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Abstract

This independent study aimed to: 1) study the level of interpersonal relationship skills of
the school administrators, 2) compare the level of interpersonal relationship skills of the school
administrators, classified by gender, age, educational background, work experiences, and size of the
school, and 3) develop a guideline to improve interpersonal relationship skills of school
administrators. Sample was 291 teachers and educational personnel working in schools under
Pattani Primary Education Service Office (Area 3). Statefied random sampling was applied. The study’s
tool was a questionnaire. Its content validity was confirmed by experts, obtaining the IOC ranged
between 0.67 — 1.00. Reliability of the whole questionnaire was tested using Cronbach’s alpha
coefficient, obtaining a value of 0.985. Data were analyzed using frequencies, percentages, means,
standard deviation, Independent t-test, and one-way ANOVA. The study findings were as follows.

1. Overall, teachers and educational personnel rated the interpersonal relationship skills of
the school administrators at a high level (M = 4.06, S.D. = .67) When divided into each part, the
highest score was in understaning others, followed by understanding the circumstances , and self-
understanding (M=4.11, S.D.=.69; M=4.08, S.D.=.71, and M=3.98, S.D.=.71, respectively).

2. The teachers and educational personnel who were different in ages, and work
experiences, had significantly different in rating of the school administrators’ interpersonal
relationship skills (p< 0.05).

3. In order to improve the interpersonal relationship skills, the school administrators should
be more creative, and efficient. They should be able to meet the needs, and effectively share visions
for coommunity development as well as be able to search the good opportunities for schools, leading
to an optimum success. The school administrators should improve their behaviors in relation to
being open-minded in accepting others, being able to bring the best of each subordinates to working.
They should maintain a positive interpersonal relationship with people around them as well as

express love and truly respect to co-workers.

Keyword: Interpersonal Relationship Skills, School Administrators, Primary Education Service Area
Office, Pattani
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