogical

context, it is clear that there is a link between

the issue of power and inequality and teaching
EFL in Thailand. In order to discuss the issues
of language teaching in Thailand including,
EFL, medium for instruction, and power and
inequalities in teaching language, it cannot be
avoided considering the root of these issues
which are always overlooked. They are namely
school policy, inadequacy of the decentralization
of expertise English teachers to rural or remote
areas, and the selection of the main medium for
instruction. As stated above, English is considered
the most powerful language in accessing power,
prestige, status, and socio-economic mobility.
However, to challenge the traditional notions of
teaching this powerful language, English, and to
decrease social equalities of language pedagogy
are not the easy jobs. Regarding such issues, there
are several issues come into play. For one thing,
there is a huge gap among schools such as urban
and rural schools, private and public schools, and
monolingual and bilingual schools. In addition
to the different amount of budget provided for
these schools to afford the salary of English native
speaker teachers or Thai teachers with the high
proficiency in English materials, media, and sources
provided for the schools to facilitate learning
and teaching are also the crucial issues. In short,
financial readiness affects the quality of English
language instruction of the school. Consequently,
it seems that students studying in urban area or
in schools using English as language of instruction
tend to gain more English language competency
and proficiency than those in abandoned area.
As previously stated, the power and
inequality issue related to the dominance of
EFL and language of instruction should not be
overlooked because it helps investigate how and
why English is given a privileged position, and

how the study and use of English can support
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the powerful individuals maintain their political
and economic control. According to the critical
work of Mahboob & Paltridge (2013), this can help
illuminate significant concerns of this issue because
it states that one key of critical language policy
studies has been in examining the role, function,
and power of English worldwide. From this point
of view, it can be realized that English is a global
language as it is used worldwide. The countries
where English is the mother tongue tends to gain
more privileges and people who are fluent in
English are viewed superior. Moreover, English
relates to national and economic development.
It is also the language of diplomacy, education,
finance, globalization, science, technology, tourism,
and so forth. As a result, nearly all countries across
the world including Thailand introducing English
in all schools and attempt to adopt English as the
language of instruction to empower themselves
and their students. However, this issue is hardly
successful because of the inequality issues in ELT

in rural area schools as mentioned.

A general discussion on critical applied
linguistics in relation to language teaching
as well as critical sociolinguistics in terms of
socio-political issues related to language
education in Thai context

It cannot be denied that language
teaching has been a domain often considered
to be the principal concern of applied linguistics
that focuses on solving social problems involving
language such as how to teach language
better, how to create teaching books and
teaching materials, how to make an effective
language examination, how to prepare English
language teachers and learners for the changes
proposed for the 21st century, how to determine

the literacy levels of a whole population and so

on. It can be said that applied linguistics often
emphasizes on language users and language use
especially in the study of second and foreign
language learning and teaching as well as the
study of language and linguistics in relation to
practical problems. Due to practical problems,
social problems connected with language such
as unemployment, illiteracy, pedagogy and so on
interest the linguists; these critical issues invoke
critical applied linguistics.

Before critical applied linguistics in relation
to language teaching is discussed, it is very crucial
to know what critical applied linguistics (CALx)
is. Pennycook (2001) claims that it is a critical
approach to applied linguistics. For him, critical
applied linguistics is a way of thinking and doing,
a “continuous reflexive integration of thought,
desire and action.” According to Poster (1989), as
cited in Pennycook (2001, p. 7), “critical applied
linguistics is an approach to language-related
questions that springs from an assumption that
we live amid a world of pain and that applied
linguistics may have an important role in either
the production or the alleviation of some of
that pain.” Language in social contexts that is
farther than correlations between language and
society is explored by critical applied linguistics
opening up a new set of questions, concerns,
and issues such as identity, sexuality ethics,
desire, access, and difference (Suwanarak, n.d.).
Critical applied linguistics studies ways in which
education, language study and language use
relate to the realization and the distribution
of power in society. It is believed that power
is constructed and exercised through language
that can empower the individual who can use it
effectively and properly.

Critical applied linguistics relates to

language teaching. Pennycook (1989) argues that
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language teaching approaches are not neutral,
but rather reflect “a particular view of the world
and are articulated in the interest of unequal
power relationships” (pp. 589-90). Language
teaching is not only about methods but also about
teachers’ ability to operate their teaching that
leads to desired learning. That is to say, teachers
are much more interested in helping students
achieve the goals that are important to them and
less in the method used to do this. It can be seen
that there are different kinds of students such as
primary students, secondary students, university
students as well as adult students. These students
have different goals in studying English. As a result,
the same methods shouldn’t be used to teach
them. Teachers have tried the best to help them
achieve their goals by creating the suitable and
effective ways of teaching for them. For young
students, they are always concerned with their
scores and their grade point average. As we realize
that Thai education is exam center, so their goals
and desired learning are passing the exam and
getting the good grades. Consequently, focusing
on what they will face in their exams to fulfill
their goals is more important. On the contrary, for
the adult students who already graduated from
university but cannot communicate well in English
both speaking and writing, they should be taught
by emphasizing on speaking and writing skill not
overly focusing on grammar to help them develop
communicative competence to use successfully
in their work. Apart from language teaching
approach, critical applied linguistics is interested
in marginalization. According to Martin & Rose
(2008), to empower students from disadvantaged
communities, they need to be explicitly taught
the language and discourse of power. They also
point out that the skills required to produce

written texts are not equally available to students

from minority or marginalized groups. We can
also see this inequality in Thailand. It is clearly
seen that language teaching in Bangkok schools is
much better than in the countryside because the
government pays more attention on the schools
in Bangkok than in the remote areas. According
to Sondergaard (2017), to prepare Thai children
for a competitive workforce and to regain the
competitive edge Thailand’s economy, it will be
important for more children to be equipped with
stronger problem solving, analytical reasoning and
English language skills. Lathapipat (2017), stated
that all Thai children, wherever they live and
whether their families are poor or rich, deserve
a fair chance in life -- an opportunity to receive
a quality education as good as what is provided
in Bangkok, or better. The government supports
more advanced technology and more skillful
English teachers for schools in Bangkok than in
the upcountry. As a result, students in Bangkok
always have higher proficiency in English than
students in other remote provinces.

As we can see that critical applied
linguistics pays very vital role to language
teaching, we should not overlook critical
sociolinguistics in terms of socio-political issues, since it
significantly relates to language education. Before
examining how critical sociolinguistics in terms of
socio-political issues relates to language
education, it is very necessary to understand
what critical sociolinguistics is. Pennycook
(2001, p. 7) states that “critical sociolinguistics is
concerned with a critique of ways in which language
perpetuates inequitable social relations.”
According to Mey (1985), as cited in Pennycook
(2001, p. 37), “critical sociolinguistics seeks to
recognize the political and economic distortions
that our society imposes on us. It attempts to

explain the differences between oppressed and
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oppressor language by pointing out that the
different classes have unequal access to social
power.” Critical sociolinguistic is concerned
with a critique of ways in which language can
convey social power. Language can produce social
relations. For example, in Thailand, it is clearly
seen that the individuals who have a good
command in writing and speaking English tends to
have more power and privilege in society than the
individuals who cannot communicate in English.

As mentioned earlier, critical socio
linguistics in terms of socio-political issues related
to language education should not be overlooked
because it investigates how and why certain
languages especially English are given a
privileged position, and how the study and use of
English helps the powerful individuals maintain
their political and economic control. Mahboob
& Paltridge (2013) states that one key of critical
language policy studies has been in examining the
role, function, and power of English worldwide.
From this point of view, it can be realized that
English is as a global language and it is used as
a worldwide language privileging country where
English is spoken as a native language and position
people who can use the language proficiently in a
more powerful position. Moreover, English relates
to national and economic development. It is also
the language of diplomacy, education, finance,
globalization, science, technology, tourism, and so
forth. As a result, nearly all countries across the
world including Thailand introducing English in all
schools and at earlier grades. Nowadays, in Thai
education system, students can have a chance to
study English since they are in kindergarten level
but in the past English was introduced particularly
in public school in Prathom 5, approximately
8 years later than today. However, it can be

observed that students at the present time

show no marked differences from students in
the past in term of English language proficiency
even though they have much more time to study
English in school. It is very interesting to figure
out why this phenomenon has happened. It
might have been the conservative method of
teaching that some teachers tend to overly focus
on structure and grammar and not let students to
communicate and share their opinions. It seems to
be “Teacher Center”. Most students just sit and study
passively. They don’t have any motivation
to study English just studying it to pass their
curriculum or degree. Another reason may come
from much more burdens that teachers at the
present time have. They have to do a lot of
paper work annually to fulfill Office of the Higher
Education Commission and Office for National
Education Standards and Quality Assessments
(Public Organization) for Self-Assessment Report
(SAR). As a result, they do not have enough
time to develop their method of teaching and
materials and they also do not have enough time
to enhance their knowledge and skills. This can
be an example of the failure of our education
policy that affects language teaching and language
education no more or less.

In the author’s view, Thailand’s English
language policy followed the CLT principles is fine.
However, the policy makers should concern
with the implementation of the CLT-based
policy because a lot of Thai teachers could have
different ideas of CLT. After all, when English is
taught, all aspects of the language will need to
be focused. Teachers should consider immediate
needs and wants of their students while they
are teaching. For example, if students want to
be able to read academic materials, teachers
should focus on sentence elements, vocabulary

items and paragraphs and long passages. Focusing
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on listening and speaking could not help them
read successfully. It seems a waste of time for
both the students and the teacher themselves.
Whatever the policy is, the teacher must get to
the point on what their students need and stay
focusing on what the teachers themselves will
need to accomplish. Importantly, it could always
be saved for the teachers to refer to the course

description and syllabus as well.

Conclusion

In conclusion, the fact that ELT and
English language proficiency in Thailand are
at the relatively low level, this is because of
teachers’ overloaded burden which causes their
teaching styles start to fossilize into rote-learning,
teaching gsrammar and translation with Thai as the
medium of instruction, teacher-centered classroom
activities, spoon-feeding, and so on. In addition,
for the new language curriculum, it is time to
focus on both teaching English for specific purpose
and teaching culture. To bring about changes for
teaching context, methods and social context of
education to make them better, it will be helpful a
lot if the teachers’ overloaded responsibilities and
tasks are reduced and they get enough support for
their professional development. It is very important
that teachers should be keen to search for the
most appropriate approach to teach English to Thai

learners in order that their English performance

meets the international demands, and they are
able to fully and successfully participate in the
international community and the independent
world, ELT and Thai learners’ performance will
absolutely better in the near future.

The problems of power and inequality
linked to the dominance of EFL and language of
instruction in Thailand cannot be ceased unless
the government sincerely and seriously tries
to solve these problems by stopping providing
any advantages to specific parties, that is to say
urban area schools only. The government should
consider the more profitable income and pay
more attention to schools in remote area and
provide them the same amount and quality of
teaching materials and instructional media as well
as efficient teacher resources.

Finally, both critical applied linguistics
in relation to language teaching and critical
sociolinguistics in terms of socio-political issues
related to language education, are very important
for language teaching and language education
because critical applied linguistics describes
and seeks to change inequities that are related
to policies and practices of language whereas
critical sociolinguistics in terms of socio-political
issues related to language education concerns
language-in-education policy that reflects the

language policy of each country.
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Abstract

The ageing society is social situation which occurred in many countries and also Thailand.
Prosperity in health care is cause of long life. Thailand will be “Complete-aged society”. This
situation had problems to elderly, these are about health, economic and social problems. The go
vernment has continuously driven the policy on the elderly, until the national agenda for
building active ageing in the present. Active ageing led to create participation of stakeholders from go
vernment and private sectors. But the essential problem of elderly is health problem. Therefore, to
respond health problem and other of elderly to cope with the changes that will occur, the proactive
preparations for various problems are necessary. The elderly should be treated with physical and
mental readiness for entering the aging society and able to continually developed their country and

to support various crises that may occur in the future.

Keywords: Elderly situation, Health problem, Needs health problem
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Abstract

This article of key success factors of agricultural sector management for elderly people in
Thailand is a documentary study by collecting data from concept paper research works and article
related to key success factors of agricultural sector management for elderly people in Thailand. This
literature review aims to present the concept of academicians and support the findings of the relevant
research on key success factors of agricultural sector management for elderly people in Thailand
as follow: foresight, give honest value to employees, sincere and good hope to all business stake

holders, give importance to the development of innovation throughout the organization, use resources
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efficiently and effectively, use and/or develop technology that is efficient but not expensive, expand
business gradually, reduce the risk by having a variety of products, sharing knowledge with com
petitors, have a corporate culture that has a simple life, securing the middle way, operate the
livelihood with diligence, self-reliant, have the kindness and generosity to each others, is a quality

society and environmentally friendly and transfer of the local wisdom.

Keywords: Key Success Factors, Management, Agricultural Sector for Elderly People, Sufficient

Economy Concept
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Abstract

Nowadays, many sports are more than competitions. Particularly, football can be considered
a sport that can generate billions baht for the club owners. and there are more than tens thousand
football clubs. In the midst of fierce competition for the fan base, sponsors, ticket sales, ¢ift sales,
live broadcasting license, including prize money from competitions but there are only few clubs
that football fans or the general people know or remember. Liverpool Football Club is one of the
football clubs that football fans and the general people know and remember very well. Resulting
from building brand equity of Liverpool Club to be remembered for the loyalty of football fans and

to build quality awareness of the Liverpool Football club.

Keywords: Liverpool Football Club, Building Brand Equity, Perceived Quality
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598 BWIUd (Roy Evans) inanaudiy vieldauuen
ATe1da 017 Lw313A 9aRes(Gerard Houllier) 11
viea wilny (Rafael Benitez) WU Senaesd
(Brendan Rodgers) usifigdlianunsanialuasaviesya
Tinduandslngldwilowluadin (Williams, 2010)
wonwfoanAuAnNA IS DveINaLLEY
Tul a.d. 2007 aluasdvieswagn veu dad(Tom
Hicks)uazaa$a Baidnsi(George Gillett) 1i1daiu
ﬁgmumaa%na%ma AAIUIURUUTZUN 218.9 AU
Uoud wienlvimsiudyaniiezaisaualmivazyy
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Infuiuiuveait aunsadanmavifidveadunely
16ud uazusunsUsuUealuasanesyaiidsysy
Futy warduiandugaduduvesnisiiunisia ns
asanmuALusudaluasaiiesya (Conn, 2010a)

wuaAa naul uazeuiseiineadas

Aaker (1996, p. 7) N&1711 AMAMUTUANTE
pdydnual fo nguuesduninduasniauiiden
Towdoduiusfudevesmsauiuazdndnual Tae
\dunsfamSodamauafinliivauduiouinig
floguonmilonnauantifiuviasvesiduduay
U3N15 d3u Keller (2008, p. 48) Na1331 AMAIMUTUA
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Lﬁmmmﬂm’milﬁmﬁ’mmiuﬂ‘ (brand knowledge)
vo3uilnafinouausdnafanssun1an1Inaie
(marketing response) Y84LUTUA Yuzdl Duncan
(2005, p. 93) Na19I1 AuAMUTUS LTuRmALdY
vosusEmiliannsadudaliuazivilenitnueives
Funindananiudond auAwuTudluyLueves

Uiloafunamannyuuesiiguslanious $an ueq
Wiunazldduienfunusud suduinainuszaunisel
maenin wionandndenilundundsnavesusus
fdleglulavesiuslan(keller, 2008, p. 48)

Aaker (1996, p. 9) lana1371 AsAlukusUA
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1. AuAnAtulusuA (brand loyalty)

audnalunusuidudefivansdsrnudagu
vosffuslaafisirouusud iuimuefidsuaniiuilan
fiouusurdsdwariliiinnistesedeieiiioas
awiliuilaalidsuludeduddudduilan

v a

mmmmfauusuﬁqqﬂamzﬁﬂﬁmwﬁqmmmm

a

#1900 089V 18LASALT ANUANALULUSUAIN
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(Aaker, 1996, p. 21) Audnilunusuddudsiivae
anfunuMINIAATN LiuANansalunsioses
NansAfuIuA1aseaufgalagnatsielnd
ylgndnguidimineianisdeswaziduindos
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wisivedudlunguiieaiu Wil Aaker (1991, pp.
26-27) lALUSTEAUANUANALULUTUALY 5 SEAU A3

AW 1

il fafueuns 3udvmdauniay

(Hike: The bramd-considers it o friond)

/

mi:néia'ﬁiﬂanuﬂma'lﬂlnﬂmﬁrﬁﬂtﬂvqu
(aatisfied buyer with wwitching cos)

Z

ni;ﬂ_iiaam1mmﬁuﬂdﬂmsynﬁ'azmim
Cxatisfimd habitual buyerno rexson to change)

N\

aduiifafliGauaatnaniuss e - deladam

pries seniitive i

na brasd leysly)

AW 1 U598auvAa1uAnd (The Loyalty Pyramid)

Note.From“Managing brand equity: Capitalizing on the value of a brand name”, (p.27), by Aaker, 1991,

New York: Free Press.
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1991, New York: Free Press.
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Abstract

This article is a documentary study by collecting data, news relating to accounting
temporary measures for businesses in the epidemic situation of COVID-19, which the objective of
allowing those responsible for bookkeeping and the bookkeeper must have an understanding to
choose of the accounting guidance, in preparation financial statements to report business performance
and financial status, it reflects the situation, limitations and economic conditions in the period or
period of preparation of financial statements under the Thai Financial reporting standards, Thailand
Accounting Standards and Accounting Guidance related to the business, and to represent that if the
business discriminates following accounting temporary relief measures in the epidemic situation of

Covid-19 will be able to get involved for driven the economy.
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Abstract

The purpose of this research was to (1) study the administration of the budget for focus-based
work on the welfare strategy for the elderly (2) study the problems and obstacles in managing the
budget for the elderly. (3) propose a budget management model.The method of conducting research
is a combination of quantitative research methods. Data were collected by using questionnaires from
the personnel of the Bangkok Metropolitan Office, totaling 235 people. Data were analyzed using
statistical packages using frequency, percentage, mean and standard deviation. The qualitative
research Collected data by conducting in-depth interviews with 18 Bangkok administrators and
10 elderly people in Bangkok Analyze data with content analysis method.The results of the
research were as follows (1) budget expenditure management focused on performance based on the
strategy of elderly welfare in Bangkok as a whole was at a high level (2) problems in the mana
gement of budget expenditure, focusing on performance based on the elderly welfare strategy, found
that there are 3 problems as follows: 1. budget planning issues, found that the planned budget to
get the transfer budget from Government grants early budget will have a lag. 2. budget management
issues, found that in budget disbursements, with seniors by transferring funds to the elderly who may
be unable to transfer, it must take account of the money were coming to the Office is an issue that
needs to be taken to new disbursements 3. the evaluation found that the District Office has a budget
and monitoring the work, but because the officials of the Bangkok Metropolitan Administration. Bud
geting in the elderly care also does not cover the needs of the elderly. 3) management expenditure
budget best of Bangkok should have on the effectiveness of services, appropriateness and fairness
pose, collaboration in community welfare by people in the community have budget management
systems. In the expenditure budget. you can check the clear and transparent contribute to improving

the quality of life of the elderly in sustainable.

Keywords: Administration, Budget, Budget management, Welfare, Welfare for the elderly
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Abstract

The objectives of this research were to study and create the linear structural model of casual
factors affecting schools effectiveness of secondary school in the southern under The Office of the
Basic Education Commission. The mixed research approach was applied and consisted of two parts:

the qualitative research which conducted through in-depth interview with ten educational experts.
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The quantitative research conducted by questionnaire through 541 teachers. The research instruments
used for analyzing the data were a structured interview form and a five rating scale questionnaire
with coefficient of reliability at .94. The statistical devices included descriptive statistic, correlation
coefficient, Confirmatory factor analysis and liner structural model analysis was done by AMOS. The
research findings were as follows (1) the casual factors directly affected the school effectiveness was
school climate. It was followed by management behavior, school competency and administrator
trait. Meanwhile administrator trait indirectly affected the school effectiveness through management
behavior and school climate, the Management behavior indirectly affected the school effectiveness
through school competency and school competency indirectly affected the school effectiveness
through school climate. They could predict effectiveness of secondary school in the southern by
93 percent with statistical significance at .01 level (2) the model of casual factors affecting schools

effectiveness of secondary school in the southern under The Office of the Basic Education com

mission were showed their congruity with reliable and consistent the empirical data

Keywords: Casual factors, Schools effectiveness, Secondary school in the southern
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dy Suneile daiadugd d1uau 95 Au uarduiogieieiEnmsduiesauuuuisdugl duuutiudin
Toyadiuyarauazuuuinnuamdinvestigiorglunsiiusunuteya nsgiteyalasldaaud fovay
uaznsamneeLdudunvan nansisenuin Jedeiidwmarenunmiinvosgeeny leun wazidsfiazvinds
e 9 Tuusiagiu (b=.121) dswasosziuamnmiiadiusnnisannian aunslunisvieuingeg (b=.112) de
narosTAUANN N TIndudslamnniign anuduiusvosmuiuyanaduludse (b=.232) dwasreseiunninm
FAnsudsnuanndign wazanmiuieu (b=.057) dsareseiuaanmiinduasundousnniian uumisns
WM MTINveegIeIy duauy sunewies Imindundl laud Fafanssuniseeniidenie Aanssy
MsdunIMIILAIINzaL dnaniudilunisesndidanie gunsainisinn dndgeengyiAanssusiuiu
WU n1sanud taunsnn q fuwsy aulugueuliiAssiondesgeonglugrundudivsvaunisal usaady
fuznwdiusing 9 wu ugihmamaun Usvgfvnntiu uasdaanmiuSoulimnzaniuggeony ieve
SIUIYAIUAZAINLATADUAUDIAIIUADINITIUATUATI

AR AMNINTIN, HEeeny, FILUUNANREITIAUNY AN

Abstract

The purposes of this research were as follows: analysis of factor affecting to the quality of life of
the elderly and study the guideline to the development of quality in Na Fai sub-district, Muang district,
Chaiyaphum province. Samples were 95 elderlies obtained by stratified sampling method. Personal

record form and The World Health Organization Quality of Life (WHOQOL) -BREF were the research
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tools. Data were analyzed using frequency, percentage, summation and Multiple Linear Regression.
The results revealed that: the factor affecting to the quality of life of the elderly include power to
do the daily routine affecting to the quality of life physical health domain (b=.121), meditation to do
the daily routine affecting to the quality of life psychological domain (b=.112), personal relationships
affecting to the quality of life social domain (b=.232) and home environment affecting to the quality
of life environment domain (b=.057). In addition, the development guidelines for the life quality are
providing a physical activity, recreation activity for the elderly, sport club, an appointment for the

elderly to participate in activities such as praying and meditation every day, an opportunity for the

elderly to participate in the community’s, and house decorating to suit the elderly.

