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Abstract

This academic article objectives are to study the legal problem with medical rejection of
patients about blood transfusions that the National Health Act, B.E. 2550 have had the form of
consent given in, but the legal is not clear enough to prevent potential legal and ethical issues,
Including no specific penalty for violating the will of the patient. Occasionally if any cases are
expected that the intention of the patient will be adversely consequences, such as rejection of blood

transfusions in the risk condition that the patient must be rescued by urgent blood transfusions. It
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has shown contrary rights to civic duties, public order and good morals, contrary to human rights
principles, and the Constitution of the Kingdom of Thailand. It will also cause doctors to be worried
and unable to perform smoothly, even if there is a law to have the duty to help until the patient is
out of danger, but there is no law to prevent the doctor from being liable. Therefore, that should
be amend the law in order to create clarity condition for refusal treatment in general cases. It will
have been a medical standard in the form of laws that contain content about the practical rules
of medical practitioners regarding patient’s refusal treatment. As such this will result in a smooth

operation of the medical department and the effectiveness of public health work in the overall picture.

Keywords: patients’ rights, refusal treatment, blood transfusion
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Abstract

Psychiatric patient is the person who defects in his/her consideration, emotion and
behavior which affects to irregular livelihood with others or such a deficiency is occasionally
severe to the third person’s life or properties. Therefore, the disclosure of psychiatry’s confidentiality
concept is appeared to prevent the public from psychiatry’s danger, in case of that confidentiality

may be harming himself, the third person or the public. Presently, Thai law also has this provision,
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nevertheless, it is still absent of necessary provisions, namely it does not provide a clear guidelines for
the psychiatrist that how do psychiatrist have to disclose? And disclose to whom or any organization?
As well as, there is no proceeding to prevent the peril or harm from the patient. In addition, there is no
immunity of the psychiatrist who discloses it, hence, avoiding from dilemma which may be occurring,
he decides to keep the information secret. Consequently, the disclosure of confidentiality provision
in Thai law could not be achieved intendment of law. To resolve such a problem and prevent third
person or victim from peril of psychiatric patient and increasing effectiveness of the law, researcher
suggests amending the law by 1. Make it a duty for psychiatrists to disclose serious harm caused by
patients who are deemed dangerous. 2. Provided the immunity from civil and criminal liability to a
psychiatrist who discloses it. 3. Provided clinical guideline and clinical standard of risk assessment
setting the standard to all psychiatrists 4. Assigned organization and agent to protect public from such

patients 5. Amending related law to be consistent with aforesaid measures.

Keywords: Psychiatric patient, Psychiatrist, Confidentiality
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Abstract

This article is a documentary study by collecting data from text book and research paper
relating to evaluation of investment projects with economics analysis tools, which the objective for
investors or financial analysts, organization executives understand the importance and necessity
of evaluating investment projects using different tools or techniques corresponding to the project
to be assessed, such as payback period (PB), Net Present Value (NPV), Internal Rate of Return (IRR),
Benefit-Cost Ratio (BCR), so that the results of the assessment can lead to appropriate investment

decisions, and beneficial to the stakeholders both directly and indirectly.

Keywords: investment project evaluation, economic analysis tools
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Auamsordulumudmunevesesdng

Martinelli & Milosevic. (2016, p. 26) ¢
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NTUINANNEUNUTTENINIANUN WD 3UDIAIY
Fosnsuaznsliminennsiitelsiussgaudianela dq
Junse5uneves British European Standard (BSI)
AILEAIAINAIN 1

Satisfaction of Need
Value =

Use of Resources

AW 1 0953RganImINNITa5 U8V British
European Standard (BS)
flun: Martinelli & Molosevic, (2016), Project

Management ToolBox

way 2) ansgelusniuazdluduiilan ueein
nsingarduiasanlaannaysyleningsialasy
Aunsnensildly auviwansniunin 2
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Value =
Resources Expended

A 2 N15TRYaRI9IENAYTEleYUTgsala Ty
fw1: Martinelli & Molosevic, (2016), Project

Management ToolBox
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payback period) yar1dagduand (Net Present
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Rate of Return-IRR) (Martinelli & Milosevic. 2016,
p. 31)

a . 2 a
LaAUNU (payback time) ®I9@13130L38N
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mnuduATlunsasu iesannyaritlag tuand (Net
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(Internal Rate of Return-IRR) WinfuFoaz 2533 &9
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Class Forecasting oy Monte Carlo Simulation
fnquszasdnisfinwie 1. LilodiAzsinnuduen
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Tndshowadnlaeldnislinged Reference
Class Forecasting oy Monte Carlo Simulation
ez 2 Wiodiaszsinnudsddulunisaausuiin
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1. nquirdinmsdnaulaasu Usenouday

1.1 fiadeyartaqtiugys (Average
Net Present Value: A-NPV)

1.2 yarU9ydugnd w seauay
Lﬁaﬂﬁﬂam§U15(Risk Acceptable Net Present Value:
R-NPV)

2. nausid¥aativayunisdnaula Uszney
A

2.1 Apnunasfuveyardegiu
avid (NPV) fiviriu 0

2.2 yar1dagiuresnuides
(Present value of value at risk-VaR)

2.3 aanutaziduvesnislanls
(Probability of Profit)

2.4 Arpnudvziuveinisvanu

(Probability of Lost)

2.5 dasdwmnuizduvenis
larinlssan1su1anu (Profit-Lost Probability Ratio
%39 (Profit Loss Ratio-PLR)

2.6 Smsdruyardagturesanads
HaY1AUfeyaA1UIg T uveIR YU (Present value of
average loss and present value of cost ratio %3
Loss Cost Ratio-LCR)

2.7 sgduadssveslasenig
(Degree of Risk)

kam3denu tasanslafihndsiouadn
A Eawdandsauliliin 57.92 dumiaesel 1Ty
Tassnsifiyadwaneuunugnsgsan anfiansan
910 R-NPV flAinfiu 59.11 d1uum ( seaulenia
Yoway 80) uaznaNITIATIZIAMIA U Tlszeiy
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Aunuuazkalselevi (Theory of Cost-Benefit
Analysis-CBA) laun 1. sgggiiatfuyu 2. 4amn
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4. ST INANBUWMLNITAMULATING daun1sUsuiliy
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1% o
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wazgouwguinuuaInesluauuUsEsuLayluauy
anesedlulszinalng nTnsIEinaeAsegA1ans
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Abstract

This article explained about the evolution of communicative technology which is related
to Thai education from the past to the present. Additionally, it is presented the concept of Thai
educational management that is taking place in the near future under the variation of the 5"
generation telecommunication evolution or well-known as “5G” in 2020. The contents of research
are divided into 5 contents which are curriculum content, learning management content, media
content, learning resources content, and assessment content. This article is appropriate regarding to

educational personnel, researchers or scholars, for instance, educational administrators, teachers,
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lecturers or even including stakeholders (students) and parents. These personnel are required to

prepare and provide plans for the variation of the coming learning evolution.

Keywords: 5G, education, curriculum, learning management, technology, assessment
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n1snulugARIvia nudnisdeansiientsnandimieiausssulugafdvia Usenauaie (1) n1sldguuuunazman
nsnnsdeansiuiausssundeswinisdearsidugluuuiauniw wavedaunwiduguuuvaina (2) n1s
Uszendlduinansaanisldsia wag n1snensia 109adin goad LUN15Fa59LIRUETTH Weasen1ssu
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ANEIARY: N15FA1T, NINANTINITTUUSTTY, EARTVA

Abstract

Culture is human activities and symbolic structure which helps increase significance of
those activities. Learning the way of live from each other is the form of cultural reproduction for
cascading record culture such as the wai khru ram muay dance in homage to teachers past and present
culture (Cornwel-Smith & Goss, 2009, p. 203) Loykrathong culture Songkran culture. Findings from
field research by researcher and nine focus groups discussion for managing knowledge related to

communication pattern for cultural reproduction in digital era showed that communication for cultural
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reproduction in digital era is comprised of (1) cross cultural communication pattern and principle
implementation that should be in form of international verbal and nonverbal communication (2) Stuart Hall
encoding-decoding concept implementation for cross cultural communication to build food
cultural value perception and recognition of each nationality (3) cultural reproduction
implementation such as teaching/ training, show, contest, demonstration for cascading culture (4) myth
concept implementation (5) integrated communication in digital era pattern and principle im

plementation that should be in form of online and offline communication (6) social networking

implementation for communicating.

Keywords: communication, cultural reproduction, digital era
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Abstract

The air travel market in 2019 is likely to be more better than last year. Important factors are
the lower fuel prices and the higher economic growth resulting in passengers being able to travel
at a lower cost. Moreover, more new routes have been opened. Airlines have higher incomes and
margins, allowing the government to receive more fees and taxes too. The needs of services users
will be more specific. Also information technology will play a greater role in providing services. There
for, the main operators, airlines and airports, must adjust their operating strategies to meet the needs
of all groups of services users. Strategies that should be used are aviation technology, information
technology, artificial intelligence, increasing revenue from value-added services and responding to

the social need of services users.

Keywords: Marketing, Aviation Industry, Operations Strategy, Airlines, Airports
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fian: IATA. (2018). Cautious Optimism Extends into 2019 - Airlines Heading for a Decade in the Black

[Press Release]. Retrieved from IATA website: https://www.iata.org/pressroom/pr/pages/2018-12-12-01.

aspx
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LLaz‘imswﬁﬁﬁagaLﬁ'mﬁuQ’Imamsuazmsu%msﬁ
WAeadadurineiniaeusig

2.2. MIAWUVBWININALIU WWILUNVeY
qmammsmﬂﬂiﬁuaguﬂuﬁﬂmqﬁﬁumﬂmn ALy
197 vireniaeunangusluansyesnlaamu
RTPEY (Chesnut, 2018) 53u891159818U3N5LUES
yhormaguludendnundu Fasudanisasmuly
welulaBnisdnnisvineiniaetu Anseungy nnsli
UINThagn15U1395n®1ATUINRT kagnsldviueuns
UFN19ludIUANN 9 VBIINOINIABIUAIY 19U N1TUN
14 NM5IATaYaY1E75 kaEN1IYALALeIN FHavin
91NALUBUTOU USEANALN1aLA LN aassly
Fausd A.e. 2017 uda

2.3, M3¥nundnnndey WluievineniAey
&9 (green airport) azfinadudmnedifgyves
A1TUIUISIANITNIBINIAIU V18 INIALIUILA D
AVUANIATNITAIUANLAEILAZLANTIENNIDINABE N
Wuneseld wazaininazdwaludenislagmalulad
vasagnsiume agralsAimudensianulauiuey
Aenfuninsniseng fdeades wu Ussfiuanides
fMludeweudomndcdinim feanusunueaisiad
Sunsieas Ussidiul Suildeasdedn mnilinisdesy
nsldemasdinmanniy sxilnansenuitdrenss
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Romsinuasindnomisudely  uikwildudiuiee
July fe vivenimeuazdessimuunamdau
38U (renewable energy source) Tunniu

2.4. NMIINYWIAUAUNI {]zgmﬁwﬁzyﬁqmﬁ
fnasiodununsaniiunisuazasannulididaun
flawans fie Mstfiumeiiand Aausasdnnsiaun
Tuduiluanlussestagiu winanlddn
weenaenIEey 40 U vein1souiiniuan Yo
dosldanunsaudlaludesysuiimelals Bogaisky,
2018) peslsfnu Taensusiunuiduaumils
fdasuInINinvnaes1adinn IngaanTe
anfuyuiudemdiiaufifeuld nsnwinand
winawsadidunistd svamisadmualdiduge
efiddnyvesasnisduldossiidon usnisaiiiy
nudnuarifoefunsussaunuiumbenuiey
yanaduauun Jslioraduiivuuevlsdinazanunse
uAladamlaiiesla

unagl
gaamnssun1stuly a.e 2019 fady
RS, 9 9 a & a o
duiusiudadendn 2 Usenis Ao s1Aendanan
a9 UaZAMUASRUIANILATYIAANNLTY Al
ANUABINITNITLAUNNUALNITVUA V981N AT
WUz vegMIINTuniiug uaazuansaiy
luwsiazgiinia lngnivaisnunileariinisvenys
dl a o o dl o L
gegn vaueInivglsuazveneiludnsfanas dmsy
a v 1a 5 ! a A 4
MUBNINIUUAINIITUUTUIUNITVINNUBARS B
Anliun1Ivanvedenamnssun1stu Ae atenisiu
warvinenNIAeIuITAsUTUNAENS I aonAd 03y
AMUABINITVRILTUINIT NagnsNAIsiunly Ao
wialulagnstu meluladveyadnians ey sehivg
NIMINIAANTIELANUINITETY LagNITnoUaLDY
AUABINTITATUFIAN VB LYUTNT

IR
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Abstract

International air travel and air cargo are in an upswing due to economic growth and
falling fuel prices. Every international airport is considered an opportunity to expand international air
transportation services, taking into account operational strategies that are consistent with passenger
behavior, political, economic and social contexts. Important strategies include security, retailing, digital

media marketing, adding value to the building and air traffic management.

Keywords: International Airport, Strategies of international
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U3n1sveudmiing Jadesiursainuazein uay
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g1uY198 vosdnlUT A Ao anmwindeuntng

Fns55uwd Vusfiaauasaanauis wazlenianis
Foduduaruiniseng q fgenuludae Wufiun
dunndn oA uAauEauaY 9 aglugiinia
LoiTe 1w Asalu{ 1n1vid doens GUu LBudu (Miller,
2019) duviremasuiiiglagaisuiniian 3 a1
a1eunsnueel A.A. 2018 A. INBINAIIUBISAT AN
WU (Hartfield-Jackson) Sguenuaum anigelisni
vinernmeudnda Usswaiu uas Minenaeuglu
Uszimmemduiefiisnd audidiu 89 veanieeu 3
wiAadl agluddudumilont a.a. 2017 (Chrisman,
2019)

An19719101A8IUUIUIYA (Airport Council
International — ACI) IN8UNTWLAAATIIN YinenFey
ADINAUNDYLALD LATFDIAIANITAAIUABINITVDS
Jéusnsarmineuigliuinsaziinanudeanis
93¢ Insdnavearnuwdanindfivseiulalaleug
Mg (way point) nMselumsnanifesende o
sfiunssfidvinvenasUsyaunisal nseidiuaud
A.7. 2019 Wuduld vienniaeuasdeaiunnsasne
Uizaumsaiﬁﬂszﬁuiml,d;:ﬂmmi (Elmore & Smith,
2018) 9819188 5 AU AB ANUNITINEIALUABANY
FumseUan sunislddonisnainfava saunis
AiNAAIDIANTAANLT LATAIUANTIANITITIATNG

71NF Lnedlsneazoun f9u

1. drun1ssnennulasnse

mMssneAuUasndeluvienniagiu airport
security) mendsnnnisal 9/11naneidunisydiy
fanlutlagiudmiuritenniag1u (United States
Congress House Committee on Homeland Security
Subcommittee on Transportation Security, 2012)
LLazﬂmsJLﬂumizﬁﬂ%ﬁwﬁwﬁm%’wﬁmaem 11
91NAYIUILH DIAIVUANINTNITINIAUUADATY
Aulald widessrureanuazanlunsiAumaLAg
Tagansunniigadie nsasmuiutednisnsivaey
Frun1sinwianudasase Snaredusainilvg
ﬁqmﬁuaaqiﬁﬁlﬁmmmﬂmu (Research and Markets
PR Newswire, 2019)

LUINNITANTUNITATUAITLYABAAY
goavire1n A ulusserUunatsisisululseme
ansgentng uazindmesveuivasenly fuelud

1.1. n135usesalmin

Wuisnnssusesenudenndassedaterusu
n3snEIANNUaEAfYNaUN1IRILUTIIBINALIY
a1unsaaniann1saidunisatgluvineinireiuas
Ifun anaudufweLasenasuinig Tunissu
n15¥nwIAnulasnfeneunisiiunie Suasnisi
\Aeades 4 §1u (Belizaire, 2019) fadl

1.1.1. NSRSV WRUIAUNITINIAM
Uasnade (TSA PreCheck/FastPass) tJusu1nsnig
Y9I0IANITANUABASENITVUAL @NTFoLuTnI
(Transportation Security Administration — TSA) ;;Ij
Tngansazlasunisnsiageulseinlineues19toy 1
WeunounslAuLdeAldIne 85 neaans ey 5
| LLazijamumsmwaamﬂﬁ%’wmaLamﬁf{lﬁuma
SuseelsedR (known traveller) {ﬂmmsﬁiﬁ%’umi
Susodua aunsnrugenTIalalaglidesnansedi
Fudin wozideusn Lifesaunuldndn vioveamad
Tudumseiuioslagans wilddunisiiunianiely
Uizmmu%’gam%mwhﬁfu

1.1.2. M35usRs@ImtnuAaniIng (Global
Entry) §n52UUNITATIEDUARIIARINUNITANTIA
#0UNNI5NYIANNUABAN AL ULALTAUNIIATID
aaun1AanINIlasaniy liAeWIuN1InIIvEeY
N9AaNINTAN Aesveiusetedeley 1 louneu
N19LAUNIG ASIIULTHEN Uszaa 100 Aaaansansy
918 5 U leladuveinaeuluansgeiusng uagdn
nangUsend 1[u LA lasuaun eusulediisas
ans1ve1nang Wudu

1.1.3. @NSHIUNTITRTINFUNITINYIAINY
Uaansiy (CLEAR Airport Security) tJus1nsnng
21UIYANUALAINGIAAAUNTINBIANURBAAY
Tuviveiniegu glasudnslideiussuunsivgey
Ms¥nwauasndusn uddesrunisaunuanei
flouazaium Werhudureuiiudreeiidmiives
virernaeumilusuniesdulaenss Aildane
15 poaans seatreunsaliluaundn 1 ¥ Julasenns
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Y99NTENT1AMNTUAIYBIUTTINAAUTFOLNTN
(Department of Homeland Security) Jagduil
nsthszuuiluldluvinerniaenuninndy 35 uvis
wazannsaliiuanuiiiinInseaeuauUaonds
usadetule wu auiufin Budu

1.1.4. FiiuniayanaiiAyyeaien1siu
(Airline Elite Status / First Class Airport
Security) %’usaﬂmaammiﬁu‘bﬁﬁu;ﬁmmi%wﬁq
winiu esnnldduavslunadssgreudingans
sEAUBUegLd vinemimeuTswenensuinsvane
msdufusesdlasasiilifesnutuneunisnmadoy
nsinwaulaendieeie

1.2. wmaluladn1insi9deuingdunse
Hagtuiinsiiemaluladilélunisnsieasuing
Sunsrounld doil

1.2.1. Aoufidmosawny 3 {A@ ¥
o1mag ol Buthgunsalfilfiamzasnisunmed
fie in3esnaufiamefaunu 3 1A snldlunisnsvaey
53Jmizlzﬁ®8mi (Future Travel Experience, 2019)

1.2.2. MINTRIUANUHAUNANIIII9NEY NIE
nMsnsRaeuseyana dufiltilensaalagnsa 49
o1funsasdfindnidiuyana viosuniumnudu
divelagans Jelainuindensiaduauou
(thermal camera) flanunsouaninuinUnives
$19meld Tngorfemanaiiin yanadinszyinauie
auaNlaende wlaniieneesual wagan1ig
nesemeRnundluannausialy (Israeli, 2018)

1.2.3. msldviueud welulagnsraduainuiin
UNANI9I N80 LALANT LU QUnNNVBITNNY
M5vE18veaLT Auiesnsnnduvesiile e
ndunsesyanaiianwginssutasdeluseninenis
$9ABINTNTINADUMAN antFaLiLTewNaluNNTnTI
asuldunniulnglisunuanubudiuivesnsars
(Research and Markets PR Newswire, 2019)

1.3. n15ldgia

giviildnuiefurmnasnds deudeniu
3 el (K9 1Beuwdeadnin Canine udadn gifv)
Tafvesnsidgtalunisnsivaeuingdunsauazen
lemdn fio msaamuitosninileifisuiumeluladivl

aunsawedeuiiluldinasaunisevesilagansedisndes
i af1smnufandiusssundunniinisldgunsal
5194V waramsofansealoiuedesings uaz
ANHYNADIRYlUTEAUEINBUNIUNTEUIUNIATIAARY
AegUNsaivan (Shepard, 2019)

AUAGDIRAI IUNIATIVFDUMUNITINBIAL
Uaondeiiiuszavsnmannau iliaansonsiadey
¥ i1etu Inandesas arunsasesfunmsasiaiiinio
ety vhmmmnwmaLLmL'%'quyszywaLLaz
diewdlwenn1sdy (airside) ieifinanudfisnela
Tun1sku3nig (Davis, 2019) FafearunszuIunis
ATIVHBULYULAITURLAUNI
2. fun1sv1euan

