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Abstract

This independent study aimed to: 1) determine the level of management for internal
quality assurance (IQA) in Narathiwat primary schools, 2) compare this level of management
between participants, classified by gender, age, job position, and size of educational institution,
as well as 3) identify problems and suggestions about IQA in primary schools. Sample was 297
school administrators, teachers, and other employees from primary schools under Narathiwat
Primary Educational Service (Area Office 3). The tool used was a rating-scale questionnaire. Data
were analyzed using percentage, mean, standard deviation, t-test, and one-way ANOVA with
pairwise comparisons using Scheffe’s method. The results showed as follows.

1. Overall, the management of IQA in schools under Narathiwat Primary Educational
Service Area Office 3 was at a high level.

2. Participants who had different gender and job position were significantly different in
their management of internal quality assurance (p<.05, and .01, respectively).

3. The reported problems and recommendations for the IQA were: 1) the school
administrators' lack of conducting stakeholders’ need assessment, 2) the teachers and staff's
lack of knowledge about the educational quality assurance system, 3) the project
implementation was inconsistent with the educational development plan. In terms of
recommendations: 1) the school administrators should let the stakeholders taking part of the
directing decisions of schools, 2) the school administrators should monitor, and examine the
educational quality assessment continuously and systematically, and 3) Results of the self-

assessment report should be published for further development.

Keyword: Quality Assurance, Educational Administration, School Administrators
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