Keywords: Quality of life, Elderly, Multiple linear regression model

<

&

unin
Jagtudseinalngidaiindgdeaudas

Y

91y fdwudgeergiintueg195ings tnedaqgiu

3

3

)

Uszinalneddnuiusennsggeeny (1g 65 Ty
) (a13Uszarnsuminerdeniing. 2559) 91U
wndederaz 10 W3ewnndn 7 d1uau Jannndn
Fuudsznsioinds 1.5 wih uazaelul 2583
Uszrnslunguilazifiusiuauduie 17 &1uau e
wnngn 11y 4 veslsvansnalssinea (http://www.
worldbank org, 2559) ilefif{geenguntushliiiade
MINAANIIPIURSINUANEINITEDNARAS SgUad Ty
Houfinsulszanmualdiemeituatafinnsuaznisg
SnwmenadfintuiieguakarUsuneiunadgseny
undu Flinnsasuanasneldvsssaianas
(http://www.stou.ac.th, 2559) uananiiasiianmion
fuanianisalvesggeoneiiiinduffedymludqu
f9 q A wu Jmnlsavesnnudenuarisa
SoSslumursflasiiiuiniy Jaymavn1mdn deym
vnaugua Wudu Jymmdiidudsiinnineludse
gzfonliuniswssuanunsenliauisaduiienu
Yamlaegraviunaiinaziivss@nsain liinavdu
faeengLes asauats wiewmsnuianiaiuay
wnvulunsiniivanuliggiegansadiuiediv
Aawndouldegnauduan Sannm@iniidtu (gfidns
WAANNE uar guud analye, 2554)

NTANTITIMINMINANENE BB AR WeT e
ATUAIANAARS LT NYEEANERT

17 10 atluf 2 dszaunau NoENAN-GIAN 2563

e

¥

mMsfaLnnunmInggegdunlovnevils
YoIAULIFUURS waten Uszgns Junslewn uaslu
gmsenansnilalu(3) unuimuAsygiardn
WiawnA atiudl 12 (WA, 2560-2564) (d1iniavisnng
AnagSguuns, 2557) fedunisliaudidyiunis
Anwiiladediiinsnadequamiinvesigsengiile
Fumuuamslunisimunnmuamdinggeengluiiud
FJafudruddey Usznouiu
JAdeldnseniindndgeorgiduninensid
AuruardfyBsiedinuuazaseuni aunslésy
nIQua BngosunrimuInuAINTInlAATY e
au aoandostuinusssunardsnuiiudsuutasiy
WievwanisAnu il futeyafiugrulunistmun
WINNMSRRIANA IR YBIU TN TH e e L9
i33nAnuduegiindusioly
InQUsaIANITIY
1. iolinsesiiladefidenanenunm@inves

e

geengluaiuauise suneiles Jandadend
2. {eANILUINIINIHAUANAINTTINVDS
Heasenglulndiuauinig g1insiiles Jawindegil




a = a o d' d' ¥
wuIRANgEYLATIIUIVBTALIVS
a ad d v

wuIRANguNNEITeq

1. MIFIATILNNTONNBULTLTUNYAN

n15ATIENIsanneenAM (Multiple
linear regression analysis) tJun1s@nungy
wuuauduus luglidunse tialdvinungen
Y9901 U5M10 (dependent variable) finunu
sy Y lagerduatuesiiulsdase (independent

variable) k 71 fin X, X,,..., X, 9¢lAfIuuy

aau Y =6+ B X, + X, .+ B X+
,i=12,...n
Taeh Y Ao fandsnny

X, X, X, A9 faudsdase
B, A9 szazanuwnu Y
B, #o arwduves ¥ illodmun X, us
s Xy, X, X, A9
B, fe anuduves Y ilefvun X, us
fuls X, X, X, A
B, Ao anuduves ¥ ilerdmun X, us
s X, X, X, A4l
Wi By, By By B \Dumisfinesvesduannes
waz3en B, B, Byrernr B, 11 dusrAnENNIOA0RY
U19dU (partial regression coefficient)
£ o ArAuARIRIARDUTENINANTS Y
AUsEINMYRY Y
2. ANUNLNY bALDIAUTENOUTBIAN NG
UENGRGRH

2.1 AUNUIBVRIAMAINTINR

asAn1sowndislan lallerunanin
Finn unissuianufionela waraniuzaesynna
Tunsmsetinludeny Ingagdunusiuidimnenay
AMNUANANTIVDIR UL IN1ETAUSUNYITAIUSITU AN
oy wnsgIuvesdeny Larddug MAeados
dutndvIn15¥1m 19 ATlE A LnLe
AMAINAIN Aagu Padilla wag Grant (A3idlas W&
qus, 2547:33; $19d4lu Padilla & Grant. 1985: 45)

Tnmnegunmding Wunsiuiruiieelad
Lﬂﬁauwaﬂﬂmmqummw & Orem (2001: 179)
N8I A mFInAfe ANwEN (Wellbeing) &4
Junssuivesyanaronsidined auuszaunisel
vosaufianele auidnduguainuazgala Tu
yasrfindmnssnuguawanlvglianumseves
ANNNTIN TngodlwIAnanesdnisewdelan 3
yalvimnuanlafigunigmeniouayisla
NNTTIUTINANUNNLAUNNTIAAINET

i

199U §I3783easulan auam@iananefis nsius
YoIYARBRBANTNNTMTTINYBINL TeIn1nAIY
flanelaluiFosnunduey Anuay guamniouasin
91sMsiu Msfaswesldnmanudndu mseglu

anmwindey waznsliTineyludaay

2.2 93AUTENDUVRIAUAINTIN

peAnIsoutelan wusesAUsEnoU
YRIAUAINTIN 4 ¢ LAk A1uS1eN1e (Physical
domain) Audnla (Psychological domain) AMuAIL
UWUSNN9d9AN (Social relationships domain) wag
fudawanden (Environmental domain) (@3and s

[y

5unsna wazAue, 2541) Fawsazaudaiunung

e
=D

A1U519n18 (Physical domain)
\Junisfuianinsranievesgeongdeiinasedin
Uszdniu wu nssufaninanuauysaludnseves
31918 M33uiiennuguauie lflanuduian ns
fu¥mnuanansafiazdanistulsadouazenaiulan
1951918l Asutanaziidslunisanduiie
Usgdnu mssuffemnududasziilifesiiendu
ns3uifanrmannsalunisiadeulnvesnu n1siu
sAuansalunsujiRfainsuseiniuvesnu ms
Fuiaruanunsalun1sinau uagn1sfuiinnulies
flagsineg MiemsinwImenisumedug udy

Au3nla (Psychological domain) 1unnssu
Yanminlavesnules 1WumsiuimnuiEnmneuand
yAAaiidenulas N155UININANYalYeInwed N13TY
hapnuidnnagileluauies msuifeanusila
lunuies n135uiieruAn AN ausnsdndu

EAU HERITAGE JOURNAL
Social Science and Humanity

Vol. 10 No. 2 May-August 2020



[%

Tauazauausalunsiseusisedsnieiieg N33

U

A9AMUAILNTALUNITINNISAUAULAS NS BNE NS

%UiLﬁEJ’JﬁJUﬂ’J’mL%EJGi’NG] vosnudifnadoniseuiiy
Tin 19U ms%’uiﬁam’lm%aé’m%@fym FEUN NS
TAuvneresdin wazainandedug idnalumsd
Asonsaiudin dwasenisienvuzalassa udu

AruANEUNUS n19d9An (Social rela
tionships domain) L’f]uﬂ'ﬁ%’uil,'%'mmmﬁmﬁuﬁ‘%a
Havorgiuyanadu nsiuitanslasuanutiemie
nnyaraduludsaunissuiimulsduglianugoe
widoyanaduludnudae sauiansusludosensual

PIUNANT DA TINAFURUS LUy

'
v a

A1UEIINABY (Environmental domain)

'
[N

Wun1sfudiiendudaindsufdnani1saniudie

Y
aaa 1

Wy N3fuimuiidinedediedasy laulaendey
wazsuadlu@in mssuiinldegluanm windounis
MeAMAR Usainuafivenee nsauuiay dunas
Usglogda U1ty a0 uusnITNIequaIn way
fAnauATIZR ms%’uﬁ'jmuﬁ‘laﬂwaﬁﬁlﬂﬁ%’wnmi
WIeRNHUNYEee n1ssuiiauladaanssuluna

119 Wudy

Muideiiieadas

Yunsal 1lwmyns (2557) AnwszAuamnm
Finvesaorgluyuvuny 7 druangavais 81Lne
dniiu Yaninvays nqusieene fe dgeengluyuyumny
7 fuangnvad eunedniiu Janinvays I
302 A @dRTITlEWA ANE (Frequency) wawanSo
az (Percentage) Anads (X) Arduidsauusnsgiu
(SD) MsnAgeUANT (t-test) MINAaBUANLUTUTIU
LUUNIUALT (One-way ANOVA) Nan1SANE Wuln
Tngnnsauau niinvesgiengagluseduaudie
A nan1sIguiieu wuin Aunmvedgeengluuu
vy 7 dhuangamads sunedniiu Sminvayd 7l
Wiel 873N anun e Inanmdinlduansieiy
dugfgeengifiony sefunsnwsnaiu fnanmdin

'
°o v aada %

wANF1IAY e elided1AyNIsEdANszAU 0.05

NTANTITIMINMINANENE BB AR WeT e
ATUAIANAARS LT NYEEANERT

17 10 atluf 2 dszaunau NoENAN-GIAN 2563

1 13871N (2558) AnwdiednuazANA N
FinfifvesUszv1vu nguiegns fe Ussanwumeuna
Wesrensd 91uiu 396 au Tdadifnssaw laun A
Wy (X) drundeauuinnsgiu (SD) wagnsAnway
duiusvasiuUsuaznsiUTouLiieu t-test, One-Way
ANOVA Kan1s@n®nudn A ndiinusensumeua
\Wiesnenad nevalvg Imin @31 AuINAIn
agluszaud Jadedmunnmun1ndin lauwn A
Wisuiuludsan wyRnssunisiausulunisaiu
Fim g seFumsitavesiug uagnsduiudin
AULWIATEERANEIEs danuduiusiuaunnain

WYY Undey (2560) ANWITEAUAMAIN
Fin wazdadeiinasioszdunuamiinvesigiengly
Jandnasvan ngudiegng Ae Jaeongludminasuan
$1uau 322 au adAlflumAnevideyadie Frfes
ay Anadudiudonuunngiu uagnTiaATeinig
0ANDYLTINY NAN1TIFLNUI Hgeegludminasvan
fnunmTinlussdusenauiudan ddsundos
AuaunIn wazaudalasgluseduas (X = 4.44, SD
= 0.81; X = 4.65,SD = 0.67; X = 4.38, SD = 0.78;
X =4.95, SD = 0.36 Mua6iv)

Uy sHUsYNNT (2561) AnwingAnsus
geongluguvumUNENUBIgUA1IEYNTY UazAne
WINNMSIRIAMNAMTIngeengluguyy ngud
mneidufgsongiifiony 60 Fuly femun luthuvan
Y duanuasias 8unentuny Jamdaumeansaiy
Srunuiiedu 57 au IdadAnuglinseinnfesas
AnaduuazdudsuuInsgu ianTITenudiu

@ I

Ferueglusziuanniian wazuumanswaAuA I
TAnAonsmsnsunisooniidsnelasdaniufines
gunsalmseendidaniefimnzandmiu fgaony
nsvuufanssudmivdgeeny msiUalenale
geogladausaulufanssuyseind sing o vesyuvy
ynassegaaiios matremdeduatainisdmiu

Hasenglvinsounquyniu




NS2ULUIAANISIVY

Uadendenaniannnndin
LR GEGRT
Y 9 -
Wy wagidelunisauiugin

AMNNTINVDIEEea18
AIUIIINY
AUINLY

UsednTu asnsnisdndula uay
PNENINSOlUNSSEUSEeI
A9 1udu

o

AN 1 ATOULLUIANNITIV

AWwandun1sidy

N3l dun1sideidedise ednw
Jadvdrdnfidsmanansimuinunndinve g
a1gluiwaiuauey g1ineiiies Jandadegid lag
Tfuuvannosidadunygaduneunisdniunig
1y Usznausiy

UsEynIuaznguaiagng

Usgnslunsfneasell udasengluiun
q

TN 1,870

| (Y

AN LAENISANNUATUINAIBE WAL ANFIBE19 TTU

q

a

AUAUINNY BLNBLRY FININTYNT

AOUAIL

Ya o o

1. f3deimunruinvesnguiiagalagld

'
(Y] =

gn3 Taro Yamane (Yamane, 1973) A5¢6UAUY0
31U 90% 69l

N
403 n=——
1+ Ne
e n AUUINYBINGUFIDYN
N fodnuiudssynsvianun

A i

e fAoraunaandou Tufidimualy
71 0.1 (szuauBesiu 90%)
PNNTALINIRYRINGUReE1alaglTgns
Taro Yamane lvuinngudiogns wiiu 95 Ay
2. duipegnadgIsnsduies U ULy
9 (stratified sampling) IneuusUssmnseanilungy
donq mumytu (19 wyjtw) Fendndugd uddu

\/

AUFIAL
ANUFILINA DY

LUINI NI THRIUN
AMAINYIN

Mieieg198enINNUARETUNAIETENTdNREN
318 (simple random sampling) AMuTIUIUAAAIUTN
Avuasuiegsluwdaznyiu

vrsaedianldlun1sive

wsesilenldlunsieassll fie wuuinnanw

Finvowasens luwuudunmualfidaulasunaniaios

v

FInAunMTInveteaniseundislanyngeatiuniw
lng (WHOQOI BREF THAI) uazusuusdlay aimul
windsunsna warauy (gl winisuaing, 2540)
Usznausedamaudiuiu 26 9o Tnaudseandu 4
9IAUTENOU AR 1) A1UII9NTY WU 7 U8 2) AU
Fnla 31u7u 6 U9 3) Auduiusnmnisdeay U
3 4o 4) sudswandon 9o 8 4o dudinudn
2 doifufitnioglunannuaindinuazguam
Tnesam Gslismegluosdusznauiis 4 du wuuln
Aunndniifianumunevnaan Suau 23 4o uas
fvadnulunivau 913U 3 9o udaztevsiiAney
Jusesidussanaen (rating scale) 5 seaulsiy
peumnuEenney FansulanansuLLUITEiU
AunmTineondu 3 szau liun szavldd szu
UUNAN karTEAun

PEUULANNINTIRdAT LY RIuR 26 — 130
azuuy Tnilogneusimazuuuyndeldnzuuuinls
annsaIeudisufuinasiundddmuasd

AZLUU 26 — 60 AZLUL KAAITINITLAMNIN

EAU HERITAGE JOURNAL
Social Science and Humanity

Vol. 10 No. 2 May-August 2020



it

AZLUUL 61 - 95 AZLUY KAAITINITHAMAIN
Finnang 9

AZIUL 96 - 130 ATLUU WAAIDINTHAMAIN

M1919 1
YAUAZUUUABNINT IR enoanmIueIAYsynay

I
wUsTEAUAZLUUAMAMEIN wenoenduasd

P

Usznouma 9 tasadl

aeAUsENAY nsiiqunmdIndilaia AMNINTINNAY O RLG
1. A1UT9N"8 7-16 17 - 26 27 - 35
2. iudala 6 - 14 15-22 23 - 30
3. AudIAY 3-7 8- 11 12 - 15
4. fudwandou 8-18 19 -29 30 - 40
ANNNTINLAETIU 26 - 60 61 - 95 96 - 130

MIMAFEUAMAILATETE NMINTINMNAY
Wigansa (Validity) §f3dethuvuasunalvigvssn
FududiBormamadnudgiegdiuiu 3 au n9aa
aouaissveaieviuarawiuazinnyiuUss
aufiugi lnsfinaminisiansanauiewsads
oy iildle Kaust 0.8 Tuly (Davis 1992: 108) wda
pIvEeUANLITsuLUUAD U (Reliability) [GE
Werhuuuaouawilduiuusudluneasdddiugas
91991u2U 30 AU AnTzimarnudesiulagldnig
Aunnendulseanddarinuensouunn (Cronbach’s
alpha coefficient) nefnauinisinnsananundesiu
flausi 0.70 Fult (Bumns and Grove,1997: 327)

nsNUIIUTINTRYA
Tayauarunasrestoyanldlunisfnyd
Usenausie 2 daulaun

1. Yayaugugdl (Primary Data) 14357

v
@ 1

FIVTINTILANNUILAIDE1T 95 AU NTB1LATUS

]

60 Vauly 210 19 nygvruludivauie sunelies
Janindeugil Nlannisgudtegremuilanailude

117ANTITINININANENAE AT LT
ATUAIANAARS LT NYEEANERT

77 10 211u% 2 dszafeu wosnAN-GanAN 2563

1 Wngld38nsdunival wazdnaunuingu Inedigiin
$WTI 15 AL UTEnaumie MUNuKgIeny faunu
INBIANTUIMTAIUAIUAUIEY Uagfaunuanlse
wenAdLESHAuAWUALEe IoTIuTIndeya
TUATMNUALUINNNAUUIAMANTINYDE F9018
suauee gineiiies Janiadugil

2. %’a;&anaaqﬁ (Secondary Data) Inns

[ i

AuuAdteyaInviede 115813 Aeflunienans g1u

v 13

Tayanaziulednineites

saanldlunisimszidaya
1. Awasau MhaseseAunmun mTInves
Heaserglulndiuauiiig g1inaiiles Jawindegil
2. nuunsanaeeadunyvan l9nsie
Hadviidsnananuamiinvesdgeongluundiva
Wity guneiiles Yamdadugil

NAN133Y
1). HALATIEYTEAUAMNINTINVBILF I

[

Tuadvawie suneides fmiadunll 1Wuded




M1319 2
HANITNATIZTZAUAMNINTINYOeg guereluumsivauIae eunawles 3nindegd

23AUTENDY HATINATUUY sEAUANAINAIN
1. Aus9NIeY 21 nana
2. audnla 19 nang
3. Auduiusnndaay 10 nang
4. fudanndon 25 nana
AMNINTINLA8TIN 75 nang
21NN 2 HAMIANYITERUAAANT IR Audead wudn Jasenglinuaindinniu
VBIAIDUAAIUANINNEY BBl Jwmiategll  dwruegluszduliunans (RaTINAzLUUAMNA NN
lunmsamegluszduuunans (kasiuazuuuAuA = 10)
Fin = 75) Swunausresldsd sudsinden wuin faeenefinuaindin

IS aa ¥

AUINNY WU Jgeengdamunimdilnaiy  Audwianeuegluseiuliunae (HasiuAziuy

9 9

$ngagluseduliunane (HaTINATLUNAMA TN AMNINTIN = 25)