1NNTTIVTINTOYAVDIMIDINIAYIUYUIA
Tngdugamia (hub) i1 1,200 wsis wudn g
evdnnanatluunasgladfyvesinenidenu
(Davies, 2019) \Wasuanidudifiamesulasnnid
LAz LT 1dn o uitagiudumifidedymann
nangvila AANITUINTANN 9 NaULaLUngadmie
waruInishuhemegnuinndttugugsialudides
Julumumdnmsiduvesunassmitneg fie fansanann

(%

UAULAUNIY (footfall) vinlvnenAgIUAIST
Usuwasulug “ilesvinernimenu” (aerotropolis) e
Snvarvoniloswundniifiduduazusnsasudau
pdegunsEiufigsanludiondu (microcosmic
town centre) dagduwiluudn §3099eUTNIINT
Tondeunassiminaniuidlosludminennideu
(town-to-terminal rates of relocation) mﬂéﬁu 1
armAsuiingeledtlalensdu (non-aeronautical
revenue)
vemAsunate Suurass e dudiiu
aulawnamstz dnvsiedeulmuesdlduing (fuid)
waz Wuituiisaia (captive) fie adne 9 st
Iﬁﬁﬁumﬁaaaﬂﬂuﬁuﬁﬂﬁagﬂuu‘%mﬂ,mEJU'%msJ
dlenlinalunmssensaiiisrluszezdu q saufu
mslnagnsnisnisnaindu o 1wu mannussvthity
MsTauEuiIEn U MsTauAnarn1sInasduA

Tusu N19R%3IA1 Banagnsivantl anunsaiiansan
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fdunslavainuans wu n1sdnaaufinuuliuus
n fe urazd1u uavusazdve L fafiuiiudu
dnsely wslalasnedetunun nateiduinsassw
duenvunaluguny vliglaeaisaunsavuduala
agwrariios wazsuludinisusnsiinndae

3. grumslddenisnaindava
nslddedidnvsedinduasdediny (social
media) agyiliElduInsanusaauazaInlunis
NS UTeusuduAuast1sEANAUAlAa 9NN
anansniaueTgazBendumlaauysal vilvinsdnau
Ia%aaam%’uf‘T’ummé’aaﬂﬁﬁl,ﬁﬁwaa@%a (planned
decision-making) innnimsdeuuulsifila (mpulse)
it dat virenneerusuauann Weldusnns &9
Fodami uarligaivdudn wiedndsdefosiuses
wiaduadesdu witurerevesennisviseanuen

Nunsuegreludide ag1slsAnuiuuifnin nasly

= 13 a

dodlannsellnd e1vaaalunisiiusududias @
orvdwmalvanuauladudiau anasld unonaualy
Ialaen1sdnaniui wariuiluansdudi (display) 1w

f1319 1

aa o

KANITUIENIAYIDINIALIUALAUA 114N 1598 I9ATIA

vhaulaundu @wnsanegau (test) aasld (trying)
nAaesdy (tasting) w3efifanssudu q 7y 3 44
wio 4 97 wazuasnisdenduiiduendnualves
Vioshu W3paanARINUUIMINEYBIIAUNTA (route
focused) wazfivalilld e wilnauanefidannuela
1d wSe funudua (brand ambassador)
Twreniety denavia Tullatiuselovdianne
nstaueduAuarusnsluviennreuyinty us
fSoduniasdloddymensnanavesmssiiiurimue
V937110 INALTULALATINEY TAN1INTAAAUTDYA
P1asuazdendviafiuszaunnudiafigavesan
FNUDIUIINT ﬁau‘%@’wgﬁ Sumesiudunua (Moodie
International) lA3nUs¥NIANI NI TUAALATUNNS
nanAIvadarefuu il 6 wul1 ey
nﬂLLmﬁm{lﬁ’fﬁaa%ﬁaL{‘Juﬁawﬁwaqmsmmm uag
wuhiinsveneveuwanslddendtariiumnnduedns
530453 (Willey, 2019) fregnavawinenipeuiile

LY

FUTIHTaRUA19 MABINUAITNAINRIYIE AIUATTN

1

7 p.A. 2018 (Willey, 2019)

@

naqws‘mimmﬂa%ma

e mAsw/gantiununldsieTasusian, Ussina

1. msledn (Best Use of Facebook)

2. Mslevinmes (Best Use of Twitter)

3. Msl8uanILnIu (Best Use of Instagram)
4. n15ldyyU/Adle (Best Use of Utube/Video)
5. n5k3uan (Best Use of WeChat)

6. NFIUTIANIINTNANTA bRHaR LA ULazNSRULnaE19TaEu
(Exceptional Results and Contributed to Sustainable
Business Growth)

7. nslawan1uAILare IS (Best New Shopping &
Restaurant Area Canpaign)

8. Mslawaienagns (Best Tactical Advertising Campaign)
9. msl4deRdTalagsiu (Best Use of Social/Digital Media)
10. V3uled (Best Website)

11. msleInsnsiadouil (Best Use of Mobile)

Cork, Ireland

Dublin, Ireland

Copenhagen, Denmark

Aeropuerto Internacional de Carrasco — Navidad, Uruguay
King Power, Thailand

Kempegowda International, India

Copenhagen, Denmark

Autogrill Belgie — Black Pearls Brussels, Belgium
Copenhagen, Denmark
Aberdeen, Scotland

Groupe ADP - Paris Airport, France
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fiun: The Moodie Davitt Report website: https://www.moodiedavittreport.com/the-

moodies-2019-winners-revealed-recognising-the-best-in-airport-and-travel-retail-digital-

social-media-marketin

4. FrunsiiiuguAe1A1TEAUT

Hwmemsaiunislinigluvinennieeu
Tiifinaursoflasansinniu lasn1sdnnisiuennis
07l (Molen, 2019) diail

4.1. AndazAINtUNSIAUN gt ALY

I fe Wenloadunsansnsasuaznis
\Wunmsdiuyanasenssuiu wu Tanrdsall sowd
WAL INBUAAIUA 6’1’5@L‘fJu{]fa%ﬁugmﬁuawhmmﬁmu
aglan uinnilgeanienisiaunising Aatu v
g nAEIUAITISuTeusan1sAun1auil freens
yesvienAsuTousdensAunsliegianysel
Ao viremaguluendl Uszimmanizeling

4.2, fiANNAIBNDIANTV L

WFNYi1e1NAWINIINAIINEIEN UIUT
91A15Y199NUINNTN LL@@L%aamwmﬁmmmmmm
9INIABIUNGIIIN N1TIADIAITVILT 198198891
whiudunsuansnisieusuednedidingan fawdnin
Tglagansalaiiumalneidumsiiinuvinoniau
Hlulonaselumetwnornmaeildeudiyiu
ATUAILUVDIDIAITVIY AD Y1DINIFBIUNIN
1371 (Guangzhou Baiyun International Airport’s
Terminal 1) Usgineansisasguseyouiu

4.3. Usgndiilas

e nrag1udadulunisatdvayuainy
LIYLAULANIBATEFNT wazdanuveniiouaziiud
daies dufu Femstiavegaisuiiunaulasig
W Aud unswlendien undssie wiasTausssy
Frog19avineniasuiiiauslduianls As vin
9IN1ALIULIUIYIAUARNS (Baltimore-Washington
International - BWI) Usginaanigaiuini Mitaue
Usamensduluiuiiduemsuasiaiei

4.4. WENAINEITUYIA

wwImslunisandnldidnsuasinlilagans
$nlnddnsssumfuiniu Ao nslduasainssssuei
Fegrahenmasuildussloviannuataingsssuei

9879784 A Y118 INALIUNIN9LAN UTeinAans1Tnsy
TEERRLATE)

4.5. NIBIUILANUALAINNNGINT

vine A UALNTLNA AR IELALE
Tngnsildruslunsadilontanisldaniuiiile
Usglevtivosviosdu Wy nsdnduuun vielasens
msgsRaiieIdesiugsmanuilifesnisiiunaty
dioe Yagufianudndulunisidunmisgsisedn
Saaundy nssiusauavanludnuriae
Hunnmavesnisaisnaauar g lFas nmamils

5. AIUN1TIANITITIVINIDINA
Tuszezvane¥iituan S1uaudlasansiiiy
2819U1NINAUEULANIULATEFAILALNITANAS
yo93IANTaINAs (IATA, 2018) lufiuftanninglsy §
Tngansiiutunin Sovaz 26 Fudulanruanunse
Y9IM9INIAIU IAN1TTAN1IN1599195119971N
Andymaeudann dealiinanuadiveuiien
S iszanandualdseiiutuliiiosnda 17.6 Wy
auglsneaans ul a.a. 2018
avnddgivinlfnisdanisnisasaima
aanaluanainglsuaeeUsedninin fAs A3
YIARAAUYARINTATUNITAIVANNITITIINIBINA
anmnisaursudnFiaeien In1sUsenasinnge
U Hen1sresemanauwnunatends (Reuters,
2019) Fatu MerndguwIwERsie o Swualdy
fasdydayniierty Fendudeaunionuuinia
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EAU HERITAGE JOURNAL
Social Science and Humanity

Vol. 10 No. 3 September-December 2020



unagy

Srunugflasanslud e 2019 azifiudoy  wAsvgiauardeeniagiy Ao nslé38lug Tunis
wndunBfkun Wesmnerudivlamaasugia  asaseusumsinvianaUaeade nislimnudndny
uarnsansImventamas nsliuinsiomas  Aumeldannisueddn nmslddensnaindda s
Fefuwaldugedu vienmasuazdonsiouuuims  WuguAtemsaniuil uaznsuidgmynainssy
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Error Analysis of -ia and -ie for Thai Students Learning Chinese at
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Abstract

To day in Thailand, learning Chinese receives tremendous attention is regarded as important as
learning English. It follows that the development of teaching and learning Chinese is equally important
as it is for learning English. Currently, there exists many issues relating to teach and learn the Chinese
language that have not been studied or even addressed for example, listening and pronunciation
should be a priority issue. Phonetics in the Chinese language are many. So many in fact that Thai
students’ pronunciation is generally incorrect for example -ia and -ie vowels are one of the common
vowels that Thai students get wrong, because they sound quite similar and this causes Thai students
to feel confused to the point of mispronunciation.Therefore, this research is conducted to learn if
the mispronunciation of vowels -ia and -ie is a result of the students’ inability ability to distinguish
these two vowels sounds only by listening. A listening test was conducted using 14 questions, with
83 first-year Chinese language students of Walailak University to identify whether the vowel sound is
-ia or -ie. The result was all students passed the test, which means the students can distinguish the
different between -ia and -ie. Therefore, the research found the error in Chinese phonetics among
Thai students is not caused by listening, but caused by mispronouncing unfamiliar vowels that are
not used or found in the Thai language. The technique to pronounce -ia correctly is to open mouth
as o and when pronouncing -ie correctly as in smiling, with the wide mouth. It was found that
these two techniques do help to reduce confusion, while overcoming any mispronunciation; to an

acceptable degree.

Keywords: Thai students, ia, ie, errors
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Introduction

Similarities and differences between sequence of speech sounds is a syllable, and each
Chinese and Thai speech,Thai and Chinese both syllable is made up of three parts as consonant,
belong to the Sino-Tibetan tonal language family.  vowel and tone, like “19” (kai) and Lile (mia).

The smallest unit of organisation structure for a

Table 1
“lo/” (kai) and ¢ (mia).

Word Initials Vowels
1o (kai/ £ /egg) v (k) 1(-ai)
o (mia/ B 22 /wife) u(m) Wg (-ia )
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However,differences exist between initials,
vowels and tones in three aspects. Consonants
in Chinese can appear in front of the vowels
and can also be used after the vowel. Chinese
vowels can only appear after consonants except
for the zero consonants; however, Thai vowels can
appear around the top and bottom of consonants
and also have sub-short and long tones.

Difficulties encountered by Thai students
in learning Chinese phonetics mainly occur in two
aspects. The first is the initial consonant problem
which is centred on k, h, j, g, x, z, ¢, zh, ch, sh,
and r. The second is vowels and occurs mainly

for ie, uo, and ao.

Objective

1. To address the problem of -ia and
-ie sounds in Chinese of Thai students whether
their listening skill caused confusion, so that they
pronounced the same sound.

2. To find the solution and select the proper
lesson for Thai students to clearly pronounce -ia
and -ie as native speakers.

3. The result would be beneficial to
students and teachers of Chinese language in the
future in order to improve and elevate Chinese

lesson.

Literature review

Error Analysis not only enjoys its
significance in Second Language Acquisition
(SLA), but also is a sphere that always needs
much attention and must-have methodology in
the Chinese-Thai education and research. In the
1960s and 1970s, Peter Cod, a British specialist
in Applied Linguistics released The Significance
of Learner Errors, a classic academic paper. It
marked the origin of the whole sphere of foreign

research on SLA and Error Analysis, so this paper

has been regarded as the rite of passage in this
field. Selnik came up with the famous concept
of interlanguage in 1969, aiming to discover and
study the linguistic system and the learning
regularity of SLA learners when acquiring this certain
language. It laid a solid foundation for Error
Analysis and related research on SLA of later
generations. Jianji Lu, the leading guru in China’s Error
Analysis, published papers generally clarifying the
definitions of error and interlanguage, distinguishing
a pair of seemingly the same concepts, error and
mistake, and detailing the origin of interlanguage.

The past decades have seen that quite a
few scholars conducted study and research on
phonetic errors in Thai’s acquiring Chinese. Some
of the examples are as follows:

By comparing Thai and Chinese in terms
of initials, finals, and tone, Hongyin Li (1997)
discovered that the phonetic errors mainly appear
in/zh/, /ch/, /sh/; /t/; /h/; /k/ and the distraction
from Thai nasal sound. Finals errors are mainly
embedded in /ua/ & /uo/, /ia/ & /ie/, /ei/ & /U/.
According to the author, Negative Transfer in
first language mostly contributes Error Analysis.
The author always made the own discovery: (i)
the forwardness of Chinese characters, though
rarely noticed by most people, do exist in the
general regularity of accent backwardness in
Chinese characters; (ii) it is such forwardness
that mainly leads to error in accents of Chinese
characters so that the particularity of the small
number of “accent-forward” characters should be
emphasized in teaching of Chinese among Thais.

Yinlian Jiang (1996) did research on students
subject of Silpakorn University. By comparing the
phonetic systems of Chinese and Thai, the author
claimed that initial errors mainly appear in /j/,
/q/, Ix/; 12/, /c/, /s/; /zh/, /ch/, /sh/; final errors

/0/ and finals with /i/ or /u/ as the initial vowel
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sound. The author offers some solutions to errors:
contrast and sound-prolonging should be applied
to /z/, /c/, /s/; whole-syllable pronucing /zh/, /
ch/, /sh/; analysis on pronouncing principles /j/,
/9/, /x/; medials of finals with /i/ or /u/ being the
initial vowel should be pronounced as short vowel
sound in Thai [i] or [u] when students encounter
finals with /i/ or /u/ being the initial vowel. The
author holds that Negative Transfer in first language
mainly contributes to error. The major standpoints
are: contrast and mimicking are more important
than other methods; distraction in first language
is the fountainhead of error; source of distraction
should be found out through thorough contrast
analysis in two languages to exclude distraction
in first language.

Mei Chen (2010) studied students
subject of Rajabhatrajanarindar University Thailand,
Dhaiboonrittaya School. By simply comparing the

phonetic systems of Chinese and Thai, the author

Conceptual framework

concluded that those students’ initial errors in
Chinese mainly appear in /z/, /c/; /t/; /h/; /i,
/q/, /x/; /zh/, /ch/, /sh/; final errors /U/; /er/; /
uo/ & /ua/; /ie/ & /ia/. Solutions are provided as
follows: gustures-pronunciation should be
applied to /z/, /c/; analysis on pronouncing
pronouncing principles /r/; vibration ( of vocal
chords=) /h/; graphic presentation graphic graphic
presentation /j/, /q/, /x/; whole-syllable
pronouncing /zh/, /ch/, /sh/; vibration (of
vocal chords) /U/; exaggerating-transition /er/;
contrast /uo/ & /ua/, /ie/ & /ia/. The author holds
that Negative Transfer in first language mainly
contributes to error. The major standpoints
are as follows: the teaching and learning of
phonetics and pronunciation is the crux in that of
languages; only the prominence in phonetics and
pronunciation can facilitate the teaching tasks of

other related aspects.

Problem

*Thai students studying Chinese have a problem in pronuncing the-iaand -ievowels

*Thai students are not ableto recognise the diffent vocal sounds ofthe-iaand -ievowels

identify ifit isthe-ia or-iesound.

*Have studentsdoatest of 15 questions. Circlethewordsthat areheard from theaudiotapeto

language, "-iavowel".

*More than haf the Students tested passed. Therefore, thetest showsthat studentsdo nothavea
problemwith listening; the student’s problem iswiththe-ia and-ievowels, because of the Thai

*When sounding the student's mouth shape must bewide open i.e this looks like a hearty, wide
open laugh. Thaistudents areto be encouraged to not read Thaisz (-ia) asChinese-iaand-ie. The
teacher and Thai students must read together, sotheteacher can loudly sound out to the students
the difference between the-ia and -ie sounds.

.y
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Methodology
To find The

students cannot hear the difference between

reasons why Thai

the two sounds ia and ie were investigated,
using the distribution of questionnaires to test the
listening sounds that are Pinyin ia and ie with

Walailak University students Chinese language

Table 2
Length of Chinese language study

Population and Sample
Student of 83 Thai first-year Chinese
students at Walailak University

MNo. of students | Percent
Study time (%)
2 months or less | 26 31.36
1 year 5 6.02
2 years 3 3.61
3 years 45 34,21
4 years 2 2.40
6 years 1 1.20
11 years 1 1.20

The respondents were divided into two
groups according to their language study time.

First group : First-year students majoring
in Chinese at Walailak University who had studied
Chinese for less than two months. Second group
. First-year students (57) majoring in Chinese at
Walailak University who had studied Chinese
for more than one year. A total of 49 (54.21%)

students had studied Chinese for 3 years or more.

Research Tools
A questionnaire was used to examine why

Thai students failed to distinguish between Pinyin

after listening to the ia and ie sounds. The first
part included the name of the respondent and
the time spent learning Chinese. The second part
contained the ia and ie strategy scale of Chinese
listening comprehension.

Two options were offered to distinguish
between the ia and ie sounds as contents of the
phonetic rhyme ia and ie and related topics (jia,
jie), (qia, qie), (xia, xie), and (lia, lie). The scale

consisted of a total of 14 items.

Data Collection

Results were as follows:
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Table 3

Study time of two months or less

Score MNeo. of students Percent
(6]
2 1 3.84
5 1 3.84
=1 1 3.84
r 2 F.69
8 1 3.84
9 1 3.84
10 2 F.69
11 3 11.53
12 1 15.38
13 3 11.35
14 7 26.92

The first group of Chinese learners had
studied the language for two months or less.
Average score was 10.84 with a pass mark at 8.

Out of the 26 students, 21 (81%) passed. Most
Table 4

Study time of more than one year

of the students achieved a perfect score so the
time length for learning Chinese did not affect
their ability to distinguish between the ia and ie

sounds.

Score No. of students Percent (%)
9 3 5.6
10 6 11.31
11 11 20.75
12 16 30.18
13 13 24.52
14 22 41.50

The second group of Chinese learners
had studied the language for more than one year.
Average score was 11.04 with a pass mark at 8.
All of the 53 students passed. The lowest score
was 9 points. These students had no listening
ability problems in distinguishing between the

ie and ia sounds.

Table 5

Statistical Analysis

The first group made errors in the ia sound
at 45% and the ie sound at 55%. The second
group made errors in the ia sound at 48% and
the ie sound at 52%. Both groups made errors in
the ia and ie sounds with more errors in ie than

in ia.

Errors made by Walailak University students in ie and ia sounds

Study time le
Two months or less 45% 55%
More than one year 48% 52%
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Analysis of the causes of errors

There is no ie [i€] in Thai, and the
approximation is only [i: a], so students often use
this instead of both ‘ie’ and ‘ia’. There are 10
complex vowels in Chinese and 30 in Thai. The
complex vowel sounds are different and there is
no Thai equivalent for the Chinese [au] [ia] [ou]
[iao] [iou] [uei] and [uei]. Thai has several similar
tonal sounds as [au] [ia] [iu] and [ui], so students
use these sounds instead of Chinese and errors
occur (Chen E, 2006).

