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Abstract

This research aimed to study satisfaction levels of parents and community leaders
towards administration of Ban Khuan Sator School under Primary Education Service Area Office
2. Sample was 142 parents and community leaders living near schools’ service area. Research
tool was a questionnaire regarding satisfaction towards the school administration including the
main components such as academic affairs, budget, personnel, and general management.
Reliability of the questionnaire was tested, and obtained a value of .95. Statistics used for data
analysis were frequency, percentage, mean, and standard deviation.

The results were showed the following.

1. Overall, the satisfaction of parents and community leaders towards the administration
of Ban Khuan Sator school was at a high levels (M=3.97, SD=0.46). The highest mean score was
in general management (M=4.10, SD=0.65), followed by the academic affairs (M=4.05, SD=0.67),
the budget (M=3.90, SD=0.64), and the personnel management (M=3.97, SD=0.62), respectively

2. The satisfaction of parents and community leaders towards the school administration

divided by gender, marital status, age, and occupation were at a high level in all aspects as well.

Keyword: Satisfaction, School Administration, Ban Khuansator School
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