= 21) 2. Han15 iR eviladeidmasienmun1ndin
AuInla nud gaeenedinunndinaudala N9 4 duvesdasengluuadiuauiiy unewies
agluszAuUIUNA1Y (RaTIUALUUNANAINTIR = 19)  Twmindull Lanariensem 3

f1319 3

a

HaN15 AT S iNas analn T Invesgie g luvnduauinig euneailes 1aminteni

v

ﬂaﬁ'ﬂﬁdwaﬁaqmmw%ﬁm (AuU59d52) b R SE | t p-value
#rusenie

1 mMsEuthnmasiene (Vl) 0.085 0.264 0.023 3.662 0.000
2. nafdefiagyindaniag q Tuusiaziu (V) 0.121 0.309 0.028 4.345 0.000
3 MSUBUNSY (V3) 0.034 0.112 0.022 1.519 0.132
4. erufianelafinzanunsoviesls il 0.093 0.248 0.027 3.488 0.001
Teluusaziu (V)

5.Imjm‘hLﬂuﬁaw’faalﬂ%’umi%’ﬂmw&nma 0.080 0.252 0.023 3.500 0.001
deNazhanunelitineglulalunsas Tu

)

6. AnuaLITaluNTYUlaegeiAeY 0.040 0.103 0.027 1.457 0.149
w (V)

7. anuanansafaviulvuanlrugenuies 0.103 0.314 0.025 4.170 0.000

()

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 10 No. 2 May-August 2020



AAafl (a) = 0.358, SE,g, = +0.177

fudnla
1 AYIAIEY AIAY Senumny (Vs) 0.048 0.120 0.024 1.416 0.160
2 asSlunsyineusing q (V9) 0.112 0.295 0.031 3.578 0.001
3 mmmﬂqmﬂummaq (Vw) 0.052 0.120 0.035 1.459 0.148
4. msweusulugusumthnvesiues (7)) 0.049 0.100 0.039 1.260 0.211
5. AwdEnuen 1§ viey Ausa denfem 0.110 0.367 0.026 4.325 0.000
(V)

0.063 0.159 0.033 1.908 0.060

6. M3LiuguAesiin (V)

AAafl (a) = 0.685, SE,g, = +0.219

FIUFUNUSAINN9EIAY

1. anuduiusvesnuivyanaduludeny 0232 0.480 0.032 7.287 0.000
)

2. m3ldfuanudasmdeainyaraduly 0191 0.319 0.038 5.013 0.000
foew (75)

3. anuianelaludiamane 0.231 0.435 0.035 6.607 0.000

(@Ianane viangis Weaifinauanmane
TuuFihu Isdan1svilineunaeasle 3

= 1

fie Mstednemise nsilwaduiug) (V)

A1Asi (a) = -0.055, SE,q, = +0.259

frudeuandon

1. arwsiunsasndslundaziu (V) 0.029 0-134 0.025 L.2ra 0.206

2 anneutey (V18) 0.057 0.265 0.022 2.625 0.010

3 Guldeemumus Iy 7,) 0.024 0.114 0.020 1.192 0.237

4. nsldusnsansisagalany anududu 0.035 0.172 0.020 1.764 0.081

(V)

5. TomafiladudiZessninasdnduly 0018 0.121 0.015 1.224 0.224

Fausaziu (V,,)

6. ilonalainsounansLen V) 0.035 0.167 0.021 1.695 0.094

7 ammnmﬁamﬁﬁaqmmw (st) 0.025 0.116 0.021 1.205 0.231
0.043 0.219 0.019 2.305 0.024

8. AnuazaIntunIsauey (V,,)

Aafl (a) = 1.187, SE,g, = +0.129

o . L. R MIadTINIINANeNa AT ue @
191 10 21u9 2 Uszanfau WoENIAN-RINIAN 2563 audpnmansuazayEamanT




nuEwme: B fe ArduUsEASNTnneevesiulTBaTzusazmlugUarLuLLATEIU @ sauenladnfiuys

daszilalidndnanemiwlsnuuInsatosniniuy

Hadofifnasdonuandindusisnievess
geegluuasiuauiy guneles Jwiadegll &
waue 5 Jade ldun nMsdutaanusieanie (p-value
- 0.000) WazAdaTiagydseng o luusasTu (p-value
= 0.000) Aufiewelafiazanunsaviesls o Wuly
IaluusiaeIu (p-value = 0.001) Aududufiszdo
Tusumssnwmenunaiiieflazyhauvieddinegluls
Tuusiazu (p-value = 0.001) warAINLAINNTOTTE
TUlnusnlnusenules (p-value = 0.001) sg9dlte
diyyeaiianiszdv 05 Tnedadvfidwasionanimn
FAnsusneanniigaie wagindsilazidasing o
Tuudagiu (b=.121) Ingfianunainadeuunnsgiu
Tun1snensalwindu +0.177

aun1snensaldadeiifinanenmuandin
AuI1INveEaIengluluaiuauIiie sunaiiies

(9 19

JUI0

N

gl Wetmndadeitraunisluguazuuuiu

(9

UA

ca
Zhe 2

AMNANTINAIUTINTEY = 0.358 + 0.085

+0.121 ¥, +0.093 V, + 0.080 ¥, + 0.103 V,
thdeiinarennnmdinsnuinlavestgeony
Tuwasuauhe suneidies Tanindogf ifavmn 2
Yady laun auglunisvingumngs (p-value = 0.001)
wazAANIN 1 vy Aunds Ianiea (pvalue
- 0.000) peafitfudFayMneadATiszU 0.05 Tnaiade
Ndwasonanmiinduinlauniande aundluns
¥ausing 4 (b=.112) Tnefimnuaaaiedeuninsgiu
lun1snensalviniu £0.219
aunsnensaitladefiiinasionnnmdindiu
Inlavesrasengluuadiuauise duneiiles Ymin

o a

Fondl dethmndaderinaunislusuazuuudu Gl
AUNANIINAUTALD = 0 .685 + 0.112 ¥
+0.110 ¥,
Hadeiiarenunminsudsauvastigeony
Tuwasuauire sneiies Snfadogd dkaun
3 Jad ldun amnuduiusvesnuiuyanaduludsay
(p-value = 0.000) MslAsuANUYIBIMTDIINYAAA

EAU HERITAGE JOURNAL
Social Science and Humanity

Suludsnu (p-value = 0.000) wavanufanelaly
FAan1amwa (p-value = 0.000) og19TBEIAYNI
adfnsedu 0.05 lnedadeidsmanonmn mdindu
Fauunniigade anuduiusvesnuiuyanaduly
&iau (b=.232) Inediuaaiaindouinsgiulung
NeINTUYINAY £0.259
aunmsnennsaltladeinasonnnminsu
Fapuvasiaongluundiuaunig gneiiles fmin

U

Fogll Werwndadedhaunislugupzwuuiu el
ANANTINAUFIAN = -0.055 + 0.232 V],

+0.191 Vo +0.231 ¥,
JaduniinasenunnTINAUEILINRaNYRY
geonglulaiiuauidig suneiiles Jmiadend

i
a gj LY 4 1 £ 4 A

fnanun 2 Yady laun @anmduseu (p-value =
0.010) wazAuazaInlunIsANUIAL (p-value =

0.024) ag19ltludAynNanANTzau 0.05 Tnatady

a

Rdwasionun s dunndonnniigade anm
thudou (b=.057) lnefimmnaiaindeuunsgiuly
N1INYINTVINNY £0.129
aunmsnennsaltlideiinasonnnminsu
dawandenvesgfgeonglulwnduaurie suneies

[ [

N2

€

a dl o L ¥ a
vil Werwnladeitaunisluglazuuusu

[

U

ca
Zhe 2

AMAINAINAUFIWINGDY = 1.187 + 0.057

V,, +0.043 ¥,
INANINN 2 - 3 LarUeYaNNNITAUNUINGY

anunsoasUidunuimanmsiauaunniinveadg

1%
=1

argluiuasuawiiy sunawies Yaindunidl fadl
AMNINTIAAIUTIINTGY IINRANITIATIEN
WU wazidsiiavindsing q Tuusaviu dwmade
seiunmAMEInduIemenniian daulsmeiua
ANATUFUAMYUVL/D1ANATATANTITUFUAITHNITIA
AANTIUNNTBONMAINLUALAINTTUNTHUNUINTAY
ANLLNZEAN DIANTUTITELAUAMTIREn LT
lun1seeniiaenie aunsainisium
AMATINTINAT1UIATD INHANITIATIEN

Vol. 10 No. 2 May-August 2020



U3 aunslunisvinusegdenadassAuAun N
FAndudalamniian fduesdnsuimsdusiua
mstinggeongyiiAanssusmiu 1y nsanuud e
qdNn 9 Tuwsy

AUNINTIAATUHIAN IINNANITIATIEN
wul1 anuduiusvesnuiuyanaduludenudna
sosduamunmTindudsauniign fedusadnis
UImsdruiuansdnfanssulvggeonglanudeiu
wu Aanssuluiudaseny Yssviaunyiu TiAesh
sndesfasongluguzifudivszaunisal udedadu
fUsnudueg 9 i udihnisaaun ysaglvn
U Judiu Tssenuiaduaduaunmeguy/o1aalag
A1513EUAITIANINTTUAUNUINGG NOINUE I
ioriumnuduiusvesggeensiuynnaduludany
viliggeengsiunum fdnAas uazdnneidedny

AuAMTIndudsuandou a1nnanis
AR WU annduTeudimanasERuAMAIN
FinFudsnndousniign dadunuluaseunianis
FnanmhuBeulivanzauiuggeeny iletiesiue
ANAZAINLAZADUAUDIAUADINITIUAIUAISS T
Aasergausamsstinaglutuldegsasnsiy
uarfiAnuge LWy Hesusuvealgiangasagdudis
w9301 Meaakazdulaalsisidu seudiuadsi
fuiligeorganunsaviifanssuunald Wy dnau
veoslneiivanidsslsiua 1sfo1e wazlsvuy o199y
Ugnnéaelsiffinaunesitefinussenneauny [usy

N150AUT1ENA

1. nsamsideiinguiegnalszidunanim
Timvesnuasoglusziulunansisseduuasing
s adordlosnanggeenglusuauishe sune
Wes Jandndegidilnaiiiongegluyie 60-697 lag
Anidudosar 45 3 Senquildnoglundudasengsedu
#u Fsfinsidsundamsaisyinendalinnn Sawed
JeremdenuearUURNIIRsUTE I TUs leime
ALY uegdlsfinu ngusegaEulinsfianaudy
iesnnGuiitamguamiarlsausedni Geaenndes
fulensal lamyns (2557) ladnwseaununmdin
voagenglugurumy 7 Muangnmad sunedniiu
Faningays nunun A Invedgeengluguuuny 7

| 17 10 atluf 2 dszaunau NoENAN-GIAN 2563

NTANTITIMINMINANENE BB AR WeT e
ATUAIANAARS LT NYEEANERT

AIUANGAMA BUNBERTU Jminvays WU am
FIAMNMTINV0egIey agluseuroudiaf
Nnnsnwiladeidamadenanmdinyes
g901g WU N3duUIRNIINe aundlunisieu
#97 AdTiusvesmuiuyanaduludsny uazanm
UTUI50U dNARDTEAUAMAINTIANILIINNY AU
Fnla sudann uazdudandon aud iU dennded
fudsven 13e7fin (2558) AnwdsdnuwaennnIngin
frvesUszrvu wuirdadoimuanunmdin Ae
Aanuwinisuiuludian Lasngfnssunisiidiusiy
Tun1sanfudin yuu danuduiusiununiniia
2. WUINNATHRUAMNINTIA VB8
fuauie gunewles Yariadegi lauwn dafanssu
N1509NANNINY AANTTUMSFUNUINTANUANUMNLNY
au dnanuiluniseenidanie guasainsin e
Fasenegpifanssusiudy Wy nsainuud sauns
nn 9 Junse WAeshendesasonglugmusidudd
Uszaunsel uiskaduiivnwidiusng o w1
fuvnamau Usvedyidiu wazdeanimdiuiseu
Tnzanfvggeeny etisuismnuazainuaz
pevaueInLdoINsluduseg Jsaenadeiunmuy
sHus9Ys (2561) lakuIman1simuIAuAINTIn
Hasengludiuuany uanusiuas sunenTuyy
Farfaumansanu fo léun nmskesusuniseends
nelaeflanuiiuazgunsainnsesnidaniefivung
audwsugaeny Mvirunuianssudmiuggeeny
nsiUalenaliidasenylafidiuslufanssuyseine
#1497 vasusUNNASIgeraiiles n1stewEodiu

alafnsdmsuggeengliasounqunneiy

Jorauauu

1. MefnwideiReatunan mTinlvinseunqu
NufidanTa warveglidnisAnuseiudseina
ilernnmsiteasilinsidelusuaudie sune
ilos faniadegh Bsdslianmnsahluaguaunmdia
mawszﬁmﬂjuﬁgﬁwi’mﬁagﬁlﬁ

2. psfinsfnuniadedu ofiunaniendes
funuATInueageeng iy wu Jasefiuns
atiuayureinsaunsd AdeukavulouIuuodadnng
Hudu




< &

e

References

Burns, N. & Grove, S. K. (1997). The practice of nursing research: Conduct, critique, utilization.
(3 ed.). Piladelphia: Saunder.

Institute for Population and Social Research. (2016). Mahidol Population Gazette, Mahidol University,
25 (in Thai)

Jeawkok, J. (2015). People’s quality of life of local government Korhong district Hatyai in Songkhla
Province. (6" ed.). Hatyai National Conference. (in Thai)

Laohabut, P. (2014). The quality of life of the elderly in Moo 7 community of Plootaluang Sub-district,
Sattahip district, Chonburi. Master of Public Administration Major of Public and Private
Management. (in Thai)

Manser, B. (2016). Thailand economic monitor: aging society and economy-June 2016. Retrieved from
http://www.worldbank.org.

Mahatnirunkul, S., & et al. (1998). The Comparison of World Health Organization Quality of Life set
of 100 indicators and 26 indicators. Chiangmai: Suanprung Psychiatric Hospital. (in Thai)

Noknoi, C. (2017). The quality of life of elders in Songkhla Province. Princess of Naradhiwas University
Journal, 9(3), 94. (in Thai)

Office of the Royal Society. (2003). The Royal Institute Dictionary. Bangkok: Nanmeebooks. (in Thai)

Orem D.E. (2001). Nursing : concept of practices. (6" ed.) St. Louis MO: Mosby.

Paijit, P. (2015). Quality of life of the elderly in Surat Thani Province. Journal of Management
Sciences, 2(2), 37. (in Thai)

Ragsdale, D. & Morrow, D.R. (1990). Quality of life as a function of HIV classification. Nursing Research,
39, 355-359.

Tanintayangkul, N. (2018). A study of behaviors and development guidelines towards the life quality
of elders according to well-being principles: A case study of Ban Plabu, Nong Saeng Sub-
district, Wapi Pathum District, Mahasarakham Province. NRRU Community Research Journal 12
(2), 192. (in Thai)

The Secretariat of the Cabinet. (2014). Policy Statement of the Council of Minister. Bangkok: Cabinet
Publishing and Gazzette Office. (in Thai)

Sukhothai Thammathirat Open University. (2016). Aging society: Implications for economic deve
lopment. Retrieved from http://www.stou.ac.th. (in Thai)

Yamane, T. (1973). Statistics: An Introductory Analysis. (3" ed.). Newyork: Harper & Row

Publication.

< &

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 10 No. 2 May-August 2020




Jaseiifinasanudnsavesnisufuifiuvesenaidiasasisase
Usedmgtnu (asa.)
The Factor Affecting to Success of Working for Public Health

Village Volunteer

Wesing YA

Fungwith Chootinun

nangassgusEAmaumansnul Unudn uninerdeduing

Doctor of Public Administration Program, Shinawatra University
Received: December 7, 2018

Revised: January 15, 2019
Accepted: January 15, 2019

UNANYD

mﬁ%ﬂ%’;ﬂﬁ’ﬁ’i@qﬂszm&ﬁa (1) Anwrszauanudniaveinisufiinuveseraadasassaguused
wyjtiu dafndrinauenguaimi 4 (2) Fnwdadeeduisanuduiavesnsujifeu (3) dnauedeiausid
WlYUILNITUTIISNUNITUINTASITUAVLATIY nsidasilldnsiTeuuunan naudaglaun onaadns
a157500guUsEA MY UL (Ray.) 31W3U 398 AU MU lAENITENLUURNIZINEY dun1ualilednain enaadas
8151508V UsE MUY (8aa.) ALy HE1U8NTTLSINEIUIRdUASUZUANAIUR A151TNEUELND UIBUNNE
4151548 U3Im TR WIENBIANISUIMISAINAIUE T119U 40 Au Liunlaen1TduLUUIRNILLINERY TATI21eIY

v
'3 [

A0ANTINUT NAFBUANNAFIUANUFURUSAIUNITAATILINYOANDELULTUNDY HANITITY WU (1) A
d159ein1sufiRnuresenaaiasaisisuavuseimyiiu (ean.) egluszdu “d” (2) JadweSurenis
UftRnu Ifuntadeduusegila nggii dunisdnesdnsursnisiFeus sunisdoasuasnisuszanuny
Aunsinalazyszidune A1un15IRasIulTERIN MUNgUNNY wagaunalnvianisidles aunsneuiy

ANdFveInsUfURNueY oau. Taluszau “un” (X= 4.1220, SD =0. .48283) lnadadusungmune

salaa

waztadeaunalanianisdies Wudmensaliiffian anunsaneinsalanudniavesnisujifaues eau.
v U o w = vy S Aaw a = Y ° <, o o

dindrdnauanguand 4 lesesas 55.70 ialiiideiauaidauleuiy Ae (1) Sgadsivuaduulouiedfy
atuayu oau. Tun1siauiguamnalioaausene asauasiauaIeYewenlesiuussrsulunisiasy
a39avnIreg1vfasi e SINvsaseassAuinnssuuInIsasIsuguiieRaun liaennaesiunig
Waulseinaga 4.0 (2) MsivuaulguedzalIsAilatianisysaInsesdanuinnngel tavussaunisel

NnEUfURNueaadasassaguUsedminu (eaw.)

ArdRey: Audnse, n13UjiRa, eaaiasansisuguuszdmngdiu

o . L. R MIANTATINN TN ENd BTl
i1 10 aliuil 2 Urgdibiou WommAN-BNAN 2563 | qifudsnuanfuazaystaans




Abstract

The objectives of this research were to study (1) successful level of village health volunteer,
Office of Health Office 4 (2) factors identifying the success of operation and (3) present proposal of
policy of basic public health services. The research was designed mixed methods research, quantitative
research samples were 398 village health volunteers, and qualitative research collected data using
in-depth interview as a tool to collect the data from key informants which were excellent village
health volunteers, director of sub-district health promotion hospitals, district and provincial public
health executives, majors of local administrative office total amount 40 persons using descriptive
statistics to test relationships of variables, and using multiple regressions to test hypothesis. The
research results found that the successful of village health volunteers working performance was
at good level. Factors described the operation included motivation factors, leadership, learning
organization management, communications and collaboration, orientation and evaluation, budgeting,
legal and political mechanism eligible to describe the success of village health volunteers working
performance at high level. Off those factors, legal and political mechanism were the best forecasters
since they could forecast the success of village health volunteers’ performance at 55.70 percent.
Suggestions in term of policy were (1) government should identify important policy to support village
health volunteers in order to develop health of the citizen create and develop linkage of networks
with people in order to promote well-being wide-spread and equally, and create health care service
innovation for development and consistent to the country development in 4.0 era (2) in order to
formulating the policy, sovernment should consider integrating knowledge from theories and exper

ience from village health volunteers.

Keywords: Success, Operation, Public Health Village Volunteer
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patannAulANUENTUSAUAIUANAYRRNAT AUTALAR ATUNgANTIY katlagnINTIY

o

ArdrAey: Uadud1uUszaun1an1snain, ANUANATEIgNAT, SUIAITNTINN

Abstract

The purpose of this study was to (1) study the relationship between marketing mix factors
and customer loyalty of the Bangkok Bank in Saraburi Province (2) samples of this study were 400
customers who had used the service of Bangkok Bank Public Company Limited in Saraburi Province.
The questionnaires used for data collection. The statistical methods were used data analysis were
frequency, percentage, mean, standard deviation, Independent Sample t-test, One — way ANOVA, LSD
(Least Significant Difference) and Pearson’s Correlation. The findings found that the personal factors

of the samples were mainly females, aged between 25-35 years old, single, holding a bachelor’s

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 10 No. 2 May-August 2020



degree, working as private employees, having an average monthly salary not over 20,000 Baht. The

consumers had ‘high” level of over all of marketing mix and customer loyalty. The hypothesis testing

results showed that the occupation of the customers had different impacts on customer royalty of

Bangkok Bank at a statistical significant level of .05. And all of marketing mix factors were related to

customer royalty of Bangkok Bank in attitude, behavior, and overall.