Result

Thai students learn Chinese Pinyin ia
and ie and the pronunciation differences are not
adequately distinguished. Most of the students
could distinguish between ia and ie, but if left
to pronounce these sounds on their own they
made errors because there is no ie in the Thai

language.

Discussions

le and ia are free variants of the same
phoneme in Thai and are often confused with
each other. To rectify such errors, students need
to first recognise that the Chinese uo and ua, and
ie and ia belong to different phonemes; they
cannot be mixed. Students must remember that
Chinese words which sound as uo, and ie are read

as ua and ia, and then this problem should be

<

solved. (Chen E, 2006)

It becomes important to know that the a
is following behind ia, so the mouth shape must
be opened large. When pronouncing the sound
ie, this looks like laughing. Thai students must be
reminded not to read Thai iy (ia) as Chinese ia
and ie. These sounds must be read at the same
time to the students so that they can hear the

difference between them.

Recommendation

Chinese teachers at Walailak University
use Boya Primary Chinesel to teach students.
However, Boya Primary Chinese 1 does not refer
to the most common errors of Thai students when
learning Chinese. The phonetic exercises in Boya
Primary Chinese 1 for Junior 1 are not difficult for
Thai students to learn Chinese. This book does not
adequately assist Thai students to comprehend

and master difficulties of pronunciation.

Research deficiencies

1. The Questionnaire only examined the
syllables of a word. The phonemes -ia and -ie
were not placed in sentences which might give
different results.

2. The questionnaire used only two
option questions of -ia and -ie so the difficulty of

choosing the correct answer was relatively small.

&
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Abstract

The purposes of this research were (1) to identify problems and causes relating to the
Public Services Administration of Local Governments in Rayong Province (2) to provide some
recommendations for resolving the problems and (3) to study people’s satisfaction with the
services administration of local governments, including revenue collection, construction
permit, and civil registration and ID card issuing. This research is a qualitative research. Data were
collected using semi-structured in-depth interviews. The sample consisted of 39 key informants from 3
municipalities including chief executives, chief staffs, service staffs, and municipalities’ clients. The
results were as follows: Tax collection are not covered the whole area due to the uncompleted taxation
mapping database. Tax payers feel unfair and are reluctant to pay. Mayors are also afraid to enforce
the law for fear of losing voters. Construction permit issuing is delay due to lacking of competent
staffs and up-to-date tools and technology. Civil registration and ID card services can only be done
within limited time. As a result of the staffs are able to access the database center, owned by
the Department of Provincial Administration, within official time. Base on the findings, in order to
satisfy people, municipalities should provide standard services. The services should be improved by

providing more competent staffs, efficient and up-to-date tools.

Keywords: public services, municipalities, people’s satisfaction
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Abstract

The purpose of this study was to study the priority needs of academic management of private
secondary schools based on the concept of creative and innovative thinking skills. The population

was 532 Private Secondary Schools in Thailand that provided instructed up to Matayom 6 under the
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Office of the Private Education Commission. The sample groups used in this study were 223 private
secondary schools which were selected using multi-stage random sampling. The instrument used
in this study was a 5-level rating scaled questionnaire to ask about the current conditions and the
desirable conditions of the academic management of private secondary schools based on the
concept of creative and innovative thinking skills. The questionnaire was completed by 636 people
consisted of school directors, deputy directors, and teachers. The data were analyzed using descriptive
statistics frequency distribution, percentage, arithmetic mean, standard deviation, and prioritizing

needs using the priority needs index (PNImo ). The research found that the highest priority needs

dified
in academic management of private secondary schools based on the concept of creative and

innovative thinking skills is learning management (PNImO )= 0.278). followed by learning

difie
assessment/evaluation and curriculum development, in order. The research found that the highest

priority need for creative thinking skills is original thinking (PNlmo
thinking skills, the highest priority need was lateral thinking (PNImo

= 0.295). when looking at the innovative
J 0.283).

difie

difie

Keywords: academic management, creative thinking skill, innovative thinking skill
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ANENARY: BULAY, U, ANNFNITUS, A1NTINTE, AUTALES

Abstract

The purpose of this research was as follows (1) study relations between India and China
in 1991 — 2014 (2) study factors those effect to cooperation and conflict between India and China
in 1991 - 2014. This study employs qualitative research methodology in descriptive analysis both
primary sources of data and secondary sources of data. The analysis of primary sources of data has
studied document from declaration, keynote people’s speech and interviews. Moreover, researcher

analysts document from books, academic researches, thesis, articles from journal and website
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both in Thai and English. This study revealed that (1) after the post cold war, the global setting
presents a new world order within which a variety of actors, international organization, economy and
globalization more than political-military. India and China relations are focusing on their well-being national
interest (2) Although border issue remains the principle contention between India and China, they
also try to solve this problem through cooperation in multilateral organization (3) 21st century, India
and China are rising power in Asia. They are looking for energy resources which are critical for the
growth of modern economy. The foreign policies of India and China aim at securing energy resources

in order to sustain their robust economic growth. Hence, they can’t avoid their competitive relations.

Keywords: India, China, Relation, cooperation, conflict
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Abstract

The purposes of this research were to study the relationship between the factors of
executives, teachers, parents and communities, and academic administration of Primary schools in the

Taksin group under Rayong Primary Educational Service Area Office 1, and to develop the prediction
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equation of the factors affecting academic administration of Primary schools in the Taksin group. The
samples were 136 personnel in Primary schools in the Taksin group, in the academic year of 2017.
The instrument used for collecting data was five scale rating questionnaire. The data were analyzed
by a computer program; using mean, standard deviation, Pearson’s product moment correlation,
multiple regression analysis and stepwise multiple regression analysis. The research results were as
follows (1) The factors of executives, teachers, parents and communities, and academic administration
of Primary schools in the Taksin group, both as a whole and in each particular aspect, were found
at a high level (2) The factors of executives, teachers, parents and communities related to academic
administration of Primary schools in the Taksin group at high level with the .01 level of significance (3)
Factors that can predict the academic administration of Primary schools in the Taksin group, sorting
from the best predictors is the participation of parents and communities (X3_1), organizing academic
personnel (XM), knowledge of curriculum and teaching (Xz.1)’ support of parents and communities
(Xﬂ), knowledge of academic administration (XU), and cooperation between teachers (XM). 4) The
prediction equation of the factors those affected the academic administration of Primary schools in
the Taksin group, can be composed with the following equation: Y =312+ .227(X3_1) + .148()(1_4) +

.188(X2 ) + .249()(3 ) + 137(X1 ) + .127(X2_3)

.1 .3 .1

Keywords: Academic administration, School in Taksin group
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Abstract

This research used the qualitative research. The purpose of this research was to study

the conceptual framework of Academic management of autonomous public higsher education
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institutions, and the conceptual framework of Transversal competencies which is a part of the
research titled Academic management strategies of autonomous public higher education
institutions based on the concept of Transversal Competencies. The research instrument used was the
structured interview of the conceptual framework evaluated its appropriateness by 7 experts. The
data was analyzed by frequency distribution and content analysis. The findings were as follows (1) the
conceptual framework of Academic management of autonomous public higher education
institutions composes of (1.1) curriculum development, (1.2) instructional management, (1.3) student
affairs, and (1.4) learning measurement and evaluation (2) the conceptual framework of Transversal
competencies composes of 5 competency domains with 15 key characteristics including (2.1) critical and
innovative thinking; (2.1.1) creativity (2.1.2) entrepreneurship and (2.1.3) reasoned decision-making, (2.2)
interpersonal skills; (2.2.1) teamwork (2.2.2) communication skills and (2.2.3) organizational skills, (2.3)
intrapersonal skills; (2.3.1) self - awareness (2.3.2) self - motivation (2.3.3) self - discipline and (2.3.5)
flexibility and adaptability, (2.4) global citizenship; (2.4.1) openness (2.4.2) respect for diversity and
(2.4.3) intercultural understanding, and (2.5) media and information literacy; (2.5.1) ability to critically

evaluate information and media content and (2.5.2) digital literacy.

Keywords: The Concept of Transversal Competencies, Academic Management Strategies of
Autonomous Public Higher Education Institutions, The Development of Transversal

Competencies for Students
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aszutinlianudfyfvanssougduasnuiiud
doamsvesifiduldAedeedi3ounasiUsznounis
AUTTOULTFDINITUDINAIAUTINY
wuIfnaNssousUINan891u (Transversal
Competencies) L‘f’luamiﬂuwﬁﬂum3ﬁsummylﬂ§
wuvesArmdaduaussaunileltluhanuvesnendn
lawn Winwea1un1saniiasigiuinnssy (Critical
and innovative thinking) MinwgAUsENINIYAAS
(Interpersonal skills) w3y nsdeans nisviheudu
iu inweaunieluyama (Intrapersonal skills) 431

NIENTITININNAINENA B Aa RS WeTY

19 10 atu 3 Uszanmau Auenau-sUNAN 2563

ATUAIANAARS LT NYEEANERT



msiATeluies muvsuniuiies finveduaiy
Wunawileslan (Global citizenship) wagsinwgaiuns
Swinviudouazansaune (Media and Information
Literacy) @oamaasfiuananglsy (The European
Union) ladnisAnenidelunisimunvinueduans
474U (Transversal Skills) Tinguuseauglvgjuas
WINIULINYIF (The European Commission, 2017)
fguszasdiflonmuninvztwasnululasinis
Visible Skills of Adults @sazisusniiunsisonas
Wanlunans a.e. 2018 iennsaunwiAnsines
ﬂTwumamuﬁmmzauﬁ’mmmwﬂmjLLaszmu
Fmdluananglsiiielinansinutiunldlud
A.A. 2020 waNANUITevesannInglsUarlviaIw
aulalunsiauinuetuasnululssnuglngud
Taguudslvianudidynsideussiliunarinue ey
el a.d. 2020 Trdudnissudnaienglalasenig
Assessment of Transversal Skills 2020 (ATA2020)
(The Erasmus+Programme of the European Union
and the Estonian Ministry of Education and
Research, 2015) lngiinsaunuifnvasinye 5 ngu
éﬁ'ﬂ‘ﬁ 1) mmimiaumﬂ (Information Literacy) 2)
Asdeaswazn15¥ILsIuRY (Collaboration and
communication) 3) NsARASI9ETIALALUINNTTY
(Creativity and Innovation) 4) N15L38U3AIUAULDS
(Autonomous Learning) ag 5) A1113537a (Digital
Literacy) Ineilinguszasdvesmsideiilaiauaguuuy
msﬁauﬁé’m%’uﬁfﬂL‘%EJumuU'%UWé’ﬂqmszﬁumaLﬁa
atfuayuliinFeuldfmuvinuetuamenuidndu
Tudenuuiernissedl 21 wavadraedosiouinnssy
nsUssiuinwedmangulvinggaounie
wwalduvesudded1sssinaiieatasiu
ﬁsumamiauzﬁi’humEJmuLﬁaW;:JL%ulﬁ%’Umsﬁwm
aussouzdnasuiion sUsznavednliuszay
A S anaraenAd T URANALSIIUINNTY Faf
Natalia Larraz (2017) la@nwinswauaussausdnu
E"ﬂEme\ll’mﬂ’liL‘%EJuiLLUU‘i"mﬁaLﬁ@LﬁuLLu’JW’Nmi
aouveaauluswian Wunsfinwimunaussous
Pag U URLTEUTEAU 9aNAn® 817 Tinwens
w9 eeses Anuduin asvihnuduiin waznis

Y

o s

gioundu Fafurinuenisufduiusiudeay uay
Lana Franceska Dremane (2017) lgfinwanssauy
uagailusEAuauAnYIVeMENansNTTEUAUAT
sondouluafonnaudifiovinseulnAnuesanssaus
fraansnuiinngauasUssdulymilennifatuly
aumn 1Judu
anugauAnwivesigiisunuuiiduanidu

= ::4'

qmmﬂmmn“]ufhuswsm'ml,azamﬁ’uqmuﬁﬂmﬁag’lu
ffuvesds JamsiannssuuUIMIantugaudng
TusUnuuaandugaudnwilogluiduvesigieidu
winnssugaudnw fsil 33ms Adad (2559) Ielaue
309 wnminendsluiduuesds: uinnssunisuinig
wInerdeludsemalneg aguladn niswaamuas
WugUwuy syuuwarianslnitasviliuminende
annsansevhnsaldity SaunmuazUssavsam
AAUSZEVBHA MOUAUDIANABINISTURIUTEINA Ly
a5t undslinulsemnavidliaunsowd s
1o wagisneunisidevesdiinauiavisnisant
ASANET NIENTANITANT (2560) lAT189UKE
nsfnwveRveuIne1duluminuuessgagyinlv
fi5asylunisusmsdanisesdnsuiniy fdasylu
nsusmstanisifieliiindnvazdAyvesanidu
gaudnw laun 1) Msfiainimmiainins 2) n1sd
AMududaanIIvnig uag 3) nsiluseansanuay
Uszavdualunisliminenns Faazviliundneidesi

D

wihfvewulugiuzuvninerdelfedafuiuazay
{idase (Autonomy) UMENNITUSMTIANTSTR (Good
governance) aztiiulein JULUUanTugANAnKT
ogluffuressgaziinisuinisdanisiindosiile
NsRRIANAIMNSANYITEAURANANE (Quality)
an1ugauAnwlufiiuressgianisiunumiinis
WABULUAINITUIMITININITAINRLIARANTTOUY
Fruasay Tnefinuneddyiienauanssous
fantin@nwiifinuaunasening Soft Skills uaw
Hard Skills muuleutenisudnUndindiaenndosiu
ANUABINITUDINAIALTIULAZ LaZEINITAUTUAD
lunsuseneuendnliuszauanudisauasansesdn
Ialusunan
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Forum (WEF) 1wl a.@. 2017 Aranisaliuindnuae
nuludagiulssanusovay 40 Mldvinwedte o 1

aaudutaugqen (Single - Skill set Jobs) fiaadiuua

a

Tiunazgnialuladuazviusuiigaanuly lnednsss
maqmsmLLmuLLiqawumywéﬁazﬁﬂawmL%amm%uluﬁﬂ
w9910 A.A. 2020 wazaINNISANEI8Y Deloitte
Us. fieyanuin Tu 5 Ydemi vinwesn q Auyed
floglutagtiuazananudrdyaiudniuasnimis
ﬁ'ﬂﬁmiﬁaui’maam%%ﬂmmi‘]u?qﬁ’]é’mmﬂﬁﬁu
dmuuyudluga 4.0 ﬁmwé%mqﬁumﬁu WeIARIL
Hinweainen ardratoidugandvia (4.0) uyvediiay
Meulszauanudsanarilnanninazdosdlviney
2 dnwaglng q walulaguazyueuddsliaiunse
Wil Ao 1) vinweyisdenu Wusinwenisusu
ﬁaﬁ%ﬁwmimﬁué’ﬁuﬁﬁmmmeshwmﬂuma
U A WewR fnaw Sansssn e1suel aruide
WiAuad uag 2) finwelun1sdnnismsnens \Wuinwes
Tunsidndeassninenslunisyihauliinusylovd
F94R 19U N1TUTMIAUNITUIMISIAT N1SUTIMTRY
NsUIMseNsUal Nywdadsiasieslstevsdl nan
AMga Fiazudmsensualvesmuiesesislslunisd
Feshauswiugdudifionsuaiunnsidluainauies
(Fond L@ured, 2560)
n1susnIsivnnisidunisAandniidfyy
yosanugaudnun fadl wnugmseansnnsiamn
HandnAnwiluaadugaufiny wa. 2560 - 2564
wWunsWauldainAnwiliussauinsgiunanis
\S8u3 (Domains of Learning) WUUBIATILHIY
msysmﬁmsﬁﬂmﬁwuﬂuuazﬁmu (Soft Skills)
AIVA AUNISHALTINYEIvTn (Hard Skills) lag
N18ONHUUNISISEUNITHOURUUAINTINTIUNANGNS
(Co - Curriculum) waghansssLasunangns (Extra
- Curriculum) (@ dnaudaasunaswaunfngnin
UnfAnw drdnauangnIsunIsnIsaaudnen, 2560)
WAz 932512550 Junsiiges (2558) leAnwinisin
AU IULUUAMNTINTDIENINIUIVINITUAZIY
Aansiandn@neiionauddntndne luaa1tu
gaudAnwilveg wudl wuImnnsiaundEadnAnw
vinle 3 dnwazAe 1) WALIHIUTI939 2) WaUIN1Y
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NSHAUIAULEY Uag 3) WUINIUNSISEUSLTIUTNNS
Fsagulén mewanndudialidaanmliivinuesy
AULAzEIAY (Soft Skills) maugluiunisimunld
inwedwdn (Hard Skills) Fufeadasfunisuins
Fmsluaaifugaudnel Usenousie AR
MANEAT ANUNTIIBUNTTADU AUNTInkarUsEI
HAN1TLS8US LavaufanssutinAn
Freanuddyfingn n1sAnu3dedes
nagnsn1suTMITIvIn1saaidugaudneilufifiu
Yae¥FnuLuIARaNsIauEdNaeny Fefedndu
fiemdlmivasnmsiannianinAnuilueuasiiasndu
Uszlegilnansiaundudialilanssouzduaeeu
(Transversal Competencies) Faduaussauzdfai
AsouAgulunIsiEsuasadndinlill Soft Skills vinwe
lumsvhauduauauaiun sl lviinveIvan
(Hard Skills) lfuszauaudnsa Thasoundenlunis
mstislunsruanisdsuudamiamalulad uasiite
Thnswanaussaustuasiliintutududials
ag1afiusraniamInfenAnuiduanidugaudnu
flogluiiuressy 1esanantugaudnwiiegly
fduresssianrunmidudfiyana dnsdndunis
9g19Ad09A7 LT NNI9TVINTTUATLaN1TALTY
nuiifuda Sededulemaiisesnsiauanssoue
Fruansauliiuidadndnuiluaadugandnuid
agluiiuvessy Ysenauduludssinalnedslaiiidn
FnsfiFnwasddeifentvanssousdy a1y
(Transversal Competencies) Iuszéﬁ’uqmuﬁﬂmm
few Fatiednlunis@nwesirnuilmiluuiunvenis
Anwlne faiunidseiidudiuniwesnsidodes
nagngn1suImsanitugaudnulumiuvesiny
wnARaNsIauENasudFnvinsouLuaAanis
UImsimnsanidugaudnuluiiuvessguavnsey
wuAnaussaurdasy edunuimieadndu
HUSYT 813158 wardnidvinisluanidugaudnw
Tufiureesy aunsauIwuIAnLaEnaNNITUINS
Fnsandugaudnuiluiduvesigluussendldly
MsUImsdanisanefiewauanssaugduans
dmiudaninAnwlugdasinaunmlsiaussousi
wiougdlanvesednluswanluusunuazaniunisal
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Avannuangld trsandgminisinsnunezdanssous
Tuusznauonlaog19dsdu

o/ <

AUsTEIANITIAY

A = a

LRANYINTOUKLIANNSUSINTIMINTEn1TY
gaudnwlumiuvessguagnsauluIAnaussauy I
GUERGIN
wuaRanguRtieadas

n939i Dumsfinviunin nguifidedes
910 MHNED #1371 UNAIUNINIBINIT WY §Iu
foyannszuudumediinuazamiafoseitlulssma
wawAaUsEinA 2 wafn Gl

1. MsuImsivmsantugaudnwilumiiu

[ Va o

v9933 {ITulddnwuudn ansvddiisatesdu
wWIRAMIUIIMTINMIanTugaudnylumiuuessy
oA ANUIEKAYANEIAYYDINITUIUITIVINTG
YBUUNYYDINITUTINTIVING NANNNTUINITIVINNT
ANUNINELazkAnan I TugauAnw luiAuvessy
Tuuszmelne uas vénnsvesantugaudnuiilegly
ffuressy wenand WdnameiuAnainnsia
vasan tugauAnviniuuInsgIuan tugaufny
.6, 2554 (N5ENTNANYIBNIT, 2554) URUYNSAERS
nsaundidnindnwluanidugaudnel w.ea. 2560
- 2564 (F#1INNUANENITTUNITNITRANANYI, 2559)

£ =

AlensusEiuRuAmnsAnwInelusEAugau@nw
WAl 2557 (@1INUANENTINNITNTRANAN Y, 2560)
Tnegse duaninid (2548) gan¥nd a1sadng (2552) 1A
75504 ATAlUAY UazWInANT JakuE (2555) Waya
A1 ANNAY (2556) @338y YN (2558) 92519570
Junsiieyas (2558) way Lugyans sunsealns (2558)
et luidunseunwidanisise

2. aussaugduatsnu §I3ulaAnwIuLIAR
anszdduiisadestuaussauzduasnuiienny
Wrlafinseftu liud anudfyvesaussousduans
U ANUNUIYYDIFNTIOULTINAEU 89AUTENOU
YPIAUTTOULTINAIIIIU LATLUINIINITHRAIUN
dussaurduansu uonand duaseiuunin
31N91UIT8veseeAnIsyiualn (UNESCO, 2016)

The European Commission (2017) kaga1u3dusing
Uizmm?iLﬁ'EJ’JSi’J’mfffumiﬁwmammuzﬁi’hmmmm
71U 8 AU bawA Mariana Crasovan (2016), Craps
S. and others (2017), Natalia Larraz (2017), Lana
Franceska Dremane (2017) Nicolaescu Cristina and
others (2017) Matin-Gutierrez and others (2014)
Paramaswari Jaganathan and others (2014) wag
Asta Savaneviciene and others (2014) il
WunsouwwiAnnside

NAULUIAANISIVY

1%
a VYa v

Tunsfinwnsall ITelafnuiiuimn ngwl

U
s

LAYIIUITYNLNEIVBINUNALNG NISUSHISIVINNG

9

@

an1fugaudnwiluiiiuressgnuuuifnaussaus
Ta1891U aunsnindeyanuIfnu1lATIsiLag
duangviagudunsouuundalunside fil

1. AsUsnIsIvanisantugaudneily
Mivressy vinsduasieikwIAnn1sAvvesantu
gALANYININLINIFINEnITugANANYY WA, 2554
(N5ENTWANWIZNNT, 2558) WHUENSANAATNITNAIU

v =

HandnAnwiluandugeufinw (w.a. 2560 - 2564)
(@inauAngnIsUNITNITEANANY, 2559) Allon1s
UseiuaunmnsAneinigluseduaaudnu w.a.
2557 (@1neuAnenITuN1TN1TaAuAnel, 2560)
Tnegsg Auaninid (2548) gan¥nid a13a319 (2552) 13
1550 I3 TlUANLAT NSNS FauE (2555) LUgyay1nn
ALNSE (2556) a35%8 YN (2558) 539519550 JuN$
WeuAS (2558) waz wayans 3undedlng (2558) 34
aUN3NaTUTRUNIEMSUIMTINMSaRTTUgANAN W
AAsrtestunmsnantudiod 4 F1u Ussnoude

1.1. MSRAIVENgNS

1.2. N1599N15438UNTEDUY

1.3. N139nfan1sianTnAnY

1.4. nsiauarUsziliunanisiseus

2. @aussousUiuansau (Transversal

Competencies) ¥A15ELATIZULUIAAINIIY
qgve9eAnisgiualn (UNESCO, 2016) The
European Commission (2017) wagd1uIdumIg
UssinafiAgidosfunisiauanssousduatsa
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31U 8 AU LawA Mariana Crasovan (2016), Craps
S. and others (2017), Natalia Larraz (2017), Lana
Franceska Dremane (2017) Nicolaescu Cristina and
others (2017) Matin-Gutierrez and others (2014)
Paramaswari Jaganathan and others (2014) iLa2 Asta
Savaneviciene and others (2014) aqﬁvﬁuammuz
nan 5 nau (Competency Clusters) st?lédl,wiazﬂa;mz
flpeAUsznavaussauy (Competencies) Wiazngs
muL‘Tluamsam%mwmuﬁﬂmu 15 dussnuy ﬁ’ﬂﬁ

2.1. MIAMININYIazUinnssu (Critical and
innovative thinking) Usznaune

2.1.1. N5ANAS19ETIA (creativity)

2.1.2. madudusznounis (entre
preneurship)

2.1.3. n1ssindulangelivena (reasoned
decision-making)

2.2. inwes¥nI19uAAa (Interpersonal skills)

2.2.1. mavihaududiy (teamwork)

2.2.2. ¥nwzn1sdeans (commu
nication skills)

2.2.3. inwesAns (organizational skills)

2.3. finwen1eluymna (Intrapersonal skills)

2.3.1. nmIasgninilunulad (self -awar
eness)

2.3.2. ussslalunuies (self - motivation)

2.3.3. Aglunues (self - discipline)

2.3.4. AUTANYULAZAIINAINITALUNT
UFud (flexibility and adaptability)

2.4. auduwaiiloslan (Global citizenship)

2.4.1. anulanig (openness)

2.4.2. tarsnlumlrunainnany
(respect for diversity)

2.4.3, ﬂQWZJL‘UVWI'ﬂﬁ%W'JIWQ’BJWUﬁiiN
(intercultural understanding)

2.5. ﬂ?qﬂﬂaqﬂi‘lﬂqﬂﬁ@LLa%ﬁWiﬁUL‘ﬂﬂ (Media
and Information Literacy)

2.5.1.
ansaumAnaziiomdeog e REY (ability to

AINEIN1satun1sUsy Ly

critically evaluate information and media content)

2.5.2. ANURA1AIN19ATVE (Digital Literacy)

A5AIUNITIVY

n33feaded 1un19ifeidequan
(Qualitative research)lagfiigaLiun1sideutiann
w2 Sumeu fail

Fupoud 1 Fnvienasuasnumussans
MALas (Reviewed literatures) iflumsiiusiusau
U93a3ntenans (Document research) lag@nw
WUIAA NQUNINNTNED 1571 UNAINIVINIG 91U
3y prudeyainsyuudunesilauazranuidesiig
wiludsemauaransemaiiisadosiuuumianis
uimsivinsanntugaufnwilumduuessy was
LuAnausIaurdnaey WiedaviinseuwulAn
AIY

fumeudl 2 Ussifiuprusmnzauvenseu
WUIARNISITY N1TUTLEUNTIRABUAMUL AU Z AL
voansouuLIAnMTITelnednssnnnd fall

a

1. f3dedinseunulAnideandunsud 1
<

o v o s

WNMNUAUIELANEAYIDINTFUN Bl N TIAUA
Faduglidoyandn (Key informants) 117w 7 Ay
Tnefinausilunisdaidendsd 1) iWudiinnuiaanm
Fermglunsudmsivinsaniugaudnuvesdy
2) Lﬂu@ﬁﬁmmﬁmmLﬁ'?j'mﬁzjw?{mﬁuamsaussﬁm
awau way 3) ugidanuianudenasiunis
A8 (o sEliiuAN LI AIYINTOULLIANNTITY
2. {fn59RaNAIvINSUsERIUAMN g aNYRY
nseunAnNTITe TnglviauAaiiufeafunsou
WIARN1IUIMTITINMsantugaudnuiluiiuves
STUAZNTRULUIANAUTTOULTINAIBULALUBLAUD
wugiANAnI UM TUII I santugaudn
Tuihfuresisuaraussougduansau fadudny
Uane1Un (Open-Ended Questions) lagg3d8viin1s
dunwalinudoyaianaunin
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UsEynIuazngualagng
UssmnsuagnguieginisidoadsildiBms

\RONNGUAIBENLUULANZA (Purposive Sampling) i

ToilsEmssnanddaduglsifoyandn (Key informants)

Yool Y

WU 7 AU UT2naUsie §9IA1usAuLTEITIaY

Y Y

AUNITUTIMTIINTAnTugAuAnw luiiuvessy

FIUIU 3 AU AUANTTOULTINANLIIU I1UIU 3 AU
LATAIUNISINY 91UIU 1 AU

winadiafildlunside

wSedledsedild Ao wuudunwalnumang
AUVDINTBULLIAANTSTINY (Duuuudunivalagnail
TAs9ads (Structured interview) Fudufaiudans
\Un (Open-Ended Questions) wuseenidu 3 nau
Usznaudae moudl 1 Teyaiugiuvesnauuuy
Uszifiu maudl 2 anudaiuieatunseunuidanis
UImsinnsanidugaudnulumiuvessgiasnseu
WUIRRALSTOUSTLENBY WAy MOUT 3 TolauaLUE
WisAAafunsuimsinnisantugandnwly
ffuresiguaranssourdmaeay Jauudseiy
AU ANYDINTOULUIANNITITY

nsiusausIudoya
NISNUTIVTINTRYATIAUNIN TEnT9Tu
7l 16 Aamney - 29 ganau 2561 Tnegidelsvinnig
dunrwalBadnianiggnssgandiniey Mdeyandan
(In-depth interview of experts) 31UU 7 AU 9 ag
30 - 45 Wt Wunisduniwaluuudisieds (Face to
face interview) LilaUszifiuANLIMINE A3YDINTOU

LUIAANITITY

a ¢ v aadg vy
nsiaszvdayanazananly

n15338A5e Wunisiiudeyaidamnin

(Qualitative Data Collection) #135n153As1EivT0Ya
TaeldAanud (Frequency) wazn1sitAs1ziLilond
(Content Analysis) LWaIAVIINTDULUIAANITITY
PNATANYIUONATITUALNUNIUITTUNTINALNY IV

a 5% Y =
warasizteyalaely A3ud (Frequency) kasns

AATeiTailena (Content Analysis) IoUszidiu

AUMNNZANYDINTBULWIAANITIToIINFUA 180
HNTIAA

WAN1339Y
1nM193%e anunsnagnansidelddelud
1. Msfnwienansuazanideiiisadaslag
B398 Nan15IdENUI
1.1. n15usnsIgInsluanidu
gaudnulumiuressy :INNIELATIERRLIANNNIAR
yesan iugaufnwiniuuinsgiuan tuaaudng
.61 2554 (N5NTIFANYITNIT, 2554) WNUYNSAENS
nswaurddadndnwiluaanduaaufiny) w.a.
2560 - 2564 (f18nUANENTIUAITNITEANANE,
2559) filen1suseiugunnnsAnyinielusedu
gaUANYY W.A. 2557 (A11UNUANENTIUAIINIT
gauAnw, 2560) lnysd duanini (2548) gansal
a1387379 (2552) T35 AsTmiluntiazuivng 39
Wy (2555) WeyInn Awngy (2556) a@ssde yam
(2558) 892512550 FUNSIALYAS (2558) LAY LURYANS
Funduslng (2558) FeamnsnagUvoutienIsuims
ApmsandugandnuiiAsatesiunisndn oo
1 4 Ay Usgnaunig
1.1.1. nswawndngns 1Junis
FALNUNITIANITANYY ANITANUATIEAZLDEAVDY
VIANGAT N1TINUNUNITIENENENT N15INT8UYARINT
Usginangns nsfnreUsyauunangns n1sin
nangasilduaznisussiliunanasUSuusmanans
1.1.2. Msdan1sisaumsaou 1unns
fuilununsaeunuusumIinnsAnuiimunlu
MdNgMs NM3UNUNSABY MISEude Tangunsal
Mtlunsdanisiounisaeu msdudunisaouniy
uHuAaely MsUsEliunansaauLarn1UTUUSS
n13dAnIsiseuNIsaeu
1.1.3. MmyinuarUsziliunanising
WunsasanasilumsinuesUssfiunanisfine n1s
afuedosdielumsinuarUszifiunanis@nw nisih
w3esiloluldlunsiauazseidiunanisdne uay
n1sinanNMsinkazUssidiunansfnululy
1.1.4. msdafanssulldndnAn
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Hunundeianssuiisatuilafmuininuaanse
voefdntinAnuilunisldanuianuaiuisonay
Uszaunmsaliiiolinsoudaniseanluussnauendn
wazmseduiinludany eraduldndnvarvesiiy
vseRanssuasulundngnsvisefanssuuenrangns
1.2. aussaugdua1991u (Transversal
Competencies) 91ANITEUATITHLUIANIINIIU
IdyvateeAnisgiualn (UNESCO, 2016) The
Furopean Commission (2017) Wagd1uIdemIg
Uszmaiiieadestunsimuaussausduasay
31U 8 AU LawA Mariana Crasovan (2016), Craps
S. and others (2017), Natalia Larraz (2017), Lana
Franceska Dremane (2017) Nicolaescu Cristina and
others (2017) Matin-Gutierrez and others (2014)
Paramaswari Jaganathan and others (2014) Laz Asta
Savaneviciene and others (2014) aqﬁvﬁuammuz
nan 5 nayu (Competency Clusters) st?lédl,wiazﬂa;mz
flpeAUsznavaussauy (Competencies) Wiazngs
sunduaussausdmasnusuay 15 aussaus fail

1.2.1. AUARILASIERLATUIRNT T
(Critical and innovative thinking) Usznauaae 1)
AUARES19ETIA (creativity) 2) Auludusenay
13 (entrepreneurship) taz 3) nssinaulasgned
WA (reasoned decision-making)

1.2.2. f1usgniiayana (In
terpersonal skills) Usenaudig 1) n1svinarududia
(teamwork) 2) Wnwen13deans (communication
skills) wag 3) vinweoaAns (organizational skills)

1.2.3. arunteluymna (inter
personal skills) Usznaunie 1) mimwﬁfﬂﬁ,ummm
(self —awareness) 2) ﬁLLi\‘lgﬂﬁﬂumuLaﬂ (self — moti-
vation) 3) fRdeTunules (self - discipline) waz 4) il
ANNEAVEULATANENTALUNITUTUM (flexibility
and adaptability)

1.2.4. arupnudunaiileslan
(Global citizenship) Usgnouaie 1) anulaning
(openness) 2) ta1snluaaunainaey (respect
for diversity) Lag 3) AMNGNlATERINGTAIUSITY

(intercultural understanding)

1.2.5. é’ﬂumsiﬁmﬁauazmiaumm

(Media and Information Literacy)Usznaunig 1)
mmmmsﬂumiﬂizLﬁuﬁﬁagauamﬁamﬁaasﬁa
WONWAU (ability to critically evaluate information
and media content) wag 2) Ns3idlauagldinalulad
fava (Digital Literacy)

2. M5USEIEUANUIRLNZ @NVOINTOULUIAR
N5338lAgMIIRaIAl Kan1TITeNUIN

2.1. MIUTmsIvnsaa Tugau@ng

Turhfuresdy mssaandia 7 eu fariuaonndos
funfianumnzan Tnglwtinsusudeusmlmmng
aufuusunvesantugaudnwiuazlinsaunguniny
wnEInTY WabasUsulael 98 4 msdnianssy
faninAnw Ysudu do 3 n1sdafianisianindne
way 9o 3 nyiawaruseifiunanisine Usulu e
4 M3 TAnazUszilUNaN1TSEUS YBINTOURLIAANTT
U3msivmadfielinssuiunisudmsivnisiiany
ollewazdmaudiu

A3UNANITUTEIHUAINULRUZAUVDINTOU
WWIARN1IUIIMTITINMsandugaudnuiluiiiuves
Selnedvsanand aguldsd

NsUIMITIvINsan tugaudnulumiuves

[y

5 1unsanfiuausunisudndudfindaduiusia

3
Handdglunisuimsanidugaudnulumiuves

"

N

al

5 Usgnounie Msaduauiun st vangns
ANUNITIANITLIEUNITADY ATUNITINAINITARUN
TandnAnw wagdunsiauazyszifiunanisiseus
fswasduad

1. MINRUnaNgas Ae N1sUTuUTarangns
AT uilewnutafinnuaudnvusiifessasdi
Muualilundngns Useneudie n1smvungnsjasng
vomangns uazn1sdmdnansiuldlunisdanisiseu
QUEGRYY

2. N153ANISISEUNITADU AB N13AINUA
wMaNsTansSsunsaeuivszaufundngns
uazIBmsdinmsiseunsaeuiianunsaviiligisouussg
PLININVRINITIEUF A UTENBUAIY NITINUHY
N139ANISLTYUNITADUANNAYINUIEYDINTLTEUS
wazmIiuiunsdnnstsunisaeunuusuiiivun
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3. N159ANANISUANUNANYY A NISAINUA

a o = -

sUkuuNsIRnanssullanunAnyiemuUnina s

sal o

AudnuazifivszasAivualilundngms Uszneu
Mg nsTananssuiauidaind@nwilundnans uaz
n13dnfanssuimulandnAnyiuenuanans

4. nyinuazUssiliunanisiseu; Ao N3
ANUAKUINIINTIALAEUTEIUNANTSITBUS VO
BoumugasjimnevesnsiSeudiitmualilundngns
UsEnaume NMIAmLAIsMTInkazUseliuNan1sisey
3 uagnisdman1sianazUssiunaninseuslly

2.2, LWIARANTIAULUINANEU §N IR
73 7 au Seruuaonadestuindaumngas ng
Tin1susunsudadAnvivesaussaustuasnuli
donrumnegndesdaausnniudeagUldad

aussaurduEIgy  (Transversal Com
petencies) fio AnanIsaUaTinvAgluyanaily
Tunsusenaven@nluusunaniunisaliasnisviney
Tuendniinanvanglidrinegifesnguamilanguany
wils uAvmsiladunis Wuanssouziyana
annsathluuszendldlussdanudsing 4 ol
Audnsalunisinuegefivsz@niam Yszneu
P8 AUTIOULNAN 5 ﬂ&jﬁJ(Competency Clusters) T
wingnquazilesdUsenavausinus (Competencies)
sunduaussougtwasau 1w 15 aussoug fil

1. mM3fndninwuazuinnssy (Critical and
innovative thinking) A® mmmmsmamma‘iu
nsAnaswassAuianssulnd 9 danunanlunis
dudwesianisuasiduwevesnuedaenisindu
Teegailvena Usenausie

1.1. ANuARE3S19a39A (creativity) Ao I3
annsaftadrennudalue q Aaniadenlnal wumg
Tnilunvufidanuunndtafioimuinegennio
UszAwgadmile 1y U3nng wanduet wienszuiu
mﬂmi"’] (Service, Product and Process) Fepu
Anlvsituiinman (Value Creation) wagiiusslowi
AULBILAYHIAY

1.2. anwdugUsznaunis (en
trepreneurship) Aig AINENINTAIINTT ANWINTITATIS
videvigsnalul 9 fanunddsdlasiinnudeanis

Judwesgsisedasmadumediesuazfans
asemeldfiunnninannnisinudsesndanisaing
ganaduldamnansusiuazuinng

1.3.
(reasoned decision-making) A® fAuaN1saluns

n1sdandulaee 19dingua

a A

Andenlagdszifiuegeiudrinduwuimisliussy
fnqusvasduasitmanedindla ansoagidonuaty
aavhEveInITUIUMIAReEsTivANaLiBI AL
miugﬂaﬁgﬂc%’faqmmzamﬁuamumsai wageNITa
U URnasyilvinuussadmnewas inguseasd
AuiFaINTs

2. YinwesEnInauAna (Interpersonal skills)
fio AnwanInsnvesyaRalunsTnus ARy 3
vinwgn1sdeans anunsaeguiunazufiaauly
peAnslaogaliusednsnin Usenounae

2.1. msvihennduity (teamwork) fie A
felafiagsiausaufugdu [Wuduniwosiinuas
iy nedufuaigiusduanndnliddndy
Faaflgruzsiminfiusiuiauaninsolunisaiig
wazSnwdunusnmivaundnluiiy

2.2.

nication skills) Aa A31ua18150tUNTLE N1

Wnwrn15ded15 (commu
018M80ANT ANAR AIDTY AuFEnLAY
NAULVDIAULD LﬁauaﬂLﬂﬁﬂu%aadam'waawsLLaz
Uszaunsaliduasiudselevinenswamuinuioaway
amu SInN151959100389 AuasnsalunstELe
(Presentation) ?’iamiﬁﬁ’a;&aLLazmmﬁmﬁuf;jQWﬁ
mmumsﬂmﬁh’fguLLUUﬁaﬁwmﬂwma

2.3. inwgodAns (organizational skills)
Ao AuaunsalunisidlalaseasieesAnsuazau
TussAns mmmﬂ%’ué’hL%ﬁﬁuaaﬁmﬁaeﬂﬁ A
anuisadsumnanisnaulavainuany (Multi
tasking) HANEIN15AlUNITINNITOIANT @IU1TD
MIUHY BENLULTURDUATIuLAE NS SREdUAIY
ddgliussainguizashvesasAnsle

3. vinweznigluyaaa (Intrapersonal skills)
Al ANUANNNIAYBIYARALUNTSATENTINIINTIUAULDS
ﬁngﬂ,ﬁﬂ,ummaaﬁ'%ﬁﬂﬁﬂizawaéﬁL%ﬁ] #1150
AUANAULBaLazUTUFInT aufuNsIABULUAY
Usznounig
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3.1. M3nsentn3luniuied (self-awareness)
Ap Ms3dnuazidnlaypiinuasaudnuaznslunues
Swiiuensualauidnvesmuadluaiu uaziian
ansadanisensualiftevlugnisuanangnssals
UMY FRETH