Keywords: Marketing Mix Factors, Customer Royalty, Bangkok Bank
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Anwndsiie aulnefiulduinsaenistulneladounes S1uam 400 dedr Tnglfuuuanunniunios
fielunsiumiuniudeya adnfldlunsinseifoninud Frequency A1deeay Percentage Aade Mean
LLﬁBdQULﬁBQLUUNWWiE?U Standard deviation aﬁaﬁwwmauamaimﬁa Independent sample t-test,
One - way ANOVA ALAT1%AUuANses18alag Least Significant Difference (LSD) wavAduUsyans
anduiusiiesdu Pearson Correlation ®#an13AnwInudn fneukuuasuaudungmands dogsening
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Abstract

This independent study aimed at studying marketing mix affecting decision making in choosing
Thai Lion Air Services in Domestic. The sample group used in this study was Thai people who use Thai

Lion Air Service. Part for 400 samples, by using questionnaire as the tool in collecting data. Statistics

used in analysis were frequency percentage, means, and standard deviation. Statistics used in testing

o . L. R MIANTATINN TN ENd BTl
i1 10 aliuil 2 Urgdibiou WommAN-BNAN 2563 | qifudsnuanfuazaystaans



hypothesis was Independent Samples t-test, One-way ANOVA, the analysis of differences in pair by
Least Significant Difference (LSD) and the Pearson Correlation. It was found from the study that most
respondents were females whose ages were between 21-30 years old, were single, with Bachelor’s
degree level, work as employees of private companies, having monthly income of 10,001-20,000
baht. The Service user had opinions on marketing mix factors in service business in overall at most
level, the first rank was Physical Evidence, followed with people, Place, Product, process, price and
promotion of distribution respectively. It was found from the hypothesis test that different personal
factors including gender, age, status, education, occupation and income affecting the decision making

in using service differently. When analyzing the relationship, service business marketing factors were

associated with the decision making process in the choosing Thai Lion Air services.

Keywords: Marketing Mix Factors, Decision Making in Choosing Service, Air line
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Abstract

This study was qualitative research aimed to study approach of basic education mana
gement for careers development of schools under the Office of the Basic Education Commission.
Research resources and sampling as follow (1) basic education for careers development documents

of Thailand, Germany, England, United States, Finland, Australia, Taiwan, and Singapore (2) 24 in
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teresting practice schools (3) people who experienced with basic education management for careers
development whose are school administrators, teachers, and supervisor of schools under Office of
the Basic Education Commission and Secondary Educational Service Area Office, and the experts of
Division of Academic and Professional skills Department of the Vocational Collage, Local government
organization, Institute of skilled development and the business. Research instruments include (1)
fieldwork data collection (2) regional group discussion template (3) national group discussion
template. Data were analyzed by using (1) content Analysis (2) analytic analysis (3) typological analysis (4)
comparative analysis. The results of research show the approach of basic education management for careers
development of Thailand are (1) local curriculum should be consistency with the community context and
requirement (2) to design learning and teaching for students to have actual experiences in business (3)
cooperate with enterprises and the community in designing the curriculum and teaching activities (4)

the strategy “Reinforcement, fulfill dreams, expand the basic educational opportunity into careers”

Keywords: Approach of education management, basic education of Thailand, basic education

management, careers
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Abstract

This study is aimed to study (1) context or conditioned impinging upon poverty of farmers
in the Central Plains (2) problem resolution on proverty using main stream economic principles
(3) problem resolution on proverty of farmers through alternative choices (4) problems, obstacles
and approaches towards problem resolution on poverty of farmers along sufficiency economy The
research methodology used herein is qualitative in nature case study via the study of document
aries, concepts, theories, relevant research pieces and an in-depth interview. Key informants consist
of community leaders, village scholars and knowledgeable farmers who understand of sufficiency
economy very well sampling was carried out by purposively nicked up, not using probability theory,
totaling 30 persons It was found from the study that (1) contexts or conditions affecting poverty of
the farmers in the Central Plains were four folds (1) natural disaster, socioeconomic characteristics
both individual and communal levels (2) problem resolution on proverty via main stream economy
principle affecting poverty of the farmers in Central Plains very severely leading to more poverty (3)
problem resolution on proverty via alternative paths responds to the needs of people, development
emerging from local wisdom, development that characterizes self-help and helping each other in the
community and development that case for and conserve for environments (4) problems, obstacles
and approaches towards problem resolution on poverty of farmers along sufficiency economy a la
sufficiency villages supported by sovernment policy were able to solve the problems of one village

to the others sustainably

Keywords: poverty, sufficiency economy, farmers in the central plains, development strategy
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Abstract

Nursing and midwifery is one of profession that plays an important role in building value
of healthcare system for patients, families, and communities. Nursing performance indicates
professional practice. There is continuous nursing staffing for caring, monitoring symptoms and
keeping patients under constant surveillance and being mediator in referring patients’ information or

problems to multidisciplinary team. Registered nurses are the advocates for patients and support them in
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participation in healthcare process. Hence, registered nurses should have competency
development of nursing performance in a role of registered nurse with quality and safety. Nursing
competencies consist of 3 aspects (1) aspect of modern knowledge and research utilization including
knowledge of nursing science, basic science, health science, technology, evaluation tools, and infection
control and prevention (2) aspect of technical skill that is nursing performance skill or professional
practice skill including patients’ assessment and screening, interpretation of laboratory results, nursing
performance, medical equipment utilization, prevention of treatment complications and instruction
and information giving for continuous care and (3) aspect of non-technical skill that is an essential

still used with knowledge and technical skill including situational awareness, effective communication,

team working, assertiveness and creative argument, leadership, and virtue and ethics.

Keywords: patient care, registered nurses’ competencies, quality and safety
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Abstract

This research is a mixed methods research on both qualitative and quantitative research
which aims to study the participatory management of the occupational group and the potential
development guidelines, which can bring the knowledge to develop the management pattern and the
strategies for promoting the community sustainable development. Sample consisted of 36 households.
The research found out that the management of the occupational group (POSDCoRB) in overall is in
high level. Anyway, in each aspect, it was found that the opinions with the highest level towards the
budgeting and the other aspects were rated as high level such as staffing, reporting, directing,
planning, oreanizing, and coordinating respectively. The guidelines for the participatory development
of the occupational group that affecting the potential sustainable development should focus on (1)
Create the processes and patterns of the occupational group development, which focus on the partici
pation and the use of the learning process as the development strategies (2) Transfer the knowledge
by applying in order to improve the occupational group management process for the most benefit

that can help each other to create the strength in the future.

Keywords: Development of Occupational Group, Sustainable Development, Mae Chan Tai Community
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Introduction

In 2017, Thailand has started the 127
National Economic and Social Development Plan
(2017-2021), which the government sector must
help to promote and support the community
to use their existing social capital and bring the
benefits to help building the self-reliant economy
in the community. The relevant agencies should
more realize the importance of developing
the local wisdom or Thai wisdom, which is the
development of sufficiency economy
policy according to the royal initiative, com
munity strengthening policy, as well as the go
vernment policies that focus on developing the peo
ple-centered organization. To establish the
important strategy is to strengthen the com
munity, support the local and social deve
lopment, as well as increasing the potential of com
munity organizations, and support the learning and
expanding the network of the community (Office
of the National Economic and Social Development
Board, 2016). This is how to apply the existing
immunity and accelerate the country’s immunity
to prepare the people, society, and economic
system of the country to be able to adjust to

support the effects of the changes appropriately.
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The government sectors should emphasize on
the quality development of Thai people and Thai
society, people have the opportunity to access the
resources and get the benefit from the economic
and social development, including creating the
economic opportunities base on the knowledge,
technology, innovation, and creativity on the
basis of the production and consumption that
are environmentally friendly under the principle
of development of mission areas and the parti
cipation of all sectors in Thai society. All mentioned
development and opportunities will lead to the
development for the sustainable happiness of
Thai society in accordance with the philosophy of
sufficiency economy, as well as speeding up the
country’s immunity to prepare people, society,
and economic system of the country to be able
to adjust to support the effects of the changes
in the appropriate way. At the same time, it is
necessary to manage the 12" National Economic
and Social Development Plan to get the results
in a practical way by the Ministry of Finance and
the Office of the National Economic and Social
Development Board that work together to integrate

the study of the guidelines and measurement




to reduce the household debt increasing by ado
pting the policies or guidelines from the ¢o
vernment sector to increase the income of
people. One approach that is used for the life deve
lopment and increase the income for people is the
community enterprises, which is the business
of the community that produce the product or
provide the service and operated by the group of
people that have a similar way of life and form
up as a juristic person or not a juristic person
to generate the income and to be a self-reliant
channel as the main source of income for the
family, community, or generate the income
between the communities (Pongwiritthon, R.
et al,, 2016).

The Royal Project in the community of
Ban Mae Chan Tai, Mae Suai district, Chiang Rai,
is a community that has established a strong
group on research and development of Arabica
coffee on high ground to replace the opium culti
vation of hill tribe people in the northern region
under the assistance of the US Department of
Agriculture (USDA), which has a symbol of the Akha
tribe and it is the coffee shop with a full range
of management from upstream, midstream and
downstream, which has been set the goal to solve
the problem for the villagers who grow coffee
in the village from taking advantage of the price
of the middlemen because the villagers lacked
of knowledge and understanding of the coffee
production process. The continuous business
development of Akha Ama Coffee is the model
of the successful business group, the upstream
development (the initial stage of the business)
is the way they produce coffee by themselves,
which the business started from selling the
uniqueness by planning for the villagers to grow
Arabica coffee, set up the learning centers, and

experimented to plant different kinds of coffee,

these will become the initial raw materials in
order to lead to the next step. The midstream (the
stage of processing the product) is the process
that brings all the product (coffee beans) that
get from the cultivation of the villagers to roast
and grind (the shop has their own roasting and
grinding machines) then get the instant coffee
powder, and their coffee has been selected as a
coffee shop with the outstanding flavor by the
Netherlands and later, they were known by the
media from both foreign and neighbor countries’
media. In 2010, they were selected in Vienna,
Austria and their coffee “Akha Ama” is the only
brand from Thailand that has been selected
by the Specialty Coffee Association of Europe
(SCAE) to use in the World Cup Tasters Cham
pionship for three years from 2010-2012, which the
committee commenting on the identity of this
brand’s coffee. And downstream (the final stage
of the business) is the process of bringing the
product (coffee) from the coffee bean, instant
coffee powder, and fresh brew coffee of Akha
Ama to the consumers directly. It can be said
that the coffee of the community group of Akha
Ama has a good process or marketing mix that
can create the products from local wisdom,
community expertise, including the other marketing
mix, such as rewarding profits to the community,
creating different types of marketing mix strategies
(Pongwiritthon, R., et al., 2018).

Therefore, the researcher is interested in
studying the participatory management of the
occupational group that affects the sustainable
development of Mae Chan Tai community, Mae
Suai district, Chiang Rai by taking a paradigm to
study the guidelines for the management of
the occupational group and the strategies for
promoting the community sustainable deve

lopment. The researcher also would like to use
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the community in the research as the model
in the body of knowledge of the group and
community management, in order to know the
way to develop the potential of the occupational
group to achieve the sustainability, having a
better quality of life, which is the way to the
happy society and strong community that will
decrease the external dependency and be able

to be self-reliant in the future.

Research Objectives

To study the potential development
guidelines and participatory management of
the occupational group affects the sustainable
development of Mae Chan Tai community, Mae

Suai district, Chiang Rai Province

Literature Review

The review of the literature on the
relevant research to be developed as the
conceptual framework, which can be summarized
as follows:

1. Context and physical characteristics of
the occupational group of Mae Chan Tai, Mae Suai
district, Chiang Rai. Mae Chan Tai occupational
group located at Moo 25, Tha Ko sub-district,
Mae Suai district, Chiang Rai, which is a small
village. Around the community, there are highland
ethnic groups living together, including the Yunnan
Chinese ethnic group in Ban Huai Nam Khun,
the Akha ethnic group in Ban Phana Seri, Ban
Mai Pattana, Ban Ake, Ban Mae Chan Nuea and
Ban Mae Chan Tai, which founded in 1981. Ban
Mae Chan Tai is the upstream village, making it
a rich forest with wild animals and herbs that
also suitable for the winter vegetable and fruit’
farms. The first group of immigrants who settled
in Mae Chan Tai came from Burma and lived in

the area, however, there was not enough land
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for cultivation and there were conflicts in religion,
traditions, and rituals according to the different
beliefs, therefore, they moved to set up a new
village by the lead of Mr. Songlae Chuepa with
only 8 houses and the population of 50 people,
and name the village “Abolaechue” after the name
of the group leader who plays the important roles
both in making the rituals and communicating with
the outside. At this present time, there are the
government agencies and various organizations
to promote the agricultural careers, to grow the
fruits and vegetables, as well as to provide the
education. Later, the village changed the name
to “Ban Mae Chan Tai” because at the north of
the village about 6 kilometers, there is a village
of the Akha ethnic group called “Ban Mae Chan
Nua”
from Mae Chan district (Santikul Chuepa, 2018:

, which the two villages were migrated

interview). In order to facilitate the development,
therefore, the head of Huai Nam Khun Royal
Project Development Center at that time, named
the village “Ban Mae Chan Tai” and use this name
until nowadays.

2. Concepts of the development of
occupational group and community business. It
is a group that is considered as a mechanism to
create the power of people in society to solve
the local problems, if the people in the society
have no unity, they will have no power to solve
the problems and cannot balance the power
of the government and the financial power.
The reasons that people join the group can be
seen that the main points are involved in group
activities consists of: (1) Individuals cannot live
alone in the society. (2) Individuals set up group
and join because of the reason of the benefits
in the business. (3) Group committee is a group
of a number of individuals that are established

as the representatives of the group to help with




administration and solve various problems that
might occur. The establishment of committees
in various organizations will be done for many
purposes, such as the policy and plan makers, as
the coordinators, as the advisors to propose the
new method of work as follows: (1) Determining
the purpose of work in order to allow the board to
perform with efficiency. (2) Determining the roles,
duties, and regulations of the board and meeting
methods. (3) Selecting the appropriate chairman
who capable of planning tasks. (4) Having the
clear operational data. And (5) Having the regular
follow-up of working results in the written record
and let all members to acknowledge about the
performance to improve the performance period
from the establishment of the group, leading to
the composition of the group, which most groups
have the important elements as follows: group
members, group directors, group activities, and
group rules and regulations (Pongwiritthon, R.,
2017).

Therefore, it can be concluded that
the development of occupational group and
community business is the business operation
that the community members act as the owner
since the thinking process, management process,
and share the benefits, which will lead to the
non-formal education. The important factor
that will affect the success of the community
business of the villagers is “Joint investment” by
requiring the community to work with the private
businesses to take action and have the go
vernment and private sectors as the supporters.

3. Principles of public participation.
The guidelines for the participation as follows:
(1) Participate in thinking is the participation
in the meeting and consulting in the project
planning and the follow-up methods in order to

accomplish the activities of the projects

according to the objectives. (2) Participate in
decision making is the participation that after
the meeting, there must be the process to
decide what are the best activities or the most
appropriate guidelines. (3) Participate in ope
rating various projects, such as working together
or join the donation project. And (4) Participate in
monitoring and evaluating the projects, that
when the projects are completed, there is the
participation in the examination, maintain, and
evaluate the benefits arising from the project
(Pangda Royal Project Development Center, 2012).
The basic conditions of personal participation
are based on the 4 basic principles as follows:
(1) A person should have the potential to join.
(2) A person should have the economic, cultural
and physical condition that able to participate.
(3) A person should be willing to participate or
volunteer to join. And (4) A person should
have the opportunity to participate and able to
decentralize each individual person to decide
and determine the activities that they want at
the appropriate level. The pattern and procedure
of personal participation have the elements of
participation as follows: (1) The participation
should have the clear objectives or goals. (2) The
participation should have target activities and
patterns. And (3) The participation should have
the person or the target group (Pongwiritthon, R,
and Pakvipas, P., 2015).

In summary, the concept of public
participation is primarily focusing on the
participation of local people by including the
participation with all organizations, both public
and private sectors, to involve in the process of
ecotourism development with the same goal
and direction. In addition, the participation will
be in the form of giving comments, exchanging or

supporting the management process or practice
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guidelines in the direction of mutual management,
which should not create any conflict or lose the
benefits of each other. By the way, participatory
management is also the important reason for the
organization management as follows: (1) Create
the mutual understanding in the intended works.
(2) The decision-making process supports the
behavior of the individual and can be accepted
among the organization. (3) It is the principle of
management that is crystallized from the analysis
with reason, brainstorming together, which leads
to the decisions. And (4) Reduce the gap in the
organization.

4. POSDCoRB management principle. These
are the seven elements of important tasks of the
management which include: 1). Planning is the
planning to analyze the situations and problems,
set the objectives, goals and guidelines in order
to know the pattern and method including the
working time. 2). Organizing is the structure of the
organization by considering the suitable amount
of work or according to the specific characteristics
of work in order to operate in accordance with
the objectives. 3). Staffing is the arrangement of
staff. It is the human resource management in
the organization to enable the personnel to work
efficiently and in accordance with the designated

units. 4). Directing is the directing of the mission

to diagnose, monitor, supervise, and control
as the chief executive. 5). Coordinating is the
coordination of the various parts of the work
process to make it operate smoothly in
order to ensure the progress of the work to be
consistent. 6). Reporting is a reporting process
and technique of informing the supervisors about
the performance, which is related to the commu
nication among the organization. And 7). Budgeting
is a mission related to the accounting planning,
financial and fiscal control, in addition, it is one
type of program that represents the spending
in order to achieve the objectives and also the
guideline for controlling (Chalekian, P., 2016).

In summary, the POSDCoRB mana
gement principle is a mechanism and structure
of the organization to prepare the personnel with
different skills to be in the department that
is suitable for the organization. The personnel
know about their duties and the executives can
manage and order effectively and set up the
framework for the organization as the guideline for
management and promotion of the performance
within the organization.

Reviewing the concepts and theories
related to the above research can be summarized
in the conceptual framework of the research as

shown in Figure 1.

POSDCoRB Management

1. Planning Guidelines of the
Context and physical 2. Organizing participatory management
characteristics of the 3. Staffing of occupational group that
occupation group of ‘ 4. Directing ‘ affects the sustainable

Mae Chan Tai, Mae Suai 5. Coordinating ~ deve lopment of Mae Chan
district, Chiang Rai 6. Reporting H Tai community, Mae Suai
7. Budgeting E district, Chiang Rai

Depth interview on participatory
management of occupational

group

Figure 1 Conceptual framework of the research
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Methodology

This research is a mixed methods
research on both qualitative and quantitative
research, which focuses on the participatory mana
gement of the occupational group that affects the
sustainable development of Mae Chan Tai
community, Mae Suai district, Chiang Rai, which

the research methods as follows:

Population and Sample

1. The population and sample used in
this study were the occupational group and
farmers in Ban Mae Chan Tai community, and Huai
Nam Khun Royal Project Development Center,
Tha Ko sub-district, Mae Suai district, Chiang Rai
total 38 households. The sample size can be
obtained from the sample size table at the 95 % of
confidence level of Krejcie and Morgan (1970:
608), which after comparing with the criteria table,
the sample group is 36 households. People who
are the members of the occupational group who
volunteer to join the project and willing to disclose
the information about the occupational group.

2. The population and sample of the
qualitative research, the samples are 3 key
informants, consisting of the village headman,
community leader, and the chairman of the

community savings group.

Research Tools

The research instruments and data
collection can be divided into 2 types as follows:

1. The quantitative data that
collected the data by using the ques
tionnaire which created according to the purpose
and conceptual framework of the research by
focusing on the level of opinion of the sample
in management (POSDCoRB), and use the

criteria to interpret the mean of 5 levels, the

average of 1.00 — 1.50 means the least agree, 1.51
- 2.50 means less agree, 2.51 - 3.50 means mo
derate agree, 3.51 - 4.50 means very agree, and
4.51 — 5.00 means the most agree (Srisa-ard, B., 2002,
63). Determine the reliability by using the Alpha
Coefficient according to Cronbach’s method and
obtained the reliability of the instrument at 0.89.

2. The quantitative data that collected
the data by in-depth interview and analyzed
together with the research team and the
experts by set up the meeting to brainstorm
about the opinion to create the model, processes,
and the development patterns on the parti
Cipatory management of occupational group of
the farmers in Mae Chan Tai community, Mae

Suai district, Chiang Rai.

Data Collection

Both primary and secondary source
were used for data collection. A method of data
collection was designed through open-ended
questionnaires for quantitative research and
conducted depth interview by focus group
as data collect for qualitative research. The
primary data collection method uses to draw infor
mation from participants while secondary sources
are derived from literature review such as texts,
journals, statistical records,research articles,
and online resources including with related

publications that relate to study.

Statistical Analysis

Data and statistical analysis used in
analyzing the quantitative data is the descriptive
analysis by finding the frequency and percentage
average and standard deviation. The qualitative
data were analyzed by using the content analysis
and model simulation of the development process

of the participatory management of occupational
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group according to the objective of the research

framework.

Result

The data of the occupational group
showed that the majority were 29 males or 80.56
percent, age between 21-30 years old 28 people
or 77.78 percent, 21 people or 58.33 percent
have education level lower than or equal to high
diploma level, 31 people or 86.11 percent are
mainly doing the farming and gardening, 27 people
or 75 percent have the role as the community
members, and 22 people or 61.11 percent have
the experience in participating in the sufficiency
economy of Royal development projects.