3.2. usegdlalumuies (self-motivation) fie
Avwansalun1svidseng q fesuedagysaain
dvdnanieuenteAu Wunudesnmsneluremues
wavanunsnaiisusegalalunsunsaunfiasdusale
AIUAULD

3.3 Aelunues (self-discipline) Ain A
annsolunsiidulazmuauauedliamsorinas
Ane 9 ladgusa fanuamisalunisdanisaiuda
NUBLaELIa1 (Manage Goals and Time) lagiinua
Whmnglddanuuugiunnudianannusiidmue

3.4. AUEAngURaTANAINNTOLUNTUTY
#1 (flexibility and adaptability) fie AuaNsaly
nsUfuiaiiefunisiUdsunad (Adapt to Change)
fmugangulunisvinemu (Be Flexible) lnganunse
Uszgndlduazuusaaundenlunsiauliogng
HUszansamviAamagauIniun1svingu

4. prunBuwaiiioslan (Global citizenship)
Aa ANENITavesyAnalun1salasulssaunisal
Tuil dannuansnuazeensuluniunainaisuay
Anutlaszvinetausssudiunndng welviyana
Juwafleslanfidfianunsaegsiuiulsedsduigy
Usenaunig

4.1. mulaning (openness) Ao AU
Taflzi3ouddwing o Walefuuszaunsallvsiuaz
aladeyanadu fuiladeilodeuiifionisegsau
QVRERNGIE

4.2. eswluanuainwany (respect for
diversity) Ao ﬁmmé’ﬁﬂaaﬁuLLaz%umm']mma
seseriyanaiifin e g uiinuas Sausss
Auansnaiu fanaerswluanuuansiamainuats
vmﬂmuﬁme‘i’iqﬁmwg"mmﬁmﬁlm q fiadraassaldiiie
THAALANES19ETSA Tl 9

4.3, e lasenineimusssu (intercultural
understanding) fie fianudlafeafuaruunneig

N9dIALLaE TRUsTU Tanudnlalunuakeniyavnd
ANAUY 818 SARNYANIUNALATAIILUNNTBIN

[

F1Mesente guzmaasyghakazdeay nsdug
DNEW N13ANYY 81TW HAnutaswlulse TR Taus s
Lagy LRI L TR YRINGAIALANS LlannTYineL
FUAUDY1IHUR

5. mmammi’mﬁauazaﬁamm (Media
and Information Literacy) AD AIUANNITOVD
qmaiumith:ﬁLﬁuﬁﬁazﬂaLLazLﬁamﬁaaéNﬁﬁﬁﬁu
ansadidlanasldinalulagfdvialiinuselowd
gean Usenauniey

5.1. anuaiusalunisuseiliudeyanay
\omdeadefiafidy (ability to critically evaluate
information and media content) A® AUEINITA
LﬁaﬂLma'ﬁaadauazLﬁammﬂﬁamq 7 laegegndes
Wigad a1n3aATIent Useillulazanansatideya
mndorurnduusslevilunmsiaunaradneeassa
ule

aa o

5.2. ANUAAAINAIYA (Digital Literacy) Ae

=

AMua1Lsalunskeasesile aunsalkay alulad

]

aa o

advaunldlviAnUseloviasgalunisdeaisuaznis
UfuRnunuiulaeypraseinnuaiunsalunsly
(Use) 1918 (Understand) N15a374 (Create) Uagidn

aa v

249 (Access) ialuladndvialnegnaliusy@nsaw

n1saAUsIeNa

nmidondsil ededunuiieatunsouuuaan
nsUsMTIvINIsanugaudnuiluiifuuessguas
NFOULUIANANTIOULTINAIBITUY

1. ASAULUIAANITUINITIVINITAD1TY
gaudnenluiiuressy dumsduduaudiunsnds
Tadindaduiusiandafidrdalunisumsanitu
gaudAnwluiiiuressy Useneausiy 1) Asiau
ndngns fo nsuiulsmdngnslidduiienmmn
tdinmunndnuazifisszasiniimuallundngns
UsENBUMY NISAIVUAIAINVINNEVRIANERT hay
nsivangastuldlunsianisiseunisaeu 2) n1s
IANITITHUNITADU A NITANUUALUINIIAITIANT

SEUMTAB UMM ANAUYANEATHAEIINITIANTS
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GoumsasuitannsavinligiSeuussanysisneves
n1sseusla Usenaumie N1539uNUN13IANITISEY
NIARUAINALIMNIEVBINTTITOUS UazNTANTUNIT
ANSI3EUNTABUAIURNLTIRIIUA 3) N159ARANTS
TamindAnwi Ae nsimuasliuunsdnianssuildn
thdnwfieimundusinnuandnuur I asdi
mvualilundnans Usenausmie n133nnanssuimm
Tanin@nwilundnans uaznisdnfanssuimunidn

o =2 [

Unfinwiuenuangns uag 4) nsiauazuseiliunanis
\SEu3 Ao NMSIMUAKLININTIARAUTELITUNANTS
GoudvesgiFoumugaysunevesnisieuiidivua
1 lundngns Useneudie n1smnuaisnisinuas
Uszilluwansiseus waznisiinanisinuasyseidiy
Han3iFeuslUlY ianuaenadeiuuIAnn1sAaves
anrtugauAnwinunInsgIuan tugaufnyn w.e.
2554 (NT¥NTIANIBNNS, 2554) WAy WNULNSAIERS
nswauidadnAnwluaandugaudnyl w.a.
2560 — 2564 (F1nUANEAITUNITNITOANANY,
2559) uaraenadesiu Lngsd duarind (2548)
Fal¥nanfenisuImsininisezaseunguianssy
mMsdnisiseus msdmisafovdfoaifeatuau

v

AIUIVINTG NITUITUITINUIBING haTNITUINIS
NANGNS NINYINTNITTLUINITABY UAZIIURINIS
faninAnw JsansaaguveutionsuImsiving
antugauAnuiiieatostunisnantudieinisdu
U 4 G FINan

2. NTDULUIANANTIOULT AN Usznau
P8 AUTIOULUAN 5 ﬂﬁjm (Competency Clusters) G
wingnquazilesdUsenavausinus (Competencies)
suaussaugduanenu S1uau 15 dussaus feil
1) M3AnInIneazinnssu (Critical and innovative
thinking) A AINANNITOVBIUAARIUNITANAT1ETIA
winnssulug q danundilunsidudwesianisuas
Juwevemuedeenisindulaetifivgma Usznou
fg 1.1) ANNANAS19EIIA (creativity) 1.2) Au
L%Q"Uizﬂa‘umi (entrepreneurship) ag 1.3) N9
ﬁ’@?ﬁﬂﬁ]aﬂ%‘iﬁm&;wa (reasoned decision-making) 2)
MinwesenineuAAa (Interpersonal skills) A9 AW
awnsvesyanalumsinnusn fugdy inus
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nsdeans annsaeg ez fiRanulussdnsle
pgaflusEANS M Usenousie 2.1) msvihanududiy
(teamwork) 2.2) ¥inwen13de81s (communication
skills) wag 2.3) WinwgAns (organizational skills)
3) vinwenluumAa (Intrapersonal skills) A AI1X
a1unsavasyAnatuNIsATEndnIvinviuaues use
wlalunuesiazsiliszaunadifa annsariugy
aueaLarUSufndousunsiUasuulas Ussnaude
3.1) M3nsentinilunuied (self-awareness) 3.2) Use
alalumuied (self-motivation) 3.3) e luniies (self
- discipline) wag 3.4) ANUEANYULALAIUAINITD
Tun15U5ufa (flexibility and adaptability) 4) a2
Wunaiiioalan (Global citizenship) Ain A@1375
yayanalun1silintasuuseaunisallvd danueisn
wazwonsulumumaInnatgnaz AUl
Fausssudiunnsing ieliyanaidunaiiioslandia
flanunsaegsamiuldegeduiign Ysznoude 4.1)
A21119n314 (openness) 4.2) 1a1swluAuraINaIe
(respect for diversity) uag 4.3) Auid1lasening
U531 (intercultural understanding) 5) A7
ammﬁmﬁauasmsaumﬂ (Media and Information
Literacy) A AM@10150vesyAAalun1sUTEIiiy
Yoyauaiievndooseiidficy annsodid louasld
walulagadvialiiinuseleyilasan Usenausieg 5.1)
mmmmsﬂumiﬂizLﬁuﬁﬁagauazLﬁamﬁaaﬂw
WONWAU (ability to critically evaluate information
and media content) Wag 5.2) AIURAIATNFING
(Digital Literacy)
NNTOURIAAFINA1IFUAUIINILTTE
yespsAnIseualn (UNESCO, 2016) Tuwauzil The
European Commission (2017) ladin1s@nwiuaz3deli
AR U IRAIUNALT IO UL TNEE9U FORARDY
FunAdesnsUsemaiiioadasiunsimuanssous
ruaneau lakn Mariana Crasovan (2016), Craps
S. and others (2017), Natalia Larraz (2017), Lana
Franceska Dremane (2017) Nicolaescu Cristina and
others (2017) Matin-Gutierrez and others (2014)
Paramaswari Jaganathan and others (2014) wag

Asta Savaneviciene and others (2014) ﬁlﬁﬁﬂm
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wnARENsTaUEtNEBUIEANNd A Larsudu
dvTugiSeu warn1sdanduanssaugidentdluifinues
p9dn13gualn (UNESCO, 2016) thuidlesainasdnis
guualn 1Anuidodosanssousdruasnudaund
2014 - 2016 Feaunsadanauanssauzlinaoungy
fsEneusme invgrienmausoLayAadN v
adyldaenndesiurinuedisniuluanssud 21 uaz
IFidenmnnanisidesusemaifisiuiuanuives
aussaurduansnuinan1sidedunuin uassaus
wanuavausInuzgeediddy uwazidlvaussousi

< ¥ e a o aa a
udunadilunisusznavorniazansedinluusun

=

fifinnuvasuulasinumealuladansaumaogein
nszlan 1y ns3idilauazldinaluladiidvia (Digital
Literacy) tJusu dsdusaganssardaylasang
wananil aussauzduatsaruiianany
aenndoifunadns ifsUszasrvoIn1sine,
(Desired Outcomes of Education, DOE Thailand)
AULINTFIUNTANYIVBIVIA WA, 2561 (F11nanu
1@U13NTANINISANY NENTIFNWIBNNS, 2561) T
fsrunndn I ifsUsrasd 3 Fufiingaudaud
swiuUguivauissefugauAnundamadnsiiesyasd
Y9INsANWISEAURANANY laun 1) fiseu dvinwy
N13138UIAARATIN é’m'}ﬁumsmﬁ'ammaa Usun
favigu annsawndgnisidsunadulanidvauay
Tanauaale aunsaUszendldaiuiiagiinyesng
q Tunisadrea Wudu 2) fFwadnassduinnssy
anansasmuAlemndny n15ysannstiumans n1s
d519a55AuTnnI Ty LﬁaLﬁmiamauaz;ﬂammmmaa
depuunazUsewnd 3) wadlesduuds nanrediunis
nszviiludsiin Tinafuaudanuasa 1u
walesfiidunds Saufioadeassdnisiauinuies
wardsnuiidadu vinnrudauduaradraduiauis
Tufrulnouazuszvinulan aziulain aussous
Fruasnuduanuaunsanasinuefiaenadaaiu
UATTILNIANIITRUATHAGNS T sz asdvaanis

AnwszavgaudnulunisduasulvildninAnylvd

Y

ANU3LINTuNIsWABULUAY USUA Banveu aunse

LY

wdgnsidsunvadlulanfdviatazlansuianle

RIGURITE

Jatauanuzluntsiinanisideluld

1. andugaudnwiluiiiuressganuisai
NFOULUIAANITUTUITITINITANULUIANALTTOULTW
aenuldduuuInianisuSmsivinsdmsuiamn
NanunAnwlvlanssougtrnaisanula

2. gusmsandugaudnuluiiiuvessy
A11719011N IO ULUIAANITUTUITIFINITAULUIAA
aussaurdrnargunnduuuInisluniswaun
VANgNT N3IANTIIEUNITEDU N1SAINTTHEMINANY
wazMsinUszuransseuslvinun masaafesiu
AMUFDINTSTB RIS AR TN AN Yl
Taussougduasnulazianuniausenliuszneu
21TNlel

3. 919156 1338 Undvnsfne wazymaIng
andugaudnelumiuresdy aunsaiinsoukwIAn
LUIARNITUTUITITINTAULUIANFNTTOULTINEY
muLf]uLLuamiumiﬁﬂwﬁ%’aGiaaamaqﬁmmg”ﬁ
ansathludszendldlunisiaunaussausdiuans
udgmsuidgninanwla

Farauauuzlunisiniseadeioly

1. AnEILUININNITUSUITIBINITAR1UU
gaNAnwIAILIARANTTaUEUWaBUiUanTY
Qmuﬁﬂmmaa%’guazLaﬂszjmﬁamamwﬁiymuaz
WUININITUTUITIVINTILAURANANWIVDIUA AL
faimanianumilounsennsiuegisls

2. ANWILUINIINITUINITITINTEDITY
gaNAnwIILLIARANTTa UL WA BUiUanTY
gaufnwivesizuazionyuluduiudindnyiinaed
aussouzduasuiiiauwiieuniesatuiuse i
Usainudinegnsls

&>
2 g %( g
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Abstract

The purpose of this research was to study (1) approaches school administrators used
when exercising their power in managing extra-large secondary schools (2) anticipated ways school
administrator exercise their power in managing extra-large secondary schools, and (3) suggestions
on approaches school administrators should exercise their power in the future when managing
extra-large secondary schools in Chantaburi under the Secondary Educational Service Area Office

17. The data collection instrument in this study was a five-rating-scale questionnaire surveying
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forms school administrators exercise their power. The sample was 191 school teachers working in
extra-large secondary schools in Chantaburi under the Secondary Educational Service Area Office 17.
This number was suggested according to Krejcie and Morgan’s table for sample size (1970, p. 608).

Statistics used for data collection included Mean (X) Standard Deviation (SD), and PNI index.

Modified
This study reports the following findings: School administrators exercised their power in managing
extra-large secondary schools at a moderate level. Several aspects concerning power usage need

improving. These included enforcement, the reward power respectively, the expert power, the

reference power, and the legitimate power.

Keywords: Power, School administrators, Extra-large secondary school
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Abstract

The purposes of this research were (1) to study the development of quality of life of the
elderly (2) to study the quality of life of the elderly in Nakhon Pathom Province (3) to study the
relationship between the development of the quality of life of the elderly and the quality of life,
and (4) to propose the guidelines for the development on the quality of life of the elderly. The
researcher used both quantitative research method and qualitative research method. The sample
of this research was 400 elder people. The tools used for data collection were questionnaires.

The key informants a total of 21 administrators were interviewed by using the structured in-depth
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interviews. The results of the research showed that. The development of quality of life of the
elderly in overall was at a high level. The quality of life of the elderly in overall was at a moderate
level. The development of quality of life of the elderly of the local administrative organizations in
the aspects of resources availability, cooperation and support from the relevant agencies, social
environment, and clarity in goal and objective and objectives of the policy were counted and predicted the
quality of life of the elderly at 69.2 percent. The guidelines for the development on the quality of
life of the elderly were (1) driving the operation of the health promotion system for the long-term
care (2) establish the elderly school (3) establish the elderly fund, and (4) assign the internal unit of

the local administrative organization to take care of the work.

Keywords: The development on the quality of life of the elderly, The quality of life of the elderly,

Local administrative organizations
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1. MaiwuAuniIngae1y Usznaume
5 Jady flall

1.1. anudauludmunsuaginguszasd
INNINUNIITIUNTTHATULD windiwesuaziu
go5u (Van Meter and Van Horn, 1975, p. 445-488)
N8I3 NIMAUAULEUNY AITINUADE1ITALIU LAY

° ' Y £ a
aunsadnlugnnudugnsuanudmungaiadianin
< a a &
Wugusssu 4uan1gia1gae kazdadnusiuag
wUUBY druLuTULHeY (Mazmanian and Sabatier,
1980, p. 545) nanlfesyAvTeIALTALauluNIg
° Y] &t & a v v Y ad o
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1.2. @U350ULVDIMNUILINY INAITNUNIY
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311-316) na17 ANudNSIveIMsuleuelUUUR
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NuiisuRinveu @enadaaty (Andy 81zUszny,

2550, u. 101-118) finan1i1 AumeLigwemsnenns

' @
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fifu gunsaldruisauaznIndy o degrufisme

1.3, AUNTBUATUNTHEINT I1NNITNUNIY
135unssuazuladn uiies uavidesu (Brever and
DeLeon, 1983, p. 265-274) nan131 nine1nsidu
Jadeiifiarudrfydonudnsavesnisiiuleue
TufTRliBamgeuluninadedu nanfe unusu
vielasanisle usfazfidededuasudau uidiuin
Hadedeminenslunsatiuayu o1ananléinumy
uuarlasinsianaliszaum LA
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gunsal anwiedesiloiieddduas suuszaa
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TUUATR 1u naefouds divhu dsmasesulous
wagyirgauiithuleugluufom
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N99%713, 2548, W. 202-207) NA1331 UlguIeIwAes
I§suanusaniionnuaterie aniasy nalentu
99AN13A19 9 AuTIuiienUseyrvulugunuy
#1a 9 maenudesnavulunistiemde atuayuiie
Timndeinadudilasiuiukaysuileduuun
aumloveifioliionaduia way 5iny Sunsas,
2554, u. 135-154) lona1i8s FLuun1enIunig
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25 HuUN15938

msveadl WunsHTouuunans (Mixed
Method Research) %aéﬁﬁﬁiﬁﬁimﬁwiﬁiﬁaL%qﬂ‘%mm
WATNITITLLTIAUAN

UTEUINIUAZNEUADE
Usgrnslutuneunisdrsn Idun daeeny
ludaninuasugu 91w 128,942 Ay uazlssving
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druviosiiu Sunoay 3 Au TawTeAY 21 Au
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AuNsaniuuaeUANNUNGNAI0E193 WU 399
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a
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(Proportional Stratified Random Sampling) SU’eNQj
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A4 A A a v
saslanldlunsidy
1. wsesdienldlumsiiusiusiudeyalnenis
o a a A ! <
#1973 (WeUsuna) Ae wuvaeunu tneuUseenidy
3 nau fadl
= & o PN Y P =~
naud 1 udanufeiiudadvdiuynna &
anvaziluwuudisiasenis wielidennau (Check
List) Usgnaunae ine 81y seRunisAne s1ele way
91T
t:l' < o a v @
naudl 2 WuA1aafgIfun1sRauIAMA N
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f1319 1

vooygalunssuiinmunisdunvaiagldaudin
wazdunualnudesaufiruuslluwuudunivel
Tuprsdunualusazyiulagldnalaewds 1 $2lus
4. 9uuANUAniuTildann sdunval
LLasﬁmﬁmiwﬁﬁamLLazaqﬂwamsé’mmwai
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1. AN AUFURUT 581191 T AU
AMATNTIAN gengiuan NI Inggeeglagly
%meﬁmsamammu%umu (Multiple Regression
Analysis)

2. Tumslnsgrideyaidanmnn §33em
Toaguuazfnnnuainusngnisainiederumudls
1NNSHANITEYR TINTIRNTIADUANULAPUNG W]
WAENIIATIVADUANLEPUTTNTTIVTINTOYA
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ANRAY FNUTENUNNINTTIY UdyTEAUN THRILIAUN INTING G908 A TIaLaY 5188 11

NINAWIANNINTINN 9D X SD LAY 10U
1. upnudaauludminsuazingusyasd 3.62 0.74 11N 3
2. UANTIOULVDINUILIU 3.63 0.64 10 2
3. AIUAMUNTDUAUNTNYINT 3.57 0.75 10 a
4. AIUBNINLINADNNSFIAL 3.97 0.78 10 1
5. fumnusuilonaratuayuainmienuiiieados 3.56 0.68 1N 5
PRI 3.67 0.61 4N

v

1M 1 szFumTRRLIANA TR
ge01gvesesAnsUnAsesdLipaiuluTmInuasUgy
wu1 nesmeglusyduiin (X = 3.67, SD = 0.61)
definrsaundusiediu wui egluszduunnyn
#u TnFeadduanadsnnuintumiioedal du
ANINKINRBUNIEIAY (X = 3.97, SD = 0.78) AU

AUTTOULVRINUILIU ( X = 3.63, SD = 0.64) A Y

Aanudaululdmunsuasingussasd ( X = 3.62,
SD = 0.74) AMUANUNTOUAIUNTNEINT (X = 3.57,
SD = 0.75) kagsmuAusuilenagatuayuanmiig
aiiifertes (X = 3.56, SD = 0.68)
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A1379 2
ANRAY F1uTeuvuNINTgIU Udy TeAURaININTINGF90 180 TILAL 18R 1Y