The data about the level of opinions on
the occupational group management (POSDCoRB)
from quantitative data collection in overall is in
a high level of agreement (X = 4.45, SD = 0.8). By
management of the occupational group in each
aspect, it was found out as follows: 1.) In terms
of planning in the overall is at a very high level
(X = 4.43, SD = 0.63), which in order of 3 aspects,
respectively, are members participated in the
SWOT analysis (strength, weakness, opportunity
and threat) in the operation of occupational group
(X = 4.58, SD = 0.70), members attended the
meeting on the production goals and performance
(X = 4.50, SD = 0.81), member meeting together
to determine the selling price of the product
(X = 4.47, SD = 0.52). 2.) In terms of organizing
in overall is at a high level (X = 4.42, SD = 0.84),
which in order of 3 aspects, respectively, are the
committees are clearly assigned the duties on the
operation of the occupational group (X = 4.47, SD
= 0.86), the relationship between members and the
communication are informal (X = 4.47, SD = 0.78),
the selection of the committee to represent the

management functions (X = 4.42, SD = 0.59). 3.) In
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terms of staffing in overall is at a high level (X =
4.50, SD = 0.96), in descending order of 3 aspects
are the members traveled to study visit the other
occupational groups or community enterprises
(X = 4.69, SD = 0.90), the members in the occu
pational group have some exchange between each
other (X = 4.53, SD = 0.59), the members were
trained to develop the skills from the government
agencies and private sector of the relevant agencies
(X = 4.50, SD = 0.61). 4.) In terms of directing in
overallis at a high level (X = 4.43,SD = 0.75), in des
cending order of 3 aspects are the operation of the
occupational groupis underthe decision of the selected
committee (X = 4.55, SD = 0.70), the chairman
of the group attended the meeting with various
agencies by himself (X = 4.52, SD = 0.75), the
chairman is the decision maker at the final stage
(X = 4.47,5D = 0.82). 5.) In terms of coordinating
in overall is at a high level (X = 4.37,SD = 0.69),
which in descending order of 3 aspects are receiving
advice from the promotion agency or the other
related departments (X = 4.44, SD = 0.58), the
verbal order of production of the occupational
group (X = 4.41, SD = 0.90), the occupational
groups coordinated with the external agencies
(X = 4.38, SD = 0.62). 6.) In terms of reporting in
overall is at a high level (X = 4.46, SD = 0.80), in
descending order of 3 aspects are there is a record
of the production statistics for each member to
calculate the payment after the sale (X = 4.61,
SD = 0.73), taking note of production details and
monthly sale (X = 4.58, SD = 0.69), there is the
examination of the business trends from the
report (X = 4.58, SD = 0.74). Finally, 7.) In terms
of Budgeting in overall is at the highest level
(X = 4.52, SD = 0.68), which in descending order
of 3 aspects are the use in the operation of the
group is suitable for the expected income (X=
4.72, SD = 0.75), the working capital within the




group is partly derived from the shares of the of the occupational group (X = 4.50, SD = 0.59),
members (X = 4.52, SD = 0.84), and there is the as shown in Table 1

auditor to check the income and expense account

Table 1
The level of opinion about the management of occupational group (POSDCoORB)

Management (POSDCoRB) X SD Interpre
tation

1. Planning
1. Members participated in the SWOT analysis (strength, weakness, opportunity 4.58 0.70 The highest
and threat) in the operation of occupational group level
2. Member meeting together to determine the selling price of the product 4.47 0.53 High level
3. Members attended the meeting on the production goals and performance 4.50 0.81 High level
4. Members meeting to consider about funding sources 4.28 0.74 High level
5. Members meeting to consider about the ways to solve the problems 4.36 0.93 High level
6. Members meeting to consider about improving the products of the group 4.39 0.76 High level
to get a good quality

Total mean in terms of planning 4.43 0.64 High level
2. Organizing
1. The selection of the committee to represent the management functions 4.42 0.59 High level
2. The committees are clearly assigned the duties on the operation of the 4.47 0.86 High level
occupational group
3. Troubleshooting and comments are operated in the form of resolutions by 4.41 0.65 High level
the committees
4. The exchange of raw materials or products is in the form of kinship 4.41 0.60 High level
5. The relationship between members and the communication are informal 4a.47 0.78 High level
6. The chairman has a friendly relationship with the members 4.36 0.66 High level

Total mean in terms of organizing 4.42 0.84 High level
3. Staffing
1. Increasing of the number of members via the selection to meet the needs 4.36 0.76 High level
of occupational groups
2. The members in the occupational group have some exchange between 4.47 0.65 High level
each other
3. The members traveled to study visit the other occupational groups or 4.69 0.90 High level
community enterprises
4. The members were trained to develop the skills from the government 4.50 0.61 The highest
agencies and private sector of the relevant agencies level
5. The rotation of work of the occupational group’s committees 4.53 0.59 High level
6. The members of the occupational group receive equal work assignments 4.42 0.83 High level

due to the ability and skill

Total mean in terms of staffing 4.50 0.96 High level

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 10 No. 2 May-August 2020



4. Directing

1. The operation of the occupational group is under the decision of the 4.55 0.70 The highest
selected committee level
2. The chairman is the decision maker at the final stage 4.47 0.82 High level
3. The chairman has high leadership at work. 4.38 0.68 High level
4. The communication between the members and the committees is simple 4.38 0.52 High level
and informal.
5. The chairman of the group attended the meeting with various agencies by 4.52 0.75 The highest
himself level
6. Verbally ordering work assignments or activities 4.27 0.62 High level
Total mean in terms of directing 4.43 0.75 High level
5. Coordinating
1. The occupational groups coordinated with the external agencies 4.38 0.62 High level
2. The chairman inquired about the problems and suggestions for the 4.36 0.80 High level
operation from the members
3. The meeting of the occupational group is a verbal discussion 4.30 0.74 High level
4. Most of the internal communication between the members relies on the 4.33 0.60 High level
kinship relationships
5. Receiving advice from the promotion agency or the other related departments 4.44 0.58 High level
6. The verbal order of production of the occupational group 4.41 0.90 High level
Total mean in terms of Coordinating 4.37 0.69 High level
6. Reporting
1. There is a record of the operation of the occupational group a.27 0.58 High level
2. The committee has kept the documents and details of the operations in a.a7 0.90 High level
the form of working files
3. There is a summary of the performance in the form of an annual report 4.38 0.74 High level
4. Taking note of production details and monthly sale 4.58 0.69 The highest
level
5. There is the examination of the business trends from the report 4.58 0.74 The highest
level
6. There is a record of the production statistics for each member to calculate 4.61 0.71 The highest
the payment after the sale level
Total mean in terms of reporting 4.48 0.80 High level
7. Budgeting
1. There is the participating in proposing the projects to request the budget 4.50 0.59 High level
from various sources
2. The working capital within the group is partly derived from the shares of 4.52 0.84 The highest
the members level
3. The members acknowledge about the financial performance 4.41 0.68 High level
4. There is a clear assignment of the responsible person to control the expense 4.44 0.91 High level

of the occupational group
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5. There is the auditor to check the income and expense account of the 4.52 0.80 The highest
occupational group level
6. The use in the operation of the group is suitable for the expected income 4a.72 0.75 High level
Total mean in terms of budgeting 4.52 0.68 The highest
level
Total mean of Management (POSDCoRB) 4.45 0.86 High level

The results of the qualitative studies from
in-depth interviews about the development of
the participatory management of the occupational
group revealed that the management of the
occupational group of Mae Chan Tai community,
Mae Suai district, Chiang Rai, has good practices
that promote and support the participation of
the occupational group by the community for
the community as follows:

In terms of the form of occupational group
and network, focusing on the learning process
together, which will encourage and support the
cooperation and has the clearer characteristic of
the community business for the community. For
the external networks such as the educational
institutions, sovernment agency, local organization,
private organization, and other related agencies
and so on, they are also ready to cooperate
and support the development of the activities.
At the same time, the community has a strong
point from the fact that the members are the
co-owners and operators who have the resources
and products from the community, have the creative
initiative, ready and open to learn and
develop the production process, maintain the

standards and control the products’ quality, the

management principles as well as networking,
promote the knowledge and skills as shown in
Figure 2.

2. In terms of the development of the
operational processes, they give the knowledge
and make the members understand in order to
perform the effective group management activities,
which might be in the manner of organizing the
workshop activities to transfer the knowledge in
collaboration with the Knowledge Management
(KM), resulting in continuous development of
the knowledge base or intellectual capital, that
lead to the Learning Organization (LO) and can
increase the competitiveness competency.

3. There are both formal and informal
mentors system, which have the role of men
toring, coaching, and counseling in the
development of the community’s operation as
the community leader perceive that there is a
form of knowledge exchange that has the basic
purpose of creating good interactions between
each other, as well as lead to the positive attitude
towards the community. Besides, it also creates
the atmosphere of the creative presentation,

makes a difference or creates an identity as well.

EAU HERITAGE JOURNAL
Social Science and Humanity

Vol. 10 No. 2 May-August 2020



SOCIAL ENTERPRISE: SE

Strong Occupational Network, with Systematic and Sustainable Drive

A

Government and Related
Agencies
1. Agricultural Extension Bureau
2. Department of Communit
Development
3. Sub District Administration

Oreanization

»| Educational Institutions

Organization/ External
support agencies
1. Royal Project Foundation
2. Highland Research and
Development Institute, Private

Sector, Public Organization, and

the Relevant Agencies.

Coffee cultivator and Processing

Network Both Domestic and

Figure 2 the development process and the pattern of the occupational group of the model community

Discussion of research results

The participatory management of the
occupational group that affects the sustainable
development of Mae Chan Tai community, Mae
Suai district, Chiang Rai, shows the opinion level
about the management of occupational group
(POSDCORB) (X = 4.45, SD = 0.86) at a high level,
it was found out that in terms of budgeting shows
the highest level of opinion (X = 4.52, SD = 0.68),
the opinions at high level on staffing (X = 4.50,
SD = 0.96), on reporting (X = 4.48, SD = 0.80),
on directing (X= 4.43, SD = 0.75), on planning
(X= 4.43, SD = 0.64), on organizing (X = 4.42,
SD = 0.84), and on coordinating (X = 4.37, SD
= 0.69). The participatory management of the
occupational group can be a model for the
group management because there are the
guidelines for the professional group management
according to the good business management, there
are also the additional factors in the context of
the area, the integrity of the natural conditions,
the way of life, the traditions of the tribe which
can be a clear and appropriate identity source

for further development of the occupational
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group. There also promoted in a joint investment
style (partnership) by starting the community
to act as the owner since the thinking process
management and sharing benefits, which will lead
to the natural non-formal education. There are
also the government agencies, private sectors
and other institutions that support and organize
the activities to transferring knowledge and
innovation via the planning process, organization
management, personnel organizing, facilitating
coordination, reporting, and budgeting, combined
with the strengths in the diversity of natural
resources, culture, and traditional lifestyles. For
the community development and occupational
group, it should be integrated and create the
concrete practical results. The operation should
focus on the important development issue
as follows: (1) Creating the awareness for the
community. (2) Developing the infrastructure and the
environment in the context of the area
integration of operations of the related
agencies, and research and development. And (3)
Solving the common problems that might lead

to the community management and sustainable




occupation groups.

Summary

The development of the participatory
management of the occupational group that
affects sustainable development of Mae Chan Tai
community, Mae Suai district, Chiang Rai, have
a strong occupational group network to drive
in systematically and sustainable way with a
concrete process which include external
support organizations, educational institution,
government sectors, and related agencies in
integrating operations to promote the knowledge

<4

about the group management, learning process,
learning exchange in knowledge management in
order to create a model for managing occupational
group. Anyway, in the preparation of the plan for
the development of the occupation of farmers
and the knowledge management should lead to
the plan for the operation, track and evaluate
the achievement which can be measured, able
to verify and correct the complete model of
the operation in transferring the knowledge to
the group and network, in order to achieve the

sustainable development of the community.
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Abstract

This research aimed at studying (1) purchasers’ and visitors’ opinion towards the “A”
village affecting trust, corporate image, perceived quality and word of mouth (2) purchasers’ and

visitors’ opinion affecting trust, corporate image, perceived quality and word of mouth categorized by
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personal marital status (3) relationship between trust, corporate image perception, quality perception
and word of mouth and (4) combined forecasting of trust, corporate image and perceived quality on
word of mouth. The samples consisted of 389 buyers and visitors. Statistics used in data analysis were
t-test, F-test, Pearson Product Moment Correlation Coefficient and Multiple Regression. The analysis
results found that (1) the buyers and visitors of “A” village averagely had the opinions towards trust,
corporate image, perceived quality and word of mouth in a high level (2) the buyers and visitors with
different gender, age, occupation, and monthly income had different opinions on overall trust, the
buyers and visitors with different gender, levels of education, occupation and monthly income had
different opinions on overall corporate image, the buyers and visitors with different occupation and
monthly income had different opinions on overall perceived quality, the buyers and visitors with
different gender, age, education level, occupation, and monthly income did not have different opinions
on word of mouth (3) trust, corporate image and perceived quality were positively correlated with
word of mouth with statistical significance of 0.01; and (4) corporate image, perceived quality, and
trust can predict word of mouth with 44.4 percentage of prediction capability and +.18 of prediction

error at statistical significance of 0.05.

Keywords: Trust, Corporate Image, Perceived Quality, Word of Mouth
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Abstract

The purposes of this study were; to the factors of job characteristics, work experience,
and desirable characteristics of school administrators of educational opportunity expansion under
Chonburi Primary Educational Area Office 1. The investigate the relationship between the factors
of, job characteristics, work experience, and desirable characteristics of school administrators of
educational opportunity expansion under Chonburi Primary Educational Area Office 1, and to
develop the prediction equation of the factors affecting desirable characteristics of school
administrators of educational opportunity expansion under Chonburi Primary Educational Area Office 1.
The samples were 226 teachers in educational opportunity expansion school. The instrument used for
collecting data was five scale rating questionnaire. The data were analyzed by a computer program;
using Mean, Standard Deviation, Pearson’s product moment correlation, multiple regression analysis
and stepwise multiple regression analysis. The research results were as follows (1) the factors of job
characteristics, work experience, and desirable characteristics of school administrators of educational
opportunity expansion under Chonburi Primary Educational Area Office 1, both as a whole and in each
particular aspect, were found at a highest level (2) the factors of job characteristics and work
experience related to desirable characteristics of school administrators of educational opportunity
expansion under Chonburi Primary Educational Area Office 1 at high level with the .01 level of
significance. (3) The prediction equation of the factors affecting desirable characteristics of school
administrators of educational opportunity expansion under Chonburi Primary Educational Area office

1, can be composed with the following equation:

Y = 0525+ 0276 (X )+ 0.240 (X_) + 0.220 (X ) + 0.144 (X))

1.3 2.1 1.2

and the standardize equation below:

Z =0.292 (Z1 3) +0.249 (Z )+ 0.242 (Z ) + 0.163 (Z2 3)

21 1.2

Keywords: job characteristics, work experience, desirable characteristics of school administrators
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Abstract

This research is a survey research and the objectives are demonstrated as follows (1) study
situation of teaching and learning based on the curriculum in the Bachelor of Arts Program (Library

and Information Science) (2) study the guiding principles in teaching and learning of the Bachelor of
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Arts Program (Library and Information Science). The research instruments used are questionnaire and
interview. The sample consisted of students, teacher, and users. Statistics applied are percentage,
mean, and standard deviation. The findings of the research were illustrated as follows (1) the opinion
in all aspects toward teaching condition in general was apparently high. It was demonstrated that
lecturer and student, curriculum and teaching, and library and service aspects reached the highest
points, respectively (2) the guideline of teaching can be divided into several aspects. Regarding to
the curriculum and teaching aspects, the curriculum should be created modernly. Regarding to the
lecturer and student aspect, it should place an importance on lecturer system management and
skill of knowledge teaching that assist students to apply knowledge and allow them practice it the
real situation. Regarding to the library and service, there should be ready in the course of venue,

laboratory, tool, technology and other service.

Keywords: situation of teaching and learning, Bachelor of Arts Program in Science and Information

Science, Phranakhon Rajabhat University
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Abstract

The purposes of this research were (1) to study literature related to the duties of the baggage
handling system officer of airports of Thailand public company limited according to the resolution
designed by the International Air Transport Association (2) to study the needed competency for
training and developing the baggage handling system officer of airports of Thailand public company
limited according to the resolution designed by the International Air Transport Association (3) to
verify the consistency standards, propriety standards, feasibility standards and utility standards of the
competencies of needed competency for training and developing the baggage handling system
officer of airports of Thailand public company limited according to the resolution designed by the
International Air Transport Association. The sample group consisted of 287 baggage handling
system officers, airports of Thailand public company limited, which were derived from the size of
the samples of Krejcie and Morgan. The instrument used in the research was a 5-level rating scale
questionnaire created by the researcher reliability value of .962. The statistics used for data analysis
were frequency, percentage, mean and standard deviation. The research has shown that (1) the duties
of the baggage handling system officer of airports of Thailand public company limited according to the
resolution designed by the International Air Transport Association there are 5 items: services, security,
surveillance, coordination and development (2) the needed competency for training and developing
the baggage handling system officer of airports of Thailand public company limited according to the
resolution designed by the International Air Transport Association, there are 36 items (3) results of
verification the consistency standards, propriety standards, feasibility standards and utility standards
of the competencies of needed competency for training and developing the baggage handling system
officer of airports of Thailand public company limited According to the resolution designed by The
International Air Transport Association, in term of overall were as the highest levels. When classified

as a list, it is found that the highest level in every item.

Keywords: Needed Competency, Baggage Handling System Officer, Airports of Thailand Public
Company Limited
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AILUUAMAINNITIAUTAIS SERVQUAL

Usznoudae 5 fandndadl (Zeithaml, Berry &

Parasuraman, 1990, pp. 58-59)

f69 1 mflmﬂugﬂﬁiimaw%mi

(Tangibility) 5ﬂwmzmqmstwﬁﬂs’m{fLﬁLﬁu fada

IUIAINALAINGAY LU amuﬁqﬂmﬂiqﬂﬂsai

wiesdlowenansiildlunishinse deans uazdnydnval

samﬁgaamwLL’Jmé’amﬁﬁﬂﬁ;ﬁ%’uu’%msifﬁﬂ’jﬂé’%’umi
guarhdlawazarudalanngliuinisuinisiignun
wauoeonundugusssuazylidfuuinissuiens

THUsnsladauiy

aad

167 2 Aul1nsla (reliability) Auenansa
Tunsliumstvmssfudqandlild Augfuuinng
Uinsynadsdesdianuasiianeanunsaliauld
Nnslale

f57 3 N15ABUALBINBYNAT (respon
siveness) Aunseuwazifiuladufifiey Trusnislu
TuildsunnsemelaganusoneuauenILgeIns
YBIFTUUINSADE19 Vg Suuinisanunsai
Suuinisiadneuaglasuauagainannslausnig
squ szdeanszanensliusnisivegnaitesings

77 4 msUszAunuAm (assurance) A
anusalunisadmudeiiulfiin TufudFuning
Aliuinisazdesuanatiainueanuianuaui sy
ag9atunTslUsNTs fliuinisianugnimseuley
flaruundedeuarmudedndldnshnnedoansia

a Saa
Uﬁﬂ']iV]@‘Vla;@
aada

A7 5 anudienidila (empathy) A
annsatunisquatelalagsuuinismin mnudesns
ﬁLLmﬂmwmgﬂﬁmﬁasﬂu

SERVQUAL 1Juiadesilotannnufianeleves
gnAdifaonmamnisliuInnsiunnaafiugnan
A11150UTIUNANUAITUS NS IBLUS UL USE NI
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ANSUSNNSNABINISAUAINUAIANIINABINIT AU

JaANAIYDIANIANVURINIIDINATENINUTENA

Ui 753 nshanudunise (Resolution
753-Baggage Tracking) fignuszasAddgylunistasiiu
wazkAUgunsaassdunisziinnana (IATA, 2017a)
a:u’l%ﬂﬁlzﬁaqaflmsa%’mﬁﬁ’mmié’mmisﬁgﬂs’faﬂu
ATSuLazEIduAITE maamummamﬂﬁau%;&a
swdmﬁnﬁm%’m dlovundmsevdsaussauzves
Wnthfivesinerniaeny a1szdRudazyseiiu
asuanAuugnsALuNSSTUURNMNEINISY AUy
71 3.0 aa¥uil 13 woAdnteu w.a. 2560 (IATA, 2017a)
Fastoluil

1. N159MN1918n15d8UN15¢ (baggage
inventory) ﬁgﬂiﬁ’aﬂ

2. mstuiinuazasiaaeutoyadunise 4 90
(4 tracking points) ﬁﬁgmamm’mﬁumiz

3. ﬁi’faagmﬁamiﬁmmu 0 AAAAIY ILATID
aaunduNTEiivayanTU I

4. mstuiintayadunise Funeunazdeya

U

nasnauwmalulagldlunstuiinteys

Adeviad Wusha wazAleuves USEN vinenAenu
ne 9110 (Wnr1ww)

Adedim (vision) new. WWuddndunisuas
FansvinonniAeudinszaulan

WU (mission) Usgnaulazdaasunanig
Yieneeu SauesunnsAansauiiittewte
Aewfieaiunisuszneuianisvinenireny Tnerideda
SRSy

Alleu (core value)

1. Tila nunefe Iedrfinlun1siusnng ns
Trusnsmeanud1lanumngvesn1siiusnig

2. 1ula wneds Aulasnonaznissne
Aulaenie: N15ATNNAMNYADANYLAZNITS AW
auvasaduduilavesnisufifau

3. 99ila vneds msfidrusiuwaznisieans
winelussdnsuagmmhsnumeuen: a5suansiag
ey Wanuddydudmunevesesdns
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% =

wnnIwtmunediud adenszuiunisieansia
UsyaviBnm sauvafiuUseavsnmnisusmnssanig
wazn1sindaula

4. \Uala nuneis mat.%"auifa&ha@imﬁm a9
ERUMISYu3 mugiﬁ’ummﬁm'%ﬁuLLasmmé?ﬂaﬁ%
Anwiimuiaueslvdianuiaiuaunsalun1sujon

5. gilla vinedis pnalusdlanazdriinlueny
SuRnreu: n1sUfuRMuleaulysdlansivaeu
16 wagdnilnluausuiaveuseriou degnan e
depu wazUszmar @ (VS ineiniaeulng 91in
(W), (2561, AN https://airportthai.co.th/

main/th/contact-aot)

v A
UUIN
ASDULUIAANISIVY
av o ¢ o a I a ¥ o P v o Ao & o~ P
Adevimd Nusha Adey AUV UIMUINTZUU dussauznInduinanisin
989 USEN vinenadeulne ala8duN15T USEN AUTULATWAUILI MU
300 (URIVU) viranrdeulng I1ne STUUALABNAUNTTS USEN
(U9%U) AUTBANAIVDY randeulng Ine
” — — dUrANVUEINI9@INA (U919U) ANTanNaIVaY
WANNIT BUIAR NOY . .
- An N SEUIUTEINA AUNANVUFINI9DINA
- WUIAR NQuNYINU Y - .
o) - AIUNISUSAS 52%319USLNA
AUTTOUL 5 .
: o . ::> - AUNNSTAYIAINY - Ag
- WWAR NuneIty oo e
AAINAITUSNS v o o .
et A - punsinse e - AANYMZAIUYAAA
- SYUUALALFUNTY Y
, 9 - AuNsUTTEIUIU
7I2INAYIUANUT AN y 9
, - AUANTHRIUN
YDIFUNANYUAIN
9INATEIINNUTENA

o

AN 1 ATOULLIAANNITIV

A5aLUUN15Ie
Wun193duiuunaunaIy (mixed method
research) Iagld?3533eva39Usue (Quantitative

Research) LLazL%d@mmW (Qualitative Research)

UsEynIuazngualagng
1. M3ITULTIRUAMN

1.1 flvidayadidny 91w 18 Aulu
funounisduneal Wnsdnidenuuuianizianzas
(purposive sampling)

1.2 flvideyadidny 91w 11 Auly
funounisUssguaumngy [¥nsdadenuuuiams
191234 (purposive sampling)

2. MFILLTIUTUI

2.1 Uszwns fie mihilszuudides
fUN19EV0IUIIN vionAsulng §an (Ui
73U 1,135 AU

17 10 atluf 2 dszaunau NoENAN-GIAN 2563

NTANTITIMINMINANENE BB AR WeT e
ATUAIANAARS LT NYEEANERT

2.2 ngufnEe $1Ud 287 AU B9
launannnisivuevuInveanguiieg1s lngldniea
ﬁﬂL%ﬂgUﬁumLﬂsa%LLazmai‘LLﬂu (Krejcie & Morgan,
1970, pp. 607-610)

in3asiiaftldlunside

1. wuudunwaifalaseadn (semi-structure
interview)

2. WUUEUNIUNIRT1@UUIENUAN (rating
scale) 5 sediuvas AuAsn (Likert type) fifnAuide
v 0.962

3. n1sUszyuaunuingy (focus group
discussion) lnglduuunsivaeunisussyuaunuIngy




<
n1sLAusIuTINTOYA
AIdedniudoyanndunoumiuniied A
WaUNGAINIEY 2561 T4 LABUANAINUS 2562

nsiaszideyauazadanldlumsinnsiteya

1. Aesgideyaannsduntval lagld
MFIAsIEREem (content analysis)

2. ATIRURYAINATUTEYNAUNUINGY
(focus group discussion) lagldad@m@anssauun
(descriptive statistics) A15ouay (percentage)

3. BeseviveyaldsUsuin lngldaia
WWINIsaUn (descriptive statistics) A5p8ay
(percentage) AnLade (mean) LLathﬁmmummgm

(standard deviation)

NaN15398
1. nifivendminfissuudndesdunise

USEN vinenndeulng 1199 (Uvu) Autennad
FUNANVUEINIIDINIATENINUTENA 8 5 AU AD

1.1 Aun1TUSNT (Service) Usznau
aag MsTuintayadun1ssalagans n133nang
FUN15E NSANALNFUNNTE NS LRENFUNNTERLAY
NSSUNTDENNOUFUNTY

1.2 aruni1ssnuiaulasnne
(Security) UsEnausmie N15RTI9AUYAAALALHUNTTE
fnd N15IUAAUNIN ATIVABUAUNITE NITAALEN
f1n152 N1INTIRERUALAUAL TN URT Y

1.3 arunsiidnsede (Surveillance)
Usgnauaie n1sid1seianisnate msidisedens
nen13ie nsihseiungtntesvesgunsal seuy
waginalulad n1susedeldnisandeedunnsydu
lUseanuazain saa57 wazlaonne n1suiseds
wngnLaudue

1.4 @1un19Usgdtusnu
(Coordination) Usznausig AsUszaIueuiug
Tawans nsuszanuauivaen1siu MsUszauau
fufiRndeensdildesensou nsUszaununsd
dunssidenny guvnevIedimanan N1IIE9IuY
USUIMS oS URRIaUNSaluANI1salluung

u 9
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1.5 Aun1Imul (Development)
Usznausie mswaunuesegesariouiiofiua
aunsatun1suuRanu nsimumannisuagisnis
Iﬁu'%msﬁﬁLﬁammﬁawdwméﬁw%ms AIWAIUN
nsEUIUNTSNwIANNUaendeliliusednsain ns
WAL TEUUUSEUNALAZUIRTEIUNSUN UROIU AT
Wawnszuaunsaeansiisiussansamiiunisidu
SwarNYuduiy
2. aussouzisuduiionisilnousunar i
Wandfiszuududesdunise uEn venaeeu
ng 9190 (WAL AUTDANAIVDIFNIANVUEINI
91MATENINUTEIMA 8 3 AU A AUAINS AU
Vinwy uagaunuanvardIuyAna lunmsiueyly
syduanniiganndu agUlddad
2.1 aussousfisuduiionsiin
ausHLasR AL fiss U desdunise USw
oA ulng 9108 (WnITU) AuTennasuDs
AUIANYUAINIBINIATENINUTENA ATUAINT
U 12 579015 Tunnsay agj’tuszﬁummﬁqm o
fsadusiede L'%mé’ué’umLaﬁaf\]’mqﬂﬂmﬁw 3
dusuusn fie AnwSiAeatung sedeu et de
nguanefiAsatesiuanutaonds 11nsN1sInY)
ANUUARANBLAENITALELIFNA1TEYBI89ANIIANT
TUNALTOUTENINNUILLNA TOI8UAD mmiﬁmﬁu
YaANAIVDIFUIANVUAIN198IN1ATTIINaUSENA Tu
a't;uﬁ?iL?{m%aﬁ’umsﬁwLﬁmé’umimm;ﬁmami &y
n150U wagyine1n1ALY mmﬂumﬂ%m‘%mﬁa uag
wialuladnsdeansfiiedesiussuudidesduniss
viemAey drudedifidiadeian Ae Anuiifen
fusiadieafudunise wu Thedunise swadns
lagans sianieInIAeIu
2.2 aussaugiisnduiionsilneusy
LAz fiszuudndesdunise usen vin
91n1A81ULNY 1109 (UN1PU) AMUTOANAIVDIFNIAL
YUFINBINIATENRINNUTEANA ATUNNYE I1UIY 12
519715 Tun s asﬂuszﬁummﬁqﬂ dlofinnsandu
31999 L‘%Sﬂﬁuﬁuﬁ’lLaﬁlﬂﬁ]’mqﬂﬂmﬁﬂ 3 JUAUWIN
e vinwrlunsnsvgeuingdunsie Inen1sidady
2NN SesasnAe nwrlunsldnim
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danqu uazvienwifianauenvieanawilnguay
AW8INgY inwenslnauiines walulad uay
gunsaifAgTesiuszuUALGLsdIATzIe Ay
duteifidiedenign fo vinwrlunsnsivaouuay
UftRnusunnsadesdunssilaenndesiuseiu

1%
U

LNAEEGE
2.3 aussouzfisduiionsilneusy

wazaund sy uuddesdunise vem v
p1nAe Ul 91199 (UITU) ANTORNAIURIALIAL
YUHINNDINATENINUTENA AUAUSINYULAIY
yana $119u 12 518ms lunmsam eglussdunniiae
dlofinnsanilusede L'%mé’uﬁwhL@ﬁ&magﬂﬂmﬁq
3 BuUAULIN Aip AuENYMEdIUYAAA SNANENTTAR
wun1syewduiiy anuddysednuneves
aeAnsuNNIvIngdILa SedadnAe ANy
druyana Yutuiuaulandonas MsinwIAY
Uaeady uiilandnvesnisuf iR aadnuae
druynea Tn1siFeus wagiaunuessgiedelies
AURUANLARTITY Audslaftariamnnuioglis
anu§ Awanansalunsufiiving drudefifien
\dedan Ao Audnvuzduyana ANvansaly
N13NDUAUBIAIIUABINITYDIRTUUTNT AIUAIY
WANFNIYDILABLUAAR

3. HANIATIVADUAINADAAADS AU
au eudululd wazanuuusslevivesaussousd
$uduiionsiineusuuasiamndmindissuudides
fun1se USEM vireniAe ulve 91199 (Wrv) anu
YOANAIVDIAUIANVUAINIDINIATZIINUTZNA WU
1 lunmswegluszdumniian Weinnsanduse
o nuin yndoeglusefuuniign

anusema
1. nihfiweadminfissuudndesdunise
USEN e nAgulng 300 (UK19L) ANTennas
YDIANIANVUEAINNDINIATENINUTENAL 5 AU A
1.1 F1unisuinig s diduiidu
sAUsENRUTUTnTignvesnsUINTitenIAE Y
s?fwxmamqumﬁﬂszﬂauﬁq 5 AAURIRILUUANNN
N1TUINNSVBINITIFINUU (Zeithaml, Berry &

NTANTITIMINMINANENE BB AR WeT e
ATUAIANAARS LT NYEEANERT

17 10 atluf 2 dszaunau NoENAN-GIAN 2563

Parasuraman, 1990, pp. 58-59) fig mmﬂugﬂﬁiiu
Y99U3N15 (Tangibility) Anul31141a (Reliability) n13
maUaUBIREaNAN (Responsiveness) NMUTEAUAMAMN
(Assurance) AALUNRNLUNLA (Empathy) U8 ULIAT4
nutasUndiBenasruuandesduniss Ut v
pInAg1UlNY 1A (UNTU) deAARDINUANYULITY
FunanslFlusoSureuresmiiisnuusnIseTnues
Usenaans1senanans (National Careers Service,
2019)

40nAd 09T ULONAIINIBVIN1TIAEIT 09
fureulwaventsujoRuluiiennimeuialy
(Panchari, 2017; Frey, 2014; Lenior, 2012) wag

A0nARBINUAITENYBIUTEN YND1NABIU
Tne $98m (W) Ses Tile wuneds $3edninly
AslAUINIg MstAUSNsAReANlanIIuLNY
v0In15MAUSNIg

wifidud 1Readesfuanssauzaung
U3nsvendmiinfiszuudndesdunisy aussousi
sesfunthilludnilifuninduaudnuazdinyana
waziinuensTiu3nig denndesiunanisise finan
femnuiianelavelagaisves Kothadiya (2016),
Rezaei, Kothadiya, Tavasszy, Kroesen (2018) wag
Hussin, Razmin, , Aziz, ., & Sabandan, (2017) n1$
"“Jé’]’aﬁLﬁ'mﬁ’ummiLLaxﬁﬂwmﬂi’fmmmqﬂssm@i
999 Cahyani clt Drajati (2017) fnwrlunisdeans
ANUNANISIT8U89 Silva de Oliveira, Nascimento,
Manoel, Brito, Oliveira, de Freitas (2018) Lag
DeVries, Peter (2018) maamummﬁﬁlmﬁ’mmiuiaﬁ
Asandesdunisyunssnudivaelinsusnisandes
é’umizLﬁulﬂasmgﬂéfaqmﬂ%u AIUNANITIVEVDY
Whelan, Parise, de Valk, & Aalbers (2017)

1.2 Aumssnwianulasniy wa
ATRANTAUNTUTOIAUTIOUY QL%EJ'JSU’I@%UUE?’]L%EN
Funise vSen Menaeulng e waw) 1a
wonuihidesnunainduneunisuinisiude 1.1 uans
Tiiiuan laldanuddiulamaiulasndouay
MssnwanuUasasy (safety and security) Sasin
Aetastumudawdvnenisidies (Georgieva, 2016;
Bachelor, 2014; Kathleen, 2004)




#OAARRITUANMUTALYBUAVITNTAUNIANNTT
Yudm e MATEnInsUszmaissaulun sy
Y938 1AUTUAIVDIENUSTTIR (UN Security
Council, 2018) 7141 geamnssun1stududimung
dguosnsnensie mszileifnmnioazdea
Tfinsgadesunse uaglinansenuiuanuidnves
a1y luvaigiigienisieiiguassauazainy
Fesilaznenisiosun
A0AARDINUATTHENYDY USEN YNe1n1AeIY
Tne 10 (@) sula wuneds anudasadouas
n133nEIAMNYaenY: nsANlsteAulasndiay
nssnvauvasadoiduiilavesnsujofiau f
fun1sfifidermyssvudiiosdunisy viEm v
onreulng $1im W) Iauaula ey
fve 1Dudesiieshluussneulunssvundussaus
wazN1RNaUTIRRIVIYAIINSTBWININAETY i
i suiaveunusuiansldsunisiineusy
agensuiau wavsaifeafiolfaiusainafuainy
fudoureIvuIUNITNasuagiaue
arunt il 13 miafisruudnasdunise
vinenaeusndudesdinuiuaziinuelunisnga
aeuinndunsefionavssliluduniszuaz/vie
319NNYYOIE LAYEAT ANUNANITITEVRS Halbherr,
Schwaninger, Budgell. iag Wales (2013), Hussin,
Razmin, Aziz & Sabandan, (2017)

1.3 fun1susyauay Wesainnis
Sudssdunisrlneidesdundnduauduinvouves
a18n150u witeIndunissanurdnvewinendeu
A8 INsIineNAguAR liuIAsateni1sly A
ufinsiannudnavesnisandssdumsedy oz
Usziliulaannanuianelavesdlaeans wianens
ulugruzgnanlaensesineiniagudniudos
lasunismevauasmuausndunazaudasnis
e 91nsFnEdTenUI wihfiveadmidissuu
SudeaduniszyinoniAeuieadasiunisuszay
U @9NARBINUNANITIVEVDY Azenvedo (2012),
PUIBUINNTONTINANS 1991841905 (National Career
Service, 2019) wag Whelan, Parise, de Valk, &
Aalbers (2017)
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1.4 srumsithse T TumsufoRuihi
g miissuudidssdunsgvinoiniae Sudu
Igfpuinszinisliuins meshwianulasady N3
non1se Tayvnvedndesuazivnaniaunieg aennaed
funanFideves Azenvedo (2012) fiszyamannse
Tunsuidymuendminfidunnsy wihili axfou
AR VBN TNBUAUBIANIUABINTVDIE LALENS
nIliAARNAY W nTdlsTUURLAgmgaYein i
Joym Tades viadewe nsdiifedoniou Faom
\Renfunsnainvesfu iRy wie anuunnse i
warnlunsuuRnu waznsalduniseidenie gyvng
LiUsngdnve9 dndesRanaIn nIedunIsERiaUNg
Fainanaudadn anudsveainnsaidsadunise
Aawa1aveInIsiAumemseInimialandafiyanigs
Ao Uszunad 2.3 Wuduneaaisansglul a.e. 2017
(SITA, 2018) msa"'lLﬁmé’umszaéwgﬂﬁmLﬁué’%ﬁ%
57@1@mmwﬁﬁwﬁmmmmmmﬂmu (Scholing, 2014)
wazdufiRfidndy mufuuununmnIsuInIsves
W’li']?jizﬁu (Parasuraman, Zeithaml & Berry, 1990)
Fatundiluduils adududfayiigensufuidn
NUNYYDIFUIANVUAINIDINIATENINUTEINA PD
Yonnasil 753 Ffina1auda (IATA, 2019)

1.5 AUl nan1sfne1ive
NUIT N1SHITUIMUNIULIATTIUNTANALIFUNTE
UFuUsaUseansninns wausiumie uiletededuy
Tnevhluvesmsdidesduniszandesduniszogiane
ATIRERU AnAUN1TU IR aenAReIfuUNANITIRY
294 Whelan, Parise, de Valk, & Aalbers (2017) 1Ju
fuindangin wihiiduivnngegludnien (value)
184 UTEW 1o meAgilvg e wmw) Beq 10a
Ta vanedis m3Beuiodiedeiiles duaiunisiioud
mm‘jﬁ’ummﬁm%ﬁmLLazmmﬁy’a‘quﬁ%ﬁﬂmﬁwm
autaslitinnmiauaunsalunsufianiii ens

ululdin Wlenanfemii dawlugfifeadosasss
Uiinsuoiem luitudl snndiniswieuiamids
sl Arwd Vinwe uazAadnvazdYARaTIINE
au faifu lunsinansidellFamsdndsdonsugn
HauurauAnideanswaunaueiefmuneull

wn¥u uanantiu Tudagtunisldmaluladiiions
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Aanudunisy fodnduiiladdyvesnuninnis
SUAUIEUNTEANUIY U8V IANVUAINIIDINA
senIeUszna (IATA, 2019)

2. gussauziisnduiionsilnousuwaswawn
Wi fiszuudndesduniss Usn vihernaeulng
199 (UABU) MINTOANAIVDIAUIANYUEIN1BINA
seninaUseine i 3 AU Ao AuA1N3 (Knowledge)
A1uninee (Skills) wagaruAuanyuzdIuyAAa
(Attributes) 593 36 519713 fidedunaTiAgidesiu
539 feil

2.1 aussaugiisnduiionsiineusy

wazWauNI sy uudndesdunise usen vin
21n1A8UlNY 109 (UNPL) MUTeRNAIYBIENIAL
YuAIN1eINATENIINUSEINA Auaus Tunnsiy
ogluseduanniign efasunidusede Gosdusiu
Anadeangslumd 3 Sufuusn fe awdiAeadu
ng seideu Tedadu dengruneiiiendesdiuaiy
Uaoady winsn1ssneianulasniulazn1salass
FUN158U9989AN1IN15TU WAL B UTENINUTEINA 509
ANPEGD! mmﬁlﬁlmﬁ’usﬁamﬂawammmudqmq
arnAseInesUszme Tuduilieatosiunissides
dunsereuilagans aenisiy Lavvinenmeu uag
mmj”jlﬁsnﬁ’uﬁ’f@ﬁ’ﬁumammxﬂﬁmmimsﬁuwaﬁau
AT 0efun1InsI9d Y N1sSnernulaende
WmsNsSnwmulasnde wardusiieadestiunis
YUAINNBINA A8AAABINUTBAINUAVDIBIANITNNT
JunaBeuszminaUssmeaieatuunnsnissnvay
Uaoade audiszyliluoynuandl 17 (1ICAO Annex
17-Security, 2017)

AOAANBINUTDRNAIVDIFUIANUUENN BN P
sevineUszing auuAfl 745 Aseydn Sngdunsiely
é’mmsz{ﬂmaﬁ (Resolution 745-dangerous goods
in passengers’ baggage) 5’mqé’umwﬁ1ﬂmmsmm
oglunsdndesduniszdlasansmluld fe dunisy
ﬁﬁqﬂmaﬁ@”uﬁau (installed alarm devices)
wusmesaLion Sngduiudal (pyrotechnic) $aq

LYY v a

fufupsed Tngszidn nzau aanldlv Inglal uisa

N

3
mgianseu Tnguindn Jngifv dngugndiyana

MOWIEIRBNTLAY TnUIUTTLAEUYIAlAUNRAFY

o)
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NTANTITIMINMINANENE BB AR WeT e
ATUAIANAARS LT NYEEANERT

IimuUsinanazanmitimun fngdunsefingr
LazingiAuuTuauazuenmioanmiivualy
YUAIN1INIUUAIFUAT (cargo) Toyavesingdunsng
sedouanibilumlavansuazaouiifismuanude
ARUANITYUAIUADAABUDIDIANITAITOUNALT DU
3813190 T2IMA (ICAO technical instructions for the
safe transport of goods) LLasizLﬁaumsﬁuudﬁmq

v

dunsigvesauau Jeyalifeondeudunvdingy

A o a o = A Ao & a o
wazdALUangnaoulunwIBunINTU @TnIznes

@

Jalviglavansiasudiadurenidu 2 a1 (bilingual
fio ndinguuarnuvesiiug) Aenduingdunse
Tudunounstodniums uazdnliddoyauansly
UhaitAnseruilagans (cargo) (IATA, 2018b)
AN UTOANAIYBIALIALTUAIVINIBINA
sewinaUszing munATl 745a M5UesuaznIzaY
(Resolution 745a-Acceptance of Firearms and
Other Weapons and Small Caliber Ammunition)
auBnazdotllouanlyilagansnnnia1shasnszguy
aqzynmiué’ﬂwmzé’mmszﬁﬁuuﬁa (loaded baggage)
paniminuazUsuaniiinun fie ldiiu 5 Alansu
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Abstract

This research is mixed-method research under direct examination by experts and
professionals to determine the educational management model of private charitable schools that
promote the development of learning skills in the 21* century. The population of the research is a
private charitable school of 60 Buddhist temples and the school board is the information provider. The
tools used in the research were questionnaires, in-depth interviews, and evaluation forms. Statistics

used in data analysis were mean, standard deviation, multiple regression analysis, component analysis,
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and content analysis. The results of the research found that the administrative elements that promote
the development of learning skills in the 21* century are two groups (1) curriculum development
group (2) educational quality assurance group. When using such elements to create the educational
management model, therefore, can be characterized as a set of (1) content (2) purpose (3) principles
and (4) quality assurance; In organizing all kinds of activities in educational institutions regarding the
mass experience arrangement for learners. All four elements focus on upgrading the learner’s ability
to use language, various thinking, problem-solving, selection and use of various technologies for self
and social development. This model focuses on providing learners with self-directed communication,
using technology in teaching and learning so that learners can exchange concrete experiences, and

creating a new atmosphere for students to enjoy in Learning. Besides, this model also presents the

use of PDCA circuits in the development of teaching and quality assurance.