AN AIngasengludminuasugy X SD JEAU a19u
1. fuguameunsie 3.32 0.84 Uunang 3
2. dumsegsauiusazninasuaianuduudedny 334 0.74 Uunang 2
BIANTAUEEID1Y
3. funisdaasuednvsenelivesdgieny 3.28 0.89 Uunang 4
4. FUNITUIMIIANTIFUURALIAMA AN 3.43 0.72 Uunan 1
39U 3.34 0.74 Uunang

1NNR5T 2 seRuRuam@Inggeongly 81y (X = 3.34, SD = 0.74) fuguameunsie (X =
Janiauasugy wudn leesawegluseduliunans  3.32, SD = 0.84) uagaunsduasueinvsesgle
(X = 3.34, SD= 0.74) Wofinrsandusiodu wuin  vesfgeeny (X = 3.28, SD = 0.89)
ogluseduuunansndiu Tneiiosddudadsan 3. HANMTUATILVINTNRILIAMNNTINKE1Y
wnlumitiosded Funsuimsdansssuuiaunn  ilenuduiusaunindinggeenguesednsnases
AUAMTIR (X = 3.43, SD = 0.74) sunsegsin  dwviesduludmiauasugy
fukagnIstasuasaaMuduLdaiuesRnIAugge

f1919 3
MSUATILYMYSALATUN SR aN I gaun TIuIen TR T Ing geergTuianinun sy

adusuUsTila Ty R R? Adj. R Square b Beta t
N13AALADN R? change
FIUAUNSDUAUNSNEINT 704 495 494 .495 269 272 5.602%**
A1UAINUS T BWALNNS 758 574 572 079 405 374 9.519%x*
atuayunmieietes
FAIUANINWIND BUNIFIAL 788 621 618 046 -350 -368 -10.734%%*
gruAuTaLaulud 1N 832 692 689 071 452 451 9.569%**

uwayingUszasAvasulouiy

a (Constant) = .684 S.E =.131 F =221.794**

** lpdAgyneadanszau 001

39 3 Hamsieszimsanaeenvgany  ludmiauasusy 16Sesas 69.2 Fsannsadouidy
SumnuddnesauUsiidnaunis wuh s aunsmsvinuglugUazuuunasguldded 7 = 272
AunmTInvesfgengvasesinsunasesduviosiuly  (Anamdeusunineins) + 374 (Anusuiienazas
Fmiaunasuguiuanundeudiunineins mius  aduaguanmheiifetes) - 368 (@amuwandeumna
fouazmsatuayuanmiefiieades anmwnden &) + 451 (erwdmauludmsnouay ingUszasd
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donnneanuingUszasdvesulouen sianaunIm
TAndgeony aiifunsrzdn yaansiiulouisly
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Audugrrannimneaelanmidugusssy
ANNAINZINE DS UagTanusiuasuLue ua oy
wag 91U NS (Mazmanian and Sabatier, 1980, p.
545) nanyianadaaulunsimuainguszasddes
\duiamaliunidmiiiiuleugluuiia eaen
uMsIERMNeInsiagsatuayungUssasd
fitmuetueeefidimne Tuduvesinivinisn
IngaenndasiuwiAnues (@vie 1@mides, 2543, U,
313-315) findaih Hadeiidesaesenisinleus
lUgmsuan fie imnevesuleuignsen1nsnis
fanudaau ldadududou wazasnngediu (350Y
Juwgas, 2554, u. 458) find1ndn Jadedunleune
Usenausie nguszasAuazidivunsvasuleuiy
anudaauduidiavesnnsgiukas Tnguszasd
vosuloune fnquinisinnsiigndos 1Wunuama
waziinaluladiisesdy fiemsvesulouiaenndas
fupruduass nistmunnishanaznisueunuiey
Ay wnsgultunisiinadilne anuaiunsaluns
wiletgynivesuleute auaiunsavesuleuiely
nsfmualassadansufifau uaznisdeniny
nuneveuluune wag (Anaing niwduiu, 2554, u.
298-313) lafnw1n13iuleunenIsusnIsansnsaewn
Haegluufia: nsdi@nwiesdnisuimsdiudiva
16 wis wud anudauludnune uasTngussasd
vaulgueddnsnadeusydnsuatunisiuleuiens
UINsanssuzknigeongluufdiluseduesdnng
UIMIEINAIUA

1.2. AIUANTIOULVRINUILIIU NANITITY
WU yransvesesdnsUnasesduriosiiuludins
UATUTUIANINT ALEAINNTOAIUNITUIMTUALAY

£

wadalun1sidiulevigaun1siauAuaInTIng
a901glUgmsufoR Hadidunsgienudniaves
nsthuleugluuoRlnediunilsduogfuaussous
yaathsnuisuinveulunsinleungluljoaing
anuansalunsaiunshiluluauinguszasd
wntionifinda Seduagfutidugosvansyssns dud
Uadesuynna Jadenutdunu wazdadeauian
guUnsal 1n3esiietnedld masnautiadoduivinis

y3awaluladngIvadluuleuletuy (35.0% SUNSAS,
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2554, u. 98) @0AAADINULLNIANYBIIUTINADS LAz
WU F95U (Van Meter and Van Horn, 1975, pp.
445-488) Lauadn ﬂswmumimu‘lﬂmalﬂﬂguwma
sumianudilatianszuiunswastuneunis
UAUR Iﬁﬁ%’ummjauiumiﬁmiamEJIUUﬁﬁ’amm
warsEySuRinteuiitaiau adaonadasiunanis
Weves (Analng niwdundy, 2554, u. 298-313) la
Anwinsiulevien1susnsansisaeunggeengly
UHUR: NslAn¥09ANSUTMTAIUAIUA 16 LIl WU
AnuiaalaveufuRiisnsnadoUseananaly
n1siulguignisuinisansisazungasengluUjon
TusgiueaAnisuimsdludiua

1.3, AMUAIUNTBUATUNTNEINT NANTTITE
wul1 esdnsUnATesduisiulusiminuasUgud
Sunuyamnsuagiinumousuian gunsal iies
foinosldfifisanelunisatuayunisiiuloue
FrunsfmugunmdinggeeiglugnisufoR i
(390 FunsAs, 2551, W. 130-146) 1@ued1 AW
WEOUYDMINYINIAIUYAAINT UUTEANAL ADI1UT
wazdanaunsalidu nszvaunsddyiideswede
nsthulsugluufoanuszauanudiia wuiines
LATLIU 885U (Van Meter and Van Horn, 1975, pp.
445-488) 1auein nszurunstuleuiglUUFURAT
Anuddgden1susTa i IngvesuleuieniIsny
AFTHUAUNTDULALAIUNEINDYDINTHEINTATUIY
UEU0d UagymaINg aennaenueuideves (fun
wits anudnd, 2550, u. 116-125) léAnwidlade
ddufidmaranisasialseaniuareanisileuis
nsdauinisdeanunggeengluufdn: Anwvinsed
nunnumuas wud1 Jadeanunienvemnineins
dealumsuiniuauiivseavinavesnisiiuleuiy
nsdeausnsdeauunggsengluujon

1.4, MUANNINADUNNAIAY NANITITE WU
1 sAnsUnAsesdwiasduluTminuasUsuing v
AMuAAYAUaN NEIRLLaZITN1TA IR oAUl
fuideufiazthulouglugnsufon dadidunse
Pinsiulengludnisufundresaidadieinmsssunis
fsstinvesauluiiuiitu 9 feddmmnzeausde
Wlewretiy q w3old il (5iey Jumses, 2554, w.

| Vol. 10 No. 3 September-December 2020
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AY NANTENUIINANINLATEFND F9AU N340 uay
wialulad NansenuaINNIeanu kazAnAuUle e
INRIBANE ) NANTENUFDABSITUVDIAIAN N9
atuayunIaNIsilowasn)uuig kagnsatuayy
NNUILIUAIUNAIVDITTHALNUILITUAIUY DY
A wazwwrAaniluan (Panova, 2007, pp. 154-160)
L@Uad1 NszuIUNIsUleuIenIsUINITENSI Ty
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W8IUB HANTTIVY WU B9ANSUNATBIEILTIBIDUlY
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Fminunsuga I8sunnusmiionnguivioed (i
flngitn) Tumsduimdeunsimunaunmdinggs
ogmiuesinsunasesduviosiuluiui nanedy
wsstszanulunsguargengliinunindinfingu
Wiildenndosiusauuumenisides (political model)
93 (235L0% TumsAs, 2551, U. 130-146) TFainnm
dnsavesnsthulugluufuaiinananuaunse
vosffiau videyanaiduiunuvesasdinig nguvie
antu waganuduiusiudadunieuanesdinig A
i é'hLLUUﬁL%admamaamiﬁmiamsﬂﬂﬂﬁﬁ’aﬁ'ﬁyu
ogAufuUsA U IuMmenud Rerdedunisi
WlewglUudus anuaiunsalunisseses uagnis
atfuayuandomnavy nnsdles shmmiieay
9u 9 nqudvdwa ngunaUszlev wazyanaddny
H9AARDINUNANITIEVDINTIUI (Panova, 2007,
pp. 154-160) WU11 AINNTINTDUBINIATTAALBNTY
Tuszdusiosiu Fsmnusauilofu sefuanituves
$5ura danwdangusisniaonvulazesdnsilly
aafslunisainnusuiloduiguiasiosiu mie
uvedguIanan saNfaniatonvu Lieadienay
Jaudlelun13dausnisasisuziagnITeanngnue
Tuyuueswesnsligilildsuanutiomdelsfuna
Uszlgwiannnisuinisansisauelagldnisindnania
wauddiunsdmanonudniavesdasinis
wag (Aswgimd lualsna, 2554, u. 240-256) la3dy
FoaulsunensimunguAnTInuegieyesins
Unasesdruieaiulundaninaianz fusonides

WATID NUIT ANNSINLBVDINUILIUNLN YT DIAINA

17

soanudsalunsihuleuienisimununwiing

e,

geogesAnsUnATesAdIUiosdulUULUA

[

2. A nBInggeangludminuasusy e

Va v Y

N1saunanIsIaedus1eny HI98LURRAUTIENA
0y

Ze

2.1. FUAVAIN WANITITY WUT1 BIANT
Unasesdruriosduludminuasuguliaiudfgy
funsguasnuguamendeuagnsiuylaussanin

[

vogeoeluguyy NallaenndaeiuuseniAdndiesy

U

geonguasativnlvguisosdnisavsyanend aud
a9AnIsanUssrnd baUnaiatiluufyaiainain
shedvBuyweruUsznAld Weuil 25 Sunau e,
2491 Flude 24 LLﬁaﬂﬁmmwaWﬂaﬁﬁﬁmﬂadwnm-m
fiavafiasdanudueglusmsguiigndeamsnzasily
FIUGUAMAUNAN YA ULEY WAEATOUATY TITHS
Tusuemns in3earsvia fiegende nssnwmeuia
wagn1sUsnsfisndudy q wazdansiiagldsundn
Usziuluguinnuduligliauaiunse dundie
¥ vievndadelunisasesdn du 9 ilesnain

o

winguiAdeinuesasaunuls denndesiunsesny

e./

talFEEaeny WA, 2546 Mauedl AUNIATT 11 6

<

p1gfidnslasunsAunsosnsdaSukansatiuayu
N5UINNINIMITLIMSuannsasIsaguiidalilaeg
Wiruazain wazsandunggeoreidunsdiivey
(@dndaasuuaziving ggeeny, 2553, W. 6-7)

2.2. 91UNNTOYTINAY Uagn1siasuaing
ANUTNLDIRIUOIANIAULFD1Y NaN1TITE WU
asdnsunasasdutiosiuluTviauasUguiinisesy
Usganadnfanssuiudgeeny (uil 13 wwioy veq
nnd) egaserdlondiodaianssunisiiaudfaiv

Hasoneifiesluiugaseny Feusznaunigfanssud

NaINUANY LU N1TAANTBIFUNIN N1TUANVDIVIEY

£

warnsdnlviinisaziay dunuinisiiielvegeeny

]
Y]

wiwddaauliaudrfgyiunisiifgeengeyluguyy

@ wa

aanAaeInUNTEIYUNYAN a8y W.A. 2546 TLaAUE

L Ag7}

al

71 MuNnsT 11 Jgeeneiianslasunisimuinuies
wazn1sidrusnlufanssunsdeaunissiunguly

anvaziAIeYIeviseyuyY (Ardnduasuuaziving &

Y

NIENTITININNAINENA B Aa RS WeTY

19 10 atu 3 Uszanmau Auenau-sUNAN 2563

ATUAIANAARS LT NYEEANERT



9918, 2553, U. 6-10) UATARAARBINULNUITUYDS
nsudaaiunsUnAsesdILTiBaRuTilFoNILIMINS
ANTUUNTTRATARNTHIALLNEE981870909ANT
UnAsesdIuvieafuunuauil 2 wHunudasunis
a3y uazasaauduudsinuesdnsggieny
Fafvuslieadnsunasosdrusiosiudalidvuswy
BIANIHEI1Y AUANIT HAka wazn1AATeYI8TI

N

Y]

UINAINTINAUETAANITEIAN NITHUNUINITUAE

) S—}

U 9 muANuFoINNIYesANIEN B TilYu AanTau
Tuggseny nsvirudnel Aanssueenmdanie a8
Tnglvpsdnsunasesduviesfiufiansanatiuayuay
Uszanawisedangunsallunisaniufanssunuaiy
Wz

2.3. duduaiuendnvsesglavessadeny
Nan153de 1udn esdnsUnATesdLTiBsiuludmin
uasUguiinsdaasuliruslunsusenevenindasy
uAggeeny wu n1sdesla iesan ol Bud ud
Haongluguou e liggeongimadenlumsifinge
Ififlennsnsesdnusnmilollainnisiuiudinses
Fnisguradnassunlyl lngenTndiinisdaaduesdng

17

UNATDIEIUYIBIDUIYINNNSARLAD NI AN U B

Y

991 dedudnmadennildlunisusznevendnly
Fravestulansdin aonndesiunsysivdy QIRIEIEN
918 W.A1. 2506 Mauodn maNIAs 11 fgeereilans
1F5unsUsEneuaTnnseRinonTnilmunzan (d11n

v

duaSunaziving faseny, 2553, u. 6-10)

£

2.4. HUNIFUTMITANITTEUURAILIAUAIN
Fin wan53dy wud1 esdnsUnAsesduvieaduly
JaninuasugulianudiAgdunisussvrduius
doansliifgeonglaunsuianslunisvesiuiu
anaseiDodain ﬁ?fuﬁuﬁm'ﬁ%uﬁu%mﬁﬁgqmqm
AUAITLASY dannresiunses 1w UyalRnadeny w.a.
2546 Mauoin auLms) 11 ggeengilanslasunis
Anwimsmauuazdeyatnansiiduuselowisons
auliudiin (@rdnduasunaziiving faseny, 2553,
U. 6-10) LAYADAARDITUBKNUITUYDINTUAUATUNT
Unasesduriosiudildeenuuavnenisdniununis

JnaTanni1sdanunnyaie1gvee0AnsUnATeIdIY
VOIRUUNUIUT 4 UHUTUAIUNITUIITIANTTTEUY

EAU HERITAGE JOURNAL
Social Science and Humanity

Warnaunmin Faimualviosdnsunasesdiuries
fiu Usswnduiud doanslidgeenguazauiinislesu
n31UBEnsveInueslunIstiiusn1swessy ne
agatiyRviitoyn 13813 el 1) andlunisves
Suduanamehideddn 2) andlunisldsuusnis
a1ssuauLazaiaRnsdaNnungang 3) anslu
nsnlfldhusaumanisiios wesydud wazsesu
Viosdununguane 4) mmwzlﬁauﬁuvjamsamw
AUNNT L‘ﬁaiﬁﬁﬁm%lﬁ%umiﬁluvjamsamwmqmi
i wagn1siemdeduaniy Wusu lnelddeiiau
Ansanusatfuaglduszleyils Wy wenszaiy
2477 WNUNU wieluamesvunlg

£

3. MIWAUIANAINTINE 9018 VD909ANS

£

Unasosdrusiosduiifianuduiusiuamunnding
geogludamdnuasusy an15338 nudn Aunsey
AUNTNYINT AU BLAENTATUANUIINYIULEY
MAvTes anmuandennisdeny uazaudaiay
TudmunguazingUszasavesulouisaunsniiy
AUV NG ANTIUNTARIUAUNINTINL D1 VB
psAnsUnATesdisiuludminuasugu léfesas
69.2 Tailaonadastunanisiuves (it aviu
#nd, 2550, u. 116-125) Iadnuiladedfayfidua
AaN1saT1elsEANSNavTeIN T UleuIENITAIUINNg
denuunggeeglUufun: Anwinsdngaunnuniuns
wu3n Jadeaudaauludvung dnguszasdves
Wlgu1g ANUNTBUVBIMTNGINT AFAUAYUIIN
N1INISHIBAZEIUNAN N1TAIMUANITAILALATT
WBUMNNBIU waz UL UUNSIuINTdmalunieuIn
fupuivszdnsnavesnisiiuleuignisdesusnig
denuunggeeglUuion (asegin Tvmisna, 2554,
u. 240-256) l¥ideiFoslsviensiaLIAMAINTIn
vosfgeengesAnsUnasesdiuviosdiuluaiminaa
nzTueenideanile wuil ninensuleus wazAy
suievesmhenuiifndmadenmdisalunisi
WlgUIENITRAUING ANTTUAMANTINL I8 1809ANT
UnasesdruvieadulUu{Un

Jaauauuy
1. Ssuramisdeasseuyszanalunisguar

Vol. 10 No. 3 September-December 2020 |



ganglifuesdnsunasesdiieadulumedi uen  dualunissiududaiusunulasinisiienisgua

wilennfuanessiidesdnneiou fieliesdng  faeony

Unasesduviosduiliwussnaiifismelunisidily 4. mythulguignsiangunniinggaeny
auaatarnisdsnsliiuntgongldersnsovaqulunn  vesesdnsunasesdutiesivluusasiiufinasdieis
G aniiTiauarauvsrandendssndluiuil itold

v

2. gusmsesAnsunasesdiuviostiuadsti  TiAndedaudslunisujifdudinasioninuaumad

U

ANUARYTUNULEIeIY InemuaduI iz vesuleug

v

Anvounulagnsslunsviminlunsguagaengly 5. mMsvIevieggeenglugvaniuaiasie

€

=b

Ul msazilumadenigainefiosinsunasesdiusio

3. 9eAnsUnATasEIuBIumsUsTAIUAN  DuNeIsulunsaiinIsYIeaeIsau o lidugnsna

Saufledufuiwiosd tiun fdu flngdiu wezwiie leeduasulbiaotunseuasuduandundniiddy

uNA3ERU q Tuiuil wu Tsmevaduasuavan Tunsguadgeens

o3

<

&
+ % >

Reference

Anumanrajadhon, M. (2010). Public policy. Bangkok: Expernet. (in Thai)

Brever, G. D., & Deleon, P. (1983). The Foundation of policy analysis. Homewoods, IL: Dorsey.

Chansorn, W. (2011). An Integrated theory of public policy Implementation. (5" ed.). Bangkok:
Prigwhan Graphic. (in Thai)

Chantarachot, T. (2006). Factors influence the success of the narcotic prevention and suppression
policy implementation: A Case study of border patrol police division 43. Master of
Art in Development Strategy, Songkla Rajabhat University. (in Thai)

Chokworakul, S. (2011). The Development policy for quality of life of the elderly in the Local
Administrative Organizations in the Northeastern Provinces. Thesis of Doctor of Public
Administration, Department of Public Administration, Valaya Alongkorn Rajabhat University
under the Royal Patronage. (in Thai)

College of Population Studies, Chulalongkorn University and Foundation of Thai Gerontology Research
and Development Institute. (2012). The Annual report of the situation of the Thai Elderly
2011. Bangkok: Phong Phanich Charoenphol. (in Thai)

Department of Local Administration. (2007). Standard welfare for the elderly. Bangkok: Ministry of
Interior. (in Thai)

Edwards, G. C. (1980). Implementing public policy. Washington D. C.: Confessional Quality Press.

Laohavichien, U. (2000). Public administration: Characteristics and dimensions. (6" ed.). Bangkok:
Sematham. (in Thai)

Mazmanian, R. T., & Sabatier, P. A. (1989). Implementation and public policy. Maryland: University

Press of America.

s o . _ NIENTITIMIHMINENABBALTTULBIT
171 10 aliuil 3 dsydnhiou Muensu-uNAN 2563 | qifydiauraniuazaysnmans



Ministry of Social Development and Human Security. (2010). 2" National Plan for the Elderly
(2002-2021). Bangkok: Thep Phen Wanit. (in Thai)

Panova, E. (2007). Social services against new employment (sane) project person responsible for the
best practice project, Sofia, Bulgaria. Retrieved from http://europeandcis.undp.org/files/up
loads/Mozur/Best%20Practice%20Form%202006%20SANE.doc

Sanguansak, S. (2007). Important factors affecting the effectiveness of the implementation of social
service policy for the Elderly: A Case study of Bangkok. Doctor of Philosophy,
Department of Public Administration, Ramkhamhaeng University. (in Thai)

Sapnawin, S. (2011). Implementing of public policy service for the elderly: The Case study of 16
subdistrict administrative organization. Doctor of Public Administration,
Ramkhamhaeng University. (in Thai)

Siripanich, B. (2007). Elderly handbook: Pre-Elderly Edition. Bangkok: Moh-Chao-Ban. (in Thai)

Thongkaw, K. (1991). The Analysis of factors affecting the success of public policy implementation:
A Case study of National Literacy Campaign. Philosophy Thesis, National Institute
of Development Administration. (in Thai)

Van-Horn, C. E., & Van-Meter, D. S. (1975). The Policy implementation process: A Conceptual
framework. Administration & Society, 6(4), 445-488.

Yavaprabhas, S. (2007). Public policy. Bangkok: Chulalongkorn Unversity Press. (in Thai)

4 &>

e —

EAU HERITAGE JOURNAL

Social Science and Humanity Vol. 10 No. 3 September-December 2020




N1INAILIFULUUNITUTNITIANISAIU M SUalnuIN1s Taglduuimnisemnsvasud
luwaiiuiduandug dunaingil Jamdaaavan: N353 uRnsHuLdIUTI
Development of Food and Nutritional Management Model Using Mother’s

Food Guideline, Khuanru Sub-District: A Participatory Action Research

[
v v o v q

919d duNuATIRY', InuAsuns Jins', Inuan vidnezay’, galinn 915usud’,
[unsan Suniidles’ way dsims lafendiy’

Amavasee Ampansirirat’, Kedsirin Phuphet', Wikanda Mad-a-dam’, Yuwanida
Aramrom’, Woravan Chantaveemaung' and Sirapat Sotiyapai'
Fnerdung1urauTusvsull aewan

'‘Boromarajonani College of Nursing, Songkla

Received: July 11, 2019

Revised: October 16, 2019

Accepted: July 30, 2020

UNANYD
nsfnwasell Tinguszasdieimuiziiuunsuimsdanisauemskarinvuinisiagldiuinig
91M15v8s (Ampansirirat and Suwanraj, 2016) Usgnausie 81913ave1n Uaende gnuantasuinig uag

o @ a

aaeausn {3deldmaIderelfuRnisuuulidiugiu (participatory action research) ¥a4yususiUAAIY
5 91Lne¥ngil Jandnasvan Usenaunie 2 5oU 9 ar 3 szey Ao 1) nsuseiliuanunsailgimiadasuinis
Futeyaaindunuu sefuatauteulu 4 naudaete Ao Winnoufedeu fodeu vdsiesss uazdaeony
1 110 aFuseu laglduuuasuniy MsaunuIngy Msdun1valuaznsduns AaTgviveyadauTunu
Tnenrud $evay doumdenuninldnisiesesidaion uay 2) swognaununasinueosdioufifing
laeimuakuIUf URTINMaENSIALINIAATENU TAgN1TUTYUTEANALBILAL AUNIAULUUKIFIDE1Y Ay
WIN98MSVRL WiAenyU1U LUINNITARABNHAIULTEIAINL LAZIIANIN 1131801150 3)
TegAduNITIANIIAILIMITULALIATUINTMULUINIBIMNSVRILY HTI0TT8UTENBUMIEY HUINITBIANTS
Uimsdiusiua enanatasanstsaguUsE st werualndn duimslsadsussaufinu A asiians
Usgdgudnamuninneuioisou funudunases Munuvusugaeiy 91w 30 au nan1539enudn gukuY
N13UIMTINNISIUe I sHaElnsuINTlagldiuInisemsra i iulfumﬁuﬁﬁmamug naInnil Jmdn
a9wan Usenaueie 1) msiaundnenmdiuyana Usgnaunig nsasisauaseninluunumyeusl uag
susilinrwd 2) msdanisdanndosliidedenginssulavuinisifisUszasd 3) msadsszuuuagnalnng
domsiuemsveuiagninsuaees 4) maadeunuthdiuesvesesEUATouLALTITY WaLNS
asraesednauszTinnglaruins 5) msaseulevigaisisay lneussquazinueimsveawiluwauimu
fosiu Fefunmstanguuuunsuinsianisduemauaslnrunslaglduuimnemsvesud g
nsfidusiuvesndaetnemsguamluguey Saduwuimsdunsuimsiansiiedesiusazdaaduniiy
Tngunnnsidedu

o

ANEIARY: KUINIDIMITVBILY, N1TUTMITIANIIATUDIMITHALLATUINIS, NMFITETIURURANITWUUTEIUTIY

v

- o . _ NIENTITIMIHMINENABBALTTULBIT
171 10 aliuil 3 dsydnhiou Muensu-uNAN 2563 | qifydiauraniuazaysnmans



Abstract

Development of Food and Nutritional Management Model Using Mother’s Food Guideline,
Khuanru Sub-district: A Participatory Action Research This participatory action research aimed to
develop a model of food and nutritional management using mother’ s food guideline
including clean food, good nutrition and made with love. Research had 2 cycles with 3 phases for
each cycle namely, Phase 1: situational assessment of nutritional problems, for this phase, data were
collected from mother representatives at family level including 4 age groups; preschool-aged children,
school-aged children, pregnant woman and older adults with a total of 110 families, using
questionnaire, focus group, interview and observation. Quantitative data were analyzed using frequency
and percentage. Content analysis was used to analyze qualitative data. Phase 2: planning and developing
operational tool by identifying mutual guideline, developing networks, brainstorming, contending for
exemplary mothers and selecting the best essay and painting under a topic of mother’s food. Phase 3:
implementation of food and nutritional management using Mother’s Food Guideline.
Co-researchers included administrators of sub-district administration organization, village health
volunteers, registered nurses, administrators of elementary schools, teachers, representatives of
parent and members of elderly club, with a total of 30. Results revealed that food and nutritional
management model using mother’s food guideline, Khuanru sub-district, Rattaphum district,
Songkhla province included 1) development of individual competencies including educating and
building awareness of mother’s role, 2) management of environment facilitating desirable nutritional
behaviors, 3) development of system and comprehensive communication mechanism for mother’s food, 4)
development of leaders of mother’s food both family and community level as well as nutritional
surveillance network, 5) development of public policy by incorporating mother’s food issue into local
development plan. As a result, development of food and nutritional management model using mother’s
food guideline had the strength in terms of involvement of health networks in community. Hence,

it should be used as management guideline for prevention and sustainable nutritional promotion.

Keywords: Mother’s food guideline, food and nutritional management, participatory action research
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Abstract

The objectives of this research were (1) to study the needs of private vocational
teachers on research competency training (2) to develop a model of teacher competency training with
participatory empowerment and (3) to certify the model of teacher competency training with
participatory empowerment. Samples were (1) a total of 326 private vocational teachers selected
by stratified random sampling for needs assessment (2) a total of 15 private vocational teachers

selected by purposive sampling for experimental. The research instruments consisted of question-
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naire on the needs assessment; research evaluation scale; evaluation form of research competency;
test before and after training; assessment form, certification of training model. Statistics used in data
analysis were percentage, mean, standard deviation. The research shows that (1) the result found
that private teachers, training needs are research skills in the classroom, knowledge, understanding
of classroom research, and attitude towards classroom research (2) the research competency training
model of private vocational teachers with participatory empowerment In general, the quality is at a

high level (3) the result of certification of the research competency training model of private vocational

teachers with participatory empowerment in the overall is at a high level.

Keywords: Model development, Training Program, Empowerment
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Abstract

This study aims to study the decision to invest in saving of life insurance companies in
the working group in Bangkok. Sample size of this study were 400 people who working group in
Bangkok. Questionare was used as a research tool for collecting data. The research found that the
savings planner by making life insurance mostly for women 20-30 years old Bachelor’s degree, Private
employee. The average income is less than 15,000-20,000 baht. Factors that affect savings include
Motivation for saving money for future spending (X = 3.83, SD = 0.712), Preventing inflation problems
(X =3.51,SD = 0.651), Increasing property value (X = 3.39, SD = 0.652), Hope for savings from better living
in the future (X = 4.15, SD = 0.915), continuous increase in property value/cash (X = 3.87,SD = 0.894),
Fast return (X = 3.62, SD = 0.790), Concerns caused by saving money on difficulties after retirement
(X = 3.80, SD = 0.792), Risk in saving decisions (X = 3.52, SD = 0.736), In terms of savings from capital
(X = 3.66, SD = 0.835), Financial planning skills (X = 3.55, SD = 0.711), Time for monitoring the
situation/news Saving information (X = 3.43, SD = 0.791), Debt burden factor (X = 3.41, SD = 0.783).
The reason for making life insurance decisions is Need security for yourself and your family. Most
of them choose to make themselves and their families by choosing a life insurance scheme that is
gradually paid according to the duration or the life insurance policy. And life insurance premiums are
at the level of 4,000-20,000 baht per year and the total life insurance fund is less than 100,000 baht.

If there is a higher income level, there will be more life insurance purchases.

Keywords: Saving, Life Insurance, Saving Behavior, Life Insurance Behavior
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Abstract

This research aims to (1) study the participatory management components (2) establishing a
participatory management model, and (3) evaluating the participation management model; of the
Child Development Center in suburban area under the Department of Local Administration, Ministry
of Interior to prepare students for the 21* century. The target groups used in the study were 308
child development centers. Data contributors were child development center’s administrators and

teachers totaled 616 people. The tools used in the research were (1) questionnaires (2) in-depth
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interviews, and (3) evaluation forms. Statistics for data analysis are mean, standard deviation,
multiple regression analysis. The content analysis is also used. The results of the study revealed that the
participatory management components consisted of 3 aspects (1) personal elements (2) buildings
and premises environment and safety, and (3) support from all sectors. This model is characterized as
a set of educational management with a participatory process in finding out what is the problem, the
cause of the problem and the need for planning, decision making and monitoring and evaluation of
educational management of the child development center. It emphasizes the readiness of students
in matters relating to communication ability, thinking ability, problem-solving ability, and the ability

to use technology. Experts have approved this model that it is accurate, feasible, and beneficial.

Keywords: Participatory Management Model, the 21* Century Skill, Child Development Center
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Abstract

The objectives of this survey research were to study (1) fundamental factors of digital natives
(group of people born in the digital age) who in this article focused on secondary-school students

from various regions of Thailand (2) level of their use of ICTs (3) and compare level of their ICTs uses
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based upon their fundamental factors (4) the relationship between ICTs use and their fundamental
factors. Samples included 450 secondary-school students qualified as’ digital native’. Multi-stage
sampling was employed. Questionnaire was the tool used to collect the data. Statistical analysis
was conducted using both descriptive and inferential statistics. Outcome of the study revealed that
the majority of samples were female, science-math major students in public school with G.P.A.
exceeding 3.00. In their profile creation using ICTs, they used facebook, instagram to publicize their
own profiles but not to the level of creating their own webpage dedicated to specific topic yet.
They used internet up to the level where they could communicate with online society besides
information and video clips downloading. In media creation, their level of use was low since they were
consumers but not creators of media. In their application of knowledge on cyber space they
were interested in knowledge on cyber space and followers of certain topics. On the other hand,
outcome of the research showed that their uses of ICTs did not depend on their fundamental factors.
Furthermore, there was a significant relationship between application of cyber knowledge and their

ownership of NB and/or PC computer.

Keywords: digital natives, online, internet, ICTs
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Abstract

This study is descriptive research is aimed to study spiritual well-being of nursing students
on the pre and post period of the first nursing practicum in patient ward and community. The
participants were 128 nursing students who studying in 2" year, generation 51, academic year
2017. The instruments used in this study consisted of 2 parts (1) Demographic data and (2) the
Nursing students’ spiritual well-being questionnaire.The instruments was tested for reliability in 30

nursing students using Cronbach’alpha coefficient, which yielded the value of .70. Data analysis by
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descriptive statistics: frequency, percentage, average, and standard deviation. The result revealed
that the participants had the overall of spiritual well-being were high level on the pre period of the
first nursing practicum in patient ward and community (u = 4.15, SD = 0.35). The highest score was
the perception of value, meaning and goals of life (u = 4.38, SD = 0.46). The secondary sequence
was the ultimate mind (u = 4.24, SD = 0.45). The smallest scores was the appropriate interaction with
own self, other, and environment (u = 3.86, SD = 0.38). The participants had the overall of spiritual
well-being were high level on the post period of the first nursing practicum in patient ward and community
(u = 4.21, SD = 0.35). The highest score was the perception of value, meaning and goals of life
(u = 4.42, SD = 0.46). The secondary sequence was the fait and religious adherence (u = 4.32, SD
= 0.50) and the life satisfaction (u = 4.32, SD = 0.40). The smallest scores was the appropriate
interaction with own self, other, and environment (u = 3.83, SD = 0.45). Accordingly, the
nursing educational institutions must develop practicum process which promotes the appropriate
interaction with own self, other, and environment for nursing students in order to high spiritual

well-being

Keywords: spiritual well-being, nursing students
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Abstract

This research aims to (1) study the service conditions of the Institute of Forensic Science (CIFS)
(2) To study the factors affecting to the efficiency of service of CIFS and (3) To present the results of

factors effecting to the efficiency of service of CIFS. The research is divided into 3 parts: Quantitative
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research were using questionnaire from 400 recipients. Analyze data by inferential statistics including
t-test, F-test ANOVA. and Correlation. Qualitative research were using in-depth interviews from 15
persons with knowledge and experience in forensic science and Case study: the opinion of service
providers and recipients on CIFS’s service by using in-depth interviews with service providers and
recipients for 8 persons. The results of the research found that 1. Service conditions in this research
of service providers and recipients agree that the structural service of CIFS divided into 5 parts such
which were accurate and various branches of forensic service. In additional to the recipients can
access more conveniently and respond to the need of the recipients efficiency. 2. Factor
effecting to the efficiency of service of CIFS at a high level is innovation and technology. Follow by
leadership, network and communication respectively. Moreover, the speed of the around time of
analysis and the transparency are effect to increase the satisfaction efficiency of the recipients. 3. The
results of factors that affect service efficiency revealed that four factors were related to the service
efficiency of CIFS. Leadership factors affect the efficiency of service speed. Network factors affect the
efficiency, speed and service satisfaction. Mass communication factors and innovation and technology
factors affect the efficiency of transparency in service, respectively. Guidelines and suggestions for
increasing service efficiency are personnel development to keep up with changes and apply digital
technology to benefit, providing inspection services in various fields, responding to the needs that are
fast, accurate, transparent, as well as organizing the system to be able to provide one-stop service

and expand to cover all over the country.

Keywords: Factor Effecting of Service, Efficiency of Service
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LnYudsuAEAIdaaNLIUTEmAMEIININ 17 TsaSeu Taun1swankuuas unuLA U TLaEATIIUIY
259 AW HANITITENUI ANLAAureIfUIsanuAnvneaiunIsadeesdnsuiInseuiveslsuiey
LonyuasuAawIdaan lneniwsaneglusediu uin (X=3.79, SD=0.573) Nan193LAs e idayanuAnL LY
AsRaRWAEIfUNTATNRIANIUNISSBuvedlsalsuenvudaumauidany lnennsiuegluseau uin
(X=3.86, SD=0.578) AuAmiuvesuImsanufnwifeifivesansiiduesdnsuiinisseuivedlsuiou
onvudeumaudaay tnanmsinedlusedu wn (X=3.72, SD=0.658) AUAATLTBIATHADWNYITY

s A & & | a v a a i o —

peAnsiidussAnswisnisitouivedlsassuenyuasumaudaai lnennsiueglusedu 1n (X=3.71, SD=
0.620) dmTunwImaimuilsussuenvuaeumAUIdaad 0N TLINTEUINUIT HosdUsenaunsll n1s
a v 3 6 v a [~4 6 1 = v 1 v 1 [~4
Seu3 89ANT YAAINS aeAANkasinalulal wazAudussAnswisnsseuslaun msuidymeegiady
seuu MInaael R n1siseuianuniseuluein NsiSeuingdularnIsanenenaIN;

[

AdARY: LI, MsasiseeAnIkianIsseus, lsaseuenyuasummaudaa

L]

Abstract

This research is to study the condition of creating a learning organization of Islamic
private schools and guidelines for the Development of Islamic Private Schools toward learning
organizations. By studying in 17 schools in the association of Islamic private schools of Thailand. By
distributing questionnaires to 259 administrators and teachers. The results of data analysis of school
administrators’ opinions on the creation of a learning organization of Islamic private schools The
overall picture is at a high level (X=3.79, SD=0.573). The results of data analysis of teachers’

opinions about the creation of learning organizations of Islamic Private Schools the overall picture
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is at a high level (X= 3.86, SD=0.578) the opinions of school administrators about organizations that
are learning organizations of Islamic Private Schools The overall picture is at a high level (X= 3.72,
SD=0.658). The opinions of teachers about organizations that are learning organizations of Islamic
private schools the overall picture is at a high level (X= 3.71, SD=0.620). and guidelines for the
development of Islamic Private Schools toward learning organizations. there will be learning, organization,

personnel, knowledge and technology. and the learning organization is systematic problem solving practice

experiment learning from past lessons learning from others and transferring knowledge.

Keywords: Guidelines, The Development a Learning Organizations, Islamic private schools
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Abstract

There are 2 objectives for this study which are (1) To study factors influencing decision to
outsourcing logistics activities (2) To study the obstacles that could encounter the organization when
they consider using a logistics (Third-party logistics providers) in the automotive industry at Amata
Industrial Estate area. The methodologies for this study are descriptive analysis by using primary
sources from 108 companies of questionnaire survey in in automotive industry at Amata Industrial
Estate area. According to the research results, the researcher found are (1) Both SME and large
enterprise recognize that they will get convenience in operations when hiring logistics providers
to doing logistics activities. Which this factor is very important for decision outsourcing logistics
providers (2) the questionnaire result is shows that main obstacle influencing decision outsourcing
logistics provider from respondent attitude is lack of management confidence in an outsourcing

logistics provider. Organization will take a risk to the confidentiality.

Keywords: Automotive industry, Third-party logistics providers, Outsourcing
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Introduction

To enhance competitive advantage in
business many companies have to find the cap
between the goal and operation activities which
competitive advantage is coming from core
competency in the organization. The gap is
between what they want in manufacturing is very
dynamic and highly competitive. Many enterprises
are aiming to gain a share of the global market
and take advantage of sourcing efficiencies. The
changing market environment causes increasing
complexity of production processes and the whole
supply chain management become more and more
competitive advantage in business operation.to
accomplish and what they can do in-house. To
maintain core competency, the organization need
to focus on main activities of the organization and
use outsourcing for support activities. Therefore,
the role of outsourcing is still growing. To making
the decision to outsource selected supply chain
functions and processes to a Third-Party Logistics
(3PL). Companies can be challenging yet rewarding
to the organization. Supply chain function have
grown increasingly complex with globalization,
technology and competition advancing at a rapid
pace. In deciding organization need to consider
several factors including motivations, expectations
and justifications for outsourcing critical supply
chain functionality enables companies to make
effective decisions which generate incremental

profitability. Before decision to outsource logistics

activities, they should be careful consideration
and analysis of cost factors, performance gaps,
financial impact and suitability for outsource
activities.

Nowadays Third-Party Logistics (3PL)
companies have continued to evolve which
they have been developed and improved
functionality for competitive advantage. For
example, warehousing has evolved from the
simple activity devoted primarily to material
storage in the 1950s and 1960s. Adoption of
just-in-time (JIT) principles in the 1970s and
1980s drove smaller order sizes with increased
frequency, lower inventory levels and a greater
need for order assembly activities. Afterwards,
they reengineered warehouses into distribution
centers to meet customer needs. Adoption and
growth of customer-driven designs, third-party
logistics, postponement, mass customization,

supply chain integration and global logistics.

Research Objectives

1. To study factors influencing decision to
outsourcing logistics activities in the automotive
industry at Amata Industrial Estate area.

2. To study the obstacles that could
encounter the organization when they consider

using a logistics (Third-party logistics providers).
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Literature Review
The important of automotive industry
Importance of automotive industry, the
automotive industry has played an important role
in Thailand’s economy for decades. With a strong

local supply chain, efficient infrastructures, good

collaboration between government and private
sector. Thailand’s automotive industry has been
continuously developing for over 50 years with
strong support from both the public and private
sectors. The automotive industry is a key industry
for Thailand.

Structure of Thai Automotive Industry

Assembler o
{16car makers, A Y LSEs
7 motorcycle makers) / Forelgn \ _
h e
1Uﬂ,ﬂﬂﬂwurhers z.-"f ]N \‘\ ;urgu::'alt
1 nitew .
Tier1 J’Hw e
(Total 690 Companies) ~ / Mslority [Majoriy) The
250,000workers /% | B¥ | BE
,. SMEs
Tier2,3 Local sunall & Medhum
{1,700 Companies) . SUpphens ik

175,000 workers

Figure 1 Structure of Thai Automotive Industry

Source: Thailand Borad of Investment (2015)

Since 1961, Thailand implemented
continuity policy to support the industry
development. The initial objective was to reduce
import by develop the emerging automotive
industry of Thailand. During 1977 - 1997,
Thailand promoted investment to create
value added and develop export capacity by
implementing free trade policy, joining World
Trade Organization (WTO) and taking part in
ASEAN Free Trade Area (AFTA). Presently, Thailand
is fully engaged in free trade agreements. Auto
motive industry is a major industry with opportunity
for growth and expansion. Along with growth in
emerging markets and competitors such as China and
Indonesia as well as global trend toward more envi
ronmental friendly vehicles and higher technical
and safety standard requirements for vehicles

and parts affecting automotive technology
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development, thus policy condition should enable
the automotive industry to adapt to the
market change is an essential element in
developing and improving sustainable competitive
advantages of Thailand automotive industry
(Thailand Automotive Institute Ministry of
Industry, 2012)

The concept of outsourcing

In response the changing demands
and increasing complexities, business turn to
outsourcing of supply chain operations including
warehousing, transportation, materials planning,
freight forwarding and reverse logistics. The
general motivations for outsourcing these
operations fall into three main categories: increase
revenue, improve capabilities, and reduce cost.
As Figure 2, multiple motivations fall into each

category




Increase Revenue Improve Capabilities Reduce Cost
® Increase flexibility and ® Focus on core business ® Reduce operating costs
Fesponsivenass ® (Gain access to new technology ¢ Reduce capital investment
¥ Increase speed to market ®  Gain access to advance skills ®  Transform fixed to variable costs
? Improve quality ® Provide flexible facility capacity ¢ [|leet downsizing requirements
» Decrease customer response time ¢ Create additional capacity ¢ Reduce development costs
¥ Gain access to new markets ® Provide backup capability ® Reduce healthcare exposurs
¥ New value-added services

Figure 2 General Outsourcing Motivations
Source: Hugh Kinney (2013)

Today outsourcing one or more
logistical functions to 3PL is becoming a
widespread practice in industry in worldwide. An in
creasing number of companies, large and small are
focusing their efforts on their core competencies
that are critical to survival. Moreover, 3PL topics
have attracted many researchers which virtually did
not exist prior to 1990, particularly in the United
States. 3PL can be used in nearly every industry
(Retail, service, manufacturing etc.). During the
1970s, 3PL originally began a public warehousing
provider. Later during the 1980s due to the heed to
improve customer service of distribution
managers. 3PL expanded to offer throughput
besides just selling space. In the 1990s, 3PL
began to consolidate both transportation and
warehousing and offered such service to
managers who wanted to reduce operation costs
and improve customer satisfaction by providing
value-added services. The 1990s experienced
explosive growth in the 3PL business by offering
expanded service and one-stop service for all
companies’ need. Since 1990s onward, 3PL has
grown dramatically.

Aghazadeh (2003) mentioned companies

has been outsourcing businesses to 3PL and
replying heavily on 3PL for warehousing
management (56 percent), transportation (49
percent) and shipment consolidation (43 percent).
Previous extensive research indicated a record high
rate of 3PL usage among Fortune 500 companies.
Nearly 80 percent of the Fortune 500 companies
are using 3PL. More and more companies adopt
complex supply chain management strategies and
use logistics expertise to obtain a competitive
advantage in cost and time efficiency. Companies
are more likely to have a partner who already
has the equipment, system and experience and
is ready to help. The expansion of 3PL in supply
chain through supplementary service is also the
result of customization of product or service
offerings to customers. By expanding services, a3PL
is able to respond to specific customer demands
and can also provide additional services. There
are many reason that encourage companies to
outsource in-house business to 3PL as follows:

» Reduce logistics costs such as inventory,
transportation and other costs.

» Concentrate on core competencies or

main activities
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- Improve customer service level

« Integrate the entire supply chain

« Reduce conflict and reciprocate on
mutual goal-related matters

« Increase efficiency, stability and flexibility

« Establish market legitimacy

« Avoid extensive capital expenditures

* Increase productivity

« Reduce risk, uncertainty and fluctuation

* Leverage resources

« Improve expertise, market knowledge
and data access

« Create a competitive advantage either
locally or globally

 Reduce personal and equipment costs

Accordingly, companies are increasingly

leveraging the capabilities of 3PL to magnify their
Conceptual Framework

Indenendent variable

Entrepreneur’s information
1. Size of company
2. Type of industry
3. Annual turnover
4

. Number of emplovese

strengths and benefits. But there are a number of
important factors that companies should consider
when choosing a 3PL. Thus, there are an increasing
number of companies focusing their efforts on
their core competencies that are critical to survival.
They outsource one or more logistics functions
to 3PL. It is becoming a widespread practice in
industry worldwide. In the future outsourcing
functions to 3PL is still a major trend. But the
rate of growth may decrease. 3PL used to provide
services such as warehousing and transportation
which is single and short-term logistics service.
More recently, 3PL is putting more attention on
establish a long-term contact relationship with
their customers by providing multiple logistics
services. We conclude that 3PL has a significant

impact on not only the past and the present.

Dependent variable

Decision outsourcing

The factors influencing decision
outsourcing logistics activities
1. Factors in employ outsourcing

logistics activities

2. Obstacle influencing decision

outsourcing logistics activities

Figure 3 Conceptual Framework

logistics activities
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Research Methodology

This study will use descriptive statistics
to the analysis of data. Descriptive analysis is
used to describe the percentage, distribution and
frequency distribution of the demographic factors
as details below:

1. Frequency and percentage will be
used to describe the general information of the
respondents.

2. Mean and standard deviation (SD) will
be used to determine the level of important for
factors influencing decision outsource logistics

activities.

Regarding data analysis part, this part
comprise question about the factors influencing
decision outsourcing logistics activities and obstacle
in decision outsourcing logistics activities. The
aim of this part is attitude measurement toward
factors in employ outsourcing logistics activities.
The respondents will be asked to express their
attitude toward each factor in form of rating
scale. Then the researcher interpreted data by
using descriptive statistics consist of Percentage,

Mean and Standard deviation.

Studied variables

Measurement scales

Independent variable: The entrepreneur’s general
information

Nominal scale

Dependent variable consists of:

1. The factors influencing decision outsourcing
logistics activities

2. Obstacle for decision outsourcing logistics activities

Ordinal scale

Population and Sample

In the study, Researcher used simple
random sampling technique through the probability
sampling; each member of the population has
an equal and known chance of being selected.
That is a subject who met the criteria of selection
was approached to ask for their willingness to
participate in the study. Simple random sampling
is simple to accomplish and is easy to explain
to others. Because simple random sampling is a
fair way to select a sample, it is reasonable to
generalize the results from the sample back to
the population.

For the sample size of the respondents.
Researcher used Yamane formula to calculate the
sample size for automotive industries in Amata
Industrial Estate. The number of target population

in this case (N) is 147 companies. The significant

level (e) is 0.05. Thus, the required sample size

(n) should be in the range of 108 companies.

Research Tools

In this study, the researcher will
conduct survey by using questionnaire as a research
instrument to collect data for this research
which are all information will be used to be
the result according research objectives. This
study was designed to utilize a quantitative
approach to address the research question which
including 4 parts of questionnaire consists of the
part of the entrepreneur’s general information,
the part of understanding about employment
outsourcing logistics activities, the part of attitude
toward factors influencing decision outsourcing
logistics activities and obstacle influencing decision

outsourcing logistics activities. The questions
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can be of attitude toward factors influencing
decision outsourcing logistics activities and
obstacle influencing decision outsourcing logistics
activities covered by a total 24 questions

The part of questionnaire were
used to accumulate data from automotive
industry in Amata Industrial Estate. The researcher
distributed questionnaire by e-mail and send a
letter directly to purchasing department of the
automotive industry in Amata Industrial Estate
areas. Furthermore, the researcher tested the
reliability of the questionnaire by Alpha coefficient
according Crombach’s alpha form. Which Alpha
coefficient for this study equal to 0.77

Data Collection

The researcher used both primary and
secondary data in this study. To collect the primary
data, the researcher was required to distribute
copies of the self-administered questionnaires
to target respondent totally 108 companies by
e-mailing. This approach is the most
flexible method of data collection, as it gives
respondents the freedom and privacy to complete
the questionnaires.

The questionnaire consists of clos
ed-ended question and rating scale. The results
will be processed through statistic program. In
additional to the primary source, the researcher
used secondary data such as textbooks, previous
research, business journals and other related
information from the websites that were relevant

to study.

Statistical Analysis

In the study, Researcher used simple
random sampling technique through the probability
sampling; each member of the population has

an equal and known chance of being selected.

That is a subject who met the criteria of selection
was approached to ask for their willingness to
participate in the study. Simple random sampling
is simple to accomplish and is easy to explain
to others. Because simple random sampling is
a fair way to select a sample, it is reasonable
to generalize the results from the sample back
to the population. For the sample size of the
respondents. Researcher used Yamane formula
to calculate the sample size for automotive
industries in Amata Industrial Estate. The
number of target population in this case (N) is 147
companies. The significant level (e) is 0.05. Thus,
the required sample size (n) should be in the

range of 108 companies.

Result

The results are collected from the
questionnaire in order to prove the research
objectives. The results of the data analysis
are based upon the data collection of 108
respondents which presented in part analysis
result of the respondent’s attitude toward factors
influencing decision outsourcing logistics activities
and analysis result of the respondent’s attitude
toward obstacle influencing decision outsourcing
logistics activities.

The general information of entrepreneur
automotive in Amata industrial estate. All these
are demonstrated from table 1. The total of
respondents up to 108, recruited in this study
are large enterprises accounting for 51.85% and
the rest of 52 or 48.15% are small and medium

enterprises.
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Table 1

Entrepreneur’s general information

The entrepreneur's general information Frequency Percent
Size of company
Small and Medium Enterprises 52 48.15
Large Enterprises 56 51.85
Total 108 100.00

Regarding to entrepreneurial expe
rience in outsourcing logistics providers, ma

joring of the respondents up to 75 or 69.44% used

Table 2

outsourcing providers in logistics activities, and
the rest of 33 or 30.56% never used outsourcing

provider in logistics activities.

Entrepreneurial experience in outsourcing logistics providers

Have you ever experienced in employ outsourcing logistics providers Frequency Percent
Yes 75 69.44
No 33 30.56

Total 108 100.00

For logistics service used by the
respondents, the analysis result reflects that 17
respondents or 15.74% use logistics service in

supply spare parts and auto part. The

Table 3

the respondents classified using logistics service

second group use logistic service in warehouse
management consists of 14 respondents or 12.96%
while the smallest group uses logistics service in

reverse logistics, comprises 4 respondents or 3.70%

Logistics service Frequency Percent
Customer services 11 10.19
The implementation of customer orders 11 10.19
Warehouse management 14 12.96
Reverse Logistics a4 3.70
Purchasing 8 7.41
Supply spare parts and auto parts 17 15.74
Packaging 10 9.26
Never used logistics service 33 30.55

Total 108 100.00

Social Science and Humanity
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Based on the observation of table 4, the
respondent’s attitude toward factors influencing
decision outsourcing logistics activities is at a very
important level (X=3.92). When considering in
detail, the top 5 of most important factors that
influencing decision outsourcing logistics activities

with the following factors: Outsourcing logistics

Table 4

provider can make enterprise convenience in
operations (X=4.15, SD=0.73). Cost reduction
(X=4.11, SD=0.83), Organization would like to
focus on core competencies (X= 4.09, SD=0.74),
Organization would like to transfer unnecessary
to an expert (X=4.05, SD=0.84) and increase
quickness in implementation (X=4.03, SD=0.66)

Respondent’s attitude toward factors influencing decision outsourcing logistics activities

No Factors in employ outsourcing logistics activities n =108 Interpretation Rank
X SD
1 Cost reduction 4.11 0.83  Veryimportance 2
2 Change fix cost to variable cost 3.76 3.76  Veryimportance 12
3 Risk management 3.95 0.63  Veryimportance 8
4 Transfer unnecessary activities to expert 4.05 0.84  Veryimportance 4
5  Better management control 3.96 0.8 Very importance 7
6  Shorten system development 3.57 0.68  Veryimportance 14
7 Eliminate employee’s problem in 3.61 0.75  Very importance 13
organization
8  Flexibility in administration 3.77 0.69  Veryimportance 11
9  The effectiveness of the work 3.87 0.66  Veryimportance 10
10 Increase quickness in implementation 4.03 0.66  Veryimportance 5
11 Convenience in operations 4.15 0.73  Veryimportance 1
12 Having long-term partner 3.91 0.72  Very importance 9
13 Distribution management efficiency 4.03 0.75  Veryimportance 6
14 Focusing core competency 4.09 0.74  Veryimportance 3
Total 3.92 0.41  Very important

Based on the questionnaire results of
table 5, the respondent’s attitude toward factors
influencing decision outsourcing logistics activities
is at a moderate important level (X=3.18)

When considering in detail, the top 5 of
most important obstacles that influencing decision
outsourcing logistics activities with the following
factors:

If entrepreneur make decision to out
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sourcing logistics providers, they must take a
risks to the confidentiality of the organization
(X=3.86, SD=0.84), Increased organization
expenditure (X=3.48, SD=1.05), Employees have
the knowledge and ability for doing logistics
activities (X=3.38, SD=0.76), Outsourcing will make
employees lack of knowledge in logistics acti
vities (X= 3.19, SD=0.81) and faced with conflicts
of benefits in the organization (X=3.14, SD=0.74).




Table 5

Respondent’s attitude toward obstacle influencing decision outsourcing logistics activities

No Factors that makes the decision not hire n =108 Interpretation  Rank
outsourcing logistics activities X D

1 Increased organization expenditure 3.48 1.05  Very important 2

2 Employees have the knowledge and ability for doing ~ 3.38 0.76 Moderate 3
logistics activities important

3 Outsourcing will make employees lack of knowledge ~ 3.19 0.81 Moderate 4
in logistics activities important

4 Risks to the confidentiality of the organization 3.86 0.84 Very important 1

5  Working process increased and affect to admin  2.78 0.82 Moderate 10
istration delays important

6  Conflicts of benefits in the organization 3.14 0.74 Moderate 5
important

7 Conflicts might be happening with third party 3.09 0.66 Moderate 6
logistics provider in organizational system important

8  The risk of unprofessional in third party logistics  3.08 0.9 Moderate 7
provider important

9  Ineffectiveness of employees working in logistics  3.02 0.86 Moderate 8
activity. important

10 Logistics activities have no important to the pro  2.81 1.13 Moderate 9
duction and administration in organization important
Total 3.18 0.49 Moderate
important

Discussions

Research Findings from Questionnaire

Firstly, the researcher needs to find of
entrepreneur’s general information in order to
understand their industrial characteristic. In this
research, the researcher separated criteria of
entrepreneur follow size of company. Which the
researcher found that 51.85% of respondents of
this research are from large enterprises and another
48.15% are from small and medium enterprises.

Secondly, the researcher was sur
veying the understanding about outsourcing
logistics activities of respondent by 2 perspectives

include entrepreneurial experience in outsourcing

logistics providers and classical of logistics services
that they used. The results show that entrepre
neurial experience in outsourcing logistics providers,
majoring of the respondents 69.44% used out
sourcing providers in logistics activities and
classical of logistics service is supply spare parts
and auto part accounting 15.749%.

Thirdly, the researcher was analysis
the result of respondent’s attitude toward
factors influencing decision outsourcing logistics
activities. The results of respondents is show
that the 5 main reasons for outsourcing logistics
activities, they think that outsourcing logistics

providers can make convenience in operations
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(X=4.15, SD=0.73) and reduce cost in organization
(X=4.11, SD=0.83). The respondents would like
to focus on core competencies of organization
(X= 4.09, SD=0.74) and transfer unnecessary
activities to outsource or an expert &:4‘05,
SD=0.84). Another reason is increase quickness
in implementation (X=4.03, SD=0.66)

Fourthly, the researcher was analysis
perspective of respondent’s attitude toward
obstacle influencing decision outsourcing
logistics activities. For obstacle, the result is
shows that main top 5 obstacles for decision
outsourcing logistics activities is a risks to the
confidentiality of the organization (X=3.86, SD=0.84)
if they make decision to outsourcing logistics
providers. And another the obstacles to decision out
sourcing logistics activities, they think that
outsourcing logistics provider will increase
organization expenditure (X=3.48, SD=1.05).
and some respondents think that employees
in their companies have the knowledge and
ability for doing logistics activities (X=3.38, SD=0.76)
which they no need to outsourcing logistics
providers. If they transfer some logistics activities to
outsource, Outsourcing will make employees lack
of knowledge in their activities (X= 3.19, SD=0.81)
and sometime they might be faced with conflicts
of benefits in the organization (X=3.14, SD=0.74).

Research finding from questionnaire, both
SME and large enterprise recognize that they will
get convenience in operations when hiring logistics
providers to doing logistics activities. Which this
factors is very important for decision outsourcing
logistics providers. which shows that professional
think using logistics provider is quickly and easy
in management. Logistics providers can make
convenience in their organization operation. For
obstacle, the questionnaire result is shows that

main obstacle influencing decision outsourcing

logistics provider from respondent attitude is lack
of management confidence in an outsourcing
logistics providers. Organization will take a risk
to the confidentiality. This is same result from
personal interview which shows they are afraid
of loss of control to an outside third party. The
result shown that this research related with the
research of the factors affecting the selection of
Fourth Party Losgistics provider in the automotive
and consumer product industry. Which found the
factor consists of;

1. The most important factors in
selecting 4PL provider are supply chain integration,
focusing on core competency and using multiple
3PL in the same time.

2. The differences in selecting 4PL
provider between automotive and consumer
product industry. Automotive industry concerned
more in the need of supply chain integration,
focusing on core competency while consumer
product industry has focused more in customers
supply chain demands exceeding its capability
to deliver.

3. The customer’s expected benefits are
cost and efficiency improvement.

4. The obstacles in using 4PL provider are
the lack of management confidence in an outside
party to deliver the same high level service that
company employees provided and loss of control

to an outside party.

Recommendation
The researcher suggests to emphasize on
qualitative research and focus group interview
methodology from both automotive companies
and logistics providers in order to understand
more deeply about their attitude and suggestion.
This research is limited to the two size

of companies are small and medium enterprise
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and large enterprise who using outsourcing industry in other areas because of the different
logistics providers in logistics activities. Therefore, place, different people attitude or different social
the results from this research are not guaranteed norm may vield to different outcomes results.

against the negative results operation of all logistics

&
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Abstract

This research aimed to (1) survey the requirements for the development of Flight Operation
Glossary to Support Student Centered Learning on Website (2) develop Flight Operation Glossary to
support centered learning on Website, and (3) research the quality of Flight Operation Glossary to
Support Student Centered Learning on Website. This research was divided into 3 steps, which are

(1) the preparation of the development of Flight Operation Glossary (2) the development of Flight
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Operation Glossary, and (3) the assessment of Flight Operation Glossary. The Samples were also
divided into 3 groups consist of (1) 10 Nok Air Airline Flight Operators and Thai Smile Airline Flight
Operators using purposive sampling (2) 300 Eastern Asia University students using stratified random
sampling, and (3) 5 aviation experts and information technology experts using purposive sampling.
The tools used in this research were frequency, percentage, mean, and standard deviation. The result
revealed that (1) the vocabularies in Flight Operation Glossary should be divided into 10 categories
(2) the vocabularies in Flight Operation Glossary to support student centered learning on website
should be divided into 6 categories (3) the satisfaction level towards the quality of Flight Operation
Glossary assessed by experts, flisht operators, and University students were high with the average

score of 4.28, 4.31, and 4.31, respectively.

Keywords: Glossary, Flight Operation, Student Centered Learning
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