Keywords: educational management, the 21" century learning
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Abstract

The objective of this mixed-method research is to develop the transformational
leadership model of the school director that promotes being a high-performance organization of special
large secondary schools under the Office of the Basic Education Commission. The population is 290
school directors. Information providers include administrators, teachers, and experts. Tools used were

questionnaires, interview form, and evaluation form. Statistics for data analysis are mean, standard
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deviation, multiple regression analysis. The content analysis is also used. The research found that
the structure of the model consists of 3 parts (1) principles, reasons, and objectives of the model
(2) elements and things that must be done (3) evaluation of the implementation of the model.
This model is a model that demonstrates the use of feature-based and behavioral leadership of
secondary school administrators in the development of inspirational visions and intellectual
stimulation that influence change in attitudes and behavior of members in the organization, creating member
engagement towards changing organizational objectives and key strategies. It is a model that responds
to the school administration with modern management methods that are up to date according to
the quality criteria which are standardized for the development of secondary schools towards being
a high-performance organization. In the overall picture, this leadership style has been certified as

accurate, feasible and useful at the highest level.

Keywords: Change leadership Model, High-Performance Organization, Leadership factors affecting

High-Performance Organizations
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Abstract

The main purposes of this study were to find out the current and desirable strategies of student
development in university management and propose student development strategy for university
management in accordance with the requirements of the Free Trade Zone Policy (FTZ) in Hainan of
China. The study was conducted by using the opinionnaire to collect data during July-September
2019 from three selected universities in Hainan of China. 190 respondents were drawn for this study
data collected during July-September, 2019, were then analyzed by demographic statistics, means,
standard deviation, multiple regression analysis, and content analysis. It was found that the current
and desirable strategies of student development were at a moderate and a high level, respectively.
According to the analysis, a proposal of student development strategy covered the government’s
guidance programs to direct the talents cultivation, a policy for the faculty members, and student’s
development simultaneously towards world-class university management, and some related laws

and regulations as well. strategies on effective.

Keywords: Strategy of university student development, the Free Trade Zone Policy, universities in

Hainan of China
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Introduction

In the higher education in China, crea
ting an atmosphere of teaching and learning in
higsher education provides institutional suarantees.
According to the existing higcher education
policies and regulations, the university student affairs
management in China is summarized as the
following five aspects: First, the student status
management, that is, the entrance, registration,
graduation, employment, transfer, transfer,
suspension, and return of college students, and
withdrawal from university. The second is the
category of reward and punishment, which is
to give appropriate recognition and reward to
outstanding collectives and individuals with excellent
academic performance and good daily performance,
and to impose corresponding punishments on
collectives and individuals who violate the school
rules and regulations and cause serious impacts,
so as to maintain a normal campus order; The
third is the community management, which
encourages students to participate in the asso
ciations they are interested in, so that students can
improve their own quality in the daily community
activities and achieve the overall deve
lopment of the individual. The fourth is education
guidance, that is, new students’ enrollment edu
cation, daily ideological and political education, gra

duate education, etc., timely giving students staged
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education guidance and guiding students’ healthy
development; fifth, serving students, namely
student accommodation, employment guidance
and occupation Career planning, student funding,
mental health counseling, study counseling, etc.
(Kong, 2015, pp.12-13)

As a result of its rapid economic growth
during the last three decades, China is now
facing a looming shortage of homegrown talents.
(Zhang & Nesbit, 2018, p.380). Until now, it seems
to be the problem of higher education, the same
situation happened especially in Hainan province
of China. With time going on talent is always a
prerequisite for the establishment of a free trade
zone and port. Therefore, to develop Hainan
into an important force in gearing up regional
integration, the province must give the foremost
priority to talent introduction and cultivation.
Provincial government of Hainan also realized that
talent is one of the key factors of implementing
the FTZ policy successfully. How to solve the
problem of talent shortage for implementing
the FTZ policy? One way is keeping training the
current talents and making development for
current talents. Another way is working for
“import talents” from home and aboard to get
more high-end talents. (Zhou, 2006, p.38).

In order to solve the problem of shortage




of talents, Hainan government has already set the
goal of recruiting one million in outstanding talents
to the province by 2025. Liu, & J., reported that
the Fourth Plenary Session of the Seventh Session
of the Hainan Provincial Committee reviewed and
approved the “Million Talents Entering Hainan
Action Plan (2018-2025)” (hereinafter referred to as
the “Action Plan”). On the evening of May 13, the
Hainan Provincial Government Information Office
held a press conference, answering hot questions
that everyone cares about: 1. Where and why
should talents be introduced? Wang, member
of the Standing Committee of Hainan Provincial
Party Committee and organization, said that the
introduction of talents through government is only
a small part of the Action Plan. A large number
of talents should be attracted, retained by giving
full play to various types of employers. Realize
the optimal allocation of human resources. To
this end, the Action Plan has several designs: First,
vigorously support the construction of innovative
and entrepreneurial carriers. Second, vigorously
gather all kinds of key industrial enterprises.
Enterprises are the main employers with the most
demand for talents. Third, support all types of
talents to independently innovate and start a
business. 2. How to cultivate local talents? Liu,
deputy governor of Hainan Province, said that to
solve the shortage of talents, one must rely on
introduction and the other on cultivation.

In short, the above analysis is shown that
great numbers of internationalized talents are
demanded by the FTZ policy. However, currently
the undergraduates from the local university can’t
fulfill the requirement of new FTZ policy in both
quantity and efficiency. According to the latest
national college list published by the Ministry of
Education in 2015, there are 184,733 students

in Hainan Province, including 75,861 three-year

program students, 104,704 undergraduates, 3,975
graduate students, and 193 doctoral students.
While according to Hainan government at least
one million talents is required for FTZ policy.
This is why Hainan government has already set
the goal of recruiting one million in outstanding
talent to the province by 2025.

Local undergraduate colleges and
independent colleges are the main force of the
regional economy, transport a large number
of high-quality compound talents for local,
especially when the local industrial is up
grading and high-end talent is demand. For local
colleges and independent colleges, it is
necessary to cultivate high-end talents of applied
technology skill to adapt the regional economic
development and industrial structure adjustment
to make up for this level of the talent gap, which
can link up higher vocational education.(Wan, Liu,
Li, & Wang,2016,p.369)

Therefore, there is a gap between what
the current undergraduates’ efficiency and the
requirement of FTZ policy. To develop local
university students into talents for local eco
nomy development is the obligation by the local
universities and the requirement for implementing
local FTZ policy. How to bridge the gap is crucial
to investigate in this dissertation. In long-term
respective, local undergraduates should adopt
to serve the requirement of local economy
development. Therefore, local university and
undergraduates have to develop the students’
efficiency into internationalized talents required
by the FTZ policy. Therefore, this paper will
focus on what strategies can develop under
graduates into internationalized talents for university

management in Hainan of China.
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Objective

There are two objectives of this study
comprising of: 1) to identify the current and
desirable strategy of student development
in university management in fulfilling the
requirements of the FTZ policy in Hainan of
China, and 2) to propose the strategy of student
development for university management to
develop undergraduates into internationalized
talents in Hainan of China for the FTZ policy.
There are four questions to answer the two
objectives: 1. What are the current and desirable
strategies of student development in university mana
gement to develop undergraduates into inter
nationalized talents in fulfilling the requirements
of FTZ policy in Hainan of China? 2. What student
development strategies expected for university
management to develop undergraduates into inter
nationalized talents for FTZ policy in Hainan of
China? 3. Which components of strategies for
student development can predict the interna
tionalized talents cultivation for FTZ policy? 4.
What are the proposed student development
strategies for university management in Hainan
of China?

Literature Review

The literature review precedes from the
two center phrases: strategies of higher student
development and requirements of FTZ policy.

Strategies of higher student deve
lopment. This part includes 3 strategies and
19 sub-strategies as follows: 1. Apply g¢ood
principle and process of student development in
university management. 1.1. To co-facilitate
provision of authentic contexts relating to specific
skills development outcomes of the students
by complementing and enrich core curriculum.

To provide authentic activities by devising skill
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development and support applications (services),
on context to another. 1.2. To provide access to
expert performances, the modeling of process,
multiple roles and perspective to facilitate with
a coaching and mentoring style and provide
room for the modeling of positive behaviors
through skills programmes and counseling; to
specifically developing modeling process
through the enhancement of mentorship skills
for both staff and students. 1.3. To support
collaborative construction of knowledge and promote
reflection to enable tacit abstractions to be
formed to create room for students to participate
and self-construct knowledge about new skill
and self; to promote meta-cognition; to assist
and encourage whole brain thinking and the
development of multiple intelligence. 1.4. To
promote articulation to enable tacit knowledge
to be made explicit by creating safe environments
(confidential, respectful, permissive) for self
exploration and knowledge experimentation
for the individual and /group; to facilitate and
promote reflective behavior. 1.5. To provide
coaching and scaffolding by the educator at the
critical times to challenge individuals and groups to
extend personal or group boundaries and comfort
zones. 1.6. To provide authentic assessment of
learning within tasks by promoting self-assessment,
reflection and external assessment as sources of
knowledge and further construction. (Van Heerden,
2009, pp.144-146)

2. Follow general Regulations, Rules and
Laws of Student Affairs in University. (see details of
2.1-2.7 in conceptual framework in p.8) (UNESCO,
2002, pp.11-13, Miser, K., 2007, pp.143-146)

3. Make good and efficient student
personnel administration in university
management. 3.1 To keep good student

faculty contact; Create components of positive




student-faculty relationships: accessibility,
authenticity, knowledge about students, and the
ability to communicate with students. 3.2. To
promote cooperation among students, prompt
feedback and be active learning in student
affairs. 3.3 To time on task in students affairs
and set high expectations, and respect for
diverse talents and ways of learning. 3.4. Student
affairs and services, as a profession, must
develop and adhere to high standards of practice
and behaviour including educational training and
preparation; ongoing professional development;
certification and licensure qualification processes;
internal and external evaluation of services and
programmes; assessment of student outcomes;
staff performance review systems; codes of
ethics; and management practices. All are
necessary in order to deliver the best in services
and programmes and be accountable to students
and other stakeholders. 3.5. Student affairs funding
ideally should be multifaceted and must include
significant institutional support. Funding from
outside sources such as grants, private sector
foundations, fund-raising, and alumni donations,
may have to be employed to provide the level
and array of services required of a particular
culture and nation. Resources must be allocated
to those student services and programmes that
enhance student learning and success in relation
to need and demand. 3.6. The required expertise
for student affairs and services work: 1) Knowledge
of students and student cultures. 2) Model and
theoretical framework. 3) The staff needs to be
able to translate concepts into programmes and
activities. 4) Interpersonal skills The central focus
of student affairs and services being students, staff
must be accomplished in dealing with individuals
and must possess superior communication skills,

including listening. 5) Leadership and management

skills: (a) curriculum development and programme
design; (b) budget development and resource
allocation; (c) programme administration; (d)
effective operation within the context of
institutional governance; (e) marketing of
accomplishments; (f) research, evaluation,
assessment and knowledge of students; (g) staff
supervision and professional development;
(h) strategic planning, mission and vision deve
lopment; (i) legal dimensions of working with
university/college students; and (j) integration of
appropriate technology into programme/service
delivery.( UNESCO, 2002, pp. 15-17)

The requirements of FTZ policy. The
generalized Free Trade Area (FTA) is bilateral
or multilateral, state-to-state, and eliminates
tariffs and other restrictive trade regulations on
trade liberalization between two or more inde
pendent tariff entities. Free Trade Zone (Hereafter is
abbreviated as FTZ) is a unilateral one. It refers
to a special economic zone that is fenced in a
country or in a separate customs territory and
placed outside the jurisdiction of the customs. By
1984, when the early success of the SEZs had been
confirmed, China resolved to open its economy
further, by extending similar favorable policies to
14 coastal open cities, and in the following year
to cities in the Pearl River Delta, the Yangtze River
Delta, and the Min Delta in Fujian. And, as noted
above, in 1988 a fifth, Hainan Special Economic
Zone was established. Since then Hainan SEZ has
also experienced an irregular development path.
After an initial surge in development following
its establishment, Hainan’s performance has
been hindered by a real estate bubble as well
as by corruption. In 2010, according to Several
Opinions of the State Council on Promoting the
Construction and Development of Hainan

International Tourism Island, Hainan formally
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started the step of construction of International
Tourism Island. Infrastructure construction,
public transportation, fundamental education
and medical service and so on have been greatly
improved. With the above background, at a
meeting to commemorate the 30th anniversary
of the establishment of Hainan province and
the Hainan Special Economic Zone, Xi said that
the entire island will be transformed into a free
trade zone, with plans for the construction its
own free trade port.

This key phrase covers 11 requi
rements of FTZ policy concluded from the above
backeround from Hainan as follows. 1. Do a good job of
distinguishing between the free trade pilot
zone and the free trade port with Chinese
characteristics. 2. Explore the establishment of
a statutory body with market-oriented functions.
(See item 3-11in Figure 1 in p.8) This research just
delimitated to the requirements of internationalized
talents by FTZ policy (No.9) from the perspective of
student development in university management
in Hainan of China.

Internationalized talent refers to people
who possess the following characteristics: 1.Strong
application ability of foreign language. 2. Have
an international vision on the basis of mastering
professional knowledge of his/her own field. 3.
Have a global perspective on the basis of mas
tering professional knowledge of his/her own field.
4. Strong ability to use modern technology to
process information for cross-border
communication and service. 5. Strong ability to
use other tool or means to process information
for cross-border communication and service.
6. Strong ability to use modern technology to
analyze information for cross-border
communication and service. 7. Strong ability to

use other tool or means to analyze information
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for cross-border communication and service. 8.
Healthy psychological quality to cooperate with
others. 9. Strong ability to cooperate with others.
10. Ability of lifelong learning. 11. Strong sense
of national responsibility for safeguarding his/her
own national culture in multicultural context.
( Xuan-qi, L. I. U., 2009, pp. 34-36) 12. Strong
cross-cultural communication skills. 13. Familiar
with international practices and rules of the
industry. (Zhang, 2003, p. 82) 14. Master the
international development of his/her own industry.
15. Participate in his/her own industry Exchange
and cooperation can promote an organization
to gain and maintain competitive advantage in

international competition. (Tang, 2016, p. 9)

Conceptual Framework

As described in the literature review, there
are two constructs to study, one construct is
strategies of student development (see p5-6 and
p.9). Another construct is the requirements of Free
Trade Zone policy in Hainan which includes 11
requirements (see Figure 1 in p. 9), this research
only focus the requirements of internationalized
talent cultivation in requirement No.9. There are
3 variables in strategies (include 19 sub-strategies)
of student development (see p5-6 and p.9); and
15 variables in characteristics of internationalized
talent (see p7). The conceptual framework of this
research is depicted in terms of diagram shown

in Figure 1 overleaf.

Methodology

It uses a mixed research method, covering
both quantitative and qualitative researches, which
research questions No. 1-No. 3 are quantitative,
question No. 4 are qualitative. (see question1-4

in pageb)




Population and Sample

The theoretical population are seven
universities: Hainan University, Hainan Normal
University, Hainan Medical University, Sanya
University, Hainan Tropical University, Haikou
College of economics and Qiongtai Normal
University in Hainan of China, among which Sanya
University and Haikou College of economics are
private university, the rest five universities are
public (state-owned) university. Select three
universities as research sample. According to the
comprehensive Competitiveness ranking list of
universities by Alumni Association in 2018, Hainan
Normal University

was Rank No.2 and Hainan Tropical Ocean
University was Rank No.4 of state-owned university
in Hainan while Sanya University was Rank No.1
of private universities in Hainan. (Sources: https://
www.liuxue86.com/a/3599101.html, in Chinese).
There are 924 teachers and 19386 students in

state-owned Hainan Normal University, there
are 1000 teachers and 20000 students in private
Sanya University, there are 840 teachers and 18200
students in Hainan Tropical Ocean University.
Respondents are any people who are
holding administrative position covering head
of department, dean, associate dean, president
and vice president at universities in Hainan of
China. Numbers of respondents from sample
Universities. Select the number of respondents
by quota sampling technique proportionally
according to sample size estimation proposed by
Krejcie & Morgan as the following table,assume
population of 0.5 and confidence 95% (Krejcie,
& Morgan, 1970, pp.607-610). Therefore, the
numbers of respondents are 88, 51 and 51
respectively in Hainan Normal University, Hainan
Tropical Ocean University and Sanya University,

total 190 respondents.
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Figure 1
The conceptual framework of strategies of higher student development in university management

to fulfill requirement of FTZ policy in Hainan province, China

Strategies of student development:

1. Apply good principle and process of student development in university management

1.1 To co-facilitate provision of authentic contexts relating to specific skills development outcomes of the
students by complementing and enrich core curriculum. To provide authentic activities by devising skill
development and support

applications (services), on context to another.

1.2. To provide authentic activities by

1.3. To provide access to expert performances, the modeling of process, multiple roles and perspective to

1.4. To support collaborative construction of knowledge and promote reflection to enable tacit abstractions to bef
formed to create room for students to...

1.5. To provide coaching and scaffolding by the educator at the critical times to challenge individuals and groups
to extend personal or group boundaries and comfort zones.

1.6. To provide authentic assessment of learning within tasks by promoting self-assessment, reflection and

external assessment as sources of knowledge and further construction.

2. Follow general Regulations, Rules and Laws of Student Affairs in University

2.1 To provide student-centered services and programmes, and include students as partners and responsible
stakeholders in their education. Programmes must be established and resources allocated for the purposes of
meeting student affairs/services primary goals: enhancement of student learning/development.

2.2 Partnerships with all sectors within and immediately outside higher education must be established to
[promote not only lifelong learning, but also learning for life. Student developmental service also must be
available to all and particularly those who demonstrate the greatest need for assistance.

2.3 Student affairs and services must be delivered in a manner that is seamless, meaningful, and integrated with
the

lacademic mission of the institution. These practices and resulting policies must be built upon sound principles
and

research, and carried out by partnering with the entire campus community.

2.4. Student affairs and services professionals are key players in turning the ‘brain drain’ into a ‘brain gain’ for all
nations. This requires partnerships between student affairs and services professionals at the national and
international levels through exchanges, conferences, seminars and research.

2.5. Considerable support must be provided for students during these transitions (the first, into higher education;
[the

second, through their collegiate life; and finally, the move from higher education into the workplace and their
careers.);support includes delivery of timely and accurate information, a broad range of student support services,
and

activities that enhance the learning process in and out of the traditional classroom. Provide academic and career
counselling programmes as a central function to assist students in preparing for their life work, employment, and
careers beyond higher education.

2.6 The delivery of student services and programs is based on a number of critical values including worth of the
individual, diversity, pluralism, inclusiveness, community, high expectations, a global view, citizenship and
leadership, ethical living, and the idea that students can and must participate actively in their growth and
development.

2.7 Promote positive usage of technology by students through advising, counseling, development of appropriate
systems, and training for students. Information technology (IT) is essential to efficient and effective management

of services and programs for students.

3. Make good student personnel administration in university management

3.1 To keep good student-faculty contact; Create components of positive student-faculty relationships:
accessibility, authenticity, knowledge about students, and the ability to communicate with students.

3.2. To promote cooperation among students, prompt feedback and be active learning in student affairs.

3.3 To time on task in students affairs and set high expectations, and respect for diverse talents and ways of
learning.

3.4. Student affairs and services, as a profession, must develop and adhere to high standards of practice and
behaviour including educational training and preparation; ongoing professional development; certification and
licensure

qualification processes; internal and external evaluation of services and programmes; assessment of student
outcomes; staff performance review systems; codes of ethics; and management practices. All are necessary in
order to deliver the best in services and programs and be accountable to students and other stakeholders.
3.5. Student affairs funding ideally should be multifaceted and must include significant institutional support.
Funding from outside sources such as grants, private sector foundations, fund-raising, and alumni donations, may
have to be employed to provide the level and array of services required of a particular culture and nation.
Resources must be allocated to those student services and programmes that enhance student learning and

success in relation to need and demand.

3.6. The required expertise for student affairs and services work...

Requirements of FTZ policy in Hainan Province]
1. Do a good job of distinguishing between the]
free trade pilot zone and the free trade porf]
ith Chinese characteristics.
2. Explore the establishment of a statuton
[body with market-oriented functions.
3. Explore the implementation of the]
“pre-Hong Kong + Park (Central District) + Bac
ICity” industrial model
4. Build a unified management platform|
to improve the efficiency of administrative]
services. Promptly follow the high-level openf
lmanagement model of the domestic and foreign|
customs, and freely liberalize the free flow off
soods, services and personnel in accordance]
ith the development model of the first-line]
liberalization and second-line management.
5. Build an international service system|
and business environment which is inf
line with international standards create g
fair and legal business environment thaf]
[promotes trade and investment facilitation and]
lexpanding market opening and a good busines:
lenvironment thorough financial services, efficient]
egulation and a favorable ecologica
lenvironment. Efforts should be made to
[pursue a more proactive strategy of opening up),
accelerate the establishment of new institutions|
of the open economy, make new ground inf
pursuing opening up on all fronts, and build|
Hainan into a key gateway to the Pacific and
Indian Oceans.
6. The construction of ecological civilization|
and the construction of an internationa
tourist island are a major feature of Hainan’s|
[development from other free trade zones.
7. Strengthen the modern supervision system
of ecological environment and resource]
protection. Build a green development-oriented]
levaluation and evaluation system.
8. Improve the awareness of reform and opening|
up of leading cadres at all levels in Hainan and|
all relevant departments, as well as the abilit
fto act in accordance with international practices |
and adapt to the requirements of new open
fields and open forms as soon as possible.
0. Establish an intellectual supporf
network for the free trade zone; sufficient
internationalized talents should be recruited and]
jcultivated for FTZ policy. Create a highly viscou:
[development environment by pursuing the
immediate convenience of “treatment and|
attract people” and the long-term benefits off
“retaining people in the industry” and “retaining]
people in the environment.”
10. Further infrastructure improvement should|
be made for FTZ policy.
11. Innovation is the key to guiding the
evelopment of Hainan as a free trade zone
and port as well as a strategic policy for Chinal
to continue leading regional cooperation and|
slobal economic growth. Innovation should|

be kept made for FTZ policy.
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The research instrument used for data
collection was a opinionnaire. The opinionnaire
consisted of four sections Section 1: Questions
about the respondents’ demographic data,
section 2: Questions about the current and
desirable strategies of higher student
development for university management
to develop undergraduates into internatio
nalized talents in fulfilling the requirement of FTZ
policy in Hainan of China with five rating scale,
Section 3: Questions about the current level of
characteristics of internationlized talents
cultivated by universities in Hainan of China with
five rate scale and section 4 Section 4: Additional
Comments or Suggestions. The rating scale of 5
to 1 refers to the level of practices in university
management as follows: 5 = the highest level of
practice, 4 = the high level of practice, 3 = the
middle level of practice, 2 = the low level of
practice, 1 = the lowest level of practice.

The content and structural validity were
determined with the Item Objective Cong
ruent (I0C) by five connoisseur in the aspects of
educational administration. The appropriate
questions with suitable content validity based on
the IOC value are selected; the IOC value of each
question should be higher than 0.50. Based on
the results of the specialists’ examination, each
selected question has the 0.9 I0C value.

The reliability of the opinionnaire was
proved by the tryout data by SPSS from the
answers from respondents of Hainan which do not
belong to the sample universities. The respondents
include 2 vice presidents, 2 deans, 2 associate

deans, 24 heads of department, the total number

of 30 people. The Cronbach’s Alpha Coefficient
formula is used to compute the data collected
to identify the reliability value of the questions;
the alpha reliability coefficients are 0.991 for the
questions inquiring about the current strategy,
0.990 for those inquiring about the desirable
strategy and 0.983 for those inquiring about the
level of internationalized talents’ characteristics
cultivated by universities in Hainan. Therefore,
the opinionnaire appears to have a high reliability

value and can be used to collect data.

Data Collection

The letter of cooperation for data
collection from the Graduate School, Eastern Aisa
University together with the copy of the online
opinionnaires was sent to sample universities
in Hainan of China electronically during July
-September, 2019. The data were collected
online after being completed by respondents. All
the documents for Chinese were then translated

into Chinese.

Statistical Analysis

1. The descriptive statistics were used
that included frequency, percentage, mean and
standard deviation. 2. The inferential statistics used
was multiple regression analysis.3. The proposal
of student development strategy analysis was

content analysis.

Findings
The results of this study implemented with
three selected universities with 190 respondents

were as following. (See Table 1 and 2)
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Table 1

Respondents’ personal information clarified by number of position

Head of department 160
Vice dean 17
Dean 6
Vice president a4
President 3
Total 190
Table 2
Respondents’ personal information clarified by age, gender, educational level, position and years
of working N=190
Demographic data Number Percentage
Age Under 30 18 9.4
30-40 113 59.5
41-50 40 21.1
over 50 19 10
Gender Male 60 31.5
Female 130 68.5
Educational level Bachelor degree 43 22.6
Master degree 108 56.8
Doctoral degree 39 20.6
Position Head of department 160 84.2
Associate dean 17 8.9
Dean 6 3.2
Vice president 4 2.1
President 3 1.6
Years of work Less than 5 years 20 10.5
5-10 years 52 27.4
11-15 years 61 32.1
16 years up 57 30
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1. Result of respondents’ demographic
profiles. Result of the respondents in this study
included age, gender, educational level, position
and the years of work. In these 190 respondents,
the majority ranges were between two groups
of 30-40 years which was 59.5% and 41-50 years
which was 21.1% of all respondents; The major
of respondents were female, which was 68.5%
of total respondents; In this three selected
universities most of respondents were master
degree, 108,which were 56.8%, and the position
of majority group were head of department,
160, which accounted for 84.2%, the majority of
population of years of work consisting of 2 group
of 11-15years were 61 which took up 32.1%, 16
years up were 57 which accounted for 30% and

5-10 years were 52 which were 27.4%, the rest

Table 3

were 20 respondents working less than 5 years,
accounting for 10.5% of the total.

2. Results of current and desirable
strategy The findings indicate that an
overall picture of the current strategy of student
development in university management in Hainan
of China is at a moderate level (X=3.06, SD=0.78).
When considering each strategy, No.2: follow
general regulation, rules and laws of student
affairs has the high mean value(X=3.08,
SD=0.79).While the desirable strategy of student
development in university management in Hainan
of China is at a high level (X =4.13, SD =0.69). When
considering each strategy, No.1: implement good
principle and process of student development in
university management has the highest mean
value (X =4.15, SD = 0.67).

The current and desirable strategy of student development in university management in Hainan of

China

Strategy of student

Current Strategy

Desirable Strategy

development

=<1

SD Level

Order X SD Level Order

1. Implement good 3.03 0.79
principle and process of
student development in
university management.

2. Follow general Regu 3.08 0.79
lations, Rules and Laws of

Student Affairs in

University Management.

3. Make good and efficient ~ 3.06 0.78
student personnel

administration in university

management.

Grand mean 1-3 3.06 0.78

modera 3 4.15 0.67 High 1

modera 1 4.11 0.69 high 3

modera 2 4.13 0.69 high 2

modera 4.13 0.69 high
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3. Result of PNI selection of Strategy of
student development. The highest PNI modified
values are 0.474-0.363 and the lowest PNI Mo
dified values are 0.251-0.362. The findings
on the analysis of each area of student deve
lopment strategy in Hainan of China on the table
6 indicate that strategy No.1 Strategyl implement
good principle and process of student deve
lopment has the highest PNI Modified, 0.370, is
identified as the expected strategy with 5 expected

Table 4

sub-strategies of higher student development
in university management in Hainan of China.
The area gaining the low PNI Modified strategy
No.2, follow the general regulations, rules and
laws, 0.334, is unexpected strategy in total but
with two expected sub-strategies and strategy
No.3: make good and efficient student personnel
administration,0.350, is also unexpected strategy
in total but with two expected sub-strategies in

university management in Hainan of China.

The PNI Modified of strategies obtained from the overall analysis of current and desirable strategy

employed in university management in Hainan of China. (hereafter E is for expected, U is for

unexpected)

Strategies of higher student development PNI modified Order E/U
1. Implement good principle and process of student 0.370 1 E
development in university management.
2. Follow general Regulations, Rules and Laws of Student 0.334 3 U
Affairs in University Management.
3. Make good and efficient student personnel admin 0.350 2 u
istration in university management.

Grand mean 0.350

4. Result of causal relationship between
current strategy and level of internationalized
talents. The researcher conducted an analysis
of the components of strategies of university
student development which can predict the
internationalized talent cultivation for FTZ
policy employing the data collected in the opini
onnaires and make multiple analysis of the data
collected. Apply the above data in SPSS by multiple
regressions, the result will be shown in Table
5 (see overleaf). From Table 5, the relationship
between current strategy of student development
X and current level of internationalized talent
cultivated by universities in Hainan of China %

is as follows:
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Y -1.011+0.081 X, +0272X + 0345 X
Where ‘?

ternationlized talent by 190 respondents,i1 is

is the mean of current level of in

the mean of strategyl make good principle and
process of student development by 190 res
pondents, iz stands for the mean of strategy?
follow general regulations, rules and laws in
student affairs by 190 respondents, §3 represents the
mean of Strategy3 make good and efficient student
personnel administration by 190 respondents. And
the overall prediction power = 33.33%.

5. Result of analysis of additional
comments or suggestions. There are total 190
opinionnaires collected from respondents, 48

opinionnaires filled with additional comments




or suggestions. All the comments or suggestions
can be divided into the following aspects: From
the aspect of government: 1.It is suggested that
the Hainan Provincial Department of Education
and other relevant departments issue relevant
guidance programs to further direct the talents
of the province’s colleges and universities
to further international standards. 2. Provide
financial subsidies to strengthen teacher training
in colleges and universities in full coverage, design
the teachers’ position in a big picture with the

international vision. Universities, teachers, and

Table 5

students develop themselves simultaneously;
the government relaxes policies and gives a
good development environment to the university
without intervening. 3. Policy guidance,
creative drive or drive together for the student
development. Related policies should be
inclined to college students, create objective,
fair and equitable environment and provide price
preferential policy to university students.
Provide more employment and entrepreneurial

opportunities to

the result of multiple regressions of current strategy and internationalized talent level (ITL) cultivated

by universities in Hainan of China
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the universities and students. 4. Provide
free land and invite world-class universities to
build university branches in Hainan, and run
the university branches with management of
world-class level. From the aspect the university:
1. Cultivate students into compound talents with
an international vision and a spirit of hard work;
develop students’ comprehensive ability to

conform to the requirements. and achieve

integration of teaching and research. 2. Make
students have solid professional foundation
knowledge; make students master the trend and
direction of the internationalization of their own
industry, strengthen the study of professional
and English application skills of students. 3.
Coperate with international universities, Expanding
foreign exchanges and improving the status quo

of closure and backwardness, try to send student
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aboard and start exchange learning! Strengthen
international exchanges and the construction of
online platforms. 4. To make students understand
the basic knowledge of international trade practices
and international commmercial law, understand the
basic rules of international relations, and master
the second and third languages. 5. Starting from
satisfying the needs of students’ study, combined
with geographical advantages, enrich practical
activities for students.

Grasp all possible opportunities and
promote the development of university students.
6. Improve the quality education of college
students, make them think more, com
municate with others more, widely involved in
making friends to broaden their horizons,
provide many opportunities to cooperate with
students, let students boldly display their
talents, improve foreign language ability, go out
and cultivate an international perspective. 7. Profes
sionally prepare statistics on the employment of
university graduates in Hainan in the past 5 years,
the core content of the statistics includes the
development of employment ability; Universities
should conduct surveys on Hainan employers in
different levels, provide more practice platform
for college students and establish an effective
evaluation system.

6. A Proposal of university student
development strategy. The proposal of university
student development strategy will combined
from the above results of PNI selection, multiple
regression analysis and comments or suggestions.
Strategy 1 Introduce world-class level of university
management into Hainan through preferential
policy by government. Provide free land and invite
world-class universities to build university branches
in Hainan, and run the university branches with

management of world-class level.
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Strategy?2 Government makes policy
to develop university, teachers and students
simultaneously with sufficient financial
support. Sub-strategy2.1 Provide financial subsidies
to strengthen teacher training in colleges and
universities in full coverage, design the teachers’
position in a big picture with the international
vision. Universities, teachers, and students develop
themselves simultaneously; the government
relaxes policies and gives a good development
environment to the university without intervening;
Sub-strategy2.2 Policy suidance, creative drive
or drive together for the student development.
Related policies should be inclined to college
students, create objective, fair and equitable
environment and provide price preferential
policy to university students. Provide more em
ployment and entrepreneurial opportunities to the
universities and students.

Strategy3 Government issue guidance
programs to direct the talents cultivation
according to international standard for university.
The Hainan Provincial Department of Education
and other relevant departments issue relevant
guidance programs to further direct the talents of
the province’s colleges and universities to further
international standards.

Strategy 4 Apply good principle and
process of student development in uni
versity management. Sub-strategy 4.1 Increase
support of promoting articulation to enable tacit
knowledge(international vision and a spirit of
hard work, comprehensive ability) to be made
explicit by creating safe environments (confidential,
respectful, permissive) for self exploration and
knowledge experimentation for the individual
and group, facilitating and promoting reflective
behavior. Sub-strategy 4.2 Enhance support

collaborative construction of knowledge(solid




professional foundation knowledge) and
promote reflection to enable tacit abstractions(the
trend and direction of the internationalization of
their own industry, to be formed to create room
for students to participate and self-construct,
knowledge about new skill(professional and
English application skills) and self, to promote
meta-cognition, to assist and encourage whole
brain thinking and the development of multiple
intelligence. Sub-strategy 4.3 Increase support
of providing access to expert performances
(especial through international exchanges by
cooperation with international universities),
the modeling of process, multiple roles and
perspective to facilitate with a coaching and
mentoring style and provide room for the modeling
of positive behaviors through skills programmmes and
counseling; to specifically developing modeling
process through the enhancement of mentorship
skills for both staff and students. Sub-strategy
4.4 Enhance co-facilitate provision of authentic
contexts relating to specific skills (the basic
knowledge of international trade practices and
international commercial law, the basic rules of
international relations, and master the second
and third languages.) development outcomes of
the students by complementing and enrich core
curriculum. To provide authentic activities by
devising skill development and support
applications (services), on context to another.
Sub-strategy4.5 Increase support of providing
coaching and scaffolding by the educator at the
critical times to challenge individuals and groups
to extend personal or group boundaries and
comfort zones.

Strategy 5 Follow the general regulations,
laws and rules in student affairs. Sub-strategy 5.1
Increase support of providing student-centered

services and programmes (satisfying the needs of

students’ study), and include students as partners
and responsible stakeholders in their education.
Programmes must be established and resources
allocated for the purposes of meeting student
affairs/services primary goals: enhancement of
student learning/development. Sub-strategy5.2
Enhance partnerships with all sectors within
and immediately outside higher education must
be established to promote not only lifelong
learning, but also learning for life. Student
developmental service also must be available
to all and particularly those who demonstrate
the greatest need for assistance, make them
think more, communicate with others more,
widely involved in making friends to broaden their
horizons, provide many opportunities to cooperate
with students, let students boldly display their
talents, improve foreign language ability, ¢o out
and cultivate an international perspective.

Strategy 6 Make research on employment
ability in Hainan according to the data in past
five years. Professionally prepare statistics on the
employment of university graduates in Hainan in
the past 5 years, the core content of the statistics
includes the development of employment ability;
Universities conduct surveys on Hainan employers
in different levels, provide more practice platform
for college students and establish an effective
evaluation system.

Strategy 7 Make good and efficient
student personnel administration. Sub-strategy7.1
Increase support of that student affairs funding
ideally should be multifaceted and must include
significant institutional support. Funding from
outside sources such as grants, private sector
foundations, fund-raising, and alumni donations,
may have to be employed to provide the level
and array of services required of a particular

culture and nation. Resources must be allocated
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to those student services and programmes that
enhance student learning and success in relation
to need and demand. Sub-strategy7.2 Enhance
time on task in student affairs and respect for

diverse talents and ways of learning.

Discussions

Based on the analysis of the current
strategy of student development in university
management the research findings reveal that
the overall picture of student development
strategies in university management to develop under
graduates in Hainan of China is at a moderate
level, as well as each aspect. The findings imply
that the universities should improve the practice
level of strategies of higher student development
in each aspect to develop undergraduates.

Based on the analysis of the desirable
strategy of student development in university
management the research findings reveal that
the overall picture of student development
strategies in university management to develop
undergraduates in Hainan of China is at a high
level, as well as each aspect. The findings
imply that the respondents in the universities
want to practice level of student development
strategies higher than that of the present in
university management in each aspect to develop
undergraduates. When considering each strategy,
No.1l: implement good principle and process
of student development has the highest mean
value, and the finding implies that although in
the current strategy of student development in
university management every respondent feel
supported by the strategies, the practice level
of strategy may be insufficient and the strategies
needed to be implemented more and deeply.

The research findings indicate that the

expected strategy of student development in
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university management in Hainan of China only
includes implement good principle and process of
student development with five subcomponents.
The unexpected strategy are follow general
regulations, rules and laws of student affairs in
university management but with two expected
subcomponents and the unexpected strategy
making good and efficient student personnel
administration in university management in Hainan
of China but with two expected subcomponents.
The findings imply that all the expected strategies
and sub-strategies are not sufficient in practice
for university student development in Hainan of
China for FTZ policy.

The relationship between current strategy
of student development and current level of
internationalized talent cultivated by universities
in Hainan of China is:

¥ =1.011+0081X +0.272X +0345X

That is to say, strategy 3: make good
student personnel administration in university
management can predict the level of interna
tionalized talent cultivation by universities in
Hainan more than strategy 2: follow general
regulations, rules and laws of student affairs
in university management and strategy 1,
implement good principle and process of student
development in university management by
0.345 times. Therefore, strategy 3: make good
student personnel administration in university
management, should be focus more in increasing
level of cultivation of internationalized talent by
universities in Hainan of China.

The proposal of university student
development strategy combined from results of
PNI selection and multiple regression analysis and
comments or suggestions imply that developing
university students into internationalized talents

for FTZ policy can be made by practice high level




of proposed strategies.

Recommendations

The universities in Hainan should improve
the practice level of the expected 4 strategies of
student development in proposal to a high level
in university management for improving the level
of internationalized talents by university in Hainan
of China for FTZ policy.

The future research should further explore
how the practice level of student development
strategy can be improved in case studies in
universities of Hainan.

The future research should apply more
qualitative approaches probe into the current
and desirable strategy of student development
to develop undergraduate into internationalized
talent for FTZ policy in Hainan of China. Based
on the research findings, the average of the
current strategy of student development
to develop undergraduates into interna

tionalized talent for FTZ policy in Hainan of

<4

China is not much different, as well as the
desirable state. Therefore, the researcher wants to
comprehensively study current and desirable
strategies with more qualitative approaches.

The future research should also be
conducted on developing success indicators for
practices on each role of student development.
Based on the research findings, main strategies,
sub-strategies of the government and universities
of Hainan have already been made; however,
the success indicators for each strategy have not
been developed.

The future research should study the
sub-strategies: to promote articulation to enable
tacit knowledge to be made explicit of student
development to develop undergraduates into
internationalized talents in Hainan of China.
Based on the research findings, the PNI modified
indicate that promote articulation to enable tacit
knowledge to be made explicit is regarded as the

most expected sub-strategy